BANK XiDMOTLORININ
GOSTORILMOSINO DAIR UMUMI
SORTLOR TOPLUSU

Bir  torofdon  Azorbaycan  Respublikasinin
ganunvericiliyi, Markazi Bankin lisenziyasi vo 0z
Nizamnamosi osasinda faaliyyat gostoron “PASA
Bank” Ac¢iq Seshmdar Camiyyati (bundan sonra
Bank adlandirilacaq) vo digar torofdon Miistori,
birlikdo Toroflor adlandirilacaqlar, asagidakilar
barado Bank Xxidmatlorinin gostarilmasine dair
timumi sartlor toplusunu (bundan sonra “Miiqavile”
Vo ya “Sortlor Toplusu” adlandirilacaq) bagladilar.

1. MUQAVILONIN PREDMETI

1. Bu Miqavilods, Miistorinin  mdiracisti
osasinda ona bank hesabinin agilmasi,
depozitin yerlosdirilmasi,
maliyyslosdirilmasi (kredit, kredit xatti vo
ya overdraft), 6donis kartlarinin verilmasi
vo bu xidmatlarin gostarilmasindan irali
golon sartlor 6z oksini tapmisdir.

2. Hazirki Miiqavilado homginin, Toroflor
arasinda elektron dasiyicilar vasitasi ilo
bank  xidmatlori  lzro  saroncamlarin
verilmasi va gabulu, bu saroncamlarin icrasi
ilo bagl elektron imzanin gobuluna dair
tolablor 6z oksini tapmigdir.

3. Bu Migavilonin  imzalanmast  Bank
torofindon Miistoriya  bu  Mugavilo ilo
tonzimlonmayan digor xidmatlorin
gostarilmasini mohdudlagdirmir vo hamin
miinasibatlors samil edilmir.

4. Yuxarida qeyd olunan xidmatlordon har
birinin Bank torafindon Miistoriys togqdim
olunmasi i¢iin bu Miiqavilodon basqa
miivafiq Orizo formalarinin da Miistarinin
0z vo ya solahiyyatli nimayandasi
torofindon  doldurularag Banka togdim
olunmast talob olunur. Muqavilo ilo
muvafiq xidmatin gostorilmasi tigiin Orizo
formalarinda geyd edilmasi nozards tutulan
molumatlarin  Internet Bankgiliq vo ya
Mobil bankgiliq xidmaoti vasitesilo Miistori
Uclin fordi qaydada yaradilmis modullar
vasitosilo  Miistori  torofindon  toqdim
edildikdo bu qaydada togdim olunmus
sifaris “Orizo” ilo eyni hliquqi quvays malik
olacag. Mistorinin ~ Orizasinin  gobul
edilmasi Bankin imzasi, yazili molumati vo
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General Terms and Conditions for provision
of Bank Services

“PASHA Bank” OJSC, operating under the
legislation of the Republic of Azerbaijan, license
of the Central Bank and its own Charter,
(hereinafter referred to as “Bank™), on one side,
and Customer, on other side, collectively referred
to as Parties, concluded General Terms and
Conditions for provision of Bank Services
(hereinafter referred to as ‘“Agreement” or
“General Terms and Conditions”) on the
following terms.

I. SUBJECT OF THE AGREEMENT

1.  The present Agreement reflects the terms
and conditions on opening a bank account,
placement of deposit, financing (loan, credit
line or overdraft), plastic card’s issuance
upon Customer’s request.

2. The present Agreement also reflects the
sending and receiving orders on banking
services through electronic carriers between
the Parties, and the requirements for
acceptance of electronic signature relating
to the execution of these orders.

3. Signing this Agreement shall not restrict the
provision of other services not regulated
under this Agreement by the Bank to the
Customer , and not apply to those relations.

4. In order to provide with each of the above
mentioned services of the Bank to the
Customer, it is required to submit to Bank,
in addition to the Agreement, the relevant
Application forms filled out by Customer
personally or his/her authorized
representative. Where the information
required to be specified in the Application
Forms for the provision of the relevant
service is submitted by the Customer
through individually created modules
available to the Customer via Internet
Banking or Mobile Banking, the order
submitted in this manner shall have the same
legal effect as an “Application”. The Bank’s
acceptance of the Customer’s Application
may be confirmed by the Bank’s signature,
written notification, or declaration of its
intent through the act of providing the
relevant service.
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ya xidmati tagdim etmoak harokati asasinda
iradasinin bayani ils tasdig oluna bilar.
Miistoriys yalniz miivafiq Orizs formasinda
geyd etdiyi xidmat togdim oluna bilar.

Hor bir bank xidmati Uzro hamin xidmatin
baslama vo bitmo tarixlori, faiz, xidmatin
goOstorilmo yeri vo sair sortlor geyd olunan
Orizo formalarinda 6z oksini tapacag.

Hor bir bank xidmati zro Xidmat haqqt
Bankin qiivvads olan Tariflor kitabgasinda
geyd olunur.

Bu Mugavilo cargivasinds  toroflorin
imzaladig1 biitlin Orizo formalar1 bu
Migavilonin ayrilmaz hissasini toskil edir.
Toroflor arasinda imzalanmis hor hansi
Orizo formasi ilo hazirki Miigavilanin
sortlori arasinda uygunsuzluq olarsa, Orizo
formasinda qeyd olunan sortlor Ustlinliik
toskil edacak.

Toroflor arasinda daha ovval imzalanmis vo
quvvada olan digar mugavilalor moévcud
oldugu halda, bu Miigavilonin imzalanmas1
homin  miqgavilalor  Uzro  yaranmis
minasibatloro do totbig olunur edir vo
homin migavilalar ilo bu Migavils arasinda
ziddiyyot yarandigda bu Miigavilonin
sartlori Ustiinlik toskil edir.

Bu Migavilo Uzro xidmotlor yetkinlik
yasina ¢atmayan soxslora ganunvericiliyin
toloblori nozoro alinmaqla valideynlorin
razilig1 olmadan togdim edilmir.

BANK HESABI

1. Cari hesab barada malumat

1.1

Bank, Miistorinin miracioti osasinda ona
“Bank hesabmin agilmasi {igiin orizo”
formasinda gostorilon valyuta(lar)da cari
hesab agmagi, onun tapsirigi ilo Azarbaycan
Respublikasi  qanunvericiliyi, Morkazi
Bankin vo Maliyys bazarlarina nozarat
organinin normativ sanadlori ilo noazards
tutulmus bitiin - hesablasma vo kassa
omoliyyatlarin1  hoyata kegirmayi, yani
ac1lmis hesaba daxil olan pul vasaitini gobul
etmayi vo hesaba modaxil etmayi, hesabdan
mavafiq  moblaglorin - kdgurmayi  vo
vermayi, hesab Uzro digar amoliyyatlarin
aparilmasina dair Miistarinin
Soroncamlarint yerino Yyetirmayi 6hdasina
gotlirtir. Miistori iso bunun migabilinda
Bankin qiivvado olan tariflorina uygun

ver. 1.1.8. date 01.10.2026

>
T Bank

5. The Customer may be provided only with
the service, requested by him/her in the
relevant Application form.

6.  The start and end dates, interest rate, service
fee, the place of service’s provision and
other terms of each services provided by the
Bank will be reflected on the mentioned
Application forms.

7. The service fee for each bank service
provided is stated within the valid Tariff
Book of the Bank.

8.  All Application forms, signed by the Parties
within the framework of the present
Agreement, are an integral part of the
present Agreement. In case of the
discrepancy between the terms and
conditions of the respective Application
form and the present Agreement, the terms
and conditions stated in the Application
form shall prevail.

9.  Conclusion of the present Agreement shall
apply the relationships pertaining from the
previous Agreements duly signed by and are
effective between the Parties and if there is
conflict between the previous Agreements
and the present Agreement? The present
Agreement shall prevail.

10. The services under this Contract are not
available to juveniles without consent of
parents, in accordance with to legislation
requirements.

1. BANK ACCOUNT

1.Information on the current account

1.1.Bank undertakes responsibility ,for opening a
current account in the currency(ies),
mentioned in the “Application form for
Opening a Bank Account”, execution of all
payments and cash transactions, acceptance
and deposit of funds in the newly opened
account, considered in accordance with the
legislation of the Republic of Azerbaijan and
normative documents of the Central Bank and
Financial Markets Supervison Authority,
transfer and issuance of relevant amounts
from the account, as well as execution of
Customer’s order on conduction of other
operations on the account upon the request of
the Customer. While, the Customer, in
return, undertakes to pay relevant service fee
in accordance with the Bank’s tariffs in force.



olarag miivafig xidmat haqqini ona 6domayi
6hdasina gotardr.

1.2. Migavilo qivvaya minmazdon avval
acilmis hesablara da bu Miigavilodo geyd
olunan gaydalar tatbiq edilir, habels onlarin
agilmasi ilo olagodar baglanmig
mugavilalordo bu Mugavilo ilo ziddiyyat
toskil edon sortlor oldugda, bu Mugavilo
ustinlik toskil edir.

1.3. Hesab zro Mistori Soroncamlari hom
kagiz, hom do elektron dastyicilarda verilo
Vo gobul oluna bilar. Sarancamlarin elektron
dastyicilarda verilmoasi ilo bagli Toraflor
arasinda yaranan miinasibatlor Miigavilanin
VI bolumi ils tanzimlonir.

2. Bank hesabi xidmatinin gostarilmasi ila

bagh taraflarin hiiquq va vazifalari

2.1.  Bankin vazifalori:

2.1.1. Mistoriya hesablagsma-kassa xidmoti Uzro
kompleks xidmat togdim etmok. Bura
Miistorinin hesablarinin acilmasi,
aparilmast vo onun tapsirigl ilo Bankin
lisenziyasinda nozordo tutulmus biitiin
hesablasma vo kassa omoliyyatlarinin
hoyata kecirilmasi daxildir.

2.1.2. Bankin qiivvado olan tariflorina uygun
olaraq xidmat haglarinin 6danilmasi sortilo
Mistoriyo  bilavasito  hesablagsma-kassa
xidmotina aid olan vs ya aid olmayan digar

xidmatlori (kreditlogdirmo, xarici
valyutanin  alimib  satilmasi, vo  S.)
goOstarmok.

2.1.3. Miistorinin  tapsirigr  ilo  Azorbaycan
Respublikas1 Moarkoazi Bankinin vo Maliyya
Bazarlarina Nozarot orqanmin miivafiq
qaydalari1 vo Bankin daxili qayda veo
prosedurlarma  ciddi  riayat  etmoklo
hesablagsma omoliyyatlarin1 vaxti-vaxtinda
Vo diizgun yerina yetirmak.

2.1.4. Qanunvericilikla nozarda tutulmus
magsadlar {igiin ona hesablasma hesabindan
nagd pul vosaiti vermok. Bu halda
Miistorinin hesabindan pul vasaitlorinin
silinmasi ardicilligina dair ganunvericiliyin
toloblori nazars alinir.

2.1.5. Mistorinin hesabinda olan pul vasaitine dair
omoliyyati yalmiz onun tapsirigi, yaxud
onun raziligi ilo hoyata kegirmok. Bank
torofindon Miistorinin hesabindan akseptsiz
vasaitin silinmasi yalniz ganunvericilik vo
Migavilonin 11.2.2.2.  vo 11.2.2.4.
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1.2.The rules set forth in this Agreement shall also
be applied to accounts opened before the entry
into force of the Agreement. Moreover, in case
of any discrepancy between this Agreement
and the contracts concluded for oenings
previous accounts, the terms of the Agreement
shall prevail.

1.3.The Customer orders on the account may be
given in hard copy or in electronic carriers The
relations between the Parties on giving the
orders in electronic carriers shall be described
in 1V section herein.

2. Parties’ rights and responsibilities on the
provision of the bank account’s services.

2.1.Bank Responsibilities.

2.1.1.To provide the Customer with complex
service on payment- cash services. It includes
conduct of Customer’s accounts and
implementation of all payments and cash
transactions, considered in Bank’s license
upon Customer’s order.

2.1.2.To provide other services, which directly
relate or not relate to payment - cash services
(lending, foreign currency exchange etc.) to
Customer in accordance with Bank’s tariffs
in force.

2.1.3.To ensure timely and  accurate
implementation of payment operations in
strict compliance with the respective rules
of the Central Bank of the Republic of
Azerbaijan  and  Financial ~ Markets
Supervison Authority and internal rules and
procedures of the Bank.

2.1.4To give the Customer cash funds from
payment account for the purposes considered
in legislation. In this case, the legislative
requirements on sequence of funds write-off
from Customer’s account shall be
considered.

2.1.5.To execute transaction on funds on
Customer’s account only upon his/her order
or consent. Direct debit (without dispute) of
funds from Customer’s account is only
implemented in cases, considered in
legislation and clauses 11.2.2.2 and 11.2.2.4.
of the present Agreement.

2.1.6.To implement cash acceptance and issuance
in compliance with rules and normative acts
of the Central Bank and internal rules and
procedures of the Bank.



2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.1.13.

2.1.14.
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bandlorinds gostarilon hallarda hoyata 2.1.7.To provide Customer with account
kecirilir. statements for transactions carried out on

Nagd pulun gabulu va verilmasini Moarkazi
Bankin qaydalarina vo normativ xarakterli
aktlarma vo Bankin daxili gayda vo
prosedurlarina ciddi riayst etmoklo hoyata
kegirmok.

Hesabda aparilmis  amoliyyatlar
Miistariya hesabdan g¢ixaris vermok.
Bank, hesab (zro mslumatlarin  va
omoliyyatlarin ~ sirrinin ~ miihafizasine
tominat verir. Mistorinin raziligi olmadan
bu molumatlar {giincli soxslora yalniz
ganunvericiliklo  xususi olaraq nozoards
tutulmus hallarda verila bilar.

Miistoriya  hesablar, bank avadanligi,
sonadlorin ~ doOvriyyssi  qaydalart  vo
hesablagsma-kassa  xidmotino  bilavasito
aidiyysti olan digor masalolor  Uzro
maslahatlor vermok;

Miistarinin 6donis sarancamini icraya qoabul
etdiyi vaxtdan novboti is giiniindon gec
olmayaraq icra etmok;

Mistorinin ~ xeyrino  6donis  terminali
vasitosilo Banka daxil olan pul vesaitini 5 is
gunindan gec olmayarag, diger hallarda iss
vosaitin daxil oldugu omaliyyat guni
Miistorinin hesabina moadaxil etmak vo (Vo

Uzra

ya) pul vosaitinin istifadasine imkan
yaratmag;
Miistarinin talabi ils toqvim ay1 miiddstinda

bir dofo 6donis hesab1 {izro aparilan 6donis
omoliyyatlar1 barado “Odonis xidmatlori vo
Odonis sistemlori hagqinda” Qanunun 17.1-
ci maddasinds nazords tutulan molumatlari
kagiz vo ya digor davamli dasiyicida
Odonissiz olaraq Miistariys tagqdim etmok;
“Odonis xidmotlori vo Odonis sistemlori
haqqinda” Qanunun 16-c1 maddasi ilo
nozordo tutulan molumatlar1  amoliyyat
hoyata kegirilmozdon ovvol Miistoriya
togdim etmok vo ya olgatanligini tomin
etmak;

Bu bdlmenin 2.2.15 maddssindo nazords
tutulan siibutlar1 5 (bes) 1s giiniindon gec
olmayaraq (6donis aloatlari ilo 6lka xaricinda
aparilan omoliyyatlarda iso istirakgisi
oldugu 6donis sisteminin foaliyyatino dair
gaydalar ilo muoyyan edilmis miiddotds)
togdim etmok, belo molumatlari tagdim edo
bilmodikdo iso  Odonis  omoliyyatinin
moblogini 6dayiciya ndvbati is giliniindon
gec olmayaraq geri 6domoak;
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account.

2.1.8.Bank provides guaranty for protection of

confidentiality of information on account and
transactions. This information may only be
given to third parties in special cases,
considered in legislation without Customer’s
consent.

2.1.9.To consult the Customer on accounts,

banking technics, validity period of
documents and other issues, directly related
to payment-cash services.’

2.1.10. To carry out the Customer’s payment

order no later than the next business day after
it is accepted.

2.1.11. To credit the funds received by the Bank

via the payment terminal in favour of the
Customer to the Customer’s account no later
than 5 business days, or in other cases, on the
same banking day the funds are received,
and/or to enable access to the funds.

2.1.12. To credit the funds received by the Bank

via the payment terminal in favour of the
Customer to the Customer’s account no later
than 5 business days, or in other cases, on the
same banking day the funds are received,
and/or to enable access to the funds;

2.1.13. To credit the funds received by the Bank

via the payment terminal in favour of the
Customer to the Customer’s account no later
than 5 business days, or in other cases, on the
same banking day the funds are received,
and/or to enable access to the funds;

2.1.14. To credit the funds received by the Bank

via the payment terminal in favour of the
Customer to the Customer’s account no later
than 5 business days, or in other cases, on the
same banking day the funds are received,
and/or to enable access to the funds;

2.1.15. In cases of non-execution of the payer's

payment order, incorrect execution, or
unjustified withdrawal of funds from the
payment account, to credit immediately the
corresponding amount back to the
Customer's payment account, including any
service fees charged in relation with this,
provided that this is not caused by incorrect
information in the Customer's payment order;

2.1.16. To track the execution of a payment

transaction without charging a service fee at
the Customer's request for an unexecuted or
incorrectly executed payment transaction or



2.1.15.

2.1.16.

2.1.17.

2.1.18.

2.1.19.

2.1.20.

2.1.21.

Odayici  torofindon  verilon  6donis
Soroncaminin icra olunmamasi, sahv icra
edilmasi, homginin pul vesaitinin osassiz
olaraq 6donis hesabindan silinmasi halinda
muvafiq moblogi, habelo Miistoridon
bununla bagh tutulmus xidmot haqqmni
dorhal Miistarinin O0donis hesabina barpa
etmok, bir sortlo ki, bu hal Miistorinin
Odonis soroncaminda sohv  gostorilmis
molumatlara gors bas vermasin;

fcra edilmomis, sohv icra edilmis 6donis
omoliyyat1 tizro Vo pul vasaitinin osassiz
olarag Odonis hesabindan silinmasi Uzro
Miistorinin tolobi osasinda xidmot haqqs
tolob etmodon Gdonis omoliyyatinin icrasini
izlomok vo  bu hagda  Mistarini
molumatlandirmaq. Bu halda vosait alana
xidmat gostoron ddonis xidmati tochizatgisi

Banka mivafig molumatlar1  togdim
etmolidir;
Miistoriya vasait gondoron soxsa Xidmot

gOstoron  6donis xidmoti tochizatgisina
ganunla gadagan olunmayan molumatlari
togdim etmok;

Miistarinin vasait gondardiyi soxsa Xidmot
gOstoron  Odonis  xidmoti  tochizatgisi
torafindon gondarilon 6donis saroancaminin
icra edilmoamasi vo ya sohv icra edilmasi
halinda sohv icra edilmis 6donis saroncami
Uzro vosaitin  dorhal 6dayicinin  6doanis
hesabina borpa edilmosini vo ya tolob
olundugda 06donis soroncaminin diizgiin
icrasii tamin etmok;

Miistori vosait alan gisminds digar 0donis
xidmati tochizat¢isina 6donis soroncami
verdikdo,  sonuncu  torofindon icra
edilmomis vo ya sohv icra edilmis 6donis
oamoliyyati tizro Miistarinin tolobi osasinda
xidmat haqqr tolob etmodon  Gdonis
omoaliyyatinin icrasint izlomak vo bu hagda
Miistarini molumatlandirmagq.

Voasait alan torofindon verilon Odonis
soroncami {lizro Mistorinin miiayyon etdiyi
Odonis moablogindon ylksok mablogds
Odonis omoliyyat1 apardigi toqdirds artiq
Odonilmis moablogi Miistarinin maraciati
daxil oldugdan sonra 5 (bes) is gilni
muddotinds geri 6domak Vo ya imtinanin
sabablori haqqinda osaslandirilmig
molumati Miistoriys toqdim etmok.

Ehtimal olunan va ya bas veran firildaqg¢iliq
hadisasi vo ya tohlikasizlik tohdidlori
zamani Mistarini sonuncunun geydiyyat
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unjustified withdrawal of funds, and to notify
the Customer accordingly. The payment
service provider that provides services to the
recipient of funds should provide the
corresponding information to the Bank in
such cases;

information that is not
prohibited by law to a payment service
provider that provides services to the person
sending funds to the Customer;

information that is not
prohibited by law to a payment service
provider that provides services to the person
sending funds to the Customer;

request, when the
customer, as the recipient of funds, issues a
payment order to another payment service
provider, to oversee without charging a
service fee the execution of the payment
transaction, for a transaction that was either
not executed or incorrectly executed by the

latter, and to inform the customer
accordingly;
2.1.20. Upon customer's request, when the

customer, as the recipient of funds, issues a
payment order to another payment service
provider, to oversee without charging a
service fee the execution of the payment
transaction, for a transaction that was either
not executed or incorrectly executed by the

latter, and to inform the customer
accordingly;
inform the Customer in case of

suspected or actual fraud or security threats
through any of the contact methods provided
in the latter's registration application or
through the service portals available to the
Customer.

2.2. Bank Rights:
2.2.1.To reject implementation of payment-cash

transactions, in case of evidences of
Customer’s non-compliance with applicable
legislation, as well as Bank’s rules, procedure
of registration of payment documents and
violation of the effective period for their
submission to the Bank.

from
Customer’s account the service fee,
determined as the amount, defined in
accordance with the Bank’s tariffs in force on
transactions, carried out in cash.



2.2.
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

arizasindaki alage vasitalorindan har hansi
biri ilo vo ya Miistoriya togdim olunan
xidmot portallari vasitasilo
molumatlandirmaq

Bankin hiiquglari:

Miistarinin quvvads olan ganunvericilik,
habelo Bank qaydalari, hesablasma
sanadlarinin rasmilagdirilmasi proseduru va
onlarin Banka toqdim edilmasi muddatini
pozdugunu siibut edon dolillor olduqda
hesablagsma-kassa amoliyyatlarmin hoyata
kecirilmasindon imtina etmok.

Miistorinin  hesabindaki pul vosaiti ilo
aparilan amoaliyyatlar (izro 6zlnin quvvads
olan xidmeat tariflori ilo muoyyanlosdirilmis
moblogde Xxidmot haqqn1  Mistarinin
hesabindan miibahisasiz silmak.

Mistorini az1 30 (otuz) toqvim glni
owalcadon  yazili  xobordar  etmoklo
birtorofli  gaydada xidmat tariflorino
doyisiklik etmok. Dayisikliklorin heg biri
Mistorinin - vaziyyatini  agirlagdirmadigi,
habelo Miistori doyisikliyi yazili gaydada
tosdiq etdiyi halda iso doyisiklik dorhal
givvaya  minir.  Homginin  valyuta
mubadilosi moazannasinda edilon
doyisikliklor xobordarliq miiddoti totbiq
olunmadan quivvaya minir.

Kredit, faizlor, komissiyalar, Banka
Odonilmali olan 6doniglor, Bankin reqres
gaydada yOnoltdiyi talablor, migavils
munasibatlari vo ganunvericiliklo miiayyan
olunan gaydada yaranmis borclarin
(toloblarin) ddanilmasina  yonaldilon pul
vasaitlorini  Miistorinin  Bankda mdvcud
olan biitiin hesablarindan akseptsiz qaydada
silmak.

Miistorinin hesabina sohvon daxil olmus
mobloglori onu yazili qaydada xobordar
etmoklo  hesabindan  silmok.  Yazili
xabardarliga maktub, elektron slagoe vasitasi
(e-mail), faks, SMS molumatlandirma va
digor vasitolorlo gondarilon xaboardarliq
aiddir.

Qanunvericilikds bas vermis doyisiklik va
ya Bank torafindon Miistori haqqinda slave
molumat oldo etmok zoruroti yarandigi
hallarda tolob olunan olava sonadlorin
togdim edilmasini Miistaridan talob etmak.
Miistori torafindon tohvil verilon nagd
pullarin  yenidon sayilmast va ya
cesidlonmosi naticasinds konarlagsma (artiq
vo ya oksik golma, O6domo qabiliyyati
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2.2.3. To modify service tarrifs unilaterally by
submitting a dritten notification to the
Customer at least 30 (thirthy) calendar days
in advance. The modification comes into
force immediately, if none of the
modification aggravate the Customer's status
or the Customer acknowledges them in the
written way. Additionally, amendments in
currency exchange rates come into force
without any notice period.

2.2.4.To direct debit (without dispute), from all
Customer’s accounts in Bank the amounts
considered for payment of loan, interest rate,
fees, payments to be paid to the Bank,
demands of the Bank arised in regress debts
(claims) occurred in accordance with
contractual relations and the legislation.

2.2.5.To write-off from the amounts, mistakenly
placed to Customer’s account, by submitting
written notification.  Written notification
considers the notification, sent by mail,
electronic communication tool (e-mail), fax,
SMS and notification sent by other means.

2.2.6.To request the Customer to submit additional
documents required in accordance with the
change in legislation or upon Bank’s
necessity to obtain additional information
about the Customer.

2.2.7.To make respective adjustment to the account
of Customer on the basis of the act developed
by the Bank’s Operations Department when
deviation (excessive or insufficient amount,
insolvent, counterfeit bills and etc.) is
detected as a result of recounting or sorting
cash deposited by the Customer.

2.2.8.To close bank account unilaterally in case
there is less resource than 1 (one) AZN or its
equivalency in Customer’s account within 1
(one) year or no operation was carried out on
the account more than 1 (one) year or in the
other cases, on the basis of Bank’s internal
decision as well.

2.2.9.In case the currency of a transaction on bank
account (any kind of Money-in and/or
Money-out) differs from the currency of the
bank account, to carry out the transaction by
converting currency of the funds into the
currency of the relevant account or
transaction in accordance with the Bank’s
tariffs and Bank's current exchange rate for
the date of execution of the transaction by the
Bank.



2.2.8.

2.2.9.

2.2.10.

2.2.11.

2.2.12.

2.2.13.

olmayan, saxta pul va s.) askar edildikdo,
yaranan forg moblogini Bankin ©Omaliyyat
departamentinin tortib etdiyi akta asasan
Miistorinin  hesabinda miivafiq diizolis
etmok.

Miistorinin hesabinda 1 (bir) il arzinds 1
(bir) AZN va ya ekvivalentindon az vosait
oldugda vo ya 1 (bir) ildon artig miiddato
hesab Uzra heg¢ bir omaliyyat aparilmadiqda
Vo digar hallarda, o climlodon Bankin daxili
gorarina oasason birtorofli gaydada bank
hesabini baglamagq.

Bank hesabi {izro hoyata kegirilon
amoaliyyatin (istanilon név madaxil va/va ya
moxaric)  valyutast  homin  hesabin
valyutasindan forgli valyutada olduqda,
omoaliyyatin icra edildiyi giins olan Bankin
kommersiya mozannasi vo Bankin qiivvada
olan tariflorino uygun sokildo mivafiq
hesabin vo ya omoliyyatin valyutasina
mibadilo  edorok  omaliyyati  hoyata
kecirmok.

Miistoridon talob etdiyi hor hansi sanad
Vo/lvo ya molumat Miistori torafindan
Bankin geyd etdiyi tarixde tam vo diizgln
sokilda togdim olunmadigi halda har togdim
olunmayan sonads va/va ya malumata gora
0z daxili tariflorino osason vo Yya
ganunvericilik asasinda Banka bels sanadin
vo/va ya moalumatin togdim olunmamasina
goro Banka totbigi nozordo tutulmus
sanksiya haddinda carima totbig etmoak. Bu
halda sonod vo/vo ya molumat togdim
olunanadok Miistorinin bank hesabi tizro
omoliyyatlari mohdudlagdirmagq, habelo bu
Migaviloya vo Miistoriysa  gostordiyi
xidmatlora birtarafli xitam vermok;
Miistorinin hor hanst 6hdsliyini laziminca
yerino  yetirmomasi  naticasindo  Bank
solahiyyatli  ddvlot orqami  torofindon
sanksiya totbiqi hallar1 daxil olmagqla, lakin
bununla mohdudlagsmayaraq hor hansi
zorars moruz qalarsa, moaruz qaldigi zorari
reqres qaydada Miistoridon tolob etmok
Mistoriya  xidmat  tariflorini,  onun
zoruratindon irali golorok daha olverisli
sortlorlo togdim etmok moagsadilo onun
barada informasiya resurslarindan
molumatlarini toplamaq.

Miistarinin banka togdim etdiyi sonad va/va
ya molumatlarda qeyri-dirist, tohrif
olunmus vo ya ziddiyyatli molumatlar
askarlandiqda, Miistori bu bdlmonin 3.13
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2.2.10. If any document and/or information
requested from the Customer is not provided
by the Customer in full and correctly by the
date specified by the Bank, for each
document and/or piece of information not
submitted, to the Bank in accordance with its
internal tariffs or applicable legislation the
Bank shall impose a penalty within the limits
of sanctions intended to be imposed on the
Bank for failure to provide such document
and/or information. In such cases, The Bank
may also restrict operations on the
Customer’s bank account and unilaterally
terminate this Agreement and for the services
provided to the Customer until the document
and/or information is submitted.

2.2.11. If the Bank suffers any damage as a result
of improper fulfillment of any obligations of
the Customer, including, but not limited to,
the imposition of sanctions by the competent
state body, to recourse the loss from the
Customer.

2.2.12. To collect information about the Customer
from various information resources in order
to provide them with service tariffs on more
favorable terms based on Customer’s needs;

2.2.13. To block the account, to restrict acoount
operations and/or to closie the account
unilaterally when inaccuous, distorted or
contradictory information is detected in the
documents and/or information provided by
the Customer, when the Customer violates
the requirements of the article 3.13 of this
section, when a suspicious operation is
carried out, as well as an investigation is
carried out regarding any rights violations
involving the account holder (the Customer)
himself or the persons associated with it and
/or when a customer’s operation(s) conflicts
with the requirements of the law;

2.2.14. To block the payment tool in order to
ensure the security of the payment tool, to
prevent the use of the payment tool for
fraudulent purposes or by an unauthorized
person, or to prevent the risk that the payer
will not be able to fulfill his obligations under
the payment tools to which the credit line has
been allocated;

2.2.15. After receiving the notification from the
Customer about the unauthorized payment
transaction within the period established by
the legislation, to submit not later than 5
(five) working days (for transactions



2.2.14.

2.2.15.

2.3.
2.3.1.

2.3.2.

bandinin taloblorini pozduqda, hesab Uzra
stibhali amoliyyat aparildigda va/vo ya
hesab sahibinin 6zili, yaxud ona aidiyyati
soxslor  barssindo hor hansi  hiiquq
pozuntusu Uzro arasdirma aparildiqda,
miistorinin apardigi amoaliyyata(lar)
ganunvericiliyin taloblorino zidd oldugda
hesabt  bloklasdirmaq,  hesab  iizro
amoaliyyatlara mahdudiyyat qoymag, habels
hesabi birtorofli gaydada baglamaq;

Odonis alatinin tohlilkasizliyinin  tomin
olunmasi, 6donis alotinin  daladuzlug
moqsadilo vo ya solahiyyatli olmayan goxs
torofindon istifado olunmasinin garsisinin
alinmast vo Yya 0doayicinin kredit Xxatti
ayrilmis O6donis alatlori Uzro 6hdaliklarini
yerina  yetiro  bilmomosi  tahliikasinin

N
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conducted abroad using payment tools,
within the timeframe specified by the
relevant rules on the operation of the payment
system to which it belongs ), information
proving that the payment transaction has
been authenticated, correctly recorded, that
the amount of the payment transaction has
been credited to the payment account
specified by the payment service user, and
that the payment transaction has not been
affected by a technical failure or other failure
of the payment service provider. Otherwise,
to refund the amount of the payment
transaction to the Customer no later than the
next business day, together with all service
fees charged to the payer for the execution of
this payment transaction.

garsisinin alinmasi moagsadilo 6donis alstini 2.3. Customer Responsibilities:

bloklagdirmagq;

Avtorizo edilmomis 6donis omaliyyati
hagqqinda  Mistoridon  ganunvericiliklo
mioyyon edilmis miiddat orzindos bildirisi
aldigdan sonra  &donis
autentifikasiya olundugunu, diizglin qeyds
alindigini, 6donis amoliyyati {izro mablogin
Odonis xidmoti istifadagisinin  miisyyan

2.3.1.To ensure compliance of tasks, submitted to

Bank, with normative documents of the
financial markets regulator and internal rules
of the Bank in force.

omoliyyatinin 2.3.2.Within 3 (three) days to submit written

notification on all changes, made in the data
of documents, submitted to Bank for opening
an account.

etdiyi 0donis hesabina modaxil edildiyini vo 2.3.3.To ensure accuracy of the data of documents,

0donis amoliyyatinin texniki nasazliq vo ya

submitted to Bank for opening an account.

0donis xidmaoti tochizatgisinin digor nogsani 2.3.4.1n accordance with subparagraph 2.2.6 of this

naticasinds tosire moruz galmadigini siibut
edon molumatlar1 5 (bes) is giliniindoan gec

section, to submit additional documents to
Bank upon request.

olmayaraq (6donis alotlori ilo 61k xaricinds 2.3.5.T0o agree, to the direct debit without consent

aparilan omoliyyatlarda iso istirakgisi
oldugu 6donis sisteminin foaliyyatino dair
muvafig gaydalar ilo misyyan edilmis
muddatds) toqdim etmok. Oks halda 6donis
omaliyyatinin =~ mablogini, bu  6donis
omoliyyatinin  icrast {igiin  6dayicidon
tutulan butin xidmot haglar1 ilo birge
Miistoriya novboati is giiniindon gec
olmayaraq geri 6domoak.

Miistarinin vazifalori:

Banka toqdim olunan tapsiriglarin AR

from his/her account of the debt, arisen from
any non-executed liability towards Bank
(loan payment, expenses arising from
mortgage and/or pledge etc)

2.3.6.In case of placement of funds to the account

by mistake, To inform The Bank immediately
and return the funds back to the Bank.

2.3.7.In the event of occurrence of the event

specified in subparagraph 2.2.7 of this
section, to accept the relevant act drawn up
by the Bank without dispute.

Morkozi Bankinin vo Maliyys bazarlarima 2.3.8.To pay service fees to the Bank pursuant to

nozarat orqaninin qiivvada olan normativ
sonadlorine vo Bankin daxili qaydalarina
uygunlugunu tomin etmok.

Hesabin ag¢ilmasi {igiin Banka toqdim

the current tariffs of the Bank;

2.3.9.To submit the required documents to the

Bank in a timely, complete and correct
manner.

edilmis sonadlordoki molumatlarda olan 2.3.10. To utilize the payment tool in accordance

blttn doyisikliklor haqqinda Banki 3 (ii¢) is
gint orzindo yazili
etmok.

ver. 1.1.8. date 01.10.2026

with its issuance and usage conditions;

qaydada xobordar 2.3.11. To ensure the securely storage of the

personalized security information of the
payment tool immediately upon receipt;



2.3.3.

2.34.

2.3.5.

2.3.6.
2.3.7.
2.3.8.

2.3.9.

2.3.10.

2.3.11.

2.3.12.

2.3.13.

2.3.14.
2.4.
24.1.

2.4.2.

Hesabin agilmasi
olunan sonadlordoaki
doagigliyini tamin etmok.
Bank torofindon bu bdlmenin 2.2.6-c1
yarimbandina uygun olaraq oslave sonadlor
tolob edildikda, hamin sanadlori ona taqdim
etmok.

Bank qarsisinda hor hansi bir icra
olunmamis 6hdaliyi (kredit 6doanisi, ipoteka
Vvolvo ya girovla bagli xorclor va s.)
yarandiqda, homin borcun 6z hesabindan
milbahisasiz (akseptsiz) gaydada
silinmasina raziliq vermoak.

Hesabina sohvan vasait(lor) daxil olduqda,
bu barado Banki dorhal molumatlandirmaq
Vo hamin vasaiti Banka geri qaytarmag.

Bu DbOlmonin  2.2.7. yarimboandinds
gostorilon halda bas verdikdo Bankin tortib
etdiyi miivafiq aktt miibahisasiz qabul
etmoak.

Bankin qiivvodo olan tariflori ilo xidmot
haqglarin1 Banka 6domoak;

Bankin tolob etdiyi sonadlori vaxtinda, tam
Vo diizgiin sokilda Banka togqdim etmoak.
Odanis alatindon Gdanis alatinin emissiya vo
istifadosi sortlorine uygun olaraq istifado
etmak;

Odonis aletini oldo etdikdon dorhal sonra

moalumatlarin

onun fordilosdirilmis tohlukasizlik
molumatlarinin ~ tohlikasiz  saxlanmasini
tomin etmoak;

Odonis alotinin itirilmasini, ogurlanmasini
Vo ya solahiyyatli olmayan soxs tarafindan
istifado olunmasini miiayyoan etdikdo Banki1
dorhal malumatlandirmag;

Odonis omoliyyatinin icrasindan sonra 6
(alt1) ay miiddstindon gec olmayaraq hor
hans1 avtorizo edilmamis vo ya sohv icra
olunmug 6donis amaliyyatlarini miisyyan
etdikdo bu barodo Odonis xidmoati
tochizatgisini dorhal molumatlandirmag;

Bu bolmanin 2.1.20 maddssindon irali
golarok belo hal bas verdiyi toqdirds, Banki
2 (iki) ay arzinds molumatlandirmag.
Miistarinin hiiquglari:

Quvvada olan ganunvericiliklo muoayyan
olunmus qaydada hesabinda olan pul
vasaitino mustaqil olaraq sarancam vermok.
Hesablasma-kassa xidmoti Uzro Banka
tapsirlq vermok, molumat istomok, onun
yerino yetirdiyi tapsiriglar tizro hesabat
tolob etmok.

ver. 1.1.8. date 01.10.2026
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liclin Banka toqdim 2.3.12. To promptly notify the Bank upon

discovering the loss, theft, or unauthorized
use of the payment tool,

2.3.13. To promptly notify the payment servive

provider of any unauthorized or incorrectly
executed payment transactions, no later than
6 (six) months after the execution of the
payment transaction;

2.3.14. To notify the Bank within 2 (two) months

2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

3.4.Customer

if arising from the article 2.1.20 of this
section such situation occurs.

Customer’s Rights:

To issue independent decrees on funds on
the account in accordance with the
procedures, described in legislation in
force.

To issue orders on payment-cash service to
Bank, require information and report on the
orders that he\she has executed.

When using the direct debit tool, to
withdraw the payment order provided for
executing the payment at the latest by the
end of the business day preceding the day
set for deduction of funds from the payment
account.

Once per calendar month, to request from
the Bank, free of charge, the information
stipulated in Article 17.1 of the Law "On
Payment Services and Payment Systems"
on payment transactions on the payment
account on paper or another durable
medium.

3. Rules on opening a current account

and carrying out transactions on
account.

3.1.In order to open an account, Customer

submits to Bank the documents, specified
in legislation and internal rules of the
Bank.

3.2.If the documents are issued in compliance

with the terms, described in Bank rules,
Bank opens a current account for
Customer in the currency, specified in
“Application Form for Opening a Bank
Account”.

3.3.Excepting the cases, specified by the

legislation, the right for issuing orders on
Customer’s account belongs to only
Customer itself, its legal representative or
authorized person(s) hereby.

shall avoid amendments,
inaccurate and ambiguous statements in



2.4.3.

24.4.

Birbaga debitlosmo alotindon istifado
etdikdo on geci pul vosaitinin  6donis
hesabindan silinmasi iglin mioyyan etdiyi
gindan ovvalki is gilininiin sonunadok
Odonisin hoyata kegirilmasi Uzra verdiyi
Sarancami geri gotiirmoak;

Toqvim ay1r miiddatinds bir dofo 6Gdonis
hesab1 lizro aparilan 6donis omoliyyatlari
barodo “Odonis xidmatlori vo Gdonis
sistemlori haqqinda” Qanunun 17.1-cCi
maddasinda noazords tutulan molumatlar
kagiz vo ya diger davamli dasiyicida
Odonissiz olaraq Bankdan tolob etmok;

3. Cari hesabin agilmasi va hesab Uzra
amaliyyatlarin aparilmasi qaydalar

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Hesabin ac¢ilmasi ti¢lin  Mistori Banka
ganunvericilik vo bankdaxili gaydalarda
nozards tutulan sanadlori tagdim edir.
Sanadlor Bank qaydalari ilo
muoayyanlogdirilmis sartlora uygun oldugda
Bank Miistariya onun muracistina “Bank
hesabinin agilmasi {igiin arizo” formasinda
gostarilon valyuta(lar)da cari hesab agir.
Qanunvericilikdo muoyyon edilmis hallar
istisna olmagla, Miistorinin hesab1 {izro
sarancam vermak hiiququ yalniz Mistorinin
0zl/ganuni  nimayandasi Vo Yya onun
muvokkil etdiyi soxse moxsusdur.

Miistori, Banka toqdim etdiyi tapsiriqlarda
diizalis, gqeyri-dogiq vo ikimanali ifadsloro
yol vermamaolidir. Bels hallarin bas verdiyi
halda Bank homin tapsiriglart icra
etmomokds haglidir.

Hesabin kreditlosmasi (overdraft) nozords
tutulmadigr hallarda, Miistorinin hesabi1
Uzra amaliyyatlar onun hamin hesabda olan
vosait qaligt hoddindo aparilir (texniki
overdraft hali istisna olmaqla).

Hesab (izro minimum qaliq moablogi
(nozordo  tutuldugu halda) vo bdtin
hesablagsma-kassa xidmoti Uzro xidmot
haqqr Bankin qiivvads olan tariflorine
uygun olaraq miioyyanlosdirilir.

Miistori Banka toqdim etdiyi tapsiriglarin
ganunvericilik vo bankdaxili gaydalara
uygun olmasma cavabdehdir.  Belo
uygunsuzlugun miisyyon olundugu hallarin
noticasi Ucuin Bank he¢ bir mosuliyyat
dasimur.

Miistorinin tapsiriqlarinin yerins yetirilmasi
mugabilindo Bank muvafig xidmat haqqini

ver. 1.1.8. date 01.10.2026
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orders, submitted to Bank. In the event of
such circumstances, Bank preserves the
right not to execute the orders given.

3.5.In cases when the lending of account

lending (overdraft) is not considered, the
transaction on Customer’s account is
carried out within the limits of funds on
his/her account balances (except in the
case of technical overdraft)

3.6.The minimal balance amount on the

account (if considered) and service fee for
all payment-cash services are determined
in accordance with Bank’s tariffs in force.
responsibility  for
compliance of orders, given to Bank, with
legislation and internal rules of the Bank.
Bank does not bear any responsibility for
the results of detection of such kind of
non-compliance.

3.8.Bank writes-off from Customer’s account

the relevant service fee, for execution of
Customer’s orders. Furthermore, in case
the payment order (a credit transfer and
payment order express the same meaning)
is executed by other correspondent banks,
the Bank directs debit from the Customer's
account without consent in the amount of
the service fee applied by the
correspondent banks in exchange for
compliance requests addressed to the
Bank in connection with the Customer's
payment.

3.9.In case when the authorities of any of

authorized persons (first - as A and / or
second - B), specified on the signature and
stamp specimen card, passes temporarily
to other person, a signature specimen card
is issued for that person, indicating the
period of his/her authorities in respective
section of that document. In case of expiry
of this period, the signature specimen card
is considered ineffective.

3.10. A right to issue orders on an account is

executed by persons, specified on the
signature and stamp specimen card (first -
as A and / or second - B), submitted by
Customer. In case two or more persons
are indicated on the signature and stamp
specimen card, the single or joint use of
those signatures, as well as determination
of limits on conducted transactions by the
Customer, are implemented in accordance



3.9.

3.10.

3.11.

3.12.

3.13.

Miistorinin  hesabindan silir. Homginin,
Odonis tapsirigr (“kredit koglirmasi” va
“Odonis tapsirigl” eyni mona ifado edir)
digor mixbir banklar torofindon icra
edildikdo Miistarinin 6donisi ilo alagodar
Banka {invanlanan komplayns sorgulari
mugabilinds  muxbir banklar torafindon
totbiq olunan xidmat haqqum Bank
akseptsiz gaydada Miistorinin hesabindan
tutur.

Hesab Uzro soroncam hiiququ Miistarinin
togdim etdiyi imza vo mohir nimunalori
varagasinda geyd olunan saxslor tarafindan
hayata kegirilir. Imza vo mohir nimunalori
varagasinda iki va ya daha ¢ox soxsin imzasi
(birinci — A valva ya ikinci — B gismindo)
geyd olunduqgda, homin imzalarin tok vo ya
birlikdo istifadasi, homginin Miistarinin
sec¢imino asason aparilan amaliyyatlar Uzro
limitlorinin  miisyyon olunmasi qaydasi
Imza vo maohlr nimunasi vo ya “Bank
hesabinin agilmasi ti¢lin orizo” formasi ilo
tonzimlanir.

Hesab Uzro saroncam hiququ mivaqgoti
olaraq basqa birina 6tlrildikds, hamin soxs
liglin ayrica imza niimunasi VoraQgasi
yaradilir vo bu varogenin  mivafiq
bélmasinds onun salahiyyst middsti geyd
olunur. Homin muddst bitdikds, imza
ndimunasi varagasi quvvadon diismiis hesab
edilir.

Miistorinin  xeyrina Banka daxil olan pul
voasaiti homin omoliyyat glinii Mistorinin
0doanis hesabina madaxil edilmali va (vo ya)
pul  vosaitinin istifadasina imkan
yaradilmalidir.

Miistorinin  Bankda olan istonilon bank
hesab1 tizro hoyat kegirilon omoliyyatin
(istanilon ndv moadaxil va/vo ya moxaric)
valyutast homin hesabin valyutasindan
forgli  valyutada oldugda, omoliyyat
Mistoridon  olave raziliq alinmadan
omaliyyatin  Bank torofindon  (vosaitin
hesaba madaxili va/vo ya silinmasi) icra
edildiyi glno olan Bankin kommersiya
mozonnasi Vo Bankin qiivvado olan
tariflorina uygun sokildo Bank tarafindan
miivafiq olaraq hesabin vo ya omaliyyatin
valyutasina miibadilo olunaraq hoyata
kecirilir.

Miistorinin hesabi baglandiqgda Miistori
vosaiti Bankin kassasindan ala bilor vo ya
vasaitin digar bank hesabina kogiiriilmasi
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with the procedures, specified in the
signature and stamp specimen card or
“Application Form for Opening a Bank
account”.
Funds received by the Bank in favor of the
Customer shall be credited to the
Customer’s payment account on the same
business day and/or access to the use of
such funds shall be granted.
If the currency of a transaction (any type
of Money-in and/or Money-out) carried
out on any bank account of the Customer
with the Bank is in a currency different
from the currency of that account, the
transaction shall be converted by the Bank
into the currency of the account or
transaction, respectively, at the Bank's
commercial exchange rate and the Bank's
effective tariffs on the day the transaction
is executed by the Bank (Money-in and/or
withdeawal of funds from the account),
without obtaining additional consent from
the Customer.
When the Customer's account is closed,
the Customer may withdraw funds from
the Bank's cash desk or issue a payment
order to transfer funds to another bank
account. In case of sanctions imposed by
the Republic of Azerbaijan, any other state
or any International and/or Regional
Organization on the Customer, persons
related to the Customer, the country of
residence of the Customer or any country
connected with the Customer, the funds
are might be submitted to the Customer
according to the abovementioned ways,
provided that there are no restrictions
arising from the requirements of those
sanctions and legislation. In the event of
any restrictions arising from the above
sanctions and/or legislation, the Bank may
apply to the Customer the respective
sanctions  and/or other measures in
accordance with the requirements of those
sanctions and/or legislation.
In case the Customer makes transfers with
the intention of acquiring securities and
when, for this purpose, the amount is
required to be transferred to the special
account opened in a foreign financial
institution Customer bears responsibility
for using amounts from the account for the



3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

Uclin 6doanis tapsirigi vera bilor. Miistarinin
0z0no, ona aidiyyati olan saxsloro, rezidenti
oldugu vo ya hor hansi olagesi oldugu
0lkoya Azorbaycan Respublikasi, har hansi
digor dovlot vo ya hor hansi beynolxalq
vaolvo ya regional toskilat torafindan
sanksiya goyuldugda homin sanksiyalarin
va ganunvericiliyin talablarindan irali galon
hor hansi mohdudiyyst olmadigda hamin
vosait yuxaridaki tUsullarla toqdim edilo
bilor. Yuxarida geyd edilon sanksiya va/va
ya ganunvericilikdan irali goalon har hansi
mohdudiyyat oldugda Miistoriya Bank
torafindon hamin vasaitlo bagli geyd olunan
sanksiyalar va/vo ya qganunvericiliklo
nozards tutulmus qaydada todbirlor totbiq
oluna bilar.

Miistori giymatli kagizlarim oldo edilmasi
mogsadi  ilo  kdglrmalar etdikdo  (bu
moqsadls vasaitin xarici maliyys institutun
da acilmis xtisusi hesaba kogiiriilmasi talob
olundugda, hamin hesabdan
vasaitlorin yalniz qiymatli kagizlar
bazarinda omaliyyatlarin hayata kegirilmasi
Uclin  istifado olunacagma  masuliyyat
dasiyir.

Miistori 6donis sarancami verdikds, 6donis
omaliyyati avtorizo edilmis hesab olunur.
Miistori  Odonis soroncamindan “Odonis
xidmatlori vo Odonis sistemlori haqqinda”
Qanunun 28 -ci maddasi ilo mioyyan
edilmis anadok istonilon vaxt imtina edilo
bilor. DOvri 6donis amsliyyatlarinin icrasi
Uzro  verilmis  soroncamdan  imtina
noticasindo  6dayicinin  secimindon asil
olaraq ancaq icra vaxti catmig amoaliyyat vo
ya butin novboti 6donis omoliyyatlar
avtorizo edilmomis hesab edilir vo icra
olunmur.

Odonis  sistemino  gondorilon  Gdonis
soroncami 6donis sistemina dair gaydalar ilo
muloayyon edilon andan gerig6tirilmoz
hesab olunur.

Miistori Bank ilo 0donis sarancaminin icra
olunmasi liclin miioyyan guna
razilagdirdigda, Miistori 6donis saroncamini
on geci razilagdirilmig giindon ovvalki is
gununiin sonunadak geri goturs bilor.
Odonis  omoliyyat1  vasitagi  torofindon
baglanildigi halda, Miistori vasitagiys
0danis amoaliyyatinin basladilmasina raziliq
verdikdon sonra Odonis soroncamini geri
gotirs bilmaz.
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sole purpose of conducting operations in
securities market.
When the customer issues a payment
order, the payment transaction is deemed
authorized.
The customer may cancel the payment
order at any time up to the deadline
specified by Article 28 of the Law "On
Payment Services and Payment Systems."
If the order for periodic payment
transactions is cancelled, depending on the
payer's choice, only the transaction due for
execution or all subsequent transactions
will be deemed unauthorized and will not
be processed.
The payment order submitted to the
payment system is considered irrevocable
from the moment specified by the
payment system's rules.
When the Customer agrees with the Bank
on a specific date for executing a payment
order, the Customer may withdraw the
payment order no later than the end of the
business day preceding the agreed date.
If the payment transaction is initiated by
an intermediary, the Customer cannot
cancel the payment order after giving
consent to the intermediary to initiate the
transaction.
When using a direct debit tool, the payer
may revoke the payment instruction
provided for executing the payment at the
latest by the end of the business day
preceding the day set for the deduction of
funds from the payment account.
The Bank's internal tariffs may specify a
service fee for
cancelling/withdrawing/revoking the
payment order.
The Bank will accept the authorized
payment order for execution if it is not
defective and if all conditions stipulated
by this or any other agreement with the
Customer are met,
If the authorized payment order is
submitted after the transaction/banking
day, it will be considered accepted for
execution on the next transaction/banking
day.
A different execution period for the
payment order may be agreed upon within
the payment order. The agreed period is
considered the execution period of the



3.20.

3.21.

3.22.

3.23.

3.24.

Birbasa debitlosma alotindon istifado
edildikdo Odayici an geci pul vasaitinin
Odonis hesabindan silinmasi U¢iin miayyan
etdiyi gindon ovvolki is  gilinliniin
sonunadok 0donigin hoyata kegirilmasi Uzro
verdiyi soroncami geri gotiira bilar.

Odonis soroncaminin geri gétiiriilmasi tizra
xidmat haqqi Bankin daxili tariflori ilo
nozarda tutula bilor.

Bank 6donis sarancami qiisurlu olmadiqda,
habelo Miistori ilo baglanilmis bu vo ya
digor migavilo ilo miisyyan edilmis biitiin
sortlor yerino yetirildikdo avtorizo edilmis
Odonis saroncamini icraya gabul edir.

Avtorizo  edilmis  6donis  soroncami
omoliyyat  ginindon  sonra  togdim
olundugda Odonis soroncami novbati

omoaliyyat glinQ icraya gobul edilmis hesab
olunur.

Odonis seroncaminda homin Sorencamin
icrasi tigiin fargli middst razilagdirila biloar.
Razilagdirilan miiddat 6donis saroncaminin
icra muddati hesab edilir vo hamin gin icra
edilir. Bu muiddst qeyri-is giliniino
diisdiikds, Odonis  soroncaminin  icra
muddati ndvbati is giinii hesab edilir.

4. Bank hesabi xidmatinin gostarilmasi ila
bagh xiisusi sort

4.1.

4.2.

Miistorinin Azarbaycan xaricinds hor hansi
digor dovloto aid vergi rezidentliyi oldugu
toqdirds, hamg¢inin  Bankla migavilo
munasibatlorinds oldugu doévrdo bu hal
omolo golorsa bu barodo 5 (bes) is giini
arzindo Banka rosmi molumat vermoli vo
muvafiq sonadlori Banka togqdim etmalidir.
Bu hal miayyan olunarsa Miistari muvafiq
dovlstin ganunvericiliyino uygun olaraq
vergi rejimi  subyekti vo Mistorinin
Bankdaki hesablari Azarbaycan
Respublikasi ilo digor dovlstlor arasinda
baglanmis  beynolxalg  migavilalorin
toloblorina uygun olaraq homin dovlato
hesabat verilmali hesab1 kimi gabul edilo
bilor.

Miistori digor dovlotin vergi rejiminin
muvafiq subyekti hesab edilorso  vo
Miistorinin  hesab1  barasindo  hesabat
verilmali hesab kimi mioyyan edilorss,
Miistori Oziiniin hesab1 vo omaliyyatlari
barodo butin molumatlarin  Azorbaycan
Respublikas1 Vergilor Nazirliyi vasitosi ilo
muvafiq dovlstin  salahiyyoatli organina
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payment order, and the order will be
executed on that day. If this period falls on
a non-working day, the execution period
will be considered the next working day.

4. Special Term on Provision of Bank

Account Service

4.1.In case the Customer has tax residency of

any other state outside Azerbaijan, or this
case occurs during the period of
agreement with Bank, Customer shall
submit to Bank the official information in
this regard and relevant documents within
5 (five) business days.  If such case is
determined, the Customer may be
accepted as a subject to the tax regime in
accordance with the legislation of the
relevant state and the Customer's accounts
may be accepted as an account to be
reported to that state in accordance with
the  requirements of international
agreements concluded between the
Republic of Azerbaijan and the other
states.

4.2 If the Customer is considered a relevant

subject of the tax regulations of another
country and if the Customer's account is
identified as an account to be reported, the
Customer agrees to pass all information on
his/her own account and transactions to
the relevant authorities of the respective
state by the means of Ministry of Taxes of
the Azerbaijan Republic, as well as write-
off of relevant tax amounts from his/her
account in accordance with the legislation
of the respective state.

4.3.1f aforementioned case is determined,

5.

Customer realizes the fact that he/she may
only carry out the functions of Bank’s
agent and does not have any objections to
the write-off of relevant tax amounts and
provision of information in this regard to
the authorities of the respective state from
his/her account .

Responsibility of the Parties

5.1.The Customer hereby declare that the the

Account(s) will not be used for
commercial purposes and if that happens,
he/she is aware of tax obligations.

5.2.In case of rejection to pay for Bank’s

services or delay in payment for Bank's



4.3.

otartlmosi, homginin  muvafig dovlatin
ganunvericiliyina  asason  hesabindan
muvafiq vergilorin tutulmasina tam raziliq
Verir.

Yuxarida qeyd olunan hal miioyyan
olunarsa, Miistori Bankin yalniz agent
funksiyast dasidigimi dork edir vo 0z
hesabindan miivafiq dovlstin salahiyyatli
organlarina miivafiq vergilorin ddonilmasi
Uclin  tutulan mabloglors vo  o6tirilon
molumatlara dair Banka qars1 heg bir etiraz
irali strmir.

5. Taraflarin masuliyyati

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

Mistori  bununla  bayan edir ki,
Hesab(lar)dan kommersiya moqgsadi ilo
istifado etmoyacok va belo hal bas verarsa

yaranacaq vergi mosuliyyatindan
Xabordardir.
Bankin  xidmotlorinin  ddonilmasindan

imtina etdikds, yaxud Bankin xidmatlorini
vaxtinda 6domoadikdo Mistori Banka har
Oton glin Uglin carima 6dayir.

Migavilonin 11.5.1. vo 11.5.2. bandlarinda
geyd olunan carimo faizlorinin migdart pul
6hdaliyinin vo ya onun mivafig hissasinin
icra edildiyi glin Gglin Markazi Bankin tayin
etdiyi ucot daracasi ilo mioyyanlosdirilir.
Bank Miistoriya Xidmot edorkon (Odonis
tapsiriqlarinin  icrast vo S. amoliyyatlar
zamani), 6z miixbir banklarinin vo ya digor
ucuncl toraflorin homin Odonisin icrasini
gecikdirilmasi vo ya digar soboblordan
mobloglorin dondurulmasi {igiin Miistori
qarsisinda heg bir moasuliyyat dagimur.
Miistorinin toqdim etdiyi olago vasitolori
(mobil némro, e-mail, faks, tinvan) muvafiq
orizo formalarinda diizgiin qeyd
edilmomisdirsa, Vo ya doyisikliklor barads
Banka yazili malumat verilmamisdirsa, bu
zaman Bank, Hesab Gzro g0storilon
xidmatlorlo vo ya ondaki dayisikliklorlo
bagli molumatin vaxtinda Miistoriya
catdirilmamasina gora he¢ bir masuliyyat
dasimur.

Miistori, Bank hesabindan cinayat yolu ils
oldo edilmis pul vosaitlorinin vo ya digor
omlakin leqallagdirilmasi vo terrorgulugun
maliyyslosdirilmasi ilo bagli moqgsadlor
ucun istifads etmomok 6hdaliyini 6z tizarino
gotlrdr va ganunvericilikda nazards tutulan
muvafig mosuliyyat dasiyir.
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services, Customer pays a fine for each
overdue day to Bank.

5.3.The amount of fine percents, described in

clauses 11.5.1 and I11.5.2 of the present
Agreement is determined in accordance
with Bank’s discount rate defined by the
Central Bank of Azerbaijan Republic for
the execution date of monetary obligation
or its relevant part.

5.4.While providing the Customer with

banking services (execution of payment
orders and other operations), Bank does
not bear responsibility for freezing of
amounts which happens due to the delay
in conduction of that payment by its
correspondent banks or other third parties,
or any other reasons.

5.5.If the contact details (mobile numbers, e-

mail, fax, address) provided by the
Customer are not stated correctly in
respective application forms, or he/she
does not notify the Bank about the
changes in writing, in such case Bank shall
not bear responsibility for non-delivery of
the information to the Customer on the
services provided on the Account or
changes made hereto.

5.6.Customer undertakes the responsibility

5.7.In order

for not using the Bank account for the
purposes of legalization of criminally
obtained funds or other property and the
financing of terrorism and bears the
relevant responsibility, described in the
legislation.

to prevent the cases of
legalization of criminally obtained funds
or other property and the financing of
terrorism, Bank may require the Customer
to submit additional documents and
information ~ without  giving  any
explanation and carrying out any bank
transaction.

5.8.If the Republic of Azerbaijan, any other

6.

state or any International Organization
imposes sanctions on the Customer, the
country of residence of the Customer or
any connected country with the Customer
the Bank may freeze funds in the
Customer's account, restrict operations
and take other measures.

Internet banking service



S.1.

5.8.

Bank, torafindon cinayat yolu ilo alda
edilmis pul vasaitlorinin va ya digar amlakin
leqallagdirilmasi Vo terror¢ulugun
maliyyoslosdirilmasi  ilo  bagli  hallarin
garsisinin alinmast magsadilo Miistaridan
hec bir izah verilmadan vo hor hansi bir
bank omoliyyatin1 icra etmoadon olavo
sonadlar vo malumatlar talab eds bilor.
Miistarinin 0zlina, rezidenti oldugu vo ya
hor hansi alagesi oldugu 6lkaya Azarbaycan
Respublikasi, hor hansi digar dovlst vo ya
hor hansi Beynolxalq Toskilat torafindon
sanksiya qoyuldugda Bank Miistorinin
hesabindaki vasaiti dondura, smoliyyatlarin
aparilmasina mohdudiyyst qoya va digor
harokatlor eda bilar.

6. internet bank xidmati

6.1.

6.2.

6.3.

6.4.

6.5.

Miistorinin - muracistine  asasen Bank,
Miistorinin Bankda mdvcud olan, habelo
bundan sonra agilacaq (Miistari bunun Ggln
Banka rosmi togdim etdiyi slago vasitasilo
muraciot edoarso) hesab(lar)1 tizra (bu band
corgivasinde  “Hesab”  adlandirilacaq)
Internet bank xidmotini (bu  band
corgivasinde  Xidmot  adlandirilacaq)
gostorir. internet bank xidmaoti gargivasinds,
Bank Miistoriyo Internet bank sistemindo
movcud olan  bank omoliyyatlarindan
istifado etmak imkani yaradir.

Xidmat Miistoriyo global Internet sobokasi
vasitasila togdim olunur.

Mistori Bank torofindon ona toqdim
olunmus istifadogi adi, PIN kod vo moxfi
sifralor vasitasi ilo (bundan sonra Kodlar) 6z
Hesabina ¢ixis oldo edir vo Bank Miistori
torofindon bu Hesab (izro togdim olunan
tapsiriqlar osasinda Xidmot gorgivosindo
bltiin amaliyyatlart hoyata kegirir.

Miistori boyan vo tosdiq edir ki, onun
Xidmat vasitesi ilo Banka toqdim etdiyi
Hesab Uzro omoliyyat tapsiriqlart onun 6z
tosabbilsi ilo vo 06zl torofindon verilmis
hesab olunacag, ham¢inin do Azorbaycan
Respublikasinin normativ hiiquqi aktlarina
uygun sokilds cap versiyasinda hazirlanmis
tapsiriglara barabor tutulacag.

Miistarinin Xidmat vasitasi ilo oldo etdiyi
Hesabdan c¢ixaris onun yazili sorgusuna
osason ¢ap versiyasinda hazirlanmis
Hesabdan ¢ixarisa borabar tutulacaqg.
Xidmatin gostorilmasi zamani tapsiriglarin
icrast izro yaranacaq istonilon
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6.1.Upon Customer’s request, Bank provides
the Customer with internet banking
services (within this clause, hereinafter
referred to as “Service”) on the existing
account(s), also for account(s) (all the
accounts  within  this clause, will
hereinafter be referred to as “Account”) to
be opened afterwards (if the customer
applies through the contact address
officially provided to the Bank by the
customer). Within this Internet Banking
service, Bank creates opportunities for the
Customer to use the bank operations,
existing in internet banking system.
6.2.The Service is provided to a Customer
through global Internet network.
6.3.Customer gets an access to his/her account
through the user name, PIN code and
passwords, provided by Bank (hereinafter
referred to as Passwords) and Bank carries
out all operations within the scope of this
Service in accordance with the orders on
this Account, given by the Customer.
6.4.Customer proclaims and approves that
operation orders on the account, submitted
to Bank through its Service, are
considered to have been given by the
Customer himself, and will be considered
equal to the orders, prepared in printed
version in accordance with normative acts
of the Republic of Azerbaijan.
6.5.Account Statement, acquired by the
Customer through the Service, will be
considered equal to the Account,
statement prepared in printed version
upon his/her written request. In any
disputes, arisen from execution of orders
during provision of Service, these
statements will be considered as the
supporting documents for implementation
of Customer issued orders by Bank.
6.6.The responsibilities of Customer are as
follows:

6.6.1. To ensure confidentiality of
passwords issued by Bank and not
to reveal them to third parties.

6.6.2. To access the
https://Pashabank.digital or
https://ib.pashabank.az website in
order to use the Service.

6.6.3. To change PIN code during the
initial connection (access) to the
Service.
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6.6.
6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.
6.7

6.7.1.

6.7.2.

mubahisalordo  bu ¢ixariglar  Mistori
torofindon  verilon tapsiriglarin = Bank
torofindon icra olundugunu tasdigloyan
sonad kimi ¢ixis edacaklor.

Miistori asagidakilart 6z 6hdasina goturdr:
Bank torofindon ona toqdim olunmus
kodlarm maxfiliyini tamin etmok vo onlar1
ugunci torofs agiglamamag.

Xidmoatdon istifado  t¢lin ~ Bankin
https://Pashabank.digital Vo ya
https://ib.pashabank.az internet sohifasino
daxil olmag.

Xidmats ilkin qosulma (giris) zamani PIN
kodu dayismak.

Kodlar itirildiyi (vo ya ogurlandigi) zaman
dorhal bu barads Banki sifahi olaraq telefon
vasitosilo (Miistorinin identifikasiyasi ti¢iin
zoruri olan malumatlar1 tagdim edarak), va
ya Bankin Olagqa Markazinin omokdaslarina
miraciot edorok moalumatlandirmaq vo
Xidmatdan istifadoni bloklagdirmag: talob
etmok. Sifahi miiraciotdon sonraki 3 (ii¢) is
gund  orzindo Mistori bu muraciatini
moktub vo ya faks vasitosi ilo yazili olaraq
tosdigloyir. Istanilon halda, Miistori razilasir
ki, Bankin vaxtinda yazili olaraq
molumatlandiriimamasi naticasinds
kodlarin doyisdirilmadiyi ti¢iin Banka qars1
hec bir iddia irali sirmoyacak.

Xidmatdon istifads bloklasdirildig: toqdirds
yeni kodlarm alinmasi ii¢iin Banka miiraciot
etmok.

Bankin Internet bank sistemino qosulma va
ondan istifads qaydalarina riayat etmok.
Xidmatdon istifade zamanmi  kodlarda
doyisiklik etdiyi halda onlarin Bankin
toloblorino uygun olmasini tomin etmok.
Xidmotdon  istifade  zamanmi  Bankin
tohliikasiz istifadoya dair tovsiyalorine
riayat etmok.

Togdim olunan  xidmatin maneasiz
gostarilmasi G¢lin zaruri olan internet srati
va digor toloblari yerino yetirmok.

Miistari asagidakt hiiquglara malikdir:

Bu Mugavilonin 11.6.6.4. bandinds geyd

olunan qaydada Xidmotdon istifadanin
bloklagdirilmasi barado Banki
tolimatlandirmagq.

Bu Miuigavilodo geyd olunan hallarda
Xidmotdon istifado bloklasdirildigi zaman,
yeni Kodlarin verilmosi Ug¢un Banka
muraciot etmak.
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6.6.4. In case if the codes are lost (or
stolen), to submit immediate

notification to Bank orally via
telephone (by providing necessary
information for Customer’s
identification) or to apply to the
Bank’s Call Center, and request to
block the use of the Service.
Within 3 (three) days after
submitting an oral  request,
Customer confirms this request in a
written form by a letter or fax. In
any  circumstances,  Customer
agrees that he/she will not charge
Bank for not changing the codes
due to Customer’s failure to deliver
a written notification on time.

6.6.5. To apply to the Bank to receive new
codes in case if Service use is
blocked.

6.6.6. To comply with the Bank’s rule on
connection and the use of Internet
Banking System.

6.6.7. In case of changing passwords
during Service use, to ensure the
compliance of those codes with the
requirements of Bank.

6.6.8. To comply with Bank’s
recommendations on safe use
during use of Service.

6.6.9. To implement internet speed and
other necessary requirements for
proper provision of the service.

6.7.The rights of the Customer are as follows:

6.7.1. In accordance with the rule,
described in clause 11.6.6.4 of the
present Agreement, to guide Bank
on blocking of Service use.

6.7.2. While the Service use is blocked in
cases, described in the present
Agreement, to request Bank to issue
new passwords.

6.8.The responsibilities of Bank are as

follows:

6.8.1. In case of technical problems
during the Service use, to eliminate
them within a reasonable period of
time. In case of this situation, before
eliminating the technical problem,
Customer carries out operations by
submitting orders to Bank in a usual
way through a paper form.
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6.8

6.8.1.

6.8.2.

6.8.3.

6.9.
6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.6.1.
6.9.6.2.

6.10.

6.10.1. Mistarinin  sahvi,

Bank asagidakilar: 6z ohdasina goturir:
Xidmoatdon  istifado  zamami  texniki
problemlor yaranarsa, onlart aglabatan
middstdo aradan qaldirmaq. Bu hal bas
verorso, texniki  problemlor  aradan
galdirilanadok, Miistori tapsiriqlart Banka
adi gaydada, kagiz dasiyict vasitasi ilo
togdim edarok oamaliyyatlar aparmag.
Bu Mugavilads gostarilon gaydada Miistori
torafindon mivafig miraciost daxil oldugu
togqdirdo, Hesabdan istifadoni  dorhal
bloklasdirmag.
Miistarinin muraciatine asasan Xidmatdan
istifads Ui¢lin ona yeni kodlar tagdim etmak.
Bank asagidaki hiiquqlara malikdir:
Oz miilahizasina uygun olaraq, Miistorini 1
(bir) giin qabaqcadan yazili qaydada
xobordar etmok sorti ilo birtorofli qaydada
Xidmatdon istifads qaydalarini doyismoak.
Miistori  torofindon omoliyyatin hoyata
kegirilmasi Ugiin natamam (vo ya sohv)
molumatlarin toqdim edildiyi, vo ya bu
tapsirtq AR  qanunvericiliyine uygun
olmadig1 hallarda, hamginin - amaliyyatin
hoyata kegirilmasi vo ya xidmot haglari
tiglin Miistorinin Hesabinda yetarinca vasait
olmadig1 toqdirds, bu omaliyyatin hoyata
kecirilmasindan imtina etmok.
Miistorinin Hesab1 bloklasdirildiqgda, ona
hobs goyuldugda vo ya AR ganunvericiliyi
ilo tolob olunan digar hallarda Miistarinin
Xidmat vasitasi ilo amaliyyatlar etmasini
mohdudlagdirmagq.
Miistori torofindon kodlar 1 (bir) gin
arzindos ardicil olaraq 3 (U¢) dofo sohv daxil
edilarso, onun Xidmoto girisi
mohdudlagdirmagq.
Zorurot yaranarsa program tominatinin
quragdirilmasi, doyisdirilmasi Ugun vo ya
sistemdo tomir aparilmasi ligiin Xidmatin
foaliyyatini dayandirmag.
Asagidaki hallarda Miistorinin - Xidmoto
girisini dorhal lagv etmok:

Miistorinin yazili miiraciating asasan;

Miistorinin Hesabi baglandigi toqdirdo.
Bank asagida qeyd olunan hallara gors heg
bir masuliyyst dagimur:
gecikdirmosi, vo Yya
avadanhiginin  nasazligt vo Yya olage
kanallarinda  kosilmolor ~ oldugundan
Xidmata ¢ixis1 alda eda bilmamasi Ggln;

6.10.2. Miistorinin internet banka daxil oldugu

komputerin program va texniki tominatinin
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6.8.2. In case of Customer’s submission
of  relevant  application in
accordance with the rule of the
present Agreement, to block
immediately the Account use.

6.8.3. To provide the Customer with new
passwords  upon  Customer’s
request.

6.9.The rights of Bank are as follows:

6.9.1. As per its own discretion, to modify
unilaterally the Service use rules by
providing written notification to the
Customer 1 (one) day in advance.

6.9.2. To reject implementation of
operations on Customer’s Account
in cases of submission of
incomplete (or incorrect)
information by Customer for
execution of operations, or if this
order contradicts the legislation of
the AR, as well as in case of
insufficient funds on Customer’s
Account for payment of service
fees.

6.9.3. To limit Customer’s execution of
operations through the Service if
Customer’s Account is blocked,
arrest is placed on it or other cases,
described in the AR legislation.

6.9.4. To limit Customer’s Service access
in case of incorrect dialing of
password by Customer for 3 (three)
times consequently during 1 (one)
day.

6.9.5. If necessary, to suspend the Service
operation for installation and
modification of software or conduct
of repair works.

6.9.6. To cancel immediately Customer’s
Service access in the following
cases:

a. Due to Customer’s written application;
b. Due to the closure of Customer’s
Account.

6.10. Bank does not bear any responsibility for

the following cases:

a. For failure to access to Service due to
Customer’s mistake or delay, equipment’s
disruption or in case of cuts on
communications channels;

b. For software and technical support of the
computer from which Customer accesses
internet bank, for information security,



6.10.3.

6.10.4.

6.10.5.

6.11.

6.12.

6.13.

tomin edilmasing, bu komputerin malumat
tohlukasizliyins, ziyanverici kod vo haker
hiicumundan qorunmasma vo naticads
miistorinin Internet bank hesabr ilo olagodar
molumatlarinin  tamhigmin, maxfiliyinin,
istifadsliliyinin pozulmasina va bununla
bagli digor ziyanlara gors;

Xidmaotin  g0storilmasi  Uglin  Gguncl
toroflorin (Internet provayder vo digor)
Banki tomin etdiyi vasito, Xxidmat vo
moahsullara gors;

Bankin nozaratindon kKonar ti¢iincii soxslorin
Xidmaota icazasiz girisi tiglin;

Itirilon  (ogurlanmis)  Kodlar, sohv
omoliyyatlar  vo  Miistarinin bank
hesab(lar)ima (vo ya Xidmatin 06zino)
Xidmat vasitasilo icazasiz girislor barado

Bankin vaxtinda
molumatlandirilmamasinin naticaloring
gore.

Bu Xidmatlo bagli yaranan hor hanst maddi
zoror vo ya mosuliyysti birbasa olaraq
Miistari 6z0 vo 0z hesabina dasiyir.
Xidmotin gOstorilmasi  zamani aparilan
omoliyyatlara mivafiq hesab Gzro nozardo
tutulan sortlor totbiq edilir.

Bank Mistorinin - xidmat Uzro imza
funksiyast olmadan omoliyyat hayata
kecirmoaya solahiyyat verilon istifadagisini
Miistorinin 6zii/onun adindan ¢ixis edoroak
istifadogi  molumatlarin1 ~ tosdiq  edan
solahiyyatli saxs kimi gobul edir vo hamin
istifadaginin bitin horakatlorini
Miistori/onun solahiyyatli soxsi torofindon
edilmis kimi taniyir. Ogor Mistori bunun
oksini iddia edorso, Bank masuliyyat
dasimur.

7. Dovri 6donis tapsirig

7.1.

7.2.

Miistorinin mdiraciatino osason, Bank ona
“Dovri 6danis tapsiriginin icrasi iizra arizo”
formasinda gostarilon sortlorlo mivafiq Cari
hesab Uzro Miistoriys tokrar olunan nagdsiz
Odonislori volva ya valyutanin alqi-satqist
Uzro tokrar olunan amaliyyatlarinin Dovri
Odonis  Tapsiriglari  osasinda  Bank
torofindon  avtomatik olarag  hoyata
kegirilmasi xidmatini gostarir.

D6vri  Odonis Tapsirign - Azorbaycan

Respublikasinin  qanunvericiliyino Vo
Bankin daxili qaydalarina osason tortib
olunan, geyd olunan ginlordo Vo

intervallarla miioyyon olunan Benefisiara
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protection from malicious code and hacker
attack of this computer and as a result
violation of integrity, privacy, availability of
information and damages arising from
these;
c. For means, services and products,
provided to Bank by third parties (internet
provider etc);
d. For access to Service of third parties
outside of Bank’s control;
e. For the results of failure to timely inform
Bank on the cases of lost (stolen)
Passwords, incorrect operations and
unauthorized access to Customer’s bank
account(s) (or to the Service itself);

6.11. Customer is directly responsible, on its

6.12.

6.13.

7.

7.

7.

own, for any material damage or
responsibility, emerged in accordance
with Service use.

The clauses, considered in relevant
account, are applied to the operations
conducted during provision of the Service.
If the Customer’s user is authorized to
perform the transaction without the
signature function on customer service,
the Bank accepts the User as the Customer
himself/herself an authorized person of
the Customer confirming the User's data
on his/her behalf and recognizes all
actions of that User as committed by the
Customer/his/her authorized person. If the
Customer claims otherwise, the Bank does
not bear responsibility.

Information about standing payment
order

1.Upon the request of the customer and
under conditions specified on the
"application form for the execution of

Standing payment order”, the Bank
renders service in automatic
implementation based on Standing

payment order of repeated transactions for
repeated non-cash payments and / or
currency purchase-sale on the respective
current account.

2.Standing Payment Order — a written
payment order presented to the Bank by
the Customer which is drawn up in
accordance with the legislation of the
Azerbaijan Republic and the Bank's
internal regulations, ordering automatic
transfer on specified days and intervals of



7.3.

dovri Odonisin ~ avtomatik  olaraq
kocurilmasina va/va ya talob olunduqda,
valyutanin alqi-satqisina gostoris veran
Miistori torofindon Banka togdim olunan
yazil1 6danis tapsirigidir.

Benefisiar - Dovri Odonis Tapsiriginda
geyd olunan Dovri Odonisin benefisiardr.

8. Dovri Odonis Tapsinginin icrasma dair

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

sartlor

Dévri Odonis Tapsirigi osasinda hoyata
kegirilon dovri 6donis vo/va ya valyutanin
alqi-satqist  Miistorinin  miivafiqg Bank
Hesabindan aparilir.

Dévri Odonis Tapsiriglarinin icrasi {iciin
Miistori icra olunmali amaliyyat iizro Dovri
Odonis Tapsiriginda 6donisin  tayinati,
Odonilacok konkret moblaglor, Benefisiarin
adi, Benefisiarin bank molumatlar1 vo/vo ya
valyutanin alqi-satqis1 lizro doqiq molumat
va qanunvericilikls talab olunan digar zoruri
molumatlar gostorilmalidir.

Hor bir Dovri Odonis Tapsirigi onun
sortlorindo  gdstorilon miiddot orzindo
etibarlidir.

Dévri Odonis Tapsirigr osasinda  ddonis
Dovri  Odonis Tapsiriginda  gostorilon
molumatlara  uygun  olaraq  hoyata
kegirilmalidir. Dévri Odonis Tapsiriginda
gostorilon  moblog  Dévri  Odonis
Tapsiiginin  etibarliliq miiddeti  orzindo
doyisdirilmadon Benefisiara
kocurilmaelidir.

Do6vri 6donisin vo/va ya valyutanin alqi-
satqisinin  vaxti-vaxtinda icrasini tomin
etmok {i¢lin Miistorinin miivafiq Bank
Hesabinda kifayst mablogin  olmasi
zoruridir. Dovri  Odonis  Tapsiriginda
gostorilon icra tarixindo Miistorinin Bank
Hesabinda bu omaliyyatin icras1 vo miivafiq
xidmot haqqmnin 6donilmaesi tiglin kifayot
godor vosait olmadiqda, Dovri Odoanis
Tapsirigr Bank torofindon hamin tarix {igiin
icra olunmur. D6vri Odonis Tapsiriginin
hesabda kifayot qodor pul vasaitinin
olmamasi Vo ya Azarbaycan
Respublikasinin qanunvericiliyina uygun
olaraq habs qoyulmasi soboboindon icra
olunmamasi, onun névbati icra tarixlorindo
icrasini istisna etmir.

Dévri Odonis Tapsirigi osasinda ddonislorin
volva ya valyutanin alqi-satqisinin hoyata
kegirilmosi iizra xidmet haqlar1 Bankin
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periodic payment and/or if required,
currency purchase-sale to a certain
Beneficiary.

7.3.Beneficiary — Beneficiary of Standing
Payment specified in Standing Payment
Order.

8. Terms and Conditions related to the
execution of Standing Payment Order

8.1.Standing Payment or/and currency
purchase-sale implemented according to
Standing Payment Order is carried out
from the respective Bank Account of the
Customer.

8.2.For the execution of Standing Payment
Order, the Customer must indicate in
Standing Payment Order on operation to
be executed, the purpose of payment,
payable specific amounts, the name of the
Beneficiary, the Beneficiary's bank details
and/or precise information for currency
purchase-sale and other necessary
information required by the legislation.

8.3.Every Standing Payment Order is valid for
the period specified in its terms and
conditions.

8.4.Payment in accordance with Standing
Payment Order must be carried out
according to the information specified in
Standing Payment Order. Amount
indicated in Standing Payment Order must
be transferred unchanged to the
Beneficiary within the validity period of
Standing Payment Order.

8.5.In order to ensure the timely execution of
standing payment and/or currency
purchase-sale, the Customer’s relevant
Bank Account must have sufficient
amount. If on the date of execution
indicated in Standing Payment Order there
is no sufficient funds on the Customer’s
Bank Account for execution of this
operation and for payment of relevant
service fee, Standing Payment Order for
that date shall not be executed by the
Bank.

8.6.Non-execution of Standing Payment
Order due to lack of sufficient funds on the
account or arrest on account in accordance
with the legislation of the Azerbaijan
Republic does not exclude its execution on
next execution dates.



8.7.

8.8.

qiivvade olan xidmat tariflorino uygun
olaraq miioyyan olunur.

Dévri Odonis Tapsirigmin icrasmin tarixi
Azorbaycan Respublikasi orazisindo totbiq
olunan qeyri-is giinlino tosadiif edirso,
Dévri Odanis Tapsirigl ndvbeti is giiniindo
icra olunur.

Dovri Odanis Tapsirigi osasinda valyutanin
alqi-satqis1 amoliyyatin aparildigr giin tizra
Bankin homin valyutanin alqi-satqis1 iizro
muayyan etdiyi mazonnasine uygun olaraq
hoyata kecirilir.

9. Dovri Odanis Tapsing ila bagh taraflorin
hiquqg va vazifalari

9.1
9.1.1.

9.1.2.

9.1.3.

9.2.

9.2.1.
21.1.1.
21.1.2.

21.1.3.

9.2.2.

9.3.

Bankin vazifalari:

Bankin qiivvads olan tariflorino uygun
olaraq xidmaot haqlarinin 6donilmasi sorti ilo
Dévri Odenis Tapsirigimi vaxti-vaxtinda va
gostarilon molumatlara uygun olaraq doqiq
icra etmok.

Azaorbaycan Respublikasi Morkozi
Bankinin vo Maliyys Bazarlarina Nozarot
orqaninin miivafiq qaydalarina vo Bankin
daxili qayda vo prosedurlarina ciddi riayot
etmoklo hesablagsma omoliyyatlarin1 vaxti-
vaxtinda yerino yetirmok.

Miivafiq amoliyyatlar tizro Miistoriys Bank
Hesabindan ¢ixaris vermoak.

Bankin hiiquglar::

Bank asagidaki hallarda D&vri Odonis
Tapsiiginm1  icra  etmamok  hliquguna
malikdir:

Dévri  Odonis  Tapsiigi  Azorbaycan
Respublikasinin  qanunvericiliyine Vo

Bankin qaydalarina asasan tartib va toqdim
olunmamasin siibut edan dalillor oldugda;
Dévri Odonis Tapsiriginda gostarilon icra
tarixino Miistorinin Bank Hesabinda Dovri
Odonis Tapsinginin  icrasi vo Bankin
miivafiq komissiyalariin 6donilmasi Ggun
Kifayat moblag olmadiqda;

Miistorinin Bank Hesabina Azarbaycan
Respublikasinin ganunvericiliyina uygun
olarag habs qoyuldugu taqdirds.

Oziniin qlivvado olan tariflori osasinda
Dévri Odonis Tapsiriginin icra olunmasi
Uzro xidmatlora goro miuvafiq xidmot
haqqn1  Miistorinin  Bank Hesabindan
akseptsiz gaydada silmok vo ya onun
6danilmasini tolab etmok.

Miistorinin vazifalori:
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8.7.Service fee for execution of payments

and/or currency purchase-sale according
to Standing Payment Order shall be
determined in accordance with the
existing service tariffs of the Bank.

8.8.If Standing Payment Order’s execution

8.9.Currency

9.

date falls in the same time interval with the
non-business days applied within the
territory of the Azerbaijan Republic, then
Standing Payment Order shall be executed
on the next business day.

purchase-sale, which is
executed according to Standing Payment
Order, shall be carried out in accordance
with the currency exchange rate set by the
Bank to the date of execution of operation.

The Parties’ rights and responsibilities
regarding Standing Payment Order

9.1.The Bank’s responsibilities:

9.1.1.

9.1.2.

9.1.3.

To execute Standing Payment Order timely
and according to the indicated information,
with the condition that the service fees have
been paid in accordance with existing
tariffs of the Bank.

To perform timely settlement operations in
strict conformity with the rules of the
Central Bank of the Republic of Azerbaijan

and Financial Markets  Supervison
Authority and the Bank's internal rules and
procedures.

To provide the Bank Account Statement on
respective operations to the Customer.

9.2.The Bank's rights:

9.2.1.

a)

b)

9.2.2.

The Bank has the right not to execute
Standing Payment Orders in the following
cases:

If there is conclusive evidence of the
failure to compose and submit Standing
Payment Order in accordance with the
legislation of the Azerbaijan Republic and
the rules of the Bank.

If on the date of execution indicated in
Standing Payment Order, there are no
sufficient funds on the Customer’s Bank
Account for execution of Standing
Payment Order and for payment of
commission for the Bank’s services.

In case of arrest on Customer’s Bank
Account in accordance with the legislation
of the Azerbaijan Republic.

To demand payment or direct debit
(without dispute) from the Customer's



9.3.1. D6vri Odonis Tapsiriginda geyd olunan
molumatlart  diizgiin  vo  Azorbaycan
Respublikasinin  qanunvericiliyino Vo
Bankin toloblorine uygun olaraq tam taqdim
etmoak.

9.3.2. Oziiniin miivafiq Bank Hesabinda D&vri
Odonis Tapsirig: iizro 6denisin kogiiriilmasi
Vo Bankin bununla olagsli mivafiq
komissiyalarmin 6donilmasi ¢un kifayot
edacok mablagin olmasini tamin etmoak.

9.4.  Miistorinin hiiquglari:

9.4.1. Dovri Odonis Tapsirigin icra olunmasi {izro
Banka tapsiriq vermak vo miivafig malumat
almag;

9.4.2. lIcra olunmus omoliyyatlar iizro Bankdan
¢ixariglar almag.

10. Dovri Odonis Tapsirig: iizra xidmata xitam
verilmasi

10.1. Mustori istonilon vaxt “Dovri  6donis
tapsiri@inin  icrasi Uizro orize” formasimi
Banka togdim etmoklos bir vo ya icrada olan
biitin Dévri Odonis Tapsiriginin(larinin)
icrasina xitam vera bilor. Bu halda Ddvri
Odonis  Tapsiigi  Miistorinin ~ yazili
miracioti Banka toqdim olundugu giin lagv
olunur.

10.2. Bank hamginin Miistoriya 15 (on bes)
togvim giinii ovvalcadon toqdim olunan
bildiris ilo Dévri Odonis Tapsiriginin icrasi
izro gbstordiyi xidmaotlora xitam vers bilor.

11. Dévri Odenis Tapsing iizra toraflarin

masuliyyati

11.1. Miistori Dovri Odonis Tapsiniginda qeyd
olunan  molumatlarin  diizgiinliyii  vo
dagigliyina gora masuliyyat dasiyir.

11.2. Bank Mistori ilo {igiincli soxslor arasinda
olan olagolora goro, homginin Mistori ilo
tiglincii soxslorin bir-birina garst miimkiin
olan hor hansi iddialara goro heg¢ bir
mosuliyyat dagimir.

11.3. Miistori razilasir vo tosdigloyir ki, Bankin
bu xidmat Uzro apardigi omaliyyatlar,
Bankin homin gun {g¢lin muayyan etdiyi
mozonnasine uygun hoayata kegirilir vo
Miistari Bankin hoyata kecirdiyi bltin bels
omoliyyalarla olagodar, o ctumladan bels
omoaliyyatlar noticasindo vo ya onlarla
alagsli Miistarinin goka bilacayi hor hansi
Zorar Vo ya ziyanla baglh Banka qarsi heg bir
tolob va ya iddia irali sirmoayacak.

11.4. Bank, bu Migavilonin 11.10.2.5. bandindo
gostorilon sobaobloro goro Dévri Odonis
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Bank Account of respective service fee
based on its existing tariffs, payable due to
services on execution of Standing Payment
Order.

9.3.The Customer’s duties:

9.3.1.

9.3.2.

To submit accurate and complete
information indicated in Standing Payment
Order in accordance with the legislation of
the  Azerbaijan Republic and the
requirements of the Bank.

To provide availability on his respective
Bank Account of the amount that would be
sufficient for settlement of transfer of
payment on Standing Payment Order and
the Bank’s relevant fees for it.

9.4.The Customer’s rights:

9.4.1.

9.4.2.

10.1.

10.2.

To instruct the Bank on execution of
Standing Payment Order and to get
respective information,

To get the Bank statements on executed
operations.

10. Termination of service regarding

Standing Payment Order

The Customer may terminate the execution
of one or all of Standing Payment Orders
being executed at any time by submitting the
"application form for the execution of
Standing payment order” to the Bank. In this
case, Standing Payment Order shall be
terminated on the submission day of the
Customer’s written request.

The Bank may also terminate rendering
services with regards to Standing Payment
Order by submitting a notice 15 (fifteen)
calendar days prior to the termination date.

11. Responsibility of the parties on

Standing Payment Order

11.1. The Customer bears responsibility for

correctness and accuracy of the
information indicated on Standing
Payment Order.

11.2. The Bank bears no responsibility for

relationship between the Customer and
third parties, as well as for any possible
claims of the Customer and third parties
against each other.

11.3. The Customer agrees and confirms that,

operations regarding this service carried
out by the Bank shall be implemented
according to the exchange rate set by the
Bank for that day and the Customer will



Tapsiriginin icra olunmamasi ilo olagodar
Miistarinin har hansi bir itkisino gora heg bir
mosuliyyat dagimir.

12. Taminata (girova) dair muddosalar

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

Miistori Bank qarsisindaki  6hdaliklarinin
icrasin1 tomin etmok mogsadilo Banka
tominat togqdim etmak 6hdoliyi dasiyir.
Miistorinin  Bank qarsisinda  6hdoliyi
(kredit, qarantiya, akkreditiv va s.)
yarandigda Miistorinin  Bankda olan
hesablarindaki vasait Miistorinin  Bank
qarsisindaki pul 6hdsliyinin icrasinin tamin
edilmasi magsadila 6hdaliyin hacmindan az
olmamaqla Bankin  xeyrino  hazirki
Migavilo osasinda girovla yiikli edilmis
hesab olunur. Girovla tomin olunmus pul
6hdoaliyi ganunvericilikla Vo ya
“Maliyyalosdirma  Uglin  orizo”/kredit
muqavilasi”/qarantiya/akkreditiv lizinq vo
digor 6hdolik yaradan muvafig mugavilo,
habels ona edilmis alava(lar) (bundan sonra
“Ohdolik yaradan miigavilo™) iizra miloyyan
edilon sortlorlo  vo  muddotdo icra
edilmadikdo vo ya laziminca icra
edilmadikdo Bankin Miistoriys garst olan
pul talobi Girovla yikli edilon pul vasaiti
hesabina akseptsiz qaydada 6danilir.
Miistori bayan edir ki, girov predmeti onun
mulkiyyatindadir, ticiincii soxslorin
hiiquqlar ilo yiikldi, sonraki girov, habs vo
musadirs altinda deyil.

Girovla tomin edilon talob Bank ilo miistori
arasinda  baglanmis  Ohdolik yaradan
mugavilodon  omoalo  golon,  Bankin
miistoriya qarst olan osas borc, faizlor,
komissiya, 6hdsliyin icra edilmamasi vo ya
laziminca icra edilmomasi, o clmlaodan
gecikdirilmasi naticasinds dobbs pulu va
(vo ya) vurulmus zorar, girov predmetins
tutmanin  yonoldilmasi  ilo  olagodar
mohkoma xarclorinin va digoar Xorclorin
Odonilmasi Uzra butln pul talabloaridir.
Girovla tamin edilon 6hdalik tizrs talablarin
Olglisu vo icra muddoti Bankla Miistori
arasinda  baglanan  Ohdolik  yaradan
mugavilo ilo miayyan edilir.

Miistori Ohdalik yaradan miigaviloys (vo ya
mugavilolora)  osason  yaranan  pul
Ohdaliyinin icrasini girov predmeti hesabina
tomin etmaya, homginin girov predmeti olan
pul vasaiti olduqgda, pul vasaitinin éhdalik
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not make any demand or claim against the
Bank for any loss or damage suffered by
the Customer in connection with all such
operations carried out by the Bank, as well
as for any loss or damage occurred as
result of such operations or related to
them.

The Bank bears no responsibility for any
loss of the Customer in connection with
non-execution of the Standing Payment
Order for reasons indicated in clause
11.9.2.1 of this Agreement.

11.4.

12. Provisions regarding collateral (pledge)

12.1. The Customer is obligated to provide the
Bank with collateral in order to secure the
fulfillment of its obligations to the Bank.

12.2. When the Customer incurs an obligation to
the Bank (including under a loan, guarantee, letter
of credit, etc.), the funds available in the
Customer’s accounts with the Bank shall, under
this Agreement, be deemed pledged in favor of
the Bank to the extent not less than the amount of
such obligation, in order to secure the fulfillment
of the Customer’s monetary obligations to the
Bank. If the monetary obligation secured by the
pledge is not fulfilled or not duly fulfilled in
accordance with the terms and within the period
specified by law or under the 'Financing
Application' / 'Loan Agreement' / Guarantee /
Letter of Credit / Leasing or other relevant
obligation-creating agreement, as well as any
amendments thereto (hereinafter referred to as the
'‘Obligation-Creating Agreement’), the Bank's
monetary claim against the Customer shall be
satisfied without acceptance, from the pledged
funds.

12.3. The Customer declares that the pledged
asset is in their ownership and is not encumbered
by the rights of third parties, nor is it subject to
any subsequent pledge, seizure, or confiscation.
12.4. The claim secured by the pledge consists of
all monetary claims arising from the obligation-
creating agreement concluded between the Bank
and the Customer, including the principal debt
owed by the Customer to the Bank, interest,
commissions, penalties for non-performance or
improper performance of the obligation, including
delay penalties, and/or any damages incurred, as
well as payment of court fees and other expenses
related to the enforcement of the pledge on the
pledged collateral.



hacminds akseptsiz gaydada silinmasina
raziliq verir.
12.7. Mistari bu migaviloni imzalamagla gobul
Vo tasdiq edir Ki, 6hdalik yaradan mugavilo
Uzra migavils sartlorinin pozulmasina gora
6hdalik yaradan migavilonin faiz doracasi
Bank torafindon 5%-o godor, homginin bu
Migavilodo nozords tutulan hallarda vo
gaydada birtorafli qaydada artirila bilor. Bu
halda vo ya hor hansi sobabdon 6hdslik
yaradan muiqavilo Uzro faiz doracasi
artirtlarsa, Mistori bu Muqavilo Uzrs
tominat verdiyi 6hdalik hacminin mivafiq
sokildo artdigi halda homin hissads do
6hdaliyini icra edacayina zomanat verir.
12.8. Miistorinin  Bank qarsisinda olan
ohdaliklarinin icra edilmali oldugu valyuta
ilo girov predmeti olan pul vosaitinin
valyutasi farglondiyi halda, Bank tarafindan
Girov predmeti olan pul vasaitinin akseptsiz
gaydada silinmasi (emoliyyati) Bankin
silinmo  gunina  olan  kommersiya
mozonnasi vo  quvvada olan tarifloring
uygun sokilda 6hdaliklorinin icra edilmali
oldugu valyutaya miibadils edilorok hayata
kecirilir (Girov predmeti olan pul vasaitina
munasibatda).
12.9. Girov Uzros taraflorin hliquq ve vozifalori.
12.9.1. Miistarinin hiiquqlart:
12.9.1.1. Girov predmeti barodo cari molumat
almag;
12.9.1.2. Girov qoyulmus ogyan1  vasiyyat
etmok/va ya hliquq varisliyi ilo 6tirmok;
12.9.1.3. Ohdolik yaradan migavilo Uzro 06z
ohdoaliklorini icra etdikdon sonra girov
predmetino  istifads, sahiblik  vo
sorancam hiiquglarin1 maneasiz hoyata
kecirmoak;
12.9.1.4. Qanunvericilikdon vo bu migaviladon
irali galon digar hiiquglar.
12.9.2. Mistarinin vazifalori:
12.9.2.1. Girov predmetini bu maddas ilo miayyan
olunan sortlorlo vo qaydada girov
goymaq;
12.9.2.2. Girovla tomin edilon tolob xitam
edilonadok girov predmeti Uzorinds
istifado  vo  soroncam  hiiquqlarini
muvoqgati olaraq dayandirmagq;
12.9.2.3. Girov predmetini Bankin bu barodo
yazili razilig1 olmadan doyisdirmomok;
12.9.2.4. Girov predmetini sonradan girov
goymamag;
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12.5. The amount and the term for the fulfillment
of claims secured by the pledge shall be
determined by the obligation-creating agreement
concluded between the Bank and the Customer.
12.6. The Customer agrees to secure the
performance of the monetary obligation arising
under the obligation-creating agreement(s) by
way of the pledged collateral and further consents
to the unconditional set-off of the pledged funds
against the amount of the obligation, if such funds
constitute the pledged collateral.
12.7. By signing this Agreement, the Customer
acknowledges and confirms that, in the event of a
breach of the terms of the obligation-creating
agreement, the Bank may unilaterally increase the
interest rate under such agreement by up to 5%, as
well as in the cases and manner provided for in
this Agreement. In such event, or if for any other
reason the interest rate under the obligation-
creating agreement is increased, the Customer
guarantees to fulfill its obligations under this
Agreement to the extent that the secured
obligation amount correspondingly increases.
12.8. In the event that the currency of the pledged
funds differs from the currency in which the
Customer’s obligations to the Bank are to be
performed, the unconditional set-off (transaction)
of the pledged funds by the Bank shall be carried
out by converting the pledged funds into the
currency in which the obligations are to be
performed, based on the Bank’s commercial
exchange rate and applicable tariffs as of the date
of set-off (with respect to the pledged funds).
12.9. Rights and Obligations of the Parties
Regarding the Pledge. The following apply:
12.9.1. Customer’s rights:
12.9.1.1. To receive up-to-date information
regarding the pledged collateral,
12.9.1.2. To bequeath and/or transfer the pledged
item by way of inheritance;
12.9.1.3. To exercise the rights of use, ownership,
and disposal over the pledged collateral freely,
after fulfilling their obligations under the
obligation-creating agreement;
12.9.1.4. Other rights arising from the legislation
and this Agreement;
12.9.2. Customer’s obligations:
12.9.2.1. To pledge the collateral under the terms
and conditions specified in this clause;
12.9.2.2. To temporarily suspend the rights of use
and disposal over the pledged collateral until the
secured claim is extinguished,;



12.9.2.5. Girovla tomin edilmis 6hdalik yaradan
miugaviladan irali galon 6hdaliklori icra
etmadikdo vo ya laziminca icra
etmoadikdo  yaranmis  6hdalik  Uzro
“Girov saxlayan”in talobinin girov
goyulmus osya hesabina akseptsiz
gaydada ddanilmasini gobul etmok;

12.9.2.6. Bu miqavilo ilo Uzorino gotirdiyd
vozifolori vaxtinda vo laziminca icra
etmok Vo onlarin pozulmasina yol
vermomok.

12.9.2.7. Girov predmetinin hocmi va /vo ya

doayari azaldiqda, azalan hodd dayarinda
yeni tominat predmetini 1 hafts arzinds
togdim etmok.

12.9.3. Bankin hiiquqlart:

12.9.3.1. Ohdolik yaradan miigaviloden iroli

golarak bank hesabinda yerlasdirilon pul
vasaitini 6hdalik hacminda mablogds
bloklasdirmaq (dondurmaq).

12.9.3.2. Ohdolik yaradan migavilo  Uzro

ohdaliklor  lazzmi  qaydada icra
edilmadikda va vazifolor pozuldugda
tolobi girov predmetino yonoltmok va
bunun asasinda talob hoddinds mablogi
girov qoyulan pul vasaitinin oldugu
hesabdan akseptsiz gaydada silmoak.

12.9.4. Bankin vazifalori:

12.9.4.1. Miistorinin sorgusuna asasan, girov

predmeti barodo malumat vermok;
12.9.4.2. Ohdalik yaran migavilodo forqli sort
nozards tutulmadigda, hamginin girov
predmeti olan pul vosaiti
bloklagdirildigda, 6hdalik hacmindon
artiq pul vasaitini blokdan azad etmok.

12.10. Girov dair muddoalar 6hdslik yaradan
muqgavilo(lor)  Gzro  mioayyanlosdirilon
ohdolik(lor) tam icra edilon middstodok
quvvadadir.

12.11. Girov predmeti yalniz Mistorinin Bank
garsisinda  olan,  Ohdolik  yaradan
mugavilodan irali galon bltun
ohdaliklorinin icra edilmosindon sonra
Miistariya qaytarilir (Mistarinin
Saroncamina verilir).

12.12. Girov predmetino faizlor hesablanarsa,
homin faizlor do girovun predmetidir.

12.13. Mistori girov  predmetinin  yikltluyu
haqqinda ganunvericiliklo nozords tutulmus
biitin nov bildirislorin dasinar omlakin
yuklulliylnin dovlst reyestrino  Bank
torafindan daxil edilmasine raziliq verir vao
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12.9.2.3. Not to alter the pledged collateral
without the Bank’s prior written consent;
12.9.2.4. Not to re-pledge the collateral at a later
time;
12.9.2.5. To accept that, in the event of non-
performance or improper performance of the
obligations arising from the obligation-creating
agreement secured by the pledge, the 'Pledgee’s'
claim shall be satisfied unconditionally from the
pledged property;
12.9.2.6. To perform, in a timely and proper
manner, the obligations assumed under this
Agreement and to refrain from any violation of
such obligations;
12.9.2.7. In the event of a decrease in the volume
and/or value of the pledged collateral, to provide
a new collateral item in the amount of the reduced
value within one week.
12.9.3. Bank’s rights:
12.9.3.1. To block (freeze) the funds held in the
bank account, arising from the obligation-creating
agreement, in an amount corresponding to the
outstanding obligation;
12.9.3.2. In the event of non-performance or
improper performance of the obligations under
the obligation-creating agreement, and in case of
any breach of duties, the Bank shall be entitled to
enforce its claim against the pledged collateral
and, accordingly, to unconditionally debit the
amount of the claim from the account in which the
pledged funds are held,;
12.9.4. Bank’s obligations:
12.9.4.1. To disclose information regarding the
pledged collateral upon the Customer’s request;
12.9.4.2. Unless otherwise stipulated in the
obligation-creating agreement, and in the event
that the pledged funds are blocked, any funds
exceeding the amount of the obligation shall be
released from the block.
12.10. The provisions regarding the pledge shall
remain in effect until the full performance of the
obligations under the obligation-creating
agreement(s).
12.11. The pledged collateral shall be returned to
the Customer (made available to the Customer)
only after the Customer has fully performed all
obligations arising from the obligation-creating
agreement with the Bank.
12.12. If interest accrues on the pledged collateral,
such interest shall also constitute part of the
pledged collateral.
12.13. The Customer hereby consents to the
registration by the Bank of all types of notices



12.14.

12.15.

1.2.

1.3.

1.4.

1.5.

2.1.
2.1.1.

bununla bagli bayan edir ki, Banka qars1 har
hansi sikayati, etirazi1 vo ya iddias1 yoxdur.

Girov  predmeti  barodo  bildirislorin
(malumatlarin) dasinar omlakin
yuklaliydnin — dovlat  reyestrino  daxil

edilmasi ilo bagli yaranan xarclor (xidmaot
haqqt) Miistari tarafindon 6danilir.

Ohdolik yaradan miigavils ilo bu maddado
nozordo tutulandan olave muddoalar
nazordo tutula bilor. Ohdalik yaradan
mugqavilonin sortlori ilo bu madds arasinda
ziddiyyot yaranarsa, Ohdolik yaradan
mugavilonin  middoalar1 istiinliik toskil
edir.

DEPOZIT (OMANOT)

Depozit barada malumat

Bank, Miistorinin miracioti asasinda ona vo
ya onun igiin daxil olmus pul mablogini
(emanati) gobul edorak bu muiqgavilada
nozordo tutulmus sortlorlo vo gaydada
Omanat mablogini Omanst muddatinin
sonunda Miistariya qaytarmagi vo onun
ucun faizlor 6domayi (nozerds tutuldugu
halda) 6hdasina gotirar.

Bu xidmot corgivasinds “depozit” vo
“amanat” sozlori eyni monada basa disiiliir.
Bank, Miistorinin miracioti osasinda ona
Omanatin - mixtalif ndévlori zro xidmot
toqdim edo bilor.

Omanotin ndvl, moblogi, miiddati, faizlorin
Odonis tarixi vo qaydast ‘“Depozitlorin
yerlosdirilmosi ¢lin orizo” formalarinda
geyd olunur.

Kredit, faizlor, xidmat haqlari, Banka
6donilmali olan 6danislor, tiglincii saxslarin
xeyrino Banka verilmis zaminliklor,
girovlar va digar birtorofli 6hdaliklor Gzra
yaranmig borclarin  6danilmosi  zamani
homin  6hdalik  mabloglori  Omanat
moablaginin hesabina 6danils bilar.

Depozitla bagh taraflarin hiiquq va
vazifalari

Bankin hiiquglari:

Miistorinin amanat hesab1 ag¢ilmasi iigiin
togqdim etdiyi sonadlor ganunvericiliyin va
Bankin daxili qaydalarinin  taloblorino
uygun olmadigda omanat hesab1 agmaqdan
imtina etmak;
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regarding encumbrances on the pledged movable
property in the State Registry of Encumbrances as
prescribed by law, and declares that the Customer
has no complaints, objections, or claims against
the Bank in this regard.
12.14. The costs (service fees) arising from the
registration of notices (information) concerning
the pledged movable property in the State
Registry of Encumbrances shall be borne by the
Customer.
12.15. Additional provisions beyond those
stipulated in this clause may be included in the
obligation-creating agreement. In the event of any
conflict between the terms of the obligation-
creating agreement and this clause, the terms of
the obligation-creating agreement shall prevail
I11. DEPOSIT (SAVINGS)
1. Information on Deposit
1.1. Upon Customer’s request, accepting the
monetary amount (saving), placed for
his/her  benefit, Bank  undertakes
responsibility to refund the Saving amount
at the end of Saving period and pay the
interest rate (if applicable) for that in
accordance with the terms and rules,
specified in the present Agreement.
The words “deposit” and “saving”, used in
the text of the present Service are
understood in same sense.
Upon Customer’s request, the Bank may
provide various types of Deposit services to
him.
Saving amount, period, payment date of
interest rates and rule are described in
“Application Form for Placement of
Deposits”.
In case of payment of credit, interests,
service fees, payment to be made to the
Bank, guarantees given to the Bank in favor
of the third persons, pledges and the debts
incurred on other unilateral obligations,
those obligation amounts may be paid at the
expense of of the Deposit amount.

1.2.

1.3.

1.4.

1.5.

2. Deposit-related rights and obligations of
the parties

2.1. Bank Rights:

2.1.1. To reject opening a deposit account in
case of non-conformity of the documents,
submitted for opening a deposit account,



2.1.2.

2.1.3.

2.14.

2.15.

2.2.
2.2.1.

2.2.2.

Bu Mugavilenin 111.2.4. bandi ilo Uzarina
gotlrdiyd vazifalorin vaxtinda vo lazimi
gaydada icra edilmasini vo onlarin
pozulmasina yol verilmamasini Miistaridan
tolob etmok;

Depozit Uzro 6doanilon faizlordon 0Odonis
monbayinds Azarbaycan Respublikasinin
Qanunvericiliyino  uygun olaraq vergi
tutulmasini hayata kegirmak;
Qanunvericiliklo mioyyan olunan gaydada
salahiyyatli organlar torafindon Miistarinin
hesabina yonaldilmis taloblarin
0danilmasina  yonoaldilon pul vasaitlorini
Miistorinin Omanat mablogindon akseptsiz
gaydada silmak.

Omanat moblogi Bank qarsisinda méveud
olan har-hansi1 6hdalik ti¢tin taminat
gisminda ¢ixis etdikda, gecikdirilmis
6hdalik moblagini ©Omanat mablagindon
akseptsiz gqaydada silmak;

Bankin vazifalori:

Bu Migavils Uizra gobul olunmus amanatin
Omanoatlorin Sigortalanmast Fondu
(sonradan - Fond) torofindon
sigortalanmasini tomin etmok;

Fond tarafindon sigortalanmig amanat Uzra
asagidaki hacmda kompensasiya ddanilir:
Sigorta hadisasi bas verdikdo Omanatcgiya
“Omanatlorin sigortalanmasi haqqinda” vo
“Omanatlorin tam sigortalanmasi haqqinda”
AR Qanunlarmin taloblorine uygun olaraq
kompensasiya 0dayir.

Milli  valyutada olan omanatlor Uzro
kompensasiya manatla, xarici valyutada
olan omanatlor Uzro ise amanatlorin
valyutasinda Odonilir. Omanatlor ABS
dollar1 vo ya Avroda olmadiqda
kompensasiya bu valyutalarin biri ilo siorta
hadisoesinin bas verdiyi giino Morkozi
Bankin miivafiq valyutalar tizro muayyan
etdiyi  rosmi  mozonnalor  osasinda
hesablanmis  carpaz  mozonna  Uzro
hesablanir vo 6danilir.

Qanunvericilikls vo Bankin daxili qaydalari
ilo mioyyan olunan sonadlor togdim
edildikdon vo “Depozitlorin yerlogdirilmasi
Uciuin arizo” formasinda qeyd olunan smanat
moblogi Banka daxil oldugdan sonra
sortlordon asili olaraq, miivafiq faizlori
hesablayarag mioayyon olunmus gaydada
Miistorinin hesabina kogiirmak;
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with the legislation and internal rules of the
Bank;

2.1.2. To demand from a Customer the timely
and accurately execution of the
responsibilities, undertaken in clauses
I11.2.4 of the present Agreement, and
prevent the cases of their violation;

2.1.3. In accordance with Legislation of the
Republic of Azerbaijan, to deduct the
withholding taxes from interest rate on
deposit.

2.1.4. In accordance with the legislation, to
direct debit (without consent), respective
funds allocated to the payment of claims,
directed by authorized bodies to the
Customer’s account from the Deposit
amount of the latter.

2.1.5. When the deposit amount serves as
security for any obligation owed to the
Bank, the overdue amount may be
unconditionally deducted from the deposit.

2.2. Bank Responsibilities:

2.2.1. To ensure the insurance of deposit
received under this Agreement by the
Deposit  Insurance Fund  (hereinafter
referred to as “Fund”);

The deposit insured by the Fund shall be
reimbursed in the following amount:

If the insured event takes place, pay
compensation to the Depositor according to
the requirements of the Laws on “Insurance
of deposits” and “Full insurance of
deposits”.

Reimbursement shall be made in manats for
deposits in the national currency and in
corresponding currencies for the deposits
made in foreign currencies. If deposits are
not made in US dollars or Euros, their
reimbursement shall be made in one of these
currencies at the cross rates calculated based
on official exchange rates of respective
currencies that are determined by the
Central Bank on the date of the insured
event.

2.2.2. After  submission of  documents,
determined within the legislation and
internal rules of Bank, and acceptance of
deposit amount as described in the
“Application Form for Placement of the
Deposit”, to transfer the deposit amount to
Customer’s account by  determined
procedure, counting relevant interest rate;



2.2.3.

2.24.
2.2.5.
2.2.6.

2.2.1.
2.2.8.
2.3

2.3.1.

2.3.2.

2.3.3.

2.4.
24.1.

2.4.2.

“Depozitlorin yerlosdirilmasi Ugun oriza”
formast ilo mioyyan olunan omanot
middatinin basa ¢atmasindan avval Omanot
moblogi  Miistori  torofindon  tolab
olundugda, Omanst moblogi vo ona
hesablanmis faizlori (hozords tutuldugu
halda) Banka &donilmali olan bitin
mobloglori akseptsiz gaydada tutmagla,
Migavilonin 111.4. bandino uygun olaraq
Miistariys gaytarmadg;

omanatin - mablaogine bu mugavilo ilo
mUsyyan olunan sartlorls vo gaydada faizlor
hesablamaq vo 6domok;

Omanatin miqgavilo ilo miayyan olunan

sartlorlo Vo qaydada Miistariya
qaytarilmasini tomin etmok;
Omanotcinin - miracisti  osasinda  ona

miivafiqg ©manat ndvi zra nozards tutulan
olavs imtiyazlari toqdim etmok;

Omanoti gobul etdikdo Miistarinin
tolobi ilo ona mivafiq tesdigedici sanad
(bank/amanat kitabgasi, sohadstnamas vo ya
sertifikat) togdim etmoak;

Migavils ilo Uzarina gotirdiyd vazifalarin
vaxtinda vo lazimi qaydada icra etmok vo
onlarin pozulmasina yol vermamok.
Miistorinin hiiquglary.

Movcud ganunvericilikda nozoards
tutuldugu kimi, etibarnamo osasinda 6z
omanati Uzrs hiiquqlarini bagqa soxso hovalo
etmak;

Miivafiq ©manat ndvi Uzre nozards tutulan
olavs imtiyazlardan yararlanmag;

Bu Mugqavilonin 111.2.2. bandi ilo
Uzorino goturdlyl vozifslorin vaxtinda va
lazimi gaydada icra edilmosini vo onlarin
pozulmasma yol verilmomasini Bankdan
tolob etmoak.

Miistorinin vazifalori:

Qanunvericiliyin vo Bankin daxili qaydalart
ilo mioyyan olunan sonadlorin  toqdim
olunmasini v “Depozitlarin yerlogdirilmasi
Ugun orizo” formasi ilo mioayyon olunan
moblogin Banka nagd vo ya kdgtirma yolu
ilo verilmasini tamin etmoak;

Adi, soyadi vo atasmin adi, qeydiyyat
tinvani va/va ya rekvizitlorinds doyisikliklor
oldugda Banki bu barado 3 (ii¢) is giinii
orzinds yazili qaydada molumatlandirmag,
muvafiq tosdigedici sonadlori tagdim etmok
Vo zarurat oldugda omanat hesabini yenidon
rosmilogdirmok;
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2.2.3. Before the expiration of deposit period,
determined within the “Application Form
for Placement of Deposits”, to return to a
Customer the calculated Deposit amount
and interest rate (if any), by deducting
(without dispute) all the amounts to be paid
to the Bank in accordance with clause 111.4.
of the present Agreement upon Customer’s
request;

2.2.4. To provide a Customer with a relevant
verification document (deposit dook) upon
the acceptance of a deposit;

2.2.5. To count and pay the interest rate on
deposit amount in accordance with the terms
and rules, determined under the present
Agreement;

2.2.6. To ensure the return of the deposit to a
Customer in accordance with the determined
terms and rules;

2.2.7. Upon acceptance of the deposit, to provide

the Customer, upon request, with the
relevant supporting document
(bank/passbook, certificate, or deposit

certificate).

2.2.8. Upon request of the Customer, to provide
him/her with additional benefits considered
for this deposit type.

2.2.9. To ensure accurate and timely execution
of responsibilities, undertaken with the
Agreement, and prevent the cases of their
violation.

2.3. Customer’s Rights:

2.3.1. Inaccordance with the legislation in force,
to transfer the rights on its deposit to other
person on the basis of a power of attorney;

2.3.2. To use additional considered for this
deposit type.

2.3.3. To demand from Bank to timely and
accurately execute the responsibilities,
undertaken within clause 111.2.2 of the
present Agreement, and prevent the cases of
their violation.

2.4. Customer’s Responsibilities:

2.4.1. To ensure the submission of documents,
determined under the legislation and internal
rules of Bank, and transfer of amount,
specified in the “Application Form for
Placement of Deposits”, by cash or transfer
to Bank;

2.4.2. In case of change of name, last name,
middle name, registration address and/or
bank details, to submit a written notification
to Bank 3 (three) days in advance, to submit



2.4.3.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Migavilo ilo Uzarina goturdiyd vozifolori
vaxtinda vo lazimi qaydada icra etmok vo
onlarin pozulmasina yol vermomok.

o9manat uzra faizlor

Bu Miuigaviloys asason Bank qobul etdiyi
omanat {iglin Miistariya  “Depozitlarin
yerlosdirilmasi Ug¢lin  arize” formasinda
gostarilon illik faizi 6dayir. “Depozitlarin
yerlosdirilmasi Uclin orizo”do basga hal
nozards tutulmayibsa, ddonilon faizlors faiz
hesablanmur.

Bu Muqavils asasinda amanat tzra 1 (bir) il
360 (ii¢ yiiz altmis), 1 (bir) ay isa 30 (otuz)
toqvim giinii kimi hesablanir.

Omanat moblogino faizlor bu moblogin
Banka daxil oldugu giiniin ertasi giniindan
moblagin Miistariys gaytarilmasindan vo ya
basqa osaslarla omanatin  Miistarinin
hesabindan silinmasindan avvalki giinadak
hesablanir vo “Depozitlorin yerlogdirilmasi
Ucun orize” formasinda gostarilon tarixdo
Miistorinin cari hesabmma (vo ya Kart
hesabina) kogiirtiliir.

omanst Vo ona hesablanmig faizlor
Miistoriya Omanatin muddatinin
bitmasindon sonra ndvbati is giiniindos
qaytarilir (miivafiq hesaba kogiiriiliir) vo
Omanot middati bitdikdon sonra Omanat
mablaging heg bir faiz hesablanmur.
Omanot Uzro faizlor ganunvericilikdo
muayyan olunan gaydada vergiys calb
edildikdon sonra Miistariya 6doanilir vo bu
Odonis sorti pul mablaginin  depozitdo
oldugu miiddat arzinds doyisdirils bilmoz.
Yigim omansti novinds - Omanatin
gquvvado  oldugu  middot  orzinds
“Depozitlorin yerlosdirilmasi Ugun oriza”
formasinda geyd olunan ©manat moblogi
Miistori torofindon artirila bilor. Artirilan
moblaga ilkin mablaglo eyni faiz daracasi
totbiq edilir.

Muddotli amanst middat bitdikdon sonra
uzadildiqda cari ana qiivvedo olan faiz
totbiq olunur. Bu faiz “Depozitlorin
yerlosdirilmosi  UgUn orize” formasinda
gostarilon faizdon forgli oldugda, bununla
slagadar miistariya malumat verilir. Miistori
yeni faizlo razi olmasa, uzadilmis amanoto
Xitam vers bilar.

Bank omanat Uizrs faizlori birtarofli gaydada
doyisdirmok hiququna malikdir. Bank
faizlorin miqdarmi  Dbirtorofli  gaydada
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the relevant supporting documents to the
deposit account and if necessary, to re-
register deposit account.

2.4.3. To ensure accurate and timely execution

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

of responsibilities, undertaken with the
Agreement, and prevent the cases of their
violation.

Interest rate on Savings

. In accordance with the present Agreement,

Bank pays interest rate to the Customer for
the received deposit, specified in the
“Application Form for Placement of
Deposits”. Unless otherwise provided in the
“Application for Placement of Deposits”, no
interest shall accrue on the interest paid.
For the purposes of this Agreement, one (1)
year shall be calculated as three hundred
sixty (360) calendar days, and one (1) month
as thirty (30) calendar days in relation to the
deposit.

The interest rates on a saving amount is
calculated from the next day of the accepting
of this amount by Bank till the day, previous
to the date of return to the Customer or
write-off of deposit from Customer’s
account for any other reason, and is
transferred to Customer’s current account on
the date, specified in “Application Form for
Placement of Deposits”.

If the Deposit and accrued interest rates on
it are returned (transferred to the respective
account) to the Customer on the next
working day after expiry date of deposit. No
interest rate is calculated for the period after
expiry date of deposit.

The interest rate on deposit is paid to
Customer after charging a tax by the
relevant procedure, specified in the
legislation, and this payment term may not
be modified during the placement of funds
as a deposit.

When a term deposit is extended after the
expiration of the term, the current effective
interest rate is applied. If this interest rate
differs from the interest rate indicated in the
“Application for Placement of Deposits”
form, the client is informed about it. If the
client does not agree with the new interest
rate, he may terminate the extended deposit.
The bank has the right to change interest
rates on deposits unilaterally. If the Bank
changes the amount of interest unilaterally,



doyisdikde 1 (bir) hofto gabagcadan
Miistariya yazili malumat verir. Yeni faizlor
Miistoriya  molumat verildikdan, habela
omanat middatli xarakter dasidiqgda miiddat
bitdikdon sonra uzadildigda totbig olunur.
Omanatin uzadilmasi “Depozitlarin
yerlosdirilmasi U¢Un arizo”ds ayrica qeyd
edilmoyibso, Bankin  miiracioti Vo
Miistorinin razilig1 osasinda bas verir. Bu
zaman Mistarinin yenidon “Depozitlarin
yerlogdirilmasi  U¢Un  oarize” formasini
imzalamasi tolob olunmur.

4. 9manatas vaxtindan avval xitam verilmasi
4.1.Omanat xidmotino asagidaki hallarda
vaxtindan avval xitam verila bilor:

4.1.1. Mistorinin tosobbsi ilo - istonilon vaxt;

4.1.2. Bankin tagabbisi ilo - bu Migavils ils
miisyyan olunan hallarda;

4.1.3. Depozitin mablogi tam vo ya gismon hor
hans1  O6hdaliklor Uzro  gecikdirilmis
mobloglorin icra olunmasi magsadilo
akseptsiz silindikds;

4.1.4. Depozitin mablogi tam va ya gismen
ganunvericiliklo miiayyan olunan
gaydada solahiyyatli dovlst orqanlar

torofindon Miistorinin hesabina
yOnoldilmis taloblarin icrasina
yonoldikda.

4.2.9manoato vaxtindan ovval xitam verilmasi
faizlorin hesablanmasinin dayandirilmasi,
habels hesablanmis faizlorin logv olunmasi,
Odonilmis faizlorin iso amanat mablagindon
cixilmasi, xidmotdon istifado ilo bagh
togdim olunan slavo imtiyazlarin aradan
galxmast vo miivafiq hesabin baglanmasi
ucln osasdir.

5. Omanatin va hesablanmus faizlarin

gaytarilmasi

5.1.Bank, Miistorinin ilk tolobi ilo Omanat

mobloginin on az1 dérdds bir hissasini darhal,
galan hissasini iss “Depozitlarin yerlosdirilmasi
Uclin orizo” formasinda gostorilon middstda,
lakin ganunvericiliyin talobinin gdzlonilmasi
sortilo 5 (bes) toqvim gunu middstindan gec
olmayaraq ona geri qaytarmalidir.

5.2. Misteri “Depozitlorin yerlosdirilmasi U¢ln
orizo” formasida gostorilon middst sona
catanadok amanat mablogini va ya onun bir
hissasini geri goturs bilar.

ver. 1.1.8. date 01.10.2026

4.

>

T Bank
it notifies the Customer in writing 1 (one)
month in advance. The new interest rates are
applied when the Client is notified, as well
as when the deposit is of a temporary nature
and is extended after the expiration of the
term. Unless otherwise expressly specified
in the “Application for Placement of
Deposits”, extension of the deposit takes
place at the request of the Bank and with the
consent of the Client. In this case, the Client
is not required to re-sign the "Deposit
Application” form.

Early Termination of te Deposit
4.1. The Deposit Service may be terminated
early in the following cases:

4.1.1. At the initiative of the Client - at any

time;

4.1.2. At the initiative of the Bank - in cases

specified in this Agreement;

4.1.3. When the Deposit amount is written off

without acceptance in full or in part for
the purpose of fulfilling overdue
amounts on any obligations;

4.1.4. When the Deposit amount is fully or

partially directed to the fulfillment of
requirements directed to the Customer's
account by authorized state bodies in
the manner specified by legislation.

4.2. Early termination of the Deposit is the

basis for the suspension of interest accrual, as

well as the cancellation of accrued interest, and
the deduction of paid interest from the deposit
amount, the elimination of additional

privileges provided in connection with the use

of the service, and the closure of the relevant
account.

5.

Return of the Deposit and calculated
interest

5.1. The Bank shall, upon the Customer’s first

request, return at least one quarter of the
deposit amount immediately, and the
remaining amount within the period
specified in the “Application for Placment
of Deposits” form, but not later than 5 (five)
calendar days, subject to the requirements of
the legislation.

5.2. Customer may take back the deposit amount

or a part of an amount before the expiration
of a period.

5.3. If the Customer takes back its deposit

amount or part of it before the expiry date
stated in the “Application form for



5.3.Miistori, “Depozitlorin yerlosdirilmasi U¢ln
orizo” formasinda geyd olunan miiddst sona
catanadok amanat qoydugu pul mablagini vo ya
onun bir hissasini geri goéturdikds bu xidmota
xitam verilir vo Mistariys yalniz “Depozitlarin
yerlosdirilmasi U¢ln orizo” formasinda qeyd

olunan Omanat

moblogi geri qaytarilir,

hesablanmis faizlor iso ddanilmir. Bu zaman,
agar Miistariya daha 6nco hamin amanot Uzra
faizlor hesablanaraq 6donilmisdirsa, Depozitin
osas (ilkin) moblogi artiq Odonilmis faiz
moblaglori tutulmaqla Miistariys geri 6danilir.
5.4.9manat goyulan pul mablogi Miistarinin cari

hesabina  kogiiriilmasi

yolu ilo ona geri

qaytarilir.

5.5.

5.6.

5.7.

5.8.

5.0.

5.10.

Miistari “Depozitlorin yerlosdirilmasi U¢ln
arize” formasinda gostarilon middat sona
catanadok ©manot mabloginin bir hissasini
geri gotlrdikds, Miistori “Depozitlarin
yerlosdirilmoasi Uglin orize” ni yenidan
togdim etmoklo galan pul mablagini Bankda
yeni amanat kimi yerlosdira bilor.
Omanatin  qaytarilmasit  Bankin  biitiin
aktivlori ilo vo ganunvericilikdo noazords
tutulmus basqga tisullarla tomin edilir.
Depozit xidmatins xitam verilmasi miivafiq
depozit hesabinin baglanmasi {i¢iin osasdir.
Omanat hesab1 tizro bitlin omoliyyatlar
miistorinin cari hesab1 vasitosilo aparilir.
Omanoat qoyulan pul mablogi Miistarinin
cari hesabina kogiiriilmasi yolu ilo ona geri
qaytarilir.

“Depozitlorin yerlosdirilmasi U¢un oriza”
formasinda gostorilon ©manat muiddatinin
bitmasina bir haftos qalmis Miistori amanatin
qaytarilmasi iiclin Banka miiraciot etmazss
vo ya Bank omanast middatinin
uzadilmamasi barodo Miistoriys yazili
bildiris géondormozss, Omanat Mugavilonin
[11.3.7. bandinds geyd olunan hal nozaro
alinmaqgla, eyni  miiddoto  yenidon
yerlosdirilmis sayilir. Bu zaman Miistarinin
yenidon “Depozitlorin yerlosdirilmasi Gglin
orizo” formasini imzalamasi talob olunmur.
Omanot middsti uzadilmadigda, Bank
Omanat moblogini Miistorinin cari hesabina
koglrir vo mablogin geri qaytarilmasi
barads Miistariys yazili bildiris gondarir.

6. 9manatlorin Sigortalanmasi Fondu, Bank

6.1.

va Miistori
Bank 04 dekabr 2007-ci il tarixindon
Omanoatlorin -~ Sigortalanmas1  Fondunun
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5.6.
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placement of Deposit”, the provision of this
service shall be terminated and only the
Deposit  amount  specified in  the
“Application form for placement of
Deposit” shall be returned to the Customer,
calculated interest rates shall not be paid. In
case, when the interests on said Deposit
have been calculated and paid earlier to the
Customer, the main (initial) deposit amount
will be returned to the Customer after the
deduction of the interest amounts already
paid.
The deposit amount is returned to the
Customer by transferring it to his current
account.
If a Customer takes back a part of Deposit
amount before the expiration of the period,
specified in the “Application Form for
Placement of Deposits”, Customer may
place remaining amount as a new deposit in
the Bank by resubmitting “Application form
for placement of Deposit™.
The return of Deposit is provided by all
assets of Bank and other means, specified in
legislation.
Termination of the deposit services shall
constitute basis for closure of relevant
deposit account.
All operations on Deposit account are
carried out via Customer’s current account.
Deposited amount shall be returned to the
Customer via transferring the funds to his
current account.
In case if the Customer does not apply to the
Bank for the return of Deposit or if the Bank
does not submit written notification to the
Customer regarding non-prolongation of the
Deposit period, one week before the
expiration of Deposit period, as specified in
the “Application Form for Placement of
Deposits”, the Deposit is considered re-
placed for the same period period by taking
into account clause 111.3.8 of the
Agreement.. In this case, Customer’s re-
signing of the “Application Form for
Placement of Deposits” is not required.

5.10. If the term of the deposit is not extended,

the Bank shall transfer the Deposit amount
to the Customer’s current account and send
a written notice to the Customer’s on the
refund of the amount.



6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

(bundan sonra — “Fond”) istirakgisi olaraq
Fonda sigorta haqqi o6dayir (bu haqq
Omanoatc¢idon tutulmur).
Bank tarofindon Mistaridon butliin miivafiq
valyutalarda gobul edilmis amanotlor Fond
torafindon sigortalanir.
Sigorta hadisasi - Bankin macburi lagvi va
ya miiflis elan olunmasi, Bankin Miistari
qarsisinda omanat Uzro Ohdalikdarinin
yerina yetirilmasine moahkams tarafindan
moratorium  totbig  edilmosi  barads
mohkomo Qorarinin qiivvaya minmasi vo
Bankin Miistori qarsisinda 6z dhdaliklorini
yerino  yetiro bilmamosi faktinin
Azorbaycan Respublikasi Morkozi Banki
torafindon tosdiq edilmasidir.
Sigorta hadisosi bas verdikds, Fond
asagidaki kiitlavi informasiya vasitalorindo
Miistariya kompensasiya 6danilmasi yeri
Vo vaxtl haqqinda elan verir:
a) AZTV; b) Ictimai TV; c) Azorbaycan
gozeti; d) Respublika gozeti; €) Xalq
gozeti; f) AzorTAC informasiya agentliyi
Vo g) APA informasiya agentliyi.
Fonddan kompensasiya almaq tgiin
Miistari kitlovi informasiya vasitalorinds
gOstarilon yers yazili orizs ilo muraciot
edir. Orizoys asagidaki sonadlor slavo
olunur:
a) Soxsiyyat vasigasi Vo ya soxsiyyati
tosdiglayan digar sanad;
b) Omanot kitabgasi vo ya omanati
tosdiglayan digar sanad;
c) Bank omanati miigavilasi.
Orizonin verildiyi tarixdon etibaron 90
(doxsan) giin muddstinds Fond tarafindon
Miistoriya  kompensasiya 6danilmalidir.
Fond amanoatcilorin arizalarini
kompensasiya O6donisi haqqinda bildirigin
ilk dofa dorc edildiyi guindsn baslayaraq bir
il orzindo qobul edir. Mistorinin
kompensasiya almaq hiququ Fondun
kompensasiyalarin  6donilmasi  haqqinda
elan1 ilk dofo dorc etdiyi gundon 5 (bes) il
muddstinds saxlanilir.
Asagidaki omanatlor gorunan amanatlora
aid edilmir:
a) bankin Azorbaycan Respublikasinin
orazisindon konarda ag¢ilmis bolmoalori
torafindon calb olunmus amanatlor;
b) cinayst yolu ilo oldo edilmis pul
vosaitlorinin - vo ya digor omlakin
leqallagdirilmasi ) terrorgulugun
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Deposit Insurance Fund, Bank and
Depositor.
On 04 December 2007 the Bank became a
member of the Deposit Insurance Fund
(hereinafter: the Fund) and received the
certificate No.37, since paying to the Fund
the insurance fee (this fee is not withheld
from the Depositor).
The Fund insures deposits in any currency
accepted by the Bank from the Depositor.
Insurance event is declaration the Bank to be
under the forced liquidation or bankruptcy
procedure, executing a court decision to
prohibit the fulfillment of deposit liabilities
of the Bank before the Depositor,
confirmation by the National Bank of the
Republic of Azerbaijan inability of the Bank
to perform obligations prescribed by law
and/or contract before the Depositor.
Upon an insurance event has happened, the
Fund publishes the information on a place
and time of the payment of compensations
in the following Mass Media: a) Azerbaijan

TV; b) Public TV; c¢) Newspaper
“Azerbaijan”; d) Newspaper “Republic”; ¢)
Newspaper “People”; f) Information

Agency “Azerbaijan Telegraph Agency”; g)
Information Agency “APA”.

For receiving compensation provided by the
Fund the Depositor applies with the written
application at a place indicated in the Mass
Media. The application is accompanied by
the following documentation:
a) ldentification card or any other document
confirming Depositor’s identity;
b) Deposit book or any other document
confirming Depositor’s rights;
c) Deposit Agreement.

Upon the application kit has been received,
the Fund pays compensation to the
Depositor during 90 (ninety) days. During 1
(one) year, following a date when the
announcement on the payment of
compensations has been published in the
Mass Media, the Depositor preserves a right
to receive compensation. In exceptional
cases this term may extended to 5 (five)
years.

The following deposits
protected:

may not be

a) deposits placed into the Bank’s branches

outside the Republic  of Azerbaijan;
b) deposits as defined by the applicable



6.8.

6.9.

6.10.

6.11.

maliyyoalosdirilmasi ilo  bagl siibhali
omoaliyyatlar naticasinda ganunvericiliya

mivafiq gaydada mioyyon edilmis
omanatlor;
c) cinayatin toradilmasi  naticasinda

yaranmasi mohkomos (orar1 ilo tosdiq
edilmis amanatlor;

d) Uzarina habs qoyulmus amanatlor;

e) Colb edildiyi gins “Omanatlorin
sigortalanmasi haqqinda” AR Qanununun
8.1.20-ci maddosindo gostorilon gaydada
omanatlor iizro miioyyon edilmis illik faiz
doracasi  haddinden yuxari illik faiz
daracasi ila gabul edilmis amanatlor;

f) fiziki soxslorin sahibkarliq faaliyyati ila
olagadar agdigi bank hesablarindaki 20
000 (iyirmi min) Azarbaycan manati vo ya
ekvivalentindon yuxar1 olan pul vasaitlori;
g) fiziki soxslorin bankin vokalstli
idaraetmasinds olan pul vasaitlori.

Fond sigorta hadisesi bas verdikds
Miistoriyo  “Omanatlorin  sigortalanmasi
haqqinda” Vo “Omanatlorin tam

sigortalanmasi haqqinda” AR Qanunlarinin
toloblorine uygun olaraq kompensasiya
odoyir.

Fond kompensasiyani milli valyutada olan
omanat Uzro manatla, ABS dollarinda olan
omanat (zro ABS dollarinda, AVRO-da
olan amanat Uzro iso AVRO-da Miistoriya
Odoyir. Omanat ABS dollar1 vo ya AVRO-
da olmadiqda kompensasiya bu valyutalarin
biri ilo sigorta hadisasinin bas verdiyi glino
Azarbaycan Respublikast Morkazi Bankinin
mivafiq valyutalar zro muoyyan etdiyi
rosmi mozonnalor osasinda hesablanmis
carpaz mazonna Uzrs hesablanir vo 6danilir.
Fond omanot (zro faizlori sigorta
hadisasinin  bas verdiyi glino godor
hesablanmis moblogds Miistoriys ddayir.
Miistarinin Bankda bir ne¢e amanati yaxud
homin omanatlor muxtalif valyutalarda
oldugu zaman, Fond homin omanatlori
toplayir vo bir amanat kimi kompensasiya
olunur. Miistorinin Fondun hor hans1 digor
istirak¢1 bankinda olan amanating iss ayrica
omanat kimi baxilir vo kompensasiya
odonilir.

Bank Miistorinin yazili vo ya sifahi
sorgularina cavab olaraq, Bankin sigorta
sistemindo istiraki, qorunan omanatlor vo
kompensasiyalar barods Miistoriya molumat
VErir.
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legislation in  result of suspicious
transactions involving laundering  of
criminally obtained funds or other property
and financing of terrorism;

c) deposits declared by a court decision as

6.8.

6.9.

originated in the result of a committed
crime;

d) deposits under court’s attachment;
e) deposits received at an annual interest rate
over the annual interest rate limit set
according to the Article 8.1.20 of the Law on
Deposit Insurance;
f) funds amounting more than 20,000
(twenty thousand) Azerbaijani manats or its
equivalent in bank accounts opened by
individuals  for  business  purposes;
g) funds entrusted to the Bank for
management;

When the insured event takes place, the
Fund pay compensation to the Depositor
according to the requirements of the Laws
“On insurance of deposits” and “On full
insurance of deposits”.

The Fund compensates a deposit invested in
national currency in Azerbaijani manat, a
deposit invested in USD in USD, and a
deposit invested in EURO in EURO. If a
deposit is not invested in USD and/or EURO
the Fund compensates the amount in USD
and/or EURO taking into accounts cross
exchange rates set on the basis of the
National Bank of the Republic of Azerbaijan
official exchange rates for these currencies.
The Fund pays an interest on the deposit in
the amount earned by the date the insurance
event had happened.

6.10. If the Depositor holds several deposits in

the Bank and/or the Depositor holds
deposits in both national and foreign
currencies the Fund summarizes these
deposits and pays compensation to the
Depositor as for a single deposit. A deposit
invested to another member bank is
considered as a different deposit and shall be
compensated separately.

6.11. The Bank, taking into accounts written

and/or verbal inquiries of the Depositor,
informs the last in respect of terms and
conditions of the membership in the Fund,
protected deposit insurance and payment of
compensations.

6.12. The Depositor may contact the Fund by

regular mail, contacting phones and e-mail



6.12.

6.13.

Miistori asagida gostorilon Gnvanda vo ya
olago telefonlar1 vo elektron poct vasitosi ilo
Fondla olage saxlaya bilor: AZ1014, Baki
sohori, Bul-BUl prospekti 40 ; olago tel:
(99412) 596 65 91, 596 65 92, 596 65 93;
Faks: (99412) 596 65 94; e-mail:
adif@adif.az; sayt: www.adif.az.
Migavilonin  qivvado oldugu miiddoat
arzindo “Omanatlorin tam sigortalanmasi
haqqinda” AR Qanuna vo ya muivafiq
qanunvericilik  aktlarina  doyisikliklor
edildiyi toqdirds, homin aktlarin macburi
toloblori bu Migavils tizra Taroflor arasinda
yaranmis miinasibatlors do samil olunur.

IV KREDIT (MALiYYOLOSDIRMO)

1.2.

1.3.

1.4.

Kredit barads malumat

Bank “Fordi mistarilorin
Maliyyslosdirilmasi Ggln arizo” formasi ilo
mioyyaon olunmus sortlor  osasinda
hissalorlo vo ya birdafolik verilon kredit
(birdofalik kredit vo ya kredit xatti vo s. Kimi
6hdaliklar) ticiin (bundan sonra xisusi ndva
istinad edilmodiyi halda, Umumi olaraq
“Kredit” adlandirilacaq) Mistariya “Fordi
mistorilorin - Maliyyoslosdirilmasi  Ggln
arizo” formasinda gostorilon sortlorlo Kredit
verir. Kredit (zro faizlorin hesablanmasi vo
Odonilmasi qaydasi (bu Miiqavilodo geyd
olunandan farglidirss), istifads va qlivvada
olma muddat, corims, magsad, Miistariya
verilmasi qaydasi vo bu kimi gortlor “Fordi
miistorilorin - Maliyyolosdirilmosi  Ugun
arizo” formasi ilo mllayyan olunacaq va bu
Migavilays slava edilacak.

Kreditdon  yalmiz  miivafiq  “Fordi
miistorilorin - Maliyyolosdirilmosi  Ugun
orize” formasinda gdostorilon mogsadlor
Uclin (toyinati iizra) istifado edilmalidir.
Miistoriyo miivafiq limit ayrildigi halda,
verilon bitin kreditlorin tmumi mablagi
“Maliyyalosdirma UgUn orize” formasinda
goOstarilon mablogi asmamalidir.

“Fordi mistorilorin  Maliyyalosdirilmasi
Uclin orizo” formasina oSason Miistariya
Kredit limiti ayrildig1 toqdirds, 0 homin
Kredit limitindan 6 (alt1) ay arzinds istifada
etmadiyi togdirds Kredit limitinin maksimal
hoddino Bank torofindon yenidon baxila
bilar.
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as indicated below: Bul-Bul avenue 40,
Baku AZ1014, Azerbaijan; phone: (99412)
596 65 91, 596 65 92, 596 65 93; fax:
(99412) 596 65 94; e-mail: adif@adif.az;
website: www.adif.az.

6.13. In case of the amendments to the Law “On
full insurance of deposits” or respective
legislative acts during the validity period of
the Agreement,, mandatory requirements of
said acts shall be applied to relationships
between the Parties under the Agreement.”

IV. LOAN (FINANCING)

1. Loan Information

1.1.In accordance with the terms and conditions,
specified in the “Application Form for
Financing of individual customers”, Bank
provides a Customer with a loan on a lump
sum or tranche basis (obligations such as a
lump sum loan or credit line) (hereinafter,
unless specified separately, in general referred
to as “Loan”). Rules of calculation and
payment of loan interest rates (if it differs
from that specified in this Agreement), the
tenor and period of use, fine, purpose, rules of
providing a loan to Customer and other terms
shall be determined by the “Application Form
for Financing of individual customers” and
added to this Agreement.

1.2.The Loan shall only be used for the purposes
(as intended), specified in the “Application
Form for Financing of individual customers”.

1.3. If the customer is allocated an appropriate
limit, the total amount of all loans granted
shall not exceed the amount specified in the
“Application for Financing” form.

1.4.While granting a Customer a Credit limit on
the basis of the “Application Form for
Financing of individual customers”, if he/she
does not use that Credit limit during 6 (Six)
months, the maximal limit of Credit limit may
be reconsidered by Bank.

1.5. Issuing credit limit does not express the
promise of Bank to provide a Loan to the
Customer. Each loan request of a Customer,
determined within the amount, specified in the
“Application Form for Financing of individual
customers”, is reviewed and considered. In
case of positive response, the parties sign the
“Application Form for Financing of individual
customers” with specified terms of a Loan.
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1.5.  Kredit limitinin ayrilmasi Bankin Miistoriya 1.6.Any special terms and conditions on
respective Credit type not specified in this
Agreement shall be reflected in the
«Application form for Financing of individual
customers."

1.7.Any claim, notice, warning, or other

Kredit vermok vadini ifado etmir. “Fordi
miistorilorin - Maliyyoslosdirilmosi  Ugun
orize” formasinda  gostorilon  mablog
corgivasinda Mistarinin  hor bir Kredit
sifarisino ayrica baxilir vo qorar verilir.
Misbat qorar oldugu toqdirdo toroflor
arasinda miivafiq Kreditin sartlori gostarilon
“Fordi mistorilorin - Maliyyalosdirilmasi
Uclin orizo” imzalanir.

1.6. Mivafig Kredit novu Uzra bu Migaviloda
geyd olunmayan hor-hansi xiisusi sartlor vo
hallar “Fordi miistarilorin
Maliyyalosdirilmasi (¢lin arizo” formasinda
0z oksini tapir.

1.7.  Kreditlo bagli hor hansi bir tolob, bildiris,
Xabardarliq va s. sanadlar Miistorinin Banka
toqdim etdiyi faktiki tinvanina vo ya rosmi
geydiyyat {invanina yazili sokildo bildirigli
moktub ilo gondarildikdo vo ya ona soxsan
togdim edildikdo Miistoriya ¢atdirilmig
hesab olunur.

Kreditla bagh taraflorin hliquq va vazifalari

2.1.  Bankin hiiquglari:

2.1.1. Miistorinin Kredit verilmasi Ucin togdim
etdiyi sanadlor ona tagdim olunan sanadlor
siyahist, maliyyo bazarlarinin
tonzimloayicisinin normativ xarakterli aktlar
ilo mioyyan olunan toloblora uygun
olmadigda, homginin  Miistorinin amlak
volva ya maliyya vaziyyoti ohomiyyatli
doracads pislesdikdo  vo bu pislogsma
Kreditin qaytarilmasini real olaraq tohliiko
qarsisinda qoyduqda Kreditin hamisint vo
ya bir hissasini vermokdoan imtina etmoak;

2.1.2. Muqavilonin 1V.2.4. bondi ilo (zorino
géturdiyu  o6hdoaliklorin ~ vaxtinda  vo
lazzmica icra edilmasini Vvo onlarin
pozulmasina yol verilmamasini Miigtoridan
tolob etmok;

2.1.3. Miistori Mugavilo osasinda amolo golmis
pul 6hdaliklarini icra etmadiyi halda onun
Bankda agilmis hesablarindan bu pul
ohdoliyini  Migavilonin 1V.3.8. bandina
uygun ardicilligla akseptsiz qaydada
silmak;

2.1.4. Mistori Migavilo sartlorine uygun olaragq,
yaranmig pul Shdaliklorini icra etmadikdo
Vo ya laziminca icra etmodikds, hamginin,
Migavilonin  sortlorine  uygun olaraq
Kreditin muddsti bitdikde vao/ va ya pul
ohdoliklori ~ Miistori  torofindon  icra
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document related to the loan shall be
deemed delivered to the Customer when
sent by registered mail to the Customer’s
actual address provided to the Bank or to the
official registered address, or when
personally delivered to the Customer.

2. Loan-related rights and obligations of

the parties

2.1.Bank Rights:

2.1.1.

2.1.2.

2.1.3.

2.14.

2.15.

To refuse to provide the total amount or
partial amount of the Loan in case of non-
compliance of Customer’s documents,
submitted for loan granting, with the given
list of necessary documents and
requirements of normative acts of the
financial markets regulator, as well as in
case of considerable decrease of
Customer’s property and/or financial state,
when this decrease poses real hazard to the
ability to return the Loan;

To demand from a Customer a timely and
accurately execution of the responsibilities,
undertaken within clause 1V.2.4 of the
present Agreement, and prevent the cases
of their violation;

In cases of Customer’s failure to perform
financial responsibilities, arisen under the
Agreement, to direct debit (without
dispute) the amount of this financial
liability from Customer’s account in
accordance with sequence specified in
clause 1V.3.8 of the Agreement;

In accordance with Agreement terms, in
cases of non-fulfillment or improper
fulfillment of financial liabilities by a
Customer,as well as, in cases of expiration
of Loan period and/or Customer’s failure to
perform financial liabilities, in accordance
with the Agreement terms, to prevent the
conduct of operations and deduction of
money funds, placed on Customer’s
account, for purpose of payment of loan
debts;

In case of granting of Loan in tranches, to
modify or cancel unilaterally the limit in
accordance with Customer’s property



2.15.

2.1.6.

2.1.7.

2.138.

2.1.9.

2.1.10.

2.111.

2.1.12.

edilmadiyi halda omoliyyatlarin
aparilmasinin garsisini almaq vo Miistarinin
hesablarina vesait daxil olduqca onlart
Kredit  (zro  yaranmis  borclarinin
silinmasina yonlandirmak;

Kredit hissalorlo verildiyi halda Miistorinin
oamlak va/va ya maliyya voziyyatindon asilt
olaraq limiti birtorofli gaydada doyismok va
ya logv etmok; (birdafalik kreditlora samil
olunmur)

AR Morkazi Bankinin pul-kredit siyasatinin
toloblorindon  irali  golon  sobablor
noticoasinds  morkazlosdirilmis  kredit
chtiyatlarma  goéro  faiz ~ doracalori
doyisdirildikde ve  ya  Azarbaycan
Respublikasi daxilinds inflyasiyanin haddi
yiksoldikds Miistorini  yazili qaydada
gabagcadan xobardar etmok sorti ilo Kredit
Uzro faiz doracesini kreditdon istifads
middsti zamani1 qarsiligh raziliq ssasinda
doyisdirmak (istehlak kreditlorino samil
edilmir);

Kredit {zro bitiin hiiquglarmi tgiincii
soxsloro guzost etmok (satmag Vvo Yya
otirmok);

Kredit Azorbaycan manati ilo verildiyi
halda, Azorbaycan manatinin, Miigavilo
imzalandigi giine olan AR  Morkazi
Bankimin mozonnasina nisbaton, ABS
dollarina gars1 mazonnasinin har 10% (on)
faiz hocmindo asagi diismosi halinda
birtorofli  gaydada Kredit Uzro faiz
doracasini 2% (iki) faizodok artirmaq
(istehlak kreditlorinoe samil edilmir).
Tominatin Miistori hesabmma yenidon
giymoatlondirilmasini, agoar doyari azalibsa,
azalan hadd doyarindon az olmamagla yeni
tominat predmetini 1 (bir) toqvim ayi
arzindo toqdim etmosini tolob etmok;
(tominath kreditlora samil olunur)
Sigorta hadisosi bas verdikdo
Odonisindon tominat almag;

Ogor kreditlo slagadar Sigorta xarclari har
hans1 sababdon Bank tarafindon 6donilarss,
bu xorclori Miistaridon reqress gaydada
tolob etmok, habels onun Bankda olan
istonilon  bank  hesabindan  akseptsiz
gaydada silmok;

Omlakin sigorta miiddati kreditin bitmo
middstindon  ovval  Dbitorss,  sigorta
muddotinin bitmosindon az1 30 giin ovval
sigortanin yenilonmasini Miistaridon talob
etmak;

sigorta
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2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.
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and/or financial state; (it is not related to
lump-sum loans)
In case of modification of interest rate on
loan reserve, centralized in a result of
reasons, arisen from the requirements of
monetary policy of the Central Bank of AR,
or in case of a rise of inflation within the
territory of the Republic of Azerbaijan, to
modify on the basis of mutual consent the
interest rate on the Loan during the period
of loan use, by providing a Customer with
a written notification in advance. (does not
apply to consumer loan)
To cede all rights under the loan to third
parties (to sell or transfer);
In case when loan granted in Azerbaijani
manats, for each devaluation of Azerbaijani
manat against the USD by 10% (ten)
percent relative to the exchange rate of the
AR Central Bank on the date of signature
of the Agreement, to unilaterally increase
the interest rate on the loan up to 2% (two)
percent. (does not apply to consumer loan)
To demand revaluation of collateral at
Customer’s expenseand in case of decrase
in the value of collateral, to demand from
Customer submitting new collateral, within
1 (one ) calendar months, which costs not
less than decreased value (it is applied to
secured loans);
In case of insurance event, to receive
security from insurance payment;
If the Insurance charges for the Loan are
paid by the Bank for any reason, require the
Client to make any such reimbursement, as
well as to execute any of his / her bank
account in an unconditional manner;
If the insurance period of the property
expires before the expiration of the loan, to
demand from the Customer to renew the
insurance at least 30 days prior to the the
expiration of the insurance period,

2.1.13. Other rights, given to Bank by law.
2.2.Bank Responsibilities:

2.2.1.

To issue a Loan for a Customer in case of
compliance of Customer’s documents,
submitted for issuance of Loan, with the
list of necessary documents and
requirements of normative acts of the
financial markets regulator, and provision
of the documents, determined under clause
1V.2.4.9 of the Agreement;



2.1.13. Qanunvericilikla

2.2.
2.2.1.

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

2.3.
2.3.1.

2.3.2.

Banka verilon diger
hiquglar.

Bankin vazifalori:

Miistarinin Kredit verilmasi Gglin tagdim
etdiyi sonadlar ona togdim olunan sonadlor
siyahisi Vo maliyys  bazarlarinin
tonzimloayicisinin normativ xarakterli aktlar
ilo mlayyoan olunan taloblars uygun oldugda

vo migavilonin IV 2.4.9 yarimbondi ilo

misyyan  olunan  sonadlor  togdim
olundugdan sonra  Mistoriya  Kredit
vermok;

Migavils ilo Gzarina gotirdiyd 6hdaliklori
vaxtinda vo lazimi qaydada icra etmok vo
onlarin pozulmasina yol vermomak;
Istehlak  kreditinin  verilmasi  zamani
istenlak kredit miugavilesinin mosafodon
baglanilmasina vo ya kredit limitinin
artirilmasi ilo bagh miiqaviloya masafadan
doyisiklik  edilmasine  dair  miistori
torofindon  totbig edilon mohdudiyyatin
olmamasini 6z informasiya sistemi vo Kredit
birosunun informasiya sistemi vasitasilo
yoxlamag;

Bu Migavilonin 1V.2.3.6 bondi ilo nozards
tutulan ~ mohdudiyyati  totbiq  etmis
Miistoridon istehlak krediti mugavilasinin
mosafodon  baglanmasi vo  ya kredit
limitinin artirilmast ilo baglhh miigaviloyo
mosafodon  doyisiklik  edilmosi  Ugun
miraciot aldiqda, bu
barada miistarini mobil tatbiq vo ya SMS
molumatlandirma  vasitesi  ilo  dorhal
molumatlandirmag;

Mosafodon istehlak krediti mugavilasinin
baglanmasi vo ya kredit limitinin artirilmasi
ilo bagli miigaviloys mosafodon doyisiklik
edilmosi zamanmi miiraciot edon soxsi
ovvalcadon molumatlandirilmagla vasaitlori

vermak (vosaitlorin verilmasi ilo bagh
musbat gorar oldugu toqdirdo);
Qanunvericiliklo  Uzorina  diison  diger

vazifalor.

Miistarinin hiiquglari:

Bankdan verilmis Kredit tiizro 06zUndn
moveud cari  borclar1 barodo molumat
almag.

Bu Migavilonin IV.2.2. yarimboandi ilo
Uzarina gotirdayd 6hdaliklorinin vaxtinda
Va laziminca icra edilmasini va onlarin
pozulmasina yol verilmamasini Bankdan
tolab etmok.
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2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.
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To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation;
To verify, through its own information
system and the credit bureau’s information
system, that the customer has not imposed
a restriction on the remote conclusion of a
consumer credit agreement or the remote
amendment of an agreement to increase
the credit limit;
Upon receiving an application from a
customer who has imposed the restriction
specified in Clause 1V.2.3.6 of this
Agreement, for the remote conclusion of a
consumer credit agreement or the remote
amendment of an agreement to increase
the credit limit, to immediately notify the
customer thereof via the mobile
application or SMS notification;
When concluding a consumer credit
agreement remotely or remotely amending
an agreement to increase the credit limit,
to disburse the funds (provided that a
positive decision has been made regarding
the disbursement of the funds) after
informing the applicant in advance.
Other responsibilities, determined by law.

2.3.Customer’s Rights:

2.3.1.

2.3.2.

2.3.3.

2.34.

To receive information on his/her existing
debts on the Loan, issued by Bank.

To demand from Customer to timely and
accurately execute the obligations,
undertaken within sub-clause 1V.2.2 of the
present Agreement, and prevent the cases
of their violation.

To reject the consumer loan contract
within 30 (thirty) days from the conclusion
of such agreement without showing any
reason and without paying compensation
(only by paying calculated actual nominal
interest);

During the consumer loan period, upon
request, to acquire account statement
about loan balance in the form of loan
payment schedule, in paper form two
times during the calendar year, and in
another sustainable form at all times.
(Payment Schedule provides information
about the payments to be made, periods of
such payments, payment structures, as
well as annual interest rate and other
additional expenses applied)



2.3.3.

2.34.

2.3.5.

2.3.6.

2.3.7.

Nba PASA
‘I‘lY Bank

Kredit mugavilasi baglandigdan 30 (otuz) 2.3.5. Todemand from a Customer to timely and

gun arzinds heg bir sobab gdstarmodan va
he¢ bir kompensasiya 6domodon (yalniz
faktiki  hesablanmis nominal faizlori
0damaklo) istehlak krediti migavilasindan
imtina etmak;

Istehlak krediti miiddatindo sorgu osasinda
Odonissiz olaraq kagiz dasiyicida togvim ili
orzinds iki dofo, digor davamli dasiyicida
iso istonilon zaman kreditin qaligi barads
hesabdan c¢ixaris1 kreditin O6donis qrafiki
soklindo oldo etmok hlqugu (6donis
grafikinds hayata kecirilmali olan 6danislar,
belo ddonislorin  middatlori, ddonislorin
strukturu, o cumlodon illik faiz doracasi tizra
hesablanmis faizlor vo totbig olunan digor
alava xarclor gostarilir);

Migavilonin  1V.2.2. bondi ilo Uzarins
gotirdiytd  Ohdsliklorinin  vaxtinda vo
laziminca icra edilmasini va onlarin

pozulmasma yol verilmomasini Bankdan
tolab etmoak;

Istehlak krediti miiqavilesinin masafadaon
baglanilmasimna vo ya kredit limitinin
artirilmasi ilo bagh miiqaviloya masafadan
doyisiklik edilmoasine Bankin biitiin satis
kanallar1 vasitasilo mohdudiyyst goymaq

tglin  yazili  sokildo miraciot etmok,
homginin  sdzligedan mohdudiyyatin
Miistarinin bankda fiziki

istirak1, glclondirilmis elektron imzasi va
ya glclondirilmis miistori autentifikasiyasi
yolu ilo toqdim etdiyi yazili miiraciati
osasinda aradan qaldirilmasini talob etmok;
Mdagavilonin~ 1V.2.3.6-c1  maddasindo
nozordo tutulan  mohdudiyyst oldugu
toqdirdo istehlak kreditinin verildiyi vo ya
kredit limitinin moblogi artirildigi halda
verilmis (artirilmis) kredit tizra 6hdoliklorin
icrasindan azad olunmag.

2.4. Miistarinin vazifalori:

24.1.

2.4.2.

2.4.3.

Kredit verilmosi Ug¢un Migavilonin ona
togdim olunan sonadlor siyahisi vo AR
Morkozi Bankinin vo Maliyys bazarlarina
nazarst orqaninin normativ xarakterli aktlar
ilo muayyan olunan sonadlori Banka toqdim
etmak;

Kreditdon yalniz migqavilonin  “Fordi
miistorilorin -~ Maliyyalosdirilmasi  (iglin
orizo” formasinda gostorilon mogsadlor
Ucln istifads etmok;

Kredit vo faizlori mugavilonin 1V.3 bandi va
“Fordi mistorilorin  Maliyyalosdirilmasi
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2.3.6.

2.3.7.

accurately execute the responsibilities,
undertaken within clause 1V.2.2 of the
present Agreement, and prevent the cases
of their violation;

To submit a written request to impose
restrictions through all of the Bank’s sales
channels on the remote conclusion of a
consumer credit agreement or the remote
amendment of an agreement relating to an
increase in the credit limit, and to request
the removal of such restrictions based on a
written request submitted by the Customer
through the Customer’s physical presence
at the Bank, an enhanced electronic
signature, or enhanced customer
authentication;

To be released from the obligation to fulfil
obligations arising from a consumer loan
granted or a credit limit increased while
the restriction stipulated in Clause
1V.2.3.6 of the Agreement was in effect.

2.4.Customer Responsibilities:

24.1.

24.2.

2.4.3.

24.4.

2.4.5.

2.4.6.

To submit the documents for Loan
issuance, determined in the Agreement’ s
list of necessary documents and normative
acts of the Central Bank of the Republic of
Azerbaijan and  Financial ~ Markets
Supervison Authority;

The Loan will only be used for the
purposes, specified in the “Application
Form for Financing of individual
customers”.

To pay the Loan and interest rates to Bank
in accordance with the rule, specified in
clause V.3 of the Agreement and
“Application Form for Financing of
individual customers”;

To submit immediately to Bank all
documents and/or information, regarding
court disputes and execution he/she has
been involved, which may influence or
relate to execution of responsibilities,
arisen from the present Agreement;

To undertake relevant measures in order to
provide healthy financial state for the return
of the Loan and interest rate and prevent
any activity that may complicate the
execution of liabilities;

In case of presence of any circumstances,
described in clause 1V.5.2 of the
Agreement, to return the Loan and pay the



24.4.

2.4.5.

2.4.6.

24.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

uclin orize” formast ilo miayyan olunan
gaydada va sortlorlo Banka 6domak;

Bu Migavilo Uizro yaranmis 6hdoliklarinin
icrasina tasir eds bilacak vo ya onunla baglh
olan, 06zunun calb olundugu moahkoma
mibahisalari va icraati ilo bagli biitiin sanad
volva ya molumatlar1 dorhal Banka togdim
etmak;

Kreditin vo faizlorin qaytarilmasi mogsadilo
Oziinilin saglam maliyya Vvaziyyatinin tomin
edilmasina dair mivafiq todbirlor gérmok
vo Ohdoliklorinin icrasimni ¢atinlosdiracok
hec bir faaliyyato yol vermomak;
Migavilanin IV.5.2 bandi ilo
muayyanlagdirilon hallardan hor hansi biri
moveud oldugda, Bankin talobnamasinda

gOstorilon  middotdoe  Krediti  Banka
gaytarmag vo faizlori 6domoak;
Kreditdon “Fordi mistarilorin

Maliyyalosdirilmasi U¢un arizo” formasinda
gostorilon moagsadls istifado edilmasina
nozaratin hoyata kecirilmosi tiglin Bankin
niimayandoasina lazimi sorait yaratmaq vo
muvafiq sonadlari ona tagdim etmok;
Maliyys voziyyatino dair sonadlori tolob
olundugda Banka togdim etmok;

Kredit  tominatli  oldugu halda bu
miqavilodan irali golon pul 6hdsliyinin
icrasinin tomin edilmosi t¢lin baglanmis
girov  (ipoteka) migavilasinin  geyds
alinmasimi tosdiq edon vo tolob olunan
muvafiq senadlori Banka togqdim etmok va
bununla bagli, habelo yukliluk
predmetlorinin sigorta olunmasindan irali
galon xarclori 6domok; (tominatl kreditlora
samil olunur)

Kredit verildiyi zaman, 0zlnu badboxt
hadisa naticasinde omok qabiliyyatinin
daimi vo ya mivoaqqgsti olarag tam itirilmo
risklorindon hoyat sigortasi tizro 6z hesabina
Bankin xeyrino Kredit muddstinin sonuna
kimi sigorta etdirmok vo hayatinin sigorta
olunmasini tasdiq edon sigorta
sohadstnamosini Banka togdim etmok;
Hesabina hor hansi bir sababdon ayliq amok
haqqt daxil olmadig1 halda (mévcud ayliq
borcun Bank torafindon avtomatik silinmasi
miimkiin olmadig1 halda) vo ya Kredit Uizro
cari 6hdaliyin ddonilmasi Gglin miivafiq
hesabda kifayat godor vasait olmadigi halda,
Banka ayliq 6donisini nagd va ya kéc¢irma
yolu ilo 6domak; (birdafalik kreditlora samil
olunur)
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24.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

2.4.12.

2.4.13.

2.4.14.

2.4.15.
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interest rate to Bank within the period,
specified in Bank’s rules;
To provide Bank’s representative with
necessary  conditions and  relevant
documents to enable him/her to implement
the control over the compliance of Loan use
with the purposes, as well as to conduct
periodical monitoring,  specified in
“Application Form for Financing of
individual customers’;
To submit the documents of financial state
to Bank upon request;
In case of Secured Loan, to submit relevant
documents, confirming the registration of
pledge (mortgage) agreement, as well as
the insurance of collateral, to Bank in order
to ensure the execution of financial
liabilities arisen from the present
Agreement;
In case of granting a credit, to ensure the
insurance coverage on life insurance at
his/her own expense in favor of the Bank
till the end of the Credit period against
permanent or temporary loss of labor
ability as a result of accident, and submit to
the Bank insurance certificate confirming
life insurance;
In case of failure to pay monthly salary for
any reasons (if the current debt is
impossible to be automatically written-off)
or lack of the required amount in the
account to pay current obligation on Credit,
to make payment to the Bank for debt not
less than once per month in cash or by bank
transfer (it does not apply to lump-sum
credits);
If he/she changes his/her current workplace
and transfers to other position or is
dismissed from the position, to notify the
Bank about it in writing 5 (five) working
days in advance.
To pay back the costs in case of any of the
insurance costs for the loan are paid by the
Bank for any reason;
To Submit to the Bank all information on
changes in the submitted documents
within 3 (three) working days by attaching
the relevant supporting Documents.
After encumbrance of the collateral, to
ensure revaluation of collateral, upon
Bank’s request, by an Assesment Company
to which the Bank agrees and in case of
decrase in the value of collateral, to



2.4.12.

2.4.13.

2.4.14.

2.4.15.

2.4.16.

3.1.

3.2.

3.3.

Cari is yerini doyisdikds, basqa vazifoyo
kecirildikda, vo ya isdon azad olunduqda
Banki1 bu barada 5 (bes) is gilinii gabaqcadan
yazili qaydada molumatlandirmaq. Yazili
molumata moktub vo ya elektron olago
vasitasi (e-mail) aiddir.
Ogor kreditlo slagodar Sigorta xarclari har
hans1 sababdan Bank tarafindan ddanilarss,
bu xarclori Banka geri gaytarmag;
Toqdim etmis oldugu sonadlords bas vermis
doyisikliklor barads bitiin molumatlar1 3
(i¢) is gunii orzindo mivafiq tosdigedici
sonadlor qosulmagla Banka toqdim etmok;
Tominat yukli edildikds sonra Bank
tolob etdikdo onun Bankin raziliq verdiyi
giymatlondirmo sirkati torofindon yenidon
giymatlondirilmoasini  tomin etmok, ogor
doyari azalibsa, azalan hoadd doyarindon az
olmamagla yeni tominat predmetinin 2
togqvim ay1 orzinde Bankin xeyrino yUKIi
olunmagini  tomin  etmok  (tominath
kreditlora samil olunur);
Migavils ilo Gzarina gotirdiyd 6hdaliklori
vaxtinda va lazimi qaydada yerino yetirmak
Vo onlarin pozulmasina yol vermomok.

Kreditin mablagi, verilmasi vo
qaytarilmasi, Kredit mablagino
hesablanan faizlarin miqdari va
Odanilmasi sartlari

Kredit, Bank torafindon kredit mabloginin
Miistoriyo Bankda onun tiglin agilan ssuda
hesabindan miivafiq hesabina koglirtilmasi
yolu ilo verilir.

Miistori Kreditdon istifadoys goro Banka
“Fordi mistarilorin  Maliyyalosdirilmasi
ucgun orizo” formasinda gostorilon faizlori
odayir.

Nozords tutuldugu halda, Miistari Kreditin

verilmasi  Uzro  “Fordi  mistarilorin
Maliyyoslosdirmasi Ugun arizo” formasi ilo
miayyan olunan Komissiya haqqini,

homginin do kreditin tominat predmeti tzra
(dasmmar vo dasimnmaz) yiikliliylin dovlot
geydiyyatina alinmasi vo molumatlarin
rosmi reyestro daxil edilmasi ilo bagh
yaranan xarclori, Sigorta Vo
Qiymoatlondirma xarclorini do  6dayir. Bu
halda, Kredit Uzro Faktiki illik faiz doracasi
“Fordi mistarilorin Maliyyslogdirmasi tUgln
orizo” formasinda gostorilon hoddon artiq
olmayacag.
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2.4.

3.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.
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encumber new collateral for the benefit of

the Bank, within 2 (two) calendar months,

which costs not less than decreased value

(it is applied to secured loans);

To ensure accurate and timely execution of

responsibilities, undertaken within the

Agreement, and prevent the cases of their

violation.

16.

Loan amount, issuance and return, interest
rate on the Loan amount and payment

terms

The Loan is given to a Customer by
transferring the Loan amount to Customer’s
respective account, opened for him/her in the
Bank.

Customer pays Bank the interest rate, in
accordance with the procedure specified in
the “Application Form for Financing of
individual customers”, for the use of Loan.

If applicable, Customer also pays the
Commission fee, determined in the
“Application Form for Financing of

individual customers” and also Expenses
arising out of state registration of burden for
collateral (movable and immovable) and
entry of data into official registry, and
Insurance and Assessment expenses on Loan
issuance are paid by the Customer. In this
case, Actual annual interest rate of the Loan
will not exceed the limit, specified in the
“Application Form for Financing of
individual customers”.

The interest rate is calculated from the
subsequent day of date of loan issuance till
the day of Loan’s return.

The principal Loan amount and the interest
rate, calculated for it, are paid by Customer
to Bank by cash or transfer. Final payment of
interests is executed along with the final
payment of the Loan.

The payment schedule of principal Loan
amount and its interest percents is provided
in attachment, considered integral part of the
Agreement; and if such an attachment is not
performed, then these amounts are paid on
the date, determined in the “Application
Form for Financing of individual customers”.
The Loan amount is totally returned within
the period, specified in the “Application
Form for Financing of individual customers”.
The expiration of the loan term does not
relieve the Customer of their obligation. The



3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

Faizlor
ginindan
hesablanir.
Kreditin asas moblagi vo ona hesablanmis
faizlor Miistori torafindon Banka nagd vo ya
kocurmo yolu ilo 6danilir. Faizlorin son
Odonisi Kreditin son 6donisi ilo birlikda
hoyata kegirilir.

Kreditin ~ asas  mablaginin ona
hesablanmis  faizlorin  6domo  grafiki
mugavilonin ayrilmaz hissasi olan qogsmada
gostorilir vo ogor belo gosma movcud
deyilsa, bu moblaglor “Fardi miistarilorin
Maliyyalosdirilmasi Ggln arize” formasi ila
muayyan olunan tarixds 6danilir.

Kredit moblogi Banka “Fordi miistarilorin
Maliyyalosdirilmasi Ugiin orizo” formasinda
gostorilon middst orzindo tam olaraq
qaytarilir. Kreditin middatinin  bitmosi
Miistorinin 6hdoaliyinin aradan qalxmasina
sobab olmur. Miistori kredit Gzro 6hdsliyini
tam sokildo icra edonadok mivafiq
ohdaliyin osaslandigi “Fordi miistarilorin
Maliyyalosdirilmasi U¢Un orize” qiivvads
hesab olunur.

Miistorinin Bank garsisinda movcud pul
ohdolikloari ilo bagli Banka edilon hor hansi
bir Odonis ilkin olaraq corimo (peniya)
faizlorinin, sonra kredit faizlorinin va son
olarag osas borc Ohdasliyinin silinmasina
yonoaldilir. Muoyyan edilmis ardicilliq Bank
torofindon  birtorofli gaydada doyisdirilo
bilor.

Bank, Miistorinin  Kredit vo ona
hesablanmig  faizlor  Uzro  yaranmis
ohdaliklarini 6ziinin 6demo talobnamasi
osasinda Kredit alanin miivafiq
hesablarindan akseptsiz qaydada silo bilor.

Kredit Uzra miiayyan olunan asas mablag va
faizlorin Odonis giinli qeyri-is giiniino
tosaduf edorss, Odonis novbati is giini
hoyata kegcirilocok. Bu halda, Kredit Uzra
miosyyan olunan faizlor ndvboti s
guninadak hesablanacag.

Kreditin asas moblagi vo ona hesablanmis
faizlor Odonis qrafikindo vo “Fordi
miistarilorin Maliyyalogdirmasi Uglin oriza”
formasinda gOstarilon gaydada
Odonilmadikds gecikdirilmis asas mabloga
“Fordi mistarilorin Maliyyslogdirmasi tUgln
arizo” formasi ilo miayyan olunan gaydada
va hacmdoa corimo faizi hesablanir. Corimo
faizi 2 gaydada muoayyan olunur: 1) kreditin

Kreditin verildiyi
Kredit qaytarilan

gunun ertasi
giinadok

Vo
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relevant " Application Form for Financing of
individual customers " is deemed valid and in
force until the Customer has fully fulfilled
their loan obligation.

Any payment, made by the Customer to Bank
regarding number of the outstanding
financial obligations of Customer towards

Bank, is directed to write-off the fine
(penalty) amount, interests accrued and
principal amount  respectively.  The

mentioned sequence may be changed by the
Bank unilaterally.

Bank may direct debit (without dispute)
Customer’s obligations on Loan and
calculated interest rates from the relevant
account of the Customer on the basis of its
payment demand.

If the payment date of the principal amount
and interest rates on the Loan is a non-
working day, the payment shall be conducted
next working day. In this case, interest rates
on the Loan will be calculated until the next
working day.

In case the principal loan amount and the
calculated interest rates are not paid in
accordance with the payment schedule and
“Application form on Financing”, penalty
rates shall be calculated on overdue principal
amount in respect of the procedure and
amount determined in “Application form on
Financing”. Penalty rate is defined in 2
procedure: 1) till due date; 2) after due date.
In case defining penalty rates till due date,
interest rates are calculated as well.

All payments made by the Customer to Bank
shall be carried out without any mutual
calculation,  submission ~ of  mutual
requirements and charges on the source, in
case if a Customer does not bear obligation
regarding the charging such a source in
accordance with law. In this case, the
amount to be paid by a Customer shall be
conducted in such a way, that the actual
amount to be received by Bank is equal the
amount to be received without charges,
applied on any sources. In order to eliminate
any misunderstandings, all rates of interest,
commissioning fees or other payment
amount, determined in the Agreement, do not
include the tax, duty or fees, charged from
any resource.

If the payment is not made on due date, the
Customer shall pay penalty calculated per



3.12.

3.13.

3.14.

3.15.

muddati bitonodok vo 2) kreditin muddati
bitdikdon sonra. Kreditin muddati bitanadok
carima tatbiq olundugu zaman kredit faizlori
do 6z névbasinds hesablanmaga davam edir.
Mistori torafindon Banka edilocok biitiin
Odonislor he¢ bir qarsiliglt hesablama
apartlmadan, qarsiligli  tolob  togdim
edilmadan, manbads tutma tatbig edilmadan
hoyata kegirilacok, bu bir sartlo ki, Miistari
ganun ilo belo bir monbodon tutmani
aparmaga dair 6hdolik dasimasin. Belo olan
toqdirdo iso Miistori torofindon 6danilon
moblag elo bir sokilda aparilmalidir ki, ona
goro Bankin faktiki alacagi moablog hor
hans1 monbads tutmanin mdéveud olmadigi
halda alacagi mablogo barabor olsun. Hor
hans1 bir anlagilmazligin aradan
qaldirilmasi ti¢iin miiqavilodo g6storilmis
biitiin faiz, komissiya haqlari, yaxud digor
Odonis moabloglorina he¢ bir monbads
tutulan vergi, risum vos yaxud haqq daxil
deyildir.

Miistari torafindon 6donis tarixindo Odoanis
olmadig1 toqdirds, Miistori mivafiq orizo
formasinda miioyyoanlasdirilan faiz
hocminds  (ganunvericiliklo  gadagan
olunmayan gaydada) gindslik hesablanan
carima Odayir.

Birdofalik kredit Uzro, Mistori torafindon
Banka Kreditin osas mablagi vo ona
hesablanmig faizlor Uzro ayliq 6donis hor
omok haqqinin kogiiriildiiyii glin amakhaqqt
hesabindan avtomatik olaraq silinmasi yolu
ilo hoyata kegirilir, bir sortlo ki amak haqq1
Miistarinin 0donis 6hdaliyindon on tezi 5
(bes) is gilinii ovval kogiiriilmiis olsun.
Butin digor hallarda (vesaitin  6hdoalik
moblogindon az olmasi hali daxil) aylq
Odonisin Odonis codvalina miivafiq hoyata
kecirilmosi {iglin Miistori soxson 0zl
cavabdehlik dasiyir. Faizlorin son Odonisi
kreditin son Odonisi ilo birlikdo hoyata
kegirilir.

Kredit xotti glizost miiddati ilo verildikds
Miistori Osas borc moablogini  Gilizost
muddoati  bitonodok tam sokildo Banka
gaytararsa, homin moblogo he¢ bir faiz
hesablanmir. ks halda omaliyyat aparildigi
tarixdon faiz totbiq olunur.
Miistarinin yenidon kredit xottindon giizostli
sortlo istifado etmosi Gglin kredit xatti zra

6hdaliyi olmamalidir.
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day in the amount (in ways not prohibited by
law) defined in the respective application
form.
For the lump-sum credit, monthly payment to
be made by the Customer to the Bank for
principal amount and its interests of the Loan
shall be automatically written off from the
salary account on the day of each salary
transfer, provided that the salary is
transferred more than 5 (five) working days
before the Customer's payment obligation. In
all other cases, the Client is personally
responsible for the execution of the monthly
payment in accordance with the Payment
Schedule, including the condition that the
funds are less than the liability. Final
payment of interests shall be made with the
final payment of the loan.
In case of granting a credit line with a grace
period, if the Customer returns the principal
amount in full to the Bank before the end of
the grace period, no interest is charged on that
amount. Otherwise, interest is applied from
the date of the transaction. In this case, the
Client must not have any obligation on the
credit line within three days for the Client to
use the credit line again on preferential terms.
In case the payment is made by the Customer
after 17:00 p.m. on working days, (on
shortened working days after 16:00 p.m.), as
well as on a non-working day, it is deemed to
have been made the next working day.

4. The collateral of the laon
4.1.Loan may be granted with or without collateral.
If the Loan is granted with collateral, it is

secured with collateral

specified in the

“Application Form for Financing of individual
customers” or the ones determined afterwards.

4.2.The document with information on collateral is
attached to present Agreement and considered
its integral part.

4.3.The Customer obligates to provide submission
of all required documents for state registration
of burden for collateral and entry of data into
official registry and to take any necessary
measures hereby.

Bu halda 4.4.In case of assesment, the Customer fills the

“Property assesment service” form and submits
it to the Bank.

bir i giinii orzindo Mistorinin he¢ bir 4.5.Expenses arising out of state registration of
burden for collateral and entry of data into



3.16. Miistori

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

Odonisi i giinlori  17:00-dan
(qusaldilmis is giinlarinds 16:00-dan) sonra,
habelo geyri-is giinli icra etdikdo Odonis
novbati is giinii icra edilmis hesab olunur.

Kreditin tominati

Kredit tominatla vo ya tominatsiz verils
bilor. Kredit tominatla verilorkon “Fordi
mistorilorin - Maliyyslosdirilmoasi  ¢ln
arizo” formasinda gostarilon va ya sonradan
muayyan edilon tominat predmeti ilo tomin
olunur.

Tominati  miioyyanlosdiron sonad  bu
Mugavilays slava kimi gabul edilir vo onun
ayrilmaz hissasi hesab edilir.

Miistori tominat predmetinin yuklultyunin
dovlot geydiyyatina alinmasi ilo olagodar
biitin lazimi sonadlorin Banka toqdim
olunmasini1 vo digar zoruri harakatlorin
hoyata kegirilmosini tomin etmayi bu
Migavils ilo 6z 6hdasina gotlrr.
Qiymoatlondirmo  kegcirildiyi
Miistori  “©Omlakin
xidmoti”  formasimni
togqdim edir.

Tominat predmetinin yikltliyinun dovlet
geydiyyatina alinmasit Vo molumatlarin
rosmi reyestro daxil edilmosi ilo bagli,
Sigorta vo Qiymotlondirmo Uzra yaranan
xarclor Miistari torafindon ddonilir.
Mistorinin vo ya digor fgiincii soxsin
Bankda olan hesablarinda Azoarbaycan
manatinda va ya digar valyutada olan vasait
(vesaitlor) Miistarinin va ya digar tguncu
soxsin Bank qarsisinda  6hdoliklarinin
tominati qismindo Bankin xeyrino yukli
edilo bilor. Bu halda yukli edilon vosait

toqdirdo,
qiymatlondirilmasi
dolduraraq Banka

4.6.Funds

5.1.The

>
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official registry, Insurance and Assessment
expenses are paid by the Customer.

in Azerbaijani manats or other
currencies in the accounts of the Customer or
other third party held by the Bank may be
encumbered in favor of the Bank as security for
the obligations of the Customer or other third
party to the Bank. In this case, the charged
funds may be blocked by the Bank. The
demand secured by the funds include the
principal or interest, fine for non-performance
or improper performance of the obligation, as
well as all monetary claims for damages and
(or) damages and other expenses incurred as a
result of delay of performance of obligation on
loan by the Customer or a third party to the
Bank. In case of non-fulfililment or improper
fulfillment of obligations under the application
for financing by the Customer or a third party,
the encumbered funds may be written off by the
Bank without acceptance.

5. The Loan tenure, premature return
Loan, issued under the present
Agreement, is calculated for the following
periods: 1 (one) year as 360 (three hundred
and sixty) and 1 (one) month as 30 (thirty)
days.

5.2.According to present Agreement, Bank may

demand premature termination and/or
payment of Loan, issued to a Customer, in the
following cases:

5.2.1.In case of delay of payment of the Loan and

interest rates by a Customer for a period more
than 3 (three) months;

5.2.2.In case if the Loan is not used for the

purposes, specified in the “Application Form
for Financing of individual customers”;

Bank torafindon bloklasdirila bilar. YUKIG 5.2.3.In case of emergence of a reasonable risk for

edilon vasait Uzra tolobo Miistarinin vo ya
liclincii soxsin Bank qarsisinda olan osas
borc, faizlor, 6hdaliyin icra edilmomasi vo
ya lazziminca icra edilmomasi, 0 climlodan
gecikdirilmasi naticasinda dobba pulu vo
(vo ya) vurulmus zororin vo digar xarclorin
Odonilmasi Uzrs bitin pul toloblori daxildir.
Maliyyalosdirma Ugln arizo tizra 6hdaliklor
Miistari Vo ya liciincii soxs torofindon icra
edilmodikdo vo ya laziminca icra
edilmadikda, yukli edilon vasait akspetsiz
gaydada Bank tarafindan silins bilar.
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conversion of the Loan into a bad loan;

5.2.4.1n case of Customer’s violation of the terms,

specified in clause 1V.2.4 of the Agreement,
as well as the obligations determined on the
basis of the “Application for Financing;

5.2.5.In other cases, determined under legislation

and the present Agreement.

5.3.The customer can fulfill its loan obligations

ahead of time. In this case, if the Client does
not submit any application to the Bank, the
remaining amount shall be directed for
advance repayment of the principal debt,
taking into account the requirements of clause
IV.3.8 of the Agreement, and in case of non-



5.1.

5.2.

5.2.

5.2.

5.2.

5.2.

5.2.

5.3.

5. Kreditin middati, vaxtindan avval geri

gaytarilmasi
Bu Miqavils asasinda verilmis Kredit tizra
1 (bir) il 360 (ii¢ yiiz altmis), 1 (bir) ay iso
30 (otuz) taqvim giinii kimi hesablanr.
Bu Miqavils cargivasinds Bank asagidaki
hallarda ~ Mistoriya  verilon  Krediti
vaxtindan avval logv edo volva ya Kredit
moblaogini vaxtindan avval Miistoridon talob
eds bilor:

1. Kreditin vo faizlorin 6donilmasi Miistori
torofindon 3 (ii¢) aydan artiq miiddato
gecikdirildikds;

2. Kreditdon “Fordi mistarilorin
Maliyyalosdirilmasi Ugln ariza” formast ila
misyyan olunan mogsadlor Uglin istifado
edilmadikds;

3. Kreditin Gmidsiz kredits ¢evrilmasi riski ilo
bagli Bankin osasli ehtimallar1 yarandiqda;

4. Mugavilonin 1V.2.4. bondinds gostarilan,
habelo  Maliyyalosdirma  {igiin  Orizo
osasinda Mistori ¢uin muoayyan olunan
ohdaliklor ~ sortlor Mistari  tarafindan
pozulduqda;

5. Qanunvericiliklo vo bu Mdugavilo ilo
nozoards tutulan diger hallarda.

Miistori kredit Uzra 6hdsliklorini vaxtindan
ovval icra edilo bilor. Bu zaman Miistori
Banka hor hanst orizo togdim etmodiyi
halda, Mudgavilonin  1V.3.8  bandinin
toloblori nozoro alinmaqla qalan mablog
asas borcun gabaqcadan 6donmosine
yonalir vo imumi 6hdoalik mablogi tam icra
olunmadig halda kreditin 6donis miiddati

doyisdirilmadon ayliq 0Odonis moblagi
gabagcadan  Odonilmis  osas  borcun
Ohdoliyin icra vaxtina qalan aylara

bolunmasi osasinda azaldilir. Mistarinin
umumi 6hdalik mablagi azaldigi halda Bank
birtorofli qaydada hazirlanmig yeni 6donis
grafiki barodo Miistoriya yazili moalumat
VErir.

5.4. Mustori Sortlor Toplusunu gobul etmokls,

Ozlnun kredit tarixgosinin formalasdirilmasi
mogsadilo  Oziiniin adi, vergi 6doayisinin
eynilogdirilmasi ndémrasi, kredit borcunun
moblagi, kreditin novii, son O6donis tarixi,
gecikdirilmodo olan gunleri  say1  va
ganunvericiliklo  6ttrilmosi tolob olunan
digor molumatlarin  Azorbaycan Kredit
Birosu MMC-ys 6tlrilmasins va barasinda
Azorbaycan  Kredit Birosu MMC-do
toplanmig biitiin molumatlarin
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payment of the total obligation reduced on the
basis of division of the loan to remained
months. In case of reduction of the Client's
total liability, the Bank informs the Client in
writing about the new payment schedule
prepared unilaterally.

the General Terms and
Conditions, the Customer gives consent to the
Bank for indefinite term to transfer his / her
name, loan amount, loan type, deadline,
number of days in arrears and other
information required by law to form his / her
credit history from Azerbaijan Credit Bureau
LLC and to obtain any information collected
by Azerbaijan Credit Bureau LLC sending an
unlimited number of requests to Azerbaijan
Credit Bureau LLC.

PAYMENT CARD

1. Payment card information

1.1.Bank may submit various payment cards
to the Customer upon latter’s request.

1.2.Bank undertakes to provide the Customer
with a debit or credit card in the type and
currency, specified in the "Application on
Provision of Services on the Payment
Cards" or “Application Form for
Financing of individual Customers” for
payments on a non-cash basis, to
withdraw cash from the accounts and
make payment through ATM and POS
terminals, whereas a Customer is
obligated to pay the Bank fees for these
services. The Customer may be provided
with overdraft for the card.

1.3.The Customer may be provided with
credit/overdraft for the card on the basis of
“Application Form for Financing of
individual Customers”. Credit card
provides the Customer with the access to
use the funds within the Credit line set by
the Bank. All main terms of the credit line
are stated in the "Application on Provision
of Services on the Payment Cards" or
“Application Form for Financing of
individual Customers”.

1.4.Within this service, any type of cards is
referred to as the Card in case of absence
of special exceptions.

1.5.Information on use of the cards by Bank is
provided to the Customer separately
(printed on the back of the card, etc.).



mohdudiyyatsiz sayda sorgulanmasi barads
Banka muddatsiz gaydada raziliq verir.

4. ODONIS KARTI

1.1.

1.2.

1.3.

1.4.

1.5.

2.1.

2.2.

2.3.

1.  Odonis karti1 barado malumat

Bank, Miistorinin maracioti asasinda ona
muxtalif 6donis kartlar1 taqdim eds bilar.
Bank, Miistoriys nagdsiz qaydada ddonislor
etmok, hesablardaki pul vasaitinin ATM va
POS terminallar1  vasitasilo  hesabdan
cixarmaq vo Odanislor etmok iigiin “Odaonis
kartlart Gizro xidmatlorin gostorilmasi Ugiin
orize” formasinda gostorilon ndévds Vo
valyutada debit vo ya kredit kart1 olmagqla
kartint Miistariya vermayi, Miistari isa bu
xidmat (izra nozords tutulan haqglar1 Banka
6domoyi 6hdasine goturdr.

Miistorinin istayi ilo “Odonis kartlar1 Gizro
xidmatlorin  gostorilmasi  Ugln orizo ”
formasinda gostarilon sortlora uygun bu kart
novins Kkredit xatti vo/vo ya overdraft da
acila bilor. Kredit karti olavo olaraq
Miistariya 6ziinin madaxil etdiyi vosaitdon
alava Bank torafindon toyin olunmus kredit
Xatti ¢arcivasinds vasaiti Xarclomoak imkani
verir. Kredit xottinin bdtin osas sortlori
“Odonis  kartlar1  iizro  xidmotlorin
gostorilmoasi  Uglin  orize” vo ya “Fordi
miistorilorin - Maliyyoalosdirilmosi  Ugun
ariza”sinds geyd olunur.

Bu xidmat ¢arcivasinda har hansikart {izro
xiisusi istisna olmadigi halda timumilikde
Kart adlandirilacaq.

Bank torofindon Kartlarin istifadasi barada
malumat Miistariys ayriliqda togqdim olunur
(kartin arxa tiziindo ¢ap edilorok vo s.).

2. Karta dair iimumi sartlor

Bank torofindon buraxilmis Kart Bankin
xususi mulkiyystidir.

Miistoriya vo ya Kart sahibino Kart vo PIN-
kod olan qapali zorf (PIN-kod kagiz
dastyicida togqdim olunmadigi hallara bu
b6lmadoki “PIN-kod olan zorf” ilo bagh
mulddoalar samil edilmir) Bankin Biznes
Morkozlorinin  kassalari vo ya Kkuryer
vasitasi ilo vo kartt tohvil alan soXxsin
solahiyyatini  tosdig edon sonad Vo
soxsiyyati tosdiq edon sonod osasinda
tagdim olunur.

Miistoriya 3 (Ui¢) ay arzindo Kart vo PIN-
kod olan gapali zarfi togqdim etmak mumkdn
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2. General terms on the Card

2.1.The Card, issued by Bank, is a special
property of Bank.

2.2.Closed envelope with Card and PIN-code
are submitted to the Customer or
Cardholder (if the PIN-code is not
presented on paper, the provisions of this
section on “Envelope with PIN-code” are
not applicable) on the basis of an identity
document and a document confirming the
authority of the person.

2.3.In case presenting the card and the closed
envelope with PIN code to Customer in
the period of 3 (three) months, mentioned
card shall be canceled by Bank
unilaterally and without sending any
notice.

2.4.Commissions and charges for Card
transactions and other operations are
deducted in accordance with relevant
Bank’s tariffs in force.

2.5.The service fee deducted from the Card
holder if determined in accordance with
Bank’s internal tariffs in force for
deducting cash amount from the ATM
devices, installed by Bank itself or other
banks.

2.6.Customer informs about the code,
considered for provision of Card related
service over telephone (hereinafter
referred to as “Code”) or the Customer is
required to successfully complete the
identification process.

2.7.In case if the Card is lost, Customer is
given a new Card by paying certain
service fee, determined by Bank’s internal
tariffs in force upon the written request of
the Customer.

2.8.In case of incorrect dialing of Card’s PIN
code for 3 (three) times by Customer, the
Card is blocked. Customer may restore
his/her card’s PIN code by contacting the
Bank over the telephone after completing
identification process successfully, by
applying through Mobile banking service
or by submitting an identity document, by
coming to the Bank.

2.9.In case Cardholder totally forgets his/her
PIN code, he/she submits an application
form for changing the PIN code, and after
paying a certain service fee, determined
by Bank’s internal tariffs in force, the PIN
code in renewed.



2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

olmadiqgda homin Kart Bank torafindon
birtorofli gaydada vo hor hansi bildiris
gondarilmadan logv edilir.

Kart Uzro oamoaliyyatlar, hamgcinin digor
xidmotlor tgun komissiyalar vo haglar
Bankin qlivvado olan mdivafiq tariflorins
osason tutulur.

Bankin  6ziinlin  vo  diger
quragdirdigt ~ ATM-lordon  nagd pul
Vosaitinin  ¢ixarilmasma  goro  Kart
sahibindon Bankin qiivvado olan daxili
tariflori ilo misyyan olundugu halda xidmaot
haqq tutulur.

Miistoriya telefon vasitesilo Kartla bagh
xidmat  gOstorilmasi  iiclin ~ Miistori
torofindon Banka miivafiq sifro (bundan
sonra “Sifra” adlanacaq) toqdim olunur vo
ya Mistorinin identifikasiya prosesini
ugurla kegmasi talob olunur.

Kart itirildikdo Miisterinin yazili vo ya
Mobil  Banke¢iliq  xidmoti  vasitasilo
muracioti osasinda Kart bloklasdirilir vo
Miistarinin muvafiq gaydada miracisti ilo
ona Bankin qiivvads olan daxili tariflori ilo
muoayyan olunan xidmat haqqini 6domoklo
yeni Kart verilir.

Kartin PIN kodu Miistori tarafindon 3 ((ig)
dofo diizgiin y1gilmadiqda Kart
bloklagdirilir.  Miistori  Bankla telefon
vasitosi ilo olago saxlayaraq identifikasiya
prosesini ugurla kegmokla, Mobil Bankg¢iliq
xidmoti 0zro miraciot edir vo ya 0z
soxsiyyatini tosdig edon sonadlo Banka
miiraciot etmokls Kartin PIN kodunu barpa
edo bilar.

Kart sahibi Kartin PIN kodunu tamamils
unutdugu halda, Miistori PIN kodun
doyisdirilmasi barods arizo toqdim edir vo
Bankin qiivvodo olan daxili tariflori ilo
muoyyan olunan xidmat hagqqini1 6dadikdan
sonra POS terminal vasitosilo PIN kod
yenilanir.

Kart lzro amoaliyyat hor-hansi sababdan
dayandirildiqda (Kartin miiddati
uzadilmadiqda vo s.) hesabdaki qaliq
Miistariya verilir vo ya on geci yeddi toqvim
gund orzindo basqa hesaba kogtriiliir.
Miistori Banka heg bir g0storis vermadiyi,
Vo ya iradesini  hor-hanst  formada
bildirmadiyi halda, hesabin qaligi Bankda
movcud olan “Baglanmis miistori hesablar1”
adli hesaba kociiriilir vo Miistariya bu

banklarin
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In case if the Card transaction is delayed
for any reason (non-prolongation of
Card’s validity period etc), the Card
balance is given to the Customer, or is
transferred to other account within no later
than seven days. In case if Customer do
not submit any instruction to Bank or does
not inform in any form the account
balance is transferred to the available
account, named “Closed Customer
Accounts”, and the account gets closed by
submitting  written  notification  to
Customer.
In case of technical overdraft on Card —
Account’s conversion into a negative
balance due to exchange rate difference,
entering card information by the Customer
for future payments to third parties, but
lack of sufficient funds in the account at
the time of payment or any other reasons,
then, this type of card will be charged the
fine fees, applied by Bank. Fine fees
are calculated from the day of technical
overdraft’s occurrence without applying
any deferment period. The Customer is
responsible for the payment of the debt
(principal, interest, penalty, etc.) incurred
as a result of technical overdraft.
Regardless existence of actual ownership
of Customer over the Card, Customer
bears responsibility for all transactions,
carried out with Card.
Bank does not bear any responsibility
before a Customer for payments carried
out with Card on Internet and/or via the
Contactless payment function.
Fees and intended commissions for Card
are deducted in the accounting currency of
Card. In case of multicurrency card,
respective commission amount is directly
debited from Card's main account
currency, in case the Card’s currency is
different from the operation’s currency the
respective commission amount is debited
in Card’s currency. In such cases, the
exchange rate determined by the Bank (in
case of operations abroad, by International
card company) at the date of execution of
operations (withdrawal from the account)
is applied.
In case the card transactions are conducted
in any other currency other than
Azerbaijani manat, the exchange rate is




2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

barodo yazili molumat verilorok hesab
baglanir.

Kart Uzro texniki overdraft, yani mazonna
forgi, Gcuncl torofloro golocokds Odonis
edilmoasi iiclin Mistori torofindon  kart
molumatlar1 daxil edildikds, lakin ddonis
vaxti hesabda vosait olmadiqda vo ya diger
sabablordon manfi balansa ke¢masi hali bas
verarss, bu zaman, bu névdan olan kart Gzra
Bankin movcud corimo  faizlori totbig
olunacag. Coarimo faizlori méhlot muddati
totbiq olunmadan, texniki overdraft halinin
bas verdiyi giindon hesablanmaga baglayr.

Texniki overdraft naticoesindo yaranmis
borcun (esas, faiz, corimo va S.)
Odonilmasina  géro mosuliyysti  Miistori
dasiyir.

Kartin Mistarinin faktiki sahibliyinds olub-
olmamasindan asili olmayaraq, Kart ilo
aparilan biitiin amoliyyatlarin naticalorinag
gOra Miistari masuliyyat dasiyir.

Bank Miistori torofindon Internetdon vo
Tomassiz 6donig funksiyasindan istifado
etmoklo  kart vasitosilo ilo  aparilan
Odonislara goro Miistori garsisinda heg bir
mosuliyyst dasimur.

Kart zro hor hansi faiz vo ya noazords
tutulan ~ komissiyalar =~ Kartin  hesab
valyutasinda hesablanaraq tutulur. Kart
coxvalyutali oldugu toqdirds, mivafiq
komissiya mablogi Kartin asas hesabinin
valyutasinda, Kartin valyutasi amoliyyatin
valyutasindan  farglondikda muavfiq
komissiya mablogi Kartin valyutasinda
tutulur. Bu hallarda omaliyyatin icrasi
(hesabdan  silinma  aparildigi)tarixine
Bankin (6lko xarici amaliyyatlar zamani
beynalxalg kart tosgkilatinin)  miiayyan
etdiyi mozonna ilo tutulur.

Kart (zro omoliyyatlar  Azorbaycan
manatindan basqa digor valyutada hoyata
kecirildikda, balansda (o ctimlodon SMS
bildirisi vasitasi ilo bildirilon) cari ana
konvertasiya mazonnosi nazards tutulmur.
Konvertasiya  mozonnasinin - do  oks
olundugu balans 30 (otuz) is giinii arzinds
Miistorinin hesabinda 6z oksini tapir.
Kartlarla Azorbaycan Respublikasindan
xaricdo aparilan omoliyyatlar zamani
valyuta mdabadilosi  mivafiq  Odonis
sisteminin (kart togkilatinin) mozannasi ilo
Vo olavs komissiya tutulmaqla aparilir.
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not intended on the balance (including the
cases in which the notification is sent to
the Customer via the SMS notification).
The balance also containing exchange rate
is reflected within 30 (thirty) business
days on the Customer’s account.
In case of conducting operations outside
Azerbaijan Republic, currency purchase-
sale is carried out in conformity with the
currency rate of relevant payment system
(card organization) and with additional
commission.
For the security of transactions, the
Customer / Cardholder is responsible for
the confidentiality of the codes sent to the
mobile number to which the 3D-Secure
service is connected, as well as for the
security of transactions when paying in
online stores where the 3D-Secure service
is not applied, as well.

3. Parties’ rights and responsibilities on

provision of bank account’s services.

3.1.Rights of the Bank:

3.1.1.

3.1.2.

3.1.3.

3.14.

3.15.

To write-off the Card fee from financial
resources on Customer’s bank account on
the basis of the Bank’s tariffs in force.

To cancel the card unilaterally, in case of
impossibility of presenting the card and the
closed envelope with PIN code (provisions
related to the envelope in this section do not
apply if the PIN-code is not provided on
paper) to the Customer in the period of 3
(three) months.

To require the Customer to timely and
accurately execute the responsibilities,
undertaken within clauses V.3.4 of the
present Agreement, and prevent the cases of
their violation;

To build the relationship with Customer on
the basis of international standards of
MasterCard and Visa.;

To modify unilaterally the service tariffs and
terms. In this case, Bank shall provide a
written notification on modification of
service tariffs and terms, determined by the
Bank, 30 (thirty) calendar days in advance.
In case of none of the changes will aggravate
the situation of the client, then the
modification takes effect immediately. In
case if Customer does not agree with the
modifications of service tariffs and terms,
determined by the Agreement, he/she may



2.17.

3.1
3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.15.

3.1.6.

3.1.7.

Omoliyyatlarin tohlikasizliyi ugun 3D-
Secure xidmotinin bagli oldugu mobil
nomrays golon kodlarin moxfiliyi gun,
homginin  3D-Secure xidmoatinin totbiq
olunmadig1 internet-magazalarda Odonis
edildikds, habelo xidmatin logv olunmasi
Ugun mdiraicot edidikdo omoliyyatlarin
tohlukasizliyi ti¢in  Mistori/Kart sahibi
mosuliyyat dasiyir.

3. Kart xidmatlarinin gostarilmasi ila
bagh taraflarin hliquq va vazifalari

Bankin hiiquglari:
Kartin doayoarini Bankin mévcud tariflorinda
nozords tutuldugu halda Mistarinin bank
hesabindak1 pul vasaitindon silmok;
Miistoriya 3 (ii¢) ay orzindo Kart vo PIN-
kod olan gapali zarfi togdim etmok mumkdn
olmadigda hamin Kart1 birtorofli gaydada
logv etmok;
Bu Mugavilonin V.3.4. bandi ilo zarina
gotlrdiyd vazifalorin vaxtinda vo lazimi
gaydada icra edilmasini vo onlarin
pozulmasina yol verilmamasini Miistaridon
tolob etmoak;
Mustori ilo muinasibatlorin
tonzimlonmasinda muvafiq olaraq
MasterCard vo ya Visanin beynalxalq
normativlorine asaslanmag;
Miayyan etmis oldugu xidmat tariflorini vo
sortlori birtorofli gaydada doyismok. Bu
halda Bank mioyyan etmis oldugu xidmat
tariflorinin ~ vo  sortlorin  doyisdirilmasi
haqqinda 30 (otuz) taqvim glini avvalcadan
yazili  formada molumat vermolidir,
dayisiklorin heg biri miigtrarinin voziyyatini
agirlasdirmadigi halda iso iso doyisiklik
dorhal quvvaya minir. Miistori Mugavils ila
mioayyan olunan xidmot tariflorinin vo
sortlorin doayisdirilmosi ilo raz1 olmadiqda,
geyd olunan xidmatin gdstarilmasina xitam
vera bilar.
Miistori torofindon Mugavilo 6hdaliklori
yering yetirilmadikdo, Azorbaycan
Respublikasi Qanunlarina asasan
mohkomoalora vo digar salahiyyatli organlara
muraciot etmok;
Mivafiq Kart ndvi Uzro nazords tutulmus
xidmot haqlarini, homginin do Miistori
torafindon 6danilocak mobloglari
Miistorinin Bankdaki krediti, faizlori, Banka
6donilmali olan ddanislar, tglincii saxslarin
Vo Miistorinin xeyrina verilmis zaminliklar,
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3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.
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terminate provision of the mentioned
service.
To apply to a court and other authorities in
accordance with the legislation of the
Republic of Azerbaijan in case of the non-
performance of the contractual obligations
by the Customer.
To direct debit (without acceptance), the
fees intended for in the relevant type of card,
as well as amounts to be paid by Customer,
Customer's loans in Bank, interest rates,
amounts to be paid to to Bank, bail given to
the benefit of the third parties and Customer
, debts on guarantees and / or other unilateral
obligations from all the accounts of the
Customer.
To direct debit (without dispute) amounts
from the account of Customer in case of

returning amounts back to
ViSA/MasterCard  on the basis of
Chargeback by VISA/MasterCard

(operation carried out on card account and
caused enjust enrichment of the Customer).
To dispose unilaterally the plastic card
left in an ATM and not taken by the
Customer within 1 month.
2.Responsibilities of the Bank:
To issue within 3 (three) working days the
Card and respective PIN-envelope on the
basis of the Customer’s written request
after the respective documents were
provided.
To issue account statements upon the
Customer’s request.
To provide the owners of Card accounts
with the services on reception of cash,
payment of costs of services and goods by
card;
To suspend transactions on Card in
accordance with the rules, described in
clause V.3.4.4 of the present Agreement
after receiving a notification from the
Customer on the loss of Card;
To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.
3.Rights of the Customer:
To demand, on the basis of a written
request, from Bank to conduct relevant
investigation in case of unauthorised
debiting of the account and reimbursement
of the unjustified charges from the Bank.;



3.1.8.

3.1.9.
3.2.

3.2.1.
3.2.2.
3.2.3.
3.2.4.

3.2.5.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

garantiyalar va/vo ya diger birtorofli
ohdoliklor ~ Uzro  yaranmis  borclarin
0danilmasina  yonoaldilon pul vasaitlorini
Miistorinin biitiin hesablarindan
mibahisasiz gaydada silmok;
VISA/MasterCard toroafindon Chargeback
(kart hesabr tlizro hoyata kegon Vo
Miistorinin har hansi yanlis amoaliyyatla
bagli osassiz varlandigi halda talob) Uzra
vosaitlor VISA/MasterCarda geri
qaytarildigda, hamin vosaiti Miistarinin
hesabindan akseptsiz qaydada silmoak;
ATM-do (bankomat) qalan vo Miistori
torofindon 1 ay orzinds tohvil alinmayan
plastik kart1 birtorofli gaydada logv etmok.
Bankin vazifalori:

Mistori  torofindon daxil olmus yazili
miracioto asason, sonadlor Banka togdim
olundugdan sonra Miistoriyso Kart1 vo
miivafiq PIN-zorfi hazirlayib 3 (ii¢) is giinii
arzinds togdim etmok;

Mistorinin miraciotino oasason onun
“Hesab™1 iizra ¢ixarislar vermok;

Kart sahiblorini nagd pul wvasaitinin
alinmasi, xidmat vo mallarin dayarinin Kart
vasitosilo ddonilmasi xidmatlori ilo tomin

etmak;
Kartin itirilmoasi barodo Miistoridon bu
Mdigavilonin ~ V.3.4.4. yarimbondi ilo

muayyan olunan gaydada molumat aldigdan
sonra Kart Uzre amoliyyatlar1 dayandirmagq;
Bu Miuiqavilo ilo Gzerino goturdlyd
vozifalori vaxtinda vo lazimi gaydada icra
etmok vo onlarin  pozulmasina yol
vermamak.

Miistorinin hiiquqlari:

Istifado etmodiyi vosaitlor Kartdan silindiyi
halda, yazili sorgu osasinda miivafiq
arasdirma aparilmasini vo osassiz silinmis
moblogin geri 6danilmasini Bankdan talab
etmak;

Bu Mugavilonin V.3.2. bondi ilo zarina
gotlrdiyd vazifalorin vaxtinda vo lazimi
gaydada icra edilmosini vo onlarin
pozulmasma yol verilmomasini Bankdan
tolob etmok.

Bankin qiivvado olan tariflorina uygun
Mobil bankeiliq xidmatindon istifada
etmok.

Kartin itirilmasi halinda, onun yenisi ilo
ovoz olunmasi barads Banka yazili orizo va
ya Mobil Bankgiliq xidmati vasitasilo ilo
muraciot etmak;
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To require Bank to timely and accurately
execute the responsibilities, undertaken
within clause V.3.2 of the present
Agreement, and prevent the cases of their
violation;
To use the Mobile Banking service in
accordance with relevant Bank’s tariffs in
force.
To submit request in written or via Mobile
banking service to the Bank on replacement
of lost Card.
To request in writing, verbally or via
Mobile banking service a statement from
its Account for certain period and
documents confirming withdrawals from
the Account;
To submit, During the use of Bank’s
deposit services, the respective application
form to Bank for the transfer of calculated
interest amount on card account.
To apply to the bank (not applicable to
Deposit card), in case of dissatisfaction
with new service tariffs and conditions
approved according to clause V.3.1.4, to
cancel the service.

3.4.Customer Responsibilities:

3.4.1.

3.4.2.

3.4.3.

3.44.

3.4.5.

3.4.6.

3.4.7.

To submit to the Bank the minimum
documents required by the internal
regulations of the Bank for issuance of the
Card.

In cases specified in Bank’s tariffs in
force, to pay the Card fee and relevant
service fee to Bank;

To ensure the confidentiality of Card and
PIN envelope issued to the Customer.

In case if the Card is lost, to submit
immediately written or oral notification to
Bank or Visa/MasterCard service center;
In case if the Card is found, inform Bank
immidietly about it.

To submit all information on
modifications, occurred in the documents
that have been presented for provision of
payment card related service within 3
(three) business days by attaching all
relevant confirming documents;

To pay Service fee in accordance with the
Bank’s tariffs in force to conduct an
inquiry. If Customer’s statements are
proved to be inaccurate under the
circumstances, described in clause V.3.3.1
of the present Agreement, as well all



3.3.5.

3.3.6.

3.3.7.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

Yazili sorgu osasinda, birbasa sifahi
miracioti vo ya Mobil bankgiliq xidmati
vasitasilo 6z Hesabindan har hansi bir dovr
Ucln oslavs gixarislar vo Hesabdan silinmis
mobloglorin  dlzgunliyunt tesdiq edon
sanadlari talab etmak;

Bankin amanat xidmatindan istifados etdiyi
zaman, hesablanmis faiz mobloginin kart
hesabina kogiiriilmasi Gglin Banka mivafiq
orizo formasimmi  doldurmaqla miiraciot
etmok.

Migavilanin V.3.1.5. bandins asasan gabul
olunan yeni xidmat tariflori va sortlorindan
narazi oldugu halda xidmoti logv etmok
uclin Banka miraciot etmok (Depozit
(Omanat) kartina samil olunur).

Miistarinin vazifalori:

Kartin emissiya edilmaosi ii¢lin Bankin daxili
qaydalar1 ilo miayyan olunan sonadlori
Banka toqdim etmok;

Bankin qiivvads olan tariflorinds nozorda
tutuldugu halda Kartin dayarini vo mivafiq
xidmot haqqini Banka 6domok;

Kartin PIN-zorfi vo Sifronin moxfiliyini
gorumag;

Kart itirildikdo bu barods dorhal Banka vo
ya Visa/MasterCard xidmot markazina
yazili, bu miimkiin olmadiqda iso, sifahi
malumat vermak;

Itirilon “Kart” tapildigda dorhal bu baroado
“Bank”’a malumat vermok;

Odonis  kartlar1 ilo  bagli  xidmatin
gOstarilmasi Ugiin taqdim edilon sanadlords
bas vermis doyisikliklor baroda bitln
molumatlar1 3 (ii¢) is glinti arzindo muvafiq
tosdigedici  sonadlor qosulmaqla dorhal
Banka toqdim etmok;

Migavilonin  V.3.3.1. bandinds nozards
tutulmus hallarda, Bankin qiivvedo olan
tariflorino uygun xidmat haqqini, hamginin
Mistorinin  dediklorinin  oksi  stbut
olunduqgda, Bankin aragdirmalara sorf etdiyi
bitdn xarclorini 6domak;

Telefon vasitosilo Kartla bagli  xidmaot
gOstorilmosi Uclin Banka zong etdikdo,
Sifroni togdim etmok vo ya Miistorinin
identifikasiya prosesini ugurla ke¢mok U¢iin
miivafiq suallar1 cavablandirmagq;
Migavilonin V.2.11. bandinds g0starilon
halin bas vermamasino nozarat etmok vo
belo hal bas verorse, yaranmis borclari
dorhal Banka 6domak;
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expenses, spent by the Bank shall be
reimbursed by the Customer.

3.4.8. To provide a password, while calling Bank
for provision of card related services via
the telephone or answer relevant questions
to complete successfully the Customer
Identification Process.

3.4.9. To prevent the occurrence of the case
mentioned in the Clause V.2.9. and in case
of occurrance of such case, pay the orrured
debts immediately to the Bank;

3.4.10. If the plastic card stays in the ATM, to
receive it from the Bank within 1 month;

3.4.11. To control the non-occurrence of the
situation specified in paragraph V1.2.11 of
the Agreement and, if so, to immediately
pay the debts to the Bank;

3.4.12. In case of termination of the employment
relations, to notify the Bank in advance;

3.4.13. To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

VI. ELECTRONIC SIGNATURE AND
REGULATION OF ELECTRONIC
RELATIONS

1. General Requirements

1.1.The Parties shall agree that, in the future, the
Customer may order the services provided
by the Bank under this Agreement without
visiting the Bank, and identify his/her
personality via the certified signature
means.

1.2.The Parties shall also agree that according to
applicable legislation of the Republic of
Azerbaijan and Law of the Republic of
Azerbaijan “On Electronic Signatures and
Electronic Documents”, electronic signature
to be issued by the Certification Services
Centre to the Customer shall have equal
legal force with the handwritten signature.

1.3. The Customer shall bear responsibility for
protection of the information on creation of
electronic signature and the signature
means, and not allow other person to use
them. In case of losing control over them or
in any threat to them, the signatory shall
notify promptly the Center and the Bank and
require suspension of the validity of the
certificate.



3.4.10.

3.4.11.

3.4.12.

3.4.13.

Plastik kart ATM-do qaldigda onu 1 ay
arzinds Bankdan tahvil almag;
Migavilonin VI1.2.11. bandinds gostarilon
halin bas vermomosino nozarat etmok va
belo hal bas verorse, yaranmis borclar
dorhal Banka 6domak;

Omok minasibatlorina xitam verildikdo
Bank1 gabagcadan molumatlandirmagq;

Bu Migavilo ilo Uzorino goturdiy
vozifalori vaxtinda vo lazimi gaydada icra
etmok vo onlarin  pozulmasina yol
vermamak.

5. ELEKTRON IMZA VO ELEKTRON
MUNASIBOTLORIN TONZIMLONMOSI

1.
1.1.

1.2.

1.3.

1.4.

1.5.

Umumi taleblar

Toraflor bu Migavils Gizra Bank torafindon
togdim olunan xidmatlorin  golocokda
Miistarinin Banka galmadoan, 0z
soxsiyyatinin  sertifikatlasdirilmis  imza
vasitolori ilo mioyyan olunaraq sifaris
olunmasmin miimkiinliiyii barodo raziliga
galirlar.

Toroflor gobul edirlor ki, Azorbaycan
Respublikasinin qiivvada olan
ganunvericiliyi, homginin, “Elektron imza
Vo elektron sanad haqqinda” AR Qanununa
osason, Miistoriyo sertifikat xidmatlori
Moarkazi tarafindan verilocak elektron imza
ol imzast ilo barabor hiqugi qlivvoya
malikdir.

Miistori, elektron imza yaratma
molumatlarinin ~ vo  imza  vasitalorinin
qorunmasina cavabdehdir vo onlarin digor
$OXS torofindon istifadasino yol
vermamalidir. Bunlar Uzorinds nozarot
itirildikdo vo ya buna tohliiko yarandigda
imza sahibi mivafig Moarkozo vo Banka
dorhal xobor vermoli vo sertifikatin
qlvvasinin dayandirilmasini talob etmalidir.
Bank, Mistarinin elektron imza yaratma
molumatlarinin ~ vo  imza  vasitalorinin
tgiincti soxslor torafindon istifadasi vo ya
ogurlanmasi halinda yarana bilacak itkilara
gOro Miistari garsisinda he¢ bir masuliyyat

dasimur.
Hazirki  bolim,  Toroflor  arasinda
munasibatlarin elektron gaydada

tonzimlonmasi  Uzro {mumi sortlori oks
etdirmokla, galocokda bu munasibatlor tizra
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1.4.The Bank shall not be liable to the Customer

1.5.

1.6.

for use or theft of the means for creation of
electronic signature and signature means by
the third parties

This section shall reflect the general
conditions on electronically regulation of
the relations between the Parties and
envisage addition of conditions on these
relations to this Agreement in the future.
The Parties shall agree that within the
electronic relations, and taking into account
that the Customer’s electronic signature has
equal legal force as his/her handwritten
signature, changes and additions made to
this Agreement shall be considered to be
accepted and come into effect from that
moment of being approved with the
Customer’s electronic signature.

VIl. OTHER CONDITIONS

1. The validity period of the Agreement

1.

1.

1.

1.

1.4.1.

1.4.2.

1.4.3.

1.4.4.

and its premature termination

1.This Agreement shall enter into force upon
the Customer’s acceptance of its terms
being confirmed by the Customer’s
signature and, in the case of existance, also
by its seal, or by an enhanced electronic
signature.

2.The present Agreement is concluded for
indefinite period.

3.In case of termination of the present
Agreement, Parties shall be considered to
have executed all obligations to each other
under the Agreement.

4.The Agreement may be terminated in the
following cases and order:
According to the mutual
agreement between the parties;
By the Customer - at any time, according
to “Application on closing bank account”,
provided that Customer has no liability to
the Bank on the services offered under the
current Agreement;
By the Bank — if the Customer does not use
any service in active offered to him/her
under the current Agreement, subject to
providing the latter with the written notice
30 (thirty) calendar days prior;
By the Bank — When the resolution in
force of the Court is available;

written



1.6.

sortlorin ~ hazirki  Miiqaviloya
edilmasini nazards tutur.
Toroflor  gobul  edirlor
minasibatlor  gargivesinds,  Miistarinin
elektron imzasmin onun ol imzasi ilo
borabar hiiqugi qlivvays malik olmasindan
irali golorok, hazirki Miiqavilaya edilocok
olava vo doyisikliklori Miistarinin elektron
imzasi ilo tosdiq olundugu halda qobul
olunmus hesab olunacaq vo homin andan
quvvaya minacak.

ki, elektron

6. DIGOR SORTLOR

1.

1.1.

1.2.

1.3.

1.4.

1.4.1.
1.4.2.

1.4.3.

1.4.4.

1.4.5.

1.4.6.

Mugqavilanin quvvads olma muddati va
onun vaxtindan avval [agv edilmasi

1.1.  Bu Migavilo onun soartlorinin gobul
edilmosinin - Mistori  torofindon  imza,
oldugda hamginin  moéhurd ils, yaxud
guclondirilmis elektron imza ilo
tosdiglondiyi andan guivvays minir.

Bu Mugavilo geyri-mioyyan middota
baglanir.

Bu Mugqavilonin lagv olundugu halda
toraflor bir-birlari qarsisinda Miiqavils Uzra
bitln dhdoaliklorini icra etmis olmalidirlar.
Mugaviloys asagidaki hallarda vo gqaydada
xitam verilo bilor:

Taroflorin qarsiligh yazili raziligina asasan;
Mistori torofindon - onun “Bank hesabinin
baglanmas1 {iglin orizo”si tlzra istonilon
vaxt, bir sortlo ki, Mistorinin Bank
qarsisinda hazirki Miiqavilo Uzro togdim
olunan xidmatlor Gzro he¢ bir o6hdoliyi
olmasin;

Bank torafindon - Miistori hazirki Miigavilo
Uzro ona togdim olunan xidmatlorin heg
birindon 1 (bir) il arzinds istifado etmodiyi
halda, sonuncunu 30 (otuz) teqvim gunu
gabaqcadan yazili formada xabardar etmok
sorti ilo;

Bank torofindon — Mohkomonin ganuni
qlivvays minmis gotnamosi olduqda;

Bank torofindon - Miistori 6ldikds, 6lmiis
Vo ya itkin diigmiis elan olunduqda;

Bank torafindon Azorbaycan
Respublikasinin qiivvada olan
ganunvericiliyi ilo nozords tutulan digor
hallarda vo ya Miistorini 30 (otuz) toqvim
giinii gabaqcadan yazili formada xobardar
etmok sorti ilo Bankin komplayns
siyasatinin toloblarina osason daxili gorar
asasinda birtarafli qaydada;
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Olavo 1.4.5. By the Bank — If the Customer passes

away, or is declared as deceased, or
missing person;

By the Bank —In other cases indicated by
the legislation in force of the Republic of
Azerbaijan; or on the basis of the
unilateral decision in accordance with the
requirements of compliance policy of the
Bank, subject to providing the Customer
with thirty (30) calendar days' prior
written notice:

By the Bank - Subject to providing the
Customer with thirty (30) calendar days'
prior written notice: if the Customer does
not submit the data, confirming the
validity of documents to confirm his/her
ownership structure and requested forms
and other documents for defining relations
with US or another state (including W9
and W8 BEN forms respectively) within
15 (fifteen) calendar days to Bank in order
to define the cases, specified in clause 11.4.
of the present Agreement, Bank may
terminate the contractual relationship inan
unilateral manner.

By the Bank — when the Republic of
Azerbaijan, any other state or any
International and/or regional Organization
imposes sanctions on the Customer,
persons related to the Customer, the
country where the Customer resides
and/or the country which the Customer has
any relations with, subject to providing the
Customer with thirty (30) calendar days'
prior written notice.

In other cases provided for by this
Agreement and the applicable legislation
of the Republic of Azerbaijan.

1.5. The Customer acknowledges that their
representative for the services provided under the
General Terms and Conditions is authorized to
provide information regarding the documents
required by the Bank for the provision of such
services and, where applicable, has obtained
consent and authorization to sign the relevant
documents.

2. Cases of force majeure
2.1.Parties do no bear any financial or other

responsibility to each other for non-
fulfillment or partial fulfillment of the
Agreement obligations in cases of force
majeure (floods, landslide, armed riots,



1.4.7. Bank torofindon - Miistorini 30 (otuz)
togvim giinii gabaqcadan yazili formada
Xabardar etmok sorti ilo Mugavilonin 11.4.
bandinds geyd olunan hallarin
muiayyanlasdirilmasi tiglin Miistari 15 (on
bes) toqvim ginl arzinds 6zUnin malkiyyat
strukturunu tesdiq edoan sanadlarin quvvada
olmasini tasdig edon molumatlar1 vo ABS va
ya digor xarici dovlet olamatlorinin
miosyyan olunmasina aid tolob olunan
formalar1 vo digar sonadlori ( mivafiq
olarag W9 vo W8 BEN formalar1 daxil)
Banka togdim etmoadiyi toqdirds birtorofli
gaydada;

1.4.8. Bank torafindon — Miistarinin 0ziins, ona
aidiyyati soxslora rezidenti oldugu va ya har
hans1 olagesi oldugu o6lkays Azorbaycan
Respublikasi, digar xarici dovlot vo ya hor
hans1 beynolxalq vo/vas ya regional toskilat
torafindon sanksiya goyuldugda Miistarini
30 (otuz) toqvim giinii gqabaqcadan yazili
formada xoabordar etmok sorti ils.

1.4.9. Bu Migavils Vo Azarbaycan
Respublikasinin qivvada olan
ganunvericiliyi ilo nozords tutulan digar
hallarda.

1.5.Miistari goebul edir ki, onun Umumi Sortlor
Toplusu ilo togdim olunan xidmatlor Gzrs
nimayandosi  bu  xidmotlorin  togdim
olunmasi ti¢iin Bankin tolob etdiyi sonadlor
Uzro  molumatlart  togdim  etmoyo
solahiyyatli olub, totbiq olundugu halda
muvafig sonadlorin  imzalanmasi {igiin
raziliq vo icazoni almigdir.

2. Fors-major hallar

2.1. Fors-major (dasqin, ug¢qun, sel, yangin, yer
stirlismosi, silahl1 igtisaslar va s.) hallarinda toraflor
mugavilo sortlorinin tam vo ya gismon yerina
yetirilmamosina go0ro bir-biri garsisinda heg bir
maddi vo digar mosuliyyot dasimirlar. Homin
hallarm  moévcud oldugu miiddat  orzinds
mugavilonin icrast miimkiin olmadiqda onun icrasi
homin middsto dayandirilir.

2.2. Fors-major hadisasine moruz qalmis Torof
dorhal, Fors-major hadisasinin bag vermasindan an
geci 5 (bes) toqvim giind sonra digar Torofo yazili
malumat vermalidir.

2.3. ©gor Fors-major hal1 6 (ay) aydan ¢ox davam
edorsa, Taroflordon biri digor Torofo yazili molumat
vermoklo hazirki Miiqavilays vaxtindan ovval
xitam vermok hiiququna malikdir.
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prohibitive or restrictive acts of the state
authorities, amendments to legislation
etc.) If execution of the Agreement is not
possible due to the reasons described, its
implementation is suspended for the
period of unforeseen circumstances.

2.2.The Party affected by a Force Majeure
event shall immediately notify the other
Party in writing, no later than five (5)
calendar days from the occurrence of the
Force Majeure event.

2.3. If the Force Majeure event persists for
more than six (6) months, either Party
shall have the right to terminate this
Agreement prematurely by giving written
notice to the other Party.

3. Settlement of Disputes

3.1.The disputes, arisen from the present

Agreement, are settled based on mutual
understanding. If the disputes cannot be
settled by mutual agreement, they shall be
referred for resolution to the courts of the
Republic of Azerbaijan in accordance with the
present legislation of the Republic of
Azerbaijan.

3.2.The relations, beyond the competency of the

present Contact, are regulated by Civil Code
and other relevant regulatory acts of the
Republic of Azerbaijan.

3.3. At the initiative of either Party, disputes may

be settled through mediation without referring
to the Court.

4. Review of Requests

4.1.Customer may submit his/her requests

(complaints, application and proposals) in a
written or oral way.

4.2.Written requests may be issued through

Bank’s internet pages, e-mail address or
mailing.

4.3.The Bank reviews the complaint within 7

(seven) working days from the date the
Customer's complaint is received and informs
the Customer of the outcome. If the complaint
cannot be reviewed within this period, the
Bank shall, no later than the same period,
provide the Customer with reasons for the
extension of the complaint review period and
information on the new review period. Filing
a complaint with the Bank does not restrict the



3. Mubabhisalarin halli

3.1.  Bu mudqavilenin icrasi ilo olagodar toraflor
arasinda yaranmis miibahisolor garsiligh
raziligla hall edilir. Qarsiligh raziligla hall
edilmoayoan mubahisalor ~ Azarbaycan
Respublikasinin qiivvada olan
ganunvericiliyina muvafiq olaraq
Azorbaycan  Respublikasinin  miivafiq
mahkamalori vasitasila hall edilocokdir.

3.2. Bu Mugavilo ilo  tonzimlanmoyan
minasibatlor Azorbaycan Respublikasinin
Mulki Macallasi va digar normativ-hiiquqi
aktlar ils tonzimlonir.

3.3.  Toraflordan har hansi birinin togobbusi ils
mibahisalor mohkamadonkonar gaydada
mediasiya sessiyasinda hall edilo bilar.

4. Miracistlara baxilmasi

4.1. Mistori Banka 6z mdracistlorini (sikayat,
orize va toklif) yazili vo sifahi gokildo edo
bilor.

4.2. Yazili  miiraciotlor  Bankin  internet
sohifasindan, elektron pocgt vo ya moktub
vasitasilo edils bilor.

4.3. Bank Mistori torofindon sikayotin daxil
oldugu tarixdon 7 (yeddi) is giini
middstindo miracioto baxir vo noticasi
barads Miistarini moalumatlandirir.
Mraciato baxilmasi bu miiddatdo mimkun
olmadigr halda homin middotdon gec
olmayaraq sikayoto baxilmasi miiddatinin
artirltlmasinin  sobablarini asaslandirmagla
sikayoto  baxilmasi  miiddoti  barado
Miistoriya molumat verir. Banka sikayatin
verilmosi Miistarinin mohkomaya sikayot
vermak hiiququnu mahdudlasdirmar.

4.4,  Bank xidmotlori izro mdiraciotlor asagida
geyd olunan rekvizitlar tGizra gabul olunur:

Miistarilorin sikayatlorinin arasdirilmasi
funksiyasini hayata kegiran struktur bdlmo
qisa ndmra: *9123

tel.: (+994 12) 496 50 00

faks: (+994 12) 496 50 10

e-pogt: customer.care@pashabank.az
http://www.pashabank.az/customer_care/la
ng,az/

unvan: Morkozi Bulvar kigosi 99, Xotai
rayonu, AZ1025, Baki, Azarbaycan..

5. Yekun sartlar
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Customer's right to seek legal recourse
through the courts.
4.4.The requests to Bank services are received on
the bank details below:

Structural unit performing the function
ofcustomers’ complaints investigation

Short number: *9123

tel.: (+994 12) 496 50 00

fax: (+994 12) 496 50 10

e-mail: customer.care @ pashabank.az

http://www.pashabank.az/customer_care/lang,en
/

Address: 99 Central Boulevard Street, Khatai
District, AZ1025, Baku, Azerbaijan.

5. Final Provisions

5.1.Bank does not pay an interest to the Customer
for the use or placement of funds on his/her
account.

5.2.Parties confirm that all documents, necessary
for the provision of respective services, have
been submitted to Bank with the respective

Application.
5.3.Excluding  special cases under the
Agreement, all amendments and

modifications to the present Agreement are
issued upon the consent of the Parties and
come into effect upon stamping and signing
by both Parties or approving by their
enhanced electronic signatures.

5.4.Under the the services provided in the
Agreement, any interest, commission or
other service fee in the Azerbaijani manat to
be paid to the Bank by the Customer is direct
debited from any account in Azerbaijani
manat of the Customer without consent,
unless the Customer has other written
instructions. If the Customer has to pay to the
Bank interest, commissions or other fees in
the currency other than Azerbaijani manat:
a)The amount to be paid is direct debited
(without consent ), without any written
instruction from Customer, if there is a
sufficient amount on Customer’s respective
currency account;
b)The amount to be paid is direct debited
(without consent),in case of the absence of a
sufficient amount Customer’s respective
currency account, from Customer’s AZN
account according to the current exchange rate
of the Bank for respective currency;
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

Bank Miistorinin hesabdaki pul vasaitindon
istifado edilmasina va/va ya onun hesabda
olmasina gora Miistariys faiz Gdomir.
Taroflor tasdiq edirlor ki, mivafiq xidmatin
goOstarilmasi tiglin lazim olan biitiin sanadlor
miivafiq Orizo formasi ilo birlikdo Banka
togdim edilmisdir.

Migavilods xiisusi olaraq geyd olunmus
hallar istisna olmagla, bu Mugaviloaya bitin
alavalar va doyisikliklor Taroflorin qarsiligh
raziligia oasasan hoyata kegirilir va hor iki
torafin imza vo mohru olan torafin méhur,
yaxud Toroflorin guclondirilmis elektron
imzalari ilo tosdiq edildikdon sonra qlvvays
minir.

Bu Migavils Uzrs nozards tutulan xidmatlor
corgivasindo Miistori Banka Azarbaycan
manatinda hor hansi bir faiz, komissiya vo
ya digor xidmat haqqi 6domali oldugu
toqdirds, miistorinin olave yazili gostorisi
olmadigi miiddatcs, onun Azarbaycan
manatinda olan istonilon hesabindan
akseptsiz qaydada silinir. Miistori Banka
Azarbaycan manatindan digor valyutada hor
hanst bir faiz, komissiya va ya digar xidmot
haqq1 6demali oldugu toqdirda:

a. Mistorinin hor-hansi yazili gostorisi
olmadigr miiddatco, onun muvafiq
valyuta hesabinda yetorli mablog
oldugu toqdirde homin hesabdan
akseptsiz gqaydada tutulur;

b. Mistorinin muavafiq  valyuta
hesabinda yetorli mablog olmadigi
toqdirds, onun manat hesabindan
homin giina Bankin miivafiq valyuta
Uzro mioayyan etdiyi kommersiya
mazannasi ila tutulur;

c. Ohdoliyin yarandig1 giin Miistarinin
he¢ bir hesabinda yetorli mablog
olmadig1 toqdirds, vosait hesaba

daxil oldugdan sonra Odonis
VIll.54a va ya VII54Db
bondlorindo muiioyyon  olunan

gaydada icra olunur.
Hazirki Miiqavila gorgivesindo Miistoriyo
Bank torofindon moktub, elektron poct
{invan1 (e-mail), faks, sms vo Internet Bank
xidmoti ilo gondorilon molumat yazili
Xabardarlandiq hesab olunur
Bu migaviloya edilon bitin olave va
doyisikliklor onun ayrilmaz torkib hissasini
toskil edir.
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c)Payment is executed according to the Clause
VIIlL.5.4.a or VIIL.5.4.b after placement of
funds, in case of the absence of a sufficient
amount on customer's any account.
The information sent to the Customer by the
Bank through post, e-mail, fax, sms and
Internet banking services within the
framework of the present Agreement shall
be deemed as written notification.
All amendments and modifications to the
present Agreement constitute its integral
part.
This Agreement is executed in Azerbaijani
and in English languages. Both originals
have equal legal force. In case of any
conflict or inconsistency between the
Azerbaijani and English texts of this
Agreement, the Azerbaijani version shall
prevail.
In order to detect and prevent the cases of
legalization of criminally obtained funds or
other property and the financing of
terrorism, Bank may determine the limits or
special requirements for transactions,
carried out on the account, in accordance
with the procedures, specified under
legislation.
The Customer hereby confirms that he/she
has approved transfer of their personal
information o third paties following the
terms of the Law of AR on Personal
Information if necessary by this Agreement.
Invalidation of any point of the present
Agreement does not cause the invalidation
of the entire Agreement.
Bank is entitled to collect, store, process,
and archive any data of the Customer in
good faith to provide banking services in
more effective way, bearing responsibility
for avoiding any harm and/or non-
proliferation. Moreover the Bank shall
transmit domestically and cross-border the
information including, but not limited to the
datas constituting personal information, the
bank's  secret to its  employees,
representatives, legal and other service
providers, related parties, state bodies,
financial market regulator(s) requesting it in
the course of banking activities. No
additional consent of the Customer will be
required for the transmission of this
information respectively. In this case, the
Bank shall be directly responsible for the



5.7. Hazirki Miiqavilo hor toraf tGgun bir nisxs
olmagla, iki eyni qivvads olan niisxads
hazirlanmigdir  (giiclondirilmis  elektron

imza ilo imzalandig1 hallar tglin samil 5.12.

edilmir).

5.8.  Bank torafindon Miistaridan cinayat yolu ilo
olda edilmis pul voasaitlorinin vo ya digor
omlakin leqallagdirilmasi vo terrorgulugun
maliyyalosdirilmasi ilo bagh
hiiqugpozmalarin  askar  edilmasi  vo

qarsisinin alinmasi maQsadilo 5.13.

ganunvericilikds nazards tutulmus qaydada
hesab uzra omoaliyyatlara dair
mohdudiyyatlor vo ya xususi talablor
mioayyan edils bilar.

5.9. Mistori bu Mugavils ilo zorurst oldugu

toqdirdo lazimi fordi malumatlarinin “Foardi 5.14.

molumatlar haqqinda” AR ganununun
toloblorina muvafiq olaraq Bank torafindon
tigtinii soxslars Oturilmasinag razi oldugunu
bildirir.

5.10. Bu Migavilonin har hansi bir bandinin
etibarsiz  hesab edilmasi mdugavilonin
bitovlikds etibarsiz hesab edilmasine
sobab olmur.

5.11. Bank Miistoriys daha genis istigamatds 5.15.

xidmat goOstormok {iglin Miistori barads
fordi molumatlar1 ona he¢ bir zoror
vurmamag, habelo yayilmamasi {igiin
mosuliyyat dasimaqla miixtalif informasiya
ehtiyatlarindan olds eds, saxlaya, emal eds,
arxivlosdirs, habelo Miistarinin bank sirri
toskil edon molumatlarim 6z isgilaring,
niimayandolorina, ona hiqugi va diger
xidmat g0storon digar soxslora, 06ziins
aidiyyati olan soxslora, bank foaliyyatini
hoyata kecirarkon ondan tolob edan dovlat
organlarina, maliyys bazarlarma nozaroti

hoyata keciron organlara 6lkoadaxili vo ya 5.16.

transsorhod qaydada Otlro bilor vo bu
molumatlarin Otiiriilmasi tig¢lin Miistarinin
alava raziligi tolob olunmur. Bu halda Bank
molumati1  Otlirdiiytic ~ soxslorin -~ hamin
molumatlart moxfi saxlamagina dair birbasa
0z0 mosuliyyat dasiyir.

5.12. Miistori  imzalamali  oldugu  sonadi

“Miistorinin qeydiyyat Orizosi”ndo geyd 5.17.

edilon olago vasitasi ilo skan edarok Banka
togdim edo bilor. Bu halda yarana bilacok
batun hallara goro masuliyyst Miistarinin
Uzorino diistir.

5.13. Mistori 06z, homginin onun adindan
imzalayan soXs “ASAN Finans” sistemi
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confidentiality of such information on
behalf of the persons to whom the
information is transmitted.
The Customer may submit a scanned copy
of the document to be signed to the Bank
using the contact details specified in the
“Customer Registration Application”. In
such cases, the Customer shall bear
responsibility for all circumstances that may
arise in connection therewith.
The Customer may submit the document to
the Bank by scanning it via contact details
indicated in the "Customer's Registration
Application”. Responsibility for all claims
that may be arisen in this case shall be borne
by the Customer.
The Customer himself / herself or their
authorised  signatory  gives  consent
submission of ID Card and work place
details through “ASAN Finance” system to
the Bank unless such consent has been
withdrawn by itself until termination of
contractual relations with Bank or
fulfillment of its obligations before the Bank
in full.
Any request sent to the Bank through the
contact details provided by the Customer, as
well as through the Bank's Mobile app
where the Customer is registered using their
ID FIN or the 16 digits of their card, is
considered to have been made directly by
the Customer. Therefore, until the Customer
informs the Bank not to accept requests
coming from those contact methods, such
requests are considered to come from the
Customer, and the Bank is not responsible
for any disputes or damages that may arise
from this.
If the Customer provides more than one
contact method to the Bank, they can notify
the Bank in writing through the other contact
method about a change of another provided
contact methods. In this case, the changed
contact method is considered equal to the
contact method registered on the Bank’s
relevant information carrier.
The General Terms and Conditions and the
contracts concluded hereunder can be signed
using a facsimile of a signature, an
electronic signature, or any other equivalent
of a personal signature, including through
digital tools, as well as by using methods of
electronic document exchange, with the



vasitasilo Soxsiyyat vasigasi Vo is yeri lizro
mioyyan olunan molumatlarin Banka
togdim olunmasina 6zii tarafindon bu raziliq
geri gOturilmadiyi teqgdirds, Bank ils

mugavilo munasibatlorino xitam verilono 5.18.

Vo/va ya onun qarsisinda ohdoliklori tam
icra olunan middatodok togdim olunmasina

raziliq verir. 5.19.

5.14. Mistorinin  Banka toqdim etdiyi olage
vasitosi, habelo Miistorinin soxsiyyatini

tosdiq edon sonadin FIN-i vo ya kartinin 16 5.20.

rogomi ilo geydiyyatdan kec¢diyi Bankin
Mobil  program  totbigqi ilo  Banka
unvanlanan mdiraciotlor birbasa Mustori
torafindon edilmis hesab edilir. Bu saboabdan
homin  olage  vasitelorindon  golon

muraciotlori gabul etmomak barads Miistari 5.21.

Banka molumat veronodok miracistlor
miistaridon galmis hesab edilir vo buna gora
yaranacaq muibahisoys Vo zororo goro
mosuliyyst Banka aid deyildir.

5.15. Miistori Banka birdon artiq slago vasitosi
geyd edorss, qgeyd etdiyi olage
vasitolorindon har hansi birinin doyismasi
barado digor olags vasitesi Uzro yazili
gaydada Banka mdiraciot edo bilor. Bu
zaman doyismis olage vasitosi mivafiq
molumat dasiyicisinda gqeyd olunmus olage
vasitosina barabor tutulur.

5.16. Bu Sortlor Toplusu va onun ¢argivasinda
baglanan aqdlor har bir hal Gzra Taraflorin
qgarsiligh razilig ilo mexaniki vo ya basqa
surot¢ixarma  vasitalorinin - kémayi ilo
imzanin faksimilesindan, elektron imzadan
Vo ya $oxsi imzanin basqa analoqundan, o
cumladan rogemsal alatlar vasitasilo tosdig,
habels elektron sonad mibadilasi Gsulundan
istifado etmoklo imzalana bilor. Bu qaydada
imzalanmig sonod oSl ol imzasi ilo
imzalanmig kimi gabul edilocok.

5.17. Mistori imzanin faksimilesindon istifads
edocoyina dair vo ya konkret situasiyada
istifado etmasino dair gabagcadan Banka
molumat vermolidir.

5.18. Bank imzanin faksimilesi ilo imzalanmig
sonadin gabulundan imtina eds bilar.

5.19. Miistori imzanin faksimilesi ilo imzalanmig
sonadin Bank torofindon icrasi ilo bagh
0zlna valva ya Banka, o climladan Gglnci
soxsloro doyan butlin ziyana goro tam
sokildo mosuliyyat dasiyir.
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mutual consent of the Parties in each case. A
document signed in this way will be
considered as signed with an original
handwritten signature.
The Customer should notify the Bank in
advance if they intend to use a facsimile
signature or its use in a specific situation.
The Bank reserves the right to refuse
acceptance of any document signed with a
facsimile signature.
The Customer assumes full responsibility
for all damages incurred by themselves,
and/or the Bank, as well as the third parties
resulting from or in relation with the Bank's
execution of a document signed with a
facsimile signature.
This Agreement is executed in Azerbaijani
and in English languages. Both originals
have equal legal force. In case of any
conflict or inconsistency between the
Azerbaijani and English texts of this
Agreement, the Azerbaijani version shall
prevails.



