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INTERNET BANKING - NOW NEWER, MORE POWERFUL 
Through PASHA Bank’s new Internet Banking Service, you will not only save your valuable time by remotely 

controlling your banking operations, but also will ensure the continuance of your work via new features. 

Internet banking service will give you the following advantages: 

- Create and approve payments and transfers at any time of day. 

- Inspect and control of all bank account information without applying to the Bank. 

- Reduce errors that can arise while performing operations, through a number of tools (Bank code 

verification etc.) provided through Internet Banking.  

- Detailed information on your financial obligations before the Bank and keep it continuously under control. 

- More quick performance period, compared to paper carriers.  

WHAT ARE ADDITIONAL ADVANTAGES OF THE NEW INTERNET BANKING? 
- All the information is at your fingertips through the new Widgets. 

- The ability to open up to six different operating windows simultaneously. 

- Creating periodic payments 

- In addition to one time password (OTP), the possibility of making payments through “ASAN” signature 

- Currency exchange transaction with standard course 

-Providing detailed information on Loans and Deposits  

- Ordering debit card without approaching Bank  

- Submission of loan application without approaching Bank  
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HOW TO ACCESS INTERNET BANKING? 

 

To connect to the Internet Banking service, you need to fill out and submit an application form by contacting 

one of the PASHA Bank Business Centers. The application form should contain the necessary information 

of both the payment maker and person that approves it, as well as transaction limits of a regular day. The 

application process must be conducted in accordance with the document that confirms the rights of the 

signature. 

Internet banking service for individuals is available on the following rights: 

Information - enables to review your account statements 

Making payments – enables to see account statements and collect payment instructions. 

Entering currency exchange – enables to see account statements and to collect currency exchanges.  

Payments approval - enables to see account statements and approved currency exchanges.  

Full authority - enables to see account statements, collect payment orders and currency exchanges, and 

to approve payment orders and currency exchanges. 
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LOG IN SYSTEM 
To log in the System, you need to enter your user name specified in the application and your user enter 

password in your mobile phone. 

Go to https://ib.pashabank.az, select a system log in method by SMS code for individuals’ internet banking 

service. 

 

 

 After typing the user name and password to log in via SMS, as specified in the application, a new password 

must be created. 
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In order to enter your new password, read the password policy and create the password according to it. 
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After changing your password, it’s required to re-log in the System for safety rules. 

After entering your user name and password, the one-time password (OTP) is sent to your mobile phone 

number and, which is valid for 3 minutes. 
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LOG IN THROUGH “ASAN” SIGNATURE  
Select the entry through the “ASAN Signature” section in the first entry menu, and enter the ASAN mobile 

phone number, the 6-digit ID and the PASHA Bank code (password) in the empty lines. 

 

Upon the filling in of the necessary sections and the enter command is submitted, a 4-digit password shall 

appear in the mobile phone or computer screen, and later by entering the “ASAN PIN 1 number” in the 

mobile phone number access to the program will be possible. 
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In case all the combinations of numbers are entered correctly, you will access Internet Banking.  
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HOME 
You can successfully enter the Home page whether through the “ASAN Signature” or one-time password (OTP). 

 

Thus, when you enter in the Home page you can get information : 

 Brief information about the current status of accounts. 

 Information on the user’s most recent transactions and their status 

 Brief balance information in accounts having access to Customer ID number  

 If you have the right to approve, its operations waiting for authorization can be seen. 

Information inside a widget can be updated by clicking  on each widget, and by clicking , the same 

widget can appear in a new window in a larger size.  

Buttons on the top right corner of the screen:  

Based on your last entry time, as well as history of unsuccessful entries is displayed. 

 

The broadcast information provided to you by the Bank, or private messages are displayed. 

Information on your last entering sessions and their timing are displayed. 

Contact details of PASHA Bank’s Contact Center and its branches are displayed. 
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 PASHA Bank’s business centers addresses are displayed. 

    Log out from System. 

The following transaction types are available to carry out through PASHA Bank’s 

Internet Banking Service: 

 Payments 

 Transfers between own accounts 

 Internal transfer (Transfers to other PASHA Bank account) 

 Domestic transfers 

 Standing instructions 

 Cross Border Payment (International Payments) 

 Payment to Account 

 Currency exchange operations 

 Rated currency exchange operations 

 Recurring payments and their review 

 Account information review 

 Current account data review 

 Loan accounts review 

 Deposit accounts review 

 Accounts summary  

 Transactions Status 

 Approval pending transactions review  

 Established operations review 

 Final status review on each type of payment and transaction  

 Incomplete (draft) or template payments review  

 Card Transactions 

 Cards information  

 Card transactions information  

 Make different service requests to the Bank through internet banking 

 Debit card order 

 Loan order 
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ACCOUNTS 
For more information about you accounts, go to Accounts Menu: 

Where, you can obtain information on: 

 General information on accounts 

 Accounts excerpts  

 Your loan accounts 

 Current account balances by viewing account information  

 Your term deposits 
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SAVING AND CURRENT ACCOUNTS 

ACCOUNT DETAILS 

Through this section, you can see the general information about own accounts. You select the ‘account’ from 

the list and press the ‘Submit’ button and see the account details: 
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You can also obtain information on statements of operations on this page. For this, select the ‘Account 

Activity’.  
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ACCOUNT STATEMENTS (TRANSACTIONS HISTORY) 

After selecting the account necessary for account statement, as well as deciding over debit (expense) and credit 

(income) transactions, select the ‘Statement’ button: 

 

 

 

In the ‘total debit’ section, amount withdrawn from account at that period, while in the ‘overall balance’ section, 

difference between debit and credit are displayed.  

In the account statement, to download and print out a statement form on separate operation is possible. This 

is true only for the payments related to the “Completed” status refers, and transaction number of such payments 

is displayed as an active transition in the statement: 
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It’s possible to download and print the account statement simultaneously.  
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Excel statement option (fragment): 
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TERM DEPOSITS 

THE APPOINTMENT OF TERM DEPOSITS 

You can find information on term deposits in your accounts in Term Deposit Details section:  

 

 

TERM DEPOSIT ACTIVITY 

You can view all the changes made on your term deposit in the section Term Deposit Activity: 
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You are required to fill in the appropriate boxes: 

 Select account; 

 Transaction type; 

 On different criteria of transactions; 

 Set date/end can provide filtering on “N” day and so on. 

 

For this, you can select a deposit account and observe the date of execution and the changes made 

(decrease or increase) in accordance to term. It’s enough to fill in relevant data and press the ‘submit’ 

button. 
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Loan Details 

In this section, you can read the information on loans linked to your accounts in the system: 

 

 

 

 

 

 

Through this section, if you want to get more information of any of your credits, you can select the loan 

and the   button and view the sub-menu: 
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Based on what is reflected in the sub-menu, you can go to the ‘Detailed information on Loan’, the ‘Information 

on Loan account’, the ‘loan payment checker’, and the ‘loan settlement’ and the ‘loan repayment schedule’, by 

selecting the appropriate section 
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DETAILED LOAN INFORMATION  

In this section, all conditions on loan account are specified in details.  

 

   

mailto:info@pashabank.az


 

26 
 

THE LOAN PAYMENT SCHEDULE 

In this section, you can see your repayment days exactly and download the schedule in various formats: 

 

To do this, you select a loan you deem relevant and receive repayment schedule in accordance with the loan 

you selected. You can download and print out a payment schedule, here you can select ‘Download’ and ‘Print’ 

buttons.  
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Loan ACCOUNT INFORMATION 

In this section, you receive information about operation/payments history of each credit account. 

 

 

 

You are required to fill in the appropriate fields.  

 On account; 

 On debit or credit transaction; 

 On different quantitative criteria of transactions; 

 Filtration for defined date/final “N” day and so on. 

 

As can be seen from the excerpt, a penalty on the loan, the principal amount has occurred on the dates 24, 12, 

and, an interest collection on the dates of 24 12.  
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LEND REPAYMENT: 

In this section, you can make payment on your loan commitment. To do this, you select loan you want to repay: 

 

 

On the next page, you get right to receive general information on the loan and to make payment. For this, 

you indicate the account of your payment in the ‘payment account’ section and the amount in the ‘amount 

payable’ section. By selecting the ‘balance’ button, you can verify whether appropriate amount is available 

in the account.  
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After entering data, choose the Confirm button. 

If there is an error in the data, you should continue by pressing the Modify button, if all data is correct, continue 

with the Accept button. 
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Loan Account Activity 

In this section, you can see transaction/payment history of each credit account. 

 

 

In this section, you will fill in the following information: 

 On account; 

 On debit or credit transaction; 

 On different quantitative criteria of transactions; 

 Filtration for defined date/final “N” day and so on. 

 

As can be seen from the excerpt, a penalty on the loan, the principal amount has occurred on the dates 26, 12, 

and, an interest collection on the dates of 24 12. 
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INTRABANK PAYMENT  

PAYMENT WITHIN OWN ACCOUNTS 

To make payments within your own accounts, choose from the Payments menu the payment 

within own accounts button. 

 

 

If you want to select the existing template payment and continue the payment, choose the Existing 

template, while in case you want to make a new payment, you need to select the Make new Payment 

button. 

 

 

mailto:info@pashabank.az


 

33 
 

After choosing the Make new Payment option, you should select Source Account, from which the 

amount will be tranferred. You can verify if there’s appropriate amount in the account, by selecting the 

Balance button. 

 

The Destination account is provided by the system by selecting among the accounts eligible for 

transferring. 

 

 

From the Payment Details section, you shoul indicate the Transfer Amount and Payment Date/Pay 

Periodically. Payment Date is appointed to the day of transaction automatically by the system.  

 

 

Be choosing the Pay periodically, available transaction can be made automatically through the end of 

the deadline determined in accordance with your desire. For this, the First Execution Date, the Expiry 

Date and the Payment Frequency should be determined. 
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In the Other Information section, the Payment Details is noted, which describes the 

purpose of payment.In addition, to save the prepared new payment as a template and use 

during next payments is possible. For this, the type of template is selected and saved in the 

memory.  

 

Before making the transfer, you have an opportunity to view limits, save as a draft, and add it 

as a template. By entering the Limits section, you can view the number and amounts of your 

daily transactions and control limits that you can use within the day.  

 

In the Limits section, you can see the applicable limits, use of limits within the day (in 

connection with transactions and amounts) and limits use analytics. 

 

 

Selecting the Save as Draft can be used to save payments that are incomplete or haven’t 

been made due to another reason. When selecting the Save as Draft button, Save in 

Memory window will open. There you can save the payment by mentioning the draft’s name. 
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If the payments in the same format are made regularly, the payment can be Saved as a 

Template. Here, it’s possible by selecting one of the payments from the list of templates 

available to make the payment rapidly with making slight changes without filling in all the data 

again. For this, by choosing a template type for a new payment (Private, Public) as a template 

you need to select the Add as Template button. Here, Save in Memory window opens. By 

selecting the Template’s Name, the opportunity arises to save the new payment and use it in 

the future. 

 

 

By selecting the Initiate button, you can see all the details of the operation on the screen. If 

there is an error in the data, you should continue by pressing the Change  button, if all data is 

correct, continue with the Confirm button. 
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When the Confirm selection is made, an OTP code is sent for confirmation to the mobile phone. 

By typing the OTP code in the empty box and by selecting the Submit button, the operation is 

considered completed.  
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EXCHANGE OF CURRENCY 
You should select 'Currency Exchange ' from the Payments menu for currency exchange. In case, if 

you want to continue with the exchange of currency through selection of template payment, select 

Template, while performing new transaction of currency exchange, select Make New Payment button. 

 

 

Source account and Destination account from the list of available accounts. The Payment and 

Destination accounts should not be in the same currency. Fill in the fields either source account or 

Destination accounts (both fields shouldn’t be filled in). To check the availability of appropriate amount in 

the account, select View Balance.  

 

 

 

From the sections of Payment Assignment and Other Info, insert data on Payment date, Payment 

assignment and Commission account. Payment date is set by default as the date of transaction. 

Furthermore, it is possible to save the new payment as a template to use it for the next payments. For this, 

select Template type and thus save the payment. 

 

Prior to the realization of transfer, you will have options to see limits, save as draft and add as template. 

You can enter to Limits section and see the number and amount of your daily transactions and control 

limits to be used within a day.  

 

It is possible to see the limits applied, daily limit (on transaction and amount) and analytics of limit use, in 

Limits section.  
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You can select Save as Draft button, and thus save payment which hasn’t been completed or hasn’t been 

made because of any reason. When you select the Save as Draft button, Save dialog box will be opened. 

It is possible to enter the name of draft and save payment.  

 

 

When the same type of payments is made regularly, it is possible to save payment as a Template. In this 

case you can select one of the payments from the list of available templates, and make payment within 

short period of time with a few changes and without refilling of all data. For this, you should select 

Template type (Special, for All) and then click to “Add as Template” button. In thic case, Save dialog 

box will be opened. You can save new payment by entering Template name and use in future. 

 

The user can see all transaction details in screen by selecting Initiate button. If there is any error in data, 

you should select Change button. If all information is correct, you should select Confirm button to 

continue. 
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When the Confirm selection is made, an OTP code is sent for confirmation to the mobile phone. 

By typing the OTP code in the empty box and by selecting the Submit button, the operation is 

considered completed.  
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INTERNAL TRANSFER 
You should select Internal Transfer from Payments menu for making internal transfers. To continue 

the transfer transaction by selecting the existing template payment, select Existing Template, while for 

the compilation of new payment select Make New Payment. 

If you want to create new transfer, then click Make New Payment button. 

 

 

 Once Make New Payment is selected, Source account will be opened. You can check the availability 

or non-availability of relevant amount in account by clicking to View Balance button.  

 

 

 

It is enough to enter the Beneficiary account in the Beneficiary Details, then all fields will be filled in 

automatically by the system.  

 

 

It is important to specify Transfer Amount in the Payment assignment section. Transfer currency will 

be automatically selected by the system according to the Payment account. Payment date will be 

automatically set by the system for the date of transaction made. 
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It is possible to make the existing transaction automatically until the last date set according to your request, 

by selecting Pay Periodically. For this, First Execution date, Expiry Date and Payment Frequency 

should be defined. 

 

Payment assignment is specified in Other Details section. In addition to that, it is possible to save the 

newly developed template for internal transfer and use during the next transfers. For this, Template type 

is selected and payment is saved. 

 

 

Prior to the processingof transfer, you will have options to see limits, save as draft and add as template. 

You can enter Limits section and see the number and amount of your daily transactions and control limits 

to be used within a day.  

 

It is possible to see the applied limits, daily limit (on transaction and amount) and analytics of limit use, in 

Limits section.  
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You can select Save as Draft button, and thus save payment which hasn’t been completed or hasn’t been 

made because of any reason. When you select the Save as Draft button, Save dialog box will be opened. 

It is possible to enter the name of draft and save payment.  

 

 

 

When the same kind of payments is made regularly, it is possible to save payment as a Template. In this 

case you can select one of the payments from the list of available templates, and make payment within 

short period of time with a few changes and without refilling of all data. For this, you should select 

Template type (Special, for All) and then click to “Add as Template” button. In this case, Save dialog 

box will be opened. You can save Template name and use in future. 

. 

 

The user can see all transaction details in screen by selecting Initiate button. If there is any mistake in 

data, you should select Change button. If all information is correct, you should select Confirm button to 

continue. 
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When you select Confirm , OTP code will be sent to your mobil phone for approval. Enter OTP code to 

the empty field and select Submit button, so the transaction will be completed.  
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DOMESTIC PAYMENTS 
If you want to implement domestic transfers within country, select Domestic payments from Payments 

menu. To continue the payment transaction by selecting the existing template payment, select Existing 

Template, while for the compilation of new payment select Make New Payment. 

 

 

The urgency of the transfer is noted in Payment type. When you select Source account, you can check 

the availability or non-availability of relevant money in account, by selecting View Balance button. 

 

 

In the Beneficiary Details section, the fields like Beneficiary name/Institutions, Beneficiary account 

(client account) and Beneficiary Tax ID are required to be filled in. Check TAX ID order can be selected 

to verify the Tax ID and identify the holder. 

 

You can search for previously established or saved Beneficiary information by clicking to Search ( ) 

button and fill in automatically all empty fields by the Beneficiary information saved. See Beneficiary 

Information in Settings menu at User Guideliness) 

 

 

You can automatically select Bank details according to the search criteria by clicking Search ( ) button 

on MFO Code field of the section on Beneficiary Bank details. 
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You can fill in either Bank code, or name or SWIFT Code and make search. It is enough to click Select 

Bank button, when the relevant bank information is found.   

 

 

 

Transfer amount and Pay Now/Pay Periodically are entered from Payment Details. Payment date 

is automatically set by the sytem for transaction date.  

 

   

It is possible to make the existing transaction automatically until the last date set according to your request, 

by selecting Pay Periodically. For this, First execution date, Expiry date and Payment Frequency 

should be defined. 

 

The transaction assignment is defined in Other Details, you should define the purpose of payment in 

Payment Details 1 
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Commission account is selected from the Other info section according to the account. In addition, it is 

possible to save newly developed payment as the template to use during the next payments. For this, 

Template type is selected and payment is saved.  

 

 

Prior to the implementation of transfer, you can review your limits, save it as draft or add as template. You 

can enter Limits section and learn the number and amount of your daily transactions, and control limits 

to be used within a day.  

 

 

It is possible to see the limits applied, daily limit (on transaction and payment) and analytics of limit use, 

in Limits section.  

  

You 

can select Save as Draft button, and thus save payment which hasn’t been completed or hasn’t been 

made because of any reason. When you select the Save as Draft button, Save dialog box will be opened. 

It is possible to enter the name of draft and save payment.  
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When the same type of payments is made regularly, it is possible to save payment as a Template. In this 

case you can select one of the payments from the list of available templates, and make payment within 

short period of time with a few changes and without refilling of all data. For this, you should select 

Template type (Special, for All) and then click to “Add as Template” button. In thic case, Save dialog 

box will be opened. You can save new payment by entering Template name and use in future. 

 

 

 The user can see all transaction details in screen by selecting Initiate button. If there is any mistake in 

data, you should select Change button. If all information is correct, you should select Confirm button to 

continue. 
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When you select Approve, OTP code will be sent to your mobil phone for approval. Enter OTP code to 

the empty field and select Submit button, so the transaction will be finished. 
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RECURRENT (PERIODIC) PAYMENTS 
Within Internet Banking, it is possible to make periodic (recurrent) payments like domestic, interacccount, 

internal and budget/tax payments. Periodic payments can be implemented: 

 Monthly 

 Weekly 

 Daily 

 Every other day 

 Every other month.  

During the creation of payment, select it as recurrent and set the period for it. First payment period should 

be a business day. 

If during the payment date, the funds are not available in the account, then the system attempts to send 

this payment within the next 3 business days. In case of failure in these next 3 days, then the periodic 

payment considered for that period is not made, but the other next payments still wait for their turn.   

To see the recurrent payments, select sub-menu Review Recurrent Payments from the Payments 

menu. It is possible to make search from the Review Recurrent Payments menu, by using filters like Source 

account, First execution date from, First execution date to, Reference No and Frequency Type. 

 

 

Once relevant data are filled in filters, select Submit. The system submits the following data. 
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It is possible to get more detailed information on recurrent payment by selecting Reference No in the 

filters. To go back select Back and/or to print data select Print ( ). 
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Cross Border payments  

For international payments you should click Cross Border payments button from Payments menu in 

order to make international payments. If you want to choose existing template payment and continue your 

payment, then select Existing Template. If you want to make new payment, then click to Make New 

Payment button.   

 

When you select Source account, you can check the availability or non-availability of relevant money in 

account, by selecting View Balance button. 

 

Beneficiary Name, Account number and Beneficiary Additional Details are filled in the section of 

Beneficiary Information.  

 

You can search for previously established or saved Beneficiary information by clicking Search ( ) button 

and fill in automatically all empty fields by the Beneficiary information saved. See Beneficiary 

Information in Settings menu at User Guidelines 

) 

 

Information about the SWIFT code, Bank name, Bank address, City and Country should be indicated 

in Beneficiary bank requisities section. You can searh bank information by using Search ( ) button from 

the SWIFT code field.  
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It is possible to use Bank name or SWIFT code for search. When you select search button, system presents 

the list of available banks. And when you click Select Bank, other sections are completed automatically 

by the system. 

 

It isn’t mandatory to fill the section of Intermediary Bank information. If you fill the information on 

Correspondent Bank, then SWIFT code, Bank name, Bank address, City and Country information is 

entered. The user can search bank information by using Search ( ) button in SWIFT code field. 

 

It is possible to use Bank name or Swift code for search.  When you select search button, system presents 

the list of available banks. And when you click Select Bank, other sections are completed automatically 

by the system. 
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If more than one Bank department appear in result of the search made with one Swift code, then user 

should add XXX to the end of SWIFT code.  

User completes information about the Transfer Amount, Transfer currency and  Pay Now in Payment 

Details section. Transfer currency is automatically set in accordance with the currency of payment 

account currency selected. Payment date is automatically set by the sytem for transaction date.  

 

Payment Details is selected from Other Detais  section according to the list provided by the system. 

Additional information about the assignment is entered to the other fields of Payment Details1 .   

 

 

Comission account is selected from the Other Details section according to the account. In addition, it 

is possible to save newly developed payment as the template to use during the next payments. For this, 

Template type is selected and payment is saved.  
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Prior to the implementation of transfer, you can review your limits, save it as draft or add as template. You 

can enter to the Limits section and learn the number and amount of daily transactions, and control limits 

to be used within a day.  

 

 

 

It is possible to see the limits applied, daily limit (on transaction and payment) and analytics of limit use, 

in Limits section.  

 

You can select Save as Draft button, and thus save payment which hasn’t been completed or hasn’t been 

made because of any reason. When you select the Save as Draft button, Save dialog box will be opened. 

It is possible to enter the name of draft and save payment.  

 

 

When the same type of payments is made regularly, it is possible to save payment as a Template. In this 

case you can select one of the payments from the list of available templates, and make payment within 

short period of time with a few changes and without refilling of all data. For this, you should select 

Template type (Special, for All) and then click to “Add as Template” button. In this case, Save dialog 

box will be opened. You can save new payment by entering Template name and use in future. 
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The user can see all transaction details in screen by selecting Initiate button. If there is any mistake in 

data, you should select Change button. If all information is correct, you should select Approve button to 

continue. 

 

When you select Approve, OTP code will be sent to your mobil phone for approval. Enter OTP code to the 

empty field and select Submit button, so the transaction will finish. 

  

mailto:info@pashabank.az


 

56 
 

CARDS 
CARD Summary 

You should select Card Summary in Card menu of management panel in order to see information about 

cards. You will see the list of your cards in the screen. It is possible to get more detailed information about 

Card Account and Balance by entering your card account number. For this, you can select Card account 

Number and get more detailed information about that card.  

 

 

 

It is also possible to see information on card account and balance in other accounts by changing account 

number. You should click to Submit button after selecting an account. 

You can change data about card from Card Information section. For this, you should press to Change 

button from the column of Card Status according to card account number. In this case, system will present 

the list of available card actions. You should select the relevant option, and click to Submit button. 
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After checking accuracy of all data at view sreen, you can click Submit button and continue. When you 

select Submit, OTP code will be sent to your mobil phone for approval. Enter OTP code to the empty field 

and select Submit button, so the transaction will be finished. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:info@pashabank.az


 

58 
 

TRANSACTION HISTORY 

  You should select Transaction History from Card menu of management panel in order to see the 

history of transactions on card.  

 

 

The user selects one of the card accounts and sets start and end date in accordance with the calendar. 

 

You should click Submit button after selecting Transaction type. 
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System presents the list of all transactions made by card on the dates mentioned by the user. It is possible 

to download and print the report by clicking Download and Print buttons. 
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OPTIONS 
DISCOUNTS ON ACCOUNT ARE AVAILABLE 
You can change the naming of Current and Deposit accounts, Loans, Term Deposits and Cards available in 
Internet Banking section in section “Set Account Preferences” at  Settings.   

For changing this, you should select the product to be changed and enter desired name to the section of 

Account name, then  mark note as “requested”  and click to Submit button.  
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If you want to cancel these names, you should mark To cancel account name and click to Save button. 

 

BENEFICIARY INFORMATION 
You should access Beneficiary Maintenance section from Settings in management panel to search 

existing Beneficiaries and add regularly used Beneficiary information to the system. There are options to 

add new Beneficiaries (1) and search available Beneficiaries (2) from the page opened.  

 

You should firstly select Transaction type from the list and select Exemplary for Beneficiary in order 

to add new Beneficiary.  
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Information about the new Beneficiary are included (ID, NAME, TAX ID) within the page of add Beneficiary.  

 

 

You can automatically select Bank details according to the search criteria by clicking Search ( ) button 

on Bank Code field of the section on Beneficiary Bank details. 

 

You can fill in either Bank code, or name or SWIFT Code and make search. It is enough to click Select 

Bank button, when the relevant bank information is found.  

 

After filling in all mandatory fields, select Public from the field of To Show and click to Add if you want 

to grant right to the other users of system to see newly developed Beneficiary information.  If you want 

the newly established Beneficiary information to be seen only by the developer of Beneficiary, then select 

Private and click to Add button.                                                                                                                                                                                                                                        

After checking mentioned information in view screen, the user clicks Confirm button. 

 

When the Beneficiary is added successfully, system reflects approval message on the screen.  
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After making all transactions, user can search Beneficiary data saved during the payments made within the 

country by clicking Search ( ) button and fill in automatically all empty fields with the Beneficiary data 

saved.  

In order to search available Beneficiary from the section of Beneficiary Information, Transaction type 

should be selected, one or more fields about Beneficiary should be filled in and search should be made. 

 

In this case, all Beneficiary information will be reflected on the screen. 

 

The user can obtain more detailed information by selecting Beneficiary ID. 

 

7 Also, user can remove or change Beneficiary information by selecting the field ( ) and using buttons 

specified in the down and right corner of the page.  
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MAILBOX 
It is required to enter to Mailbox sub-section from Settings section of management panel in order to 

create the messages, to view the messages created, and control the messages sent to the user. 

 

The user can send new message to the Bank by clicking Create message button. For this, user should 

firstly select the message subject from the list.  

 

 

As a next step, user fills in message field. It is possible to attach a file to the message. 

 

For this, it is required to click Attachment button, add file from the opened page and press to Attach 

button. If it is required to attach more than one file, Add Others button should be clicked and new file 

should be added and Attach again transaction should be done. Done button should be clicked after 

attaching files. 

 

After completing all steps, Send button is clicked and message is sent to the Bank. After that, system 

shows the unique code of message on the screen. 
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If the user wants to view the message sent by himself, he enters to the section of Messages Sent (1). He 

can view the basic information about the messages sent to the Bank and review the text of message by 

activating one of subjects (2).  

1.  

2.  

 

The user can check the mails received both by using Inbox button available in top and left of the page 

(1), and by entering to Received mail section from Mailbox menu (2). 

1.  

2.   

By entering to Bulletin, the user can review information-message sent by Bank. It is required to activate 

the subjects in order to get acquaintance with the text of messages. 
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By entering to the Reciprocal Correspondence section, it is possible to see correspondences conducted 

on the basis of messages written to Bank. It is possible to activate the subjects here, and read the text of 

correspondences. 
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NEW SERVICE REQUEST 

In this section, you can Apply a debit and Apply for Loan. To do this, choose the product you want and 

press the Submit button. 

 

If you select Apply a debit, fill in the appropriate fields and press the Submit button. If you want to get 

the card immediately, you tick the field. 

In case you want to change request, select the Another Service Request button. 

 

If you’re sure of the accuracy of the data, select the Submit button, for making changes to the data, select 

the Another Service Request button. 
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To order credit, select the Apply for Loan and press the Submit button.  

If you want to change the request, select the Another Service Request button. 

 

USING LIMIT 

By selecting Use the Limit from the Settings Menu in the Control Panel, the existing and used limits of 

transactions can be viewed.  

 

If you have the right to access to several users data, while viewing the limit, only the limit data of the Main 

(Primary) person will be reflected on the screen. On this page, you can view the imposed limits, use of 

limits throughout the day (regarding the transaction and amount), and the analytics of limits use. 
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Information of other accounts limits can be obtained from Payments menu by pressing the Limits Button 

at the bottom of the page in the transaction perocess.  
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THE RIGHT TO LOAN CALCULATOR 

In this section, the amount of the payment is calculated in accordance with the terms noted by 

you: 
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SURVEY ON EXCHANGE RATE 

In this section, you can view the Bank’s daily exchange rates: 
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CUSTOMER SERVICES 
CHANGE USER ID 

You enter in the Customer services section, and go to the CHANGE USER ID section. You'll 

see the current user’s identification number, and your current Internet Banking name. To 

change the user ID, enter the new system ID in the Define a new user ID section. The User 

ID Policy reflects all the terms of new users at a glance. 

Then, you enter safety signs and press the Submit button.  

 

mailto:info@pashabank.az


 

73 
 

 

TRANSACTIONS SECTION 

All types of transactions you have created, including those pending the approval and other 

operations within the scope of the Internet banking services, will be provided through the 

Transactions Menu.  

 

If you have launched any transaction as a user, you can find the data on its status in the 

“Started Operations” section. 

Statuses of each type of transactions are marked separately in the “Started Operations” 

section. Transaction types include: 

 The payment of own accounts 

 Intra Bank Transfer 

 Domestic Payments 

 Tax/budget Payments 

 International Payments 

 Mass (Mixed) Payments 

 Currency exchange 
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At the same time, the following concerning non-transfer services are reflected: 

 The inclusion of the beneficiary for the customer 

 Debit card requests. 

 Loan request 

While looking at made payments later, the following status concerning them can be viewed: 

 Created - payment has been made by person who created this, but no one has 

approved it yet. 

 Permitted - person who validated the payment has given permission. 

 Accepted - payment have already gone through all the approvals via internet banking 

and the bank has taken to implement it. 

 Transaction underway - the approved payment is currently being processed by the 

Bank. 

 Denied by the authorizing person - the approving person refused to pay. 

 Rejected - the payment is rejected by the bank for any reason. 

 Semi-approved – if the established payment has been approved by several users, 

this status will appear until full confirmations are collected. 

 Completed - payment has been approved in full and has been processed and 

executed through the banking system. 

Through the Transactions menu, approval history of payments can be seen via entering 

into each payment:  

 

Within the Operations menu, pending operations can be filtered based on both their status 

and the transaction currency. Choice can be made between the transaction status and 

currency in the “Sorting” part at the right corner of the screen: 
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By clicking on each type of operation, it will be possible to see the total amount per type of 

operation, and the individual payments, as well as the status of operations in the same 

currency can be downloaded in Excel, PDF, HTML or RTF format. 
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The user can generate file by adding the desired columns from left to right. 

Within transactions pending approval, the user sees the list of payments that are pending 

his/her permission or to be approved with other users: 
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The transaction can be confirmed or rejected by clicking on its status. 

 

 

If several transactions are selected, 1 OTP password is entered for the approval process. 

At the same time, the data pending approval are displayed at the right-hand corner of your 

homepage screen. Information on the 2 menu is the same.  

The other part provided through the Operations section contains the information about the 

templates. Templates established for each type of payment are reflected in this part of the 

menu.  

 

By clicking the status of each template, information of its contents can be obtained.  
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