BANK XiDMOTLORININ
GOSTORILMOSINO DAIR UMUMI
SORTLOR TOPLUSU

Hazirki sonad (bundan sonra “Soartlor Toplusu” va/va
ya “Miiqavilo” adlandirilacaq) - Bank xidmaotlorinin
gostarilmasine  dair dmumi sortlor  toplusu
Azorbaycan Respublikasinin qanunvericiliyi, AR
Morkozi Bankin lisenziyasi vo 6z Nizamnamosi
osasinda faaliyyat gbstoron “PASA Bank” ASC
(bundan sonra “Bank” adlandirilacaq) tarafindon
asagida sadalanan bank xidmatlorinin tagdim
edilmosi sartlorini oks etdirir vo onu gabul edon saxss
(bundan sonra “Miistari” adlandirilacaq), (bundan
sonra “Bank” vo “Miistori” ayri-ayriligda «Tarof»,
birlikdo iso «Taraflor» adlanacaglar) asagida qeyd
olunan sartlorla tagdim olunur:

l. MUQAVILONIN PREDMETI

1. Bu Miqavilado, Miistorinin miracisti osasinda
ona bank hesabinin agilmasi, depozitin
yerlosdirilmasi, maliyyslosdirilmasi  (kredit,
kredit xotti vo ya limitin ayrilmasi), ticaratin
maliyyslosdirilmosi (akkreditiv, garantiya, stand-
by akkreditiv, inkasso), Odonis
kartlarminverilmasi, depozit qutularmin icarasi
vo bu xidmotlorin gdstorilmasindon irali galon
sortlor miivafiq adli bolmoalorde 6z oksini
tapmigdir.

2. Migavilodo geyd olunan xidmatlardan hor hansi
birinin Bank torafindon bu Miigavilonin sortlorini
gobul etmis Miistariys toqdim olunmasi tiglin
mivafig xidmotin togdim olunmasini nazordo
tutan Orizo formalarinin Banka toqdim olunmasi
vo ya bu Migqavilo ilo mivafig xidmatin
gostorilmasi liglin Orizo formalarinda qeyd
edilmesi  nozorde  tutulan  molumatlarn
https://Pashabank.digital Vo ya
https://ib.pashabank.az internet sohifasi Uzrs
Miistori Uglin fordi gaydada yaradilmis modullar
vasitosilo Miistarinin 6zl valvo ya solahiyyatli
numayandoasi tarafindon doldurularag tagdim
edilmasi talob olunur (bundan sonra “Orizo”
dedikds har iki gaydada toaqdim olunmus sifaris
nazords tutulacaq). Miistarinin toklifinin (sifarisi)
gobul edilmosi Bankin yazili molumati vo ya
xidmoti  togdim etmok horoksti osasinda
iradasinin boyani ilo tasdig olunur.

3. Miistariys yalniz sifaris edilon va Orizads geyd
edilon xidmat togdim olunacaq. Orize Miistarinin

Ver 1.0.5 dated 18.03.2022

~ba PASA
‘I‘h' Bazk

GENERAL TERMS AND CONDITIONS
FOR PROVISION OF BANK SERVICES

The present document (hereinafter referred to as
the “General Terms and Conditions” or/and
“Agreement”) - a set of general conditions for the
provision of banking services specifies the
conditions for the provision of banking services
listed below by OJSC “PASHA Bank”
(hereinafter referred to as the “Bank”), operating
on the basis of the legislation of the Republic of
Azerbaijan, AR Central Bank's license and its
Bank’s Charter, and is offered to the person who
accepts these General Terms and Conditions
(hereinafter referred to as the “Customer”),
(“Bank” and “Customer” hereinafter jointly
referred to as the “Parties” and separately as the
“Party”) on the following terms:

I SUBJECT OF THE AGREEMENT

1. The present Agreement specifies the terms
and conditions on opening a bank account,
placement of deposit, financing (loan, credit
line or provision of limit ), trade finance (letter
of credit, guarantees, stand-by letter of credit,
collection), payment card’s issuance, rent of
deposit boxes upon Customer’s request,
stipulated in the sections named respectively.

2. In order to provide with each of the above
mentioned banking services to the Customer
who accepted terms and conditions hereof, it
is required to submit to the Bank, the relevant
Application forms, which are considered to be
Addendums to the present Agreement, filled
out by the Customer personally or/and his/her
authorized representative; or to submit datasto
be filled out the Addendums through modules
made for the Customer solely on the intemet
pages
https://Pashabank.digitalorhttps://ib.pashaba
nk.az (hereinafter "Application” means an
order submitted in both cases). Acceptance of
the Customer's offer (order) is confirmed by a
statement of the will of the Bank on the basis
of the written information or the act of
providing the service.

3. Customer will be provided only with the
service, requested by him/her in the relevant
Applicationz The Application will be
accepted for execution upon the approval by
signature and stamp or approval by the


https://pashabank.digital/
https://ib.pashabank.az/
https://pashabank.digital/
https://ib.pashabank.az/
https://ib.pashabank.az/

1.
1.1

1.2.

1.3.

imza vo mohiru ils, yaxud guclondirilmis
elektron imzasi ilo tesdiglondiyi halda Bank
torofindon icraya gobul edilacak.

Hor bir bank xidmati Uzra homin Xxidmatin
baglama vo bitmao tarixlori, faiz, xidmot haqqi,
xidmoatin gostorilmo yeri vo sair sortlor xidmatin
sorgu edildiyi Orizodo 6z oksini tapacag.

Bu Mudgavils gargivasinds toqdim olunan Orizo
bu Miqavilonin ayrilmaz hissasini togkil edir.
Miivafiq ©riza ilo vo Migavils sortlori arasinda
uygunsuzluq olarsa, Oriza sortlori Ustlinlik taskil
edacak.

Toroflor arasinda bu Miiqavilodo geyd olunmus
xidmotlor (izro daha oavval imzalanmis vo Xitam
verilmomis digor miqavilolor mévecud oldugu
halda, bu Migqavilonin sortlorinin Mistori
torofindon gobul edilmosi ovvolki miiqgavilo
sortlorini  qlivvadon salir vo hal-hazirda
gostorilmokda olan xidmotlora do bu Migavils
sortlori tatbig olunur.

1. BANK HESABI

Cari hesab barada malumat
Bank, Mistorinin miracisti osasinda ona
“Bank hesabmnin acilmasi {i¢lin orizo”
formasinda gostorilon valyuta(lar)da cari
hesab agmagi, onun tapsirigi ilo Azarbaycan

Respublikasi  ganunvericiliyi,  Markazi
Bankin normativ sonadlori ilo nozords
tutulmus Dbiitiin hesablasma vo kassa

omaliyyatlarin1  hoyata kegirmayi, yani
acilmis hesaba daxil olan pul vasaitini gabul
etmoayi vo hesaba salmagi, hesabdan miivafiq
mobloglarin kdcurilmasi va verilmasi, hesab
Uzro digor omoliyyatlarin aparilmasina dair
Miistorinin soroncamlarmi yerino yetirmayi
Ohdasine  gotiirtir. Mistari  iss  bunun
muigabilinds Bankin qlivvada olan tariflarina
uygun olaraq miivafiq xidmot haqqini ona
6domayi 6hdasina géturdr.

Bu Migqavila qlivvaya minmaozdan avval
acilmig hesablara da bu Miigaviladoa geyd
olunan qaydalar totbiq edilir, habelo onlarn
acilmast ilo olagadar baglanmis
mugavilslords bu Muigavilo ilo ziddiyyst
togkil edon sortlor olduqda, bu Migavilo
Ustlinlik toskil edir.

Toroflorin qarsiligh raziligi esasinda hesabin
kreditlosmoasi  (overdraft) nozordo tutula
bilor. Bu halda Bank kreditlogsmonin hayata
kecirildiyi glindon Miistariya muvafiqg
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enhanced electronic signature of the
Customer.

The start and end dates, interest rate, service
fee, the place of service’s provision and
other terms of each banking services
requested from the Bank will be specified
in the mentioned Application.

All Applications, submitted with respect to
the present Agreement, are the integral part
of the Agreement. In case of the
discrepancy between the terms and
conditions of the respective Application
and the present Agreement, the terms and
conditions stated in the Application shall
prevail.

In case there are other previously signed
and not terminated agreements between the
Parties on the services specified in this
Agreement, the terms of the present
Agreement shall prevail by Customer’s
acceptance hereof.

BANK ACCOUNT
Information on the current account
Bank undertakes to opene a current account
in the currency(ies), mentioned in the
“Application form for opening a Bank
Account”, to execute all payments and cash
transactions, accept and deposit of funds in
the newly opened account, considered in
accordance with the legislation of the
Republic of Azerbaijan and normative
documents of the Central Bank, transfer and
issuance of relevant amounts from the
account, as well as to execute Customer’s
order on conduction of other operations on
the account upon the request of the
Customer. While, the Customer, in return,
undertakes to pay relevant service fee in
accordance with the Bank’s tariffs in force.
The rules set forth in this Agreement shall
also be applied to the accounts opened before
the entry into force of the present Agreement.
Moreover, in case of any discrepancy
between this Agreement and the contracts
concluded for openings previous accounts,
the terms of this Agreement shall prevail.
Lending (overdraft) of the account may be
considered upon mutual agreement of the
Parties. In this case, Bank is considered to
have given a relevant amount of loan to



1.4.

moblogds kredit vermis sayilir. Hesabin
kreditlogsmasi Uzra sortlor bu Miigavilanin
muivafig bondinin middosalar1 vo Bankm
qivvads olan tariflorine uygun miisyyan
olunacag.

Bank Miistoriya xidmot tariflorini 06z
milahizesine uygun olaraq ‘“Kassa-
Hesablagma xidmotlori zro tarif paketlori
li¢lin Oriza” asasinda Miistarinin se¢imi lizro
umumi paket soklinds tagqdim eds bilor. ©gor
Mistarinin dovriyys hocmi Bankin tarif
paketlori Gclin nozorde tutdugu miistori
segmentine uygun golmozss, Bank Tarif
paketinin moablogini Miistariys gaytarmagla
paketi logv etmok vo Miistoriya Bankin
quvvadas olan tariflarini tatbig etmak hiiququ
var.

2. Bank hesabi xidmatinin gostarilmasi ila bagh
Taraflorin hiiquq va vazifalari

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.15.

Bankin vazifalari:

Miistoriyo hesablagma-kassa Xidmoti Uzro
kompleks xidmot toqdim etmok. Bura
Miistorinin hesablarmin aparilmasi va onun
tapsirig@i ilo Bankin lisenziyasinda noazords
tutulmus biitiin hesablasma vo Kkassa
omoliyyatlarinin hoyata kegirilmasi daxildir.
Bankin qiivvads olan tariflorins uygun olaraq
xidmat  haglarinin ~ 6donilmasi  sortilo
Miistoriya  bilavasito  hesablagma-kassa
xidmatinos aid olan vo ya aid olmayan diger
xidmatlori (kreditlogdirmo, xarici valyutanin
alinib satilmasi, sohmlorin alinmasi va
yerlogdirilmasi vo s.) gostarmok.

Miistorinin  tapsingr  iloe  Azerbaycan
Respublikasi Morkazi Bankinin miivafiq
gqaydalar1 vo Bankin daxili gayda vo
prosedurlarma  ciddi  riayot  etmoklo
hesablasma omoliyyatlarin1 vaxti-vaxtinda
Vo dlizglin yerina yetirmok.
Qanunvericilikls nazords tutulmus
magsadlor ligiin ona hesablagma hesabindan
nagd pul wvosaiti vermok. Bu halda
Miistorinin  hesabindan pul vosaitlorinin
silinmasi ardicilligina dair qanunvericiliyin
tolablori nazors alinir.

Miistorinin hesabinda olan pul vasaitins dair
omoliyyati yalniz onun tapsirigi, yaxud onun
razilig1 ilo hoyata kecirmok. Bank tarafindon
Miistorinin hesabindan akseptsiz vosaitin
silinmasi  yalniz ganunvericilik vo bu
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Customer, effective from the date of
execution of lending. The terms on account’s
lending will be determined in accordance
with provisions of relevant clause hereof and
with the Bank’s tariffs in force.

The Bank may offer Customer a service
tariffs upon the Customer's choice as a
general package on the basis of the
"Application for Tariffs for Cash-Settlement
Services" in accordance with Customer’s
discretion. If the Customer's turnover does
not correspond to the customer segment
defined by the Bank for tariff packages, the
Bank is entitled to cancel the package by
returning the amount of the Tariff package to
the Customer and apply the Bank's current
tariffs to the Customer.

2. Parties’ rights and obligations on the

2.1.

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.15.

provision of the bank account’s services
Bank’s obligations:

To provide the Customer with complex
service on cash-settlement services. It
includes conduct of Customer’s accounts
and implementation of all payments and
cash transactions, considered in Bank’s
license upon Customer’s order.

To provide other services, which directly
relate or not relate to cash-settlement
services  (lending, foreign  currency
exchange, purchase and placement of
shares etc.) to Customer in accordance with
Bank’s tariffs in force.

To ensure timely and accurate
implementation of payment operations in
strict compliance with the respective rules
of AR Central Bank and internal rules and
procedures of the Bank.

To give the Customer cash funds from
payment account for the purposes
considered in legislation. In this case, the
legislative requirements on sequence of
funds write-off from Customer’s account
shall be considered.

To execute transaction on funds on
Customer’s account only upon his/her order
or consent. Direct debit (without consent)
of funds from Customer’s account is only
implemented in cases, considered in
legislation and sub-clauses 2.2.2 and 2.2.4.
of this section.



2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.2.
2.2.1.

2.2.2.

2.2.3.

2.2.4.

bélmonin 2.2.2. vo 2.2.4. yarimbandlarinda
gostoarilon hallarda hoyata kegirilir.

Nagd pulun gobulu vo verilmasini Markoazi
Bankin qaydalarma vo normativ xarakterli
aktlarma veo Bankin daxili qayda veo
prosedurlarina ciddi riayst etmoklo hoyata
kegirmok.

Hesabda aparilmis  omoliyyatlar
Miistoriys hesabdan ¢ixaris vermok.
Hesab Gzro molumatlarin vo amoliyyatlarin
sirrinin mihafizasine, habelo Miistori barado
topladig1 molumatlarin Miistarinin
monafeyino zidd sokildo 6tlrilmamosing
tominat vermak. Miistorinin raziligi olmadan
bu molumatlar tgiinci soxslora yalniz
ganunvericiliklo xususi olarag neazords
tutulmus hallarda veriloa bilor.

Miistoriya  hesablar, bank texnikasi,
sonadlorin - dovriyyasi  qaydalari  vo
hesablagma-kassa ~ xidmotino  bilavasito
aidiyyoati  olan diger moasalolor (zros
maslahatlor vermak.

Miistoriya  xidmot  tariflorini,  onun
zoruratindon irali  golorok daha olverisli
sortlorlo  togdim etmok maogsadilo onun
barada informasiya resurslarmdan
malumatlarini toplamagq.

Bankin hiiquglar:

Mistorinin quvvado olan ganunvericilik,
habelo Bank qaydalari, hesablasma
sonadlarinin rasmilogdirilmasi proseduru vo
onlarin Banka toqdim edilmasi muddatini
pozdugunu siibut edoan dolillor oldugda
hesablasma-kassa omoliyyatlarinin hayata
kecirilmasindan imtinaetmok.

Miistorinin hesabindaki pul vosaiti ilo
aparilan amoliyyatlar izro 6ziinin qivvads
olan xidmat tariflori ilo muayyanlogdirilmis
mablagds  xidmot haqqin1  Miistarinin
hesabindan miibahisasiz silmak.

Mistorini 14 (on doérd) teqvim glni
avvalcadan yazili xobardar etmokls birtorsfli
gaydada xidmot tariflorine doyisiklik etmok.
Doyisikliklorin ~ he¢  biri ~ Miistarinin
vaziyyatini agirlasdirmadigi, habelo Mistori
dayisikliyi yazili gaydada tosdiq etdiyi halda
iso doyisiklik darhal qlivvays minir.

Uzra

Kredit, faizlor, komissiyalar, Banka
Odonilmali olan 06donislor, Bankin reqres
gaydada yoOnoltdiyi toloblor, miuqavils

minasibatlari vo ganunvericiliklo musyyan
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To implement cash acceptance and issuance
in compliance with rules and normative acts
of the Central Bank and internal rules and
procedures of the Bank.

To provide Customer with account
statements for transactions carried out on
account.

To provide guaranty for protection of
confidentiality of information on account
and transactions, as well as not to transfer
the information collected about the
Customer to the contrary in the interests of
the Customer. This information may only
be given to third parties in special cases,
considered in the legislation without
Customer’s consent.

To advice the Customer on accounts,
banking technics, and other issues directly
related to the documents’ workflow and
cash-settlement services.

2.1.10. Collect information about the Customer's

2.2.
2.2.1.

2.2.2.

2.2.3.

2.2.4.

service tariffs from information resources
in order to provide them with more
favorable terms based on Customer’s needs.
Bank s rights:

To reject implementation of cash-
settlement operations, in case of evidences
of Customer’s non-compliance with
applicable legislation, as well as Bank’s
rules, procedure of registration of payment
documents and violation of the effective
period for their submission to the Bank.

To debit (without consent) from
Customer’s account the service fee,
determined as the amount, defined in
accordance with the Bank’s tariffs in force,
on transactions, carried out in cash.

To modify service tariffs unilaterally by
submitting a written notification to a
Customer 14 (fourteen) calendar days in
advance. The written notification comes
into force immediately, if none of the
modifications aggravate the Customer's
status or the Customer acknowledges them
in written way.

To direct debit (without consent), from all
Customer’s accounts in Bank the amounts,
demands of the Bank arised in regress
considered for payment of loan, interest
rate, fees, paymentsto be paid to the Bank,
contractual relations, debts (claims)



2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

2.2.10.

olunan qaydada  yaranmis  borclarin
(tolablorin) 6doanilmasina yodnaldilon pul
voasaitlorini, Miistarinin tochizatgisinin 6z
talablarini Banka glizast etmasi migabilinds
toqdim edilmis bildiriso uygun qaydada icra
edilmomis 6donis moblaglorini Miistarinin
Bankda movcud olan biitiin hesablarindan
akseptsiz gaydada silmak.

Miistorinin hesabmna sohvon daxil olmus
mabloglori onu yazili gaydada xobordar
etmoklo  hesabindan  silmok.  Yazili
xabardarliga moktub, elektron slage vasitasi
(e-mail), faks va digar vasitalorlo géndarilon
xabordarliq aiddir.

Qanunvericilikda bas vermis doyisiklik vo ya
Bank torofindon Miistori hagqinda olavs
molumat oldo etmok zorursti yarandigi
hallarda talob olunan slave sanadlarin taqdim
edilmasini Miistaridon tolob etmok.

Mistori torofindon tohvil verilon nagd
pullarin  yenidon sayilmast vo ya
cesidlonmosi noticasindo konarlasma (artiq
Vo Yya oksik golmo, 6domo gabiliyyati
olmayan, saxta pul vo s.) askar edildikds,
yaranan forg mablagini Bankin Omoliyyat
departamentinin tortib etdiyi akta asasan
Miistorinin hesabinda miivafiq diizalis
etmak.

Miistorinin hesabinda 1 (bir) il arzinds 1
(bir) AZN vs ya ekvivalentindan az vosait
oldugda vo ya 1 (bir) ildon artiq miiddato
hesab (izro heg bir omoliyyat aparilmadiqda
Vo digor hallarda, o climladon Bankin daxili
gorarina osason birtorofli gaydada bank
hesabini1 baglamag.

Bank hesabi {izro hoyata kegirilon
amoliyyatin (istanilon név madaxil vo/va ya
moxaric)  valyutast  homin  hesabm
valyutasindan forgli valyutada olduqda,
omoliyyatin Bank torafindon icra edildiyi
glins olan Bankin kommersiya mazannasi vo
Bankin qiivvado olan tariflorine uygun
sokildo miivafiq hesabin vo ya omoliyyatin
valyutasina miibadilo edorok omoliyyati
hoyata kegirmak.

Miistoridon tolob etdiyi hor hansi vo/vo ya
molumat Miistari tarofindon Bankin geyd
etdiyi tarixdo tam vo diizgiin sokilds togdim
olunmadig1r halda hor togdim olunmayan
sonads vo/vo ya molumata goro 6z daxili
tariflorino osason vo ya ganunvericilik
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occurred in accordance with the legislation
and amount of unpaid paymentsto the bank
due to the submitted notification as a result
of assignment of claims by supplier of
Customer.

To write-off from the amounts, mistakenly
placed to Customer’s account, by
submitting written notification. Written
notification considers the notification, sent
by mail, electronic communication tool (e-
mail), fax and notification sent by other
means.

To request the Customer to submit
additional ~ documents  required in
accordance with the change in legislation or
upon Bank’s necessity to obtain additional
information about the Customer.

To make respective adjustment to the
account of Customer on the basis of the act
developed by the Bank’s Operations
Department when deviation (excessive or
insufficient amount, insolvent, counterfeit
bills and etc.) is detected as a result of
recounting or sorting cash deposited by the
Customer.

To close bank account unilaterally in case
there is less resource than 1 (one) AZN or
its equivalency in Customer’s account
within 1 (one) year or no operation was
carried out on the account more than 1 (one)
year or in the other cases, on the basis of
Bank’s internal decision as well.

In case the currency of a transaction on bank
account (any kind of Money-in and/or
Money-out) differs from the currency of the
bank account, to carry out the transaction by
converting currency of the funds into the
currency of the relevant account or
transaction in accordance with the Bank’s
tariffs and Bank's current exchange rate for
the date of execution of the transaction by
the Bank.

information
required from the Customer is not submitted
by the Customer to Bank fully and correctly
on the date specified by the Bank, to impose
a fine for each not presented document
and/or information on the basis of its
internal tariffs or within the limits of the
sanctions binding Bank for non-receipt of
such a document and/or information to the



2.2.11.

2.3.
2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.
2.3.7.

2.3.8.

2.3.9.

2.4.

osasmnda Banka belo sonodin volvo ya
Molumatin taqdim olunmamasina gora
totbigi nozards tutulmus sanksiya haddinds
carimo totbig etmok. Bu halda senad va/va ya
moalumattoqdim olunanadak haftalik olaraq
yenidan corima tathig etmok, Miistarinin
bank hesab1 izro amoliyyatlari
mohdudlagdirmaq, habelo bu Miqaviloys
birtarofli xitam vermok;

Miistorinin hor hanst 6hdsliyini laziminca
yerino  yetirmamosi  naticasinde  Bank
solahiyyatli  ddvlet  organi  tarofindon
sanksiya totbigi hallar1 daxil olmagqla, lakin
bununla mahdudlagmayaraq har hansi zarars
moruz qalarsa, moruz qaldig1 zorori reqres
gaydada Miistaridon talob etmok.

Miistarinin vazifalori:

Banka toqdim olunan tapsiriqlarin AR
Moarkozi Bankiin qiivveds olan normativ
sonadlorine vo Bankin daxili qaydalarma
uygunlugunu tomin etmok.

Hesabin agilmasi iigiin Banka toqdim edilmis
sonadlardaki  moalumatlarda olan  butun
doyisikliklor haqqinda Bank1 3 (ii¢) is giini
arzinds yazili qaydada xobordar etmak.
Hesabin agilmasi tigiin Banka tagdim olunan
sonadlardoki malumatlarin degigliyini tomin
etmak.

Bank torofindon bu bolmonin 2.2.6-c1
yarimbondina uygun olaraq slave senadlor
tolob edildikda, hamin sonadlori ona tagdim
etmak.

Bank garsisinda hor hansi bir icra olunmamis
ohdaliyi (kredit Odonisi, ipoteka vo/va ya
girovla bagli xarclor va s.) yarandigda, hamin

borcun 06z  hesabindan  mubahisasiz
(akseptsiz) gaydada silinmasine raziliq
vermak.

Hesabma sshvan vosait(lor) daxil oldugda,
bu barado Banki dorhal malumatlandirmagq
va homin vasaiti Banka geri gaytarmag.

Bu bdlmonin 2.2.7. yarimbandindos gostarilon
halda bas verdikdo Bankin tortib etdiyi
miivafiq akt1 miibahisasiz gobul etmok.
Bankin qiivvado olan tariflori ilo xidmaot
haglarini Banka 6domok;

Bankin tolob etdiyi sonadlori vaxtinda, tam
Vo diizgiin sokilds Banka taqdim etmok.

Miistorinin hiiquqlari:
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Bank in accordance with the legislation. In
this case, re-impose a penalty on a weekly
basis before the submission of the document
and/or information, restrict the operations
on the Customer’s bank account, as well as
unilaterally  terminate  the  present
Agreement.

2.2.11. If the Bank sufers any damage as a result

2.3.
2.3.1.

2.3.2.

2.3.3.
2.3.4.

2.3.5.

2.3.6.
2.3.7.

2.3.8.
2.3.9.
2.4.

2.4.1.

2.4.2.

of improper fulfillment of any obligations
of the Customer, including, but not limited
to, the imposition of sanctions by the
competent state body, to recourse the loss
from the Customer.

Customer’s obligations:

To ensure compliance of tasks, submitted to
Bank, with normative documents of the AR
Central Bank and internal rules of the Bank
in force.

Within 3 (three) working days to submit
written notification on all changes, made in
the data of documents, submitted to Bank
for opening an account.

To ensure accuracy of the data of
documents, submitted to Bank for opening
an account.

In accordance with sub-clause 2.2.6 of this
section, to submit additional documents to
the Bank upon its request.

To agree, to the direct debit without
consentfrom his/her account of the debt,
arisen from any non-executed liability
towards Bank (loan payment, expenses
arising from mortgage and/or pledge etc).
In case of placement of funds to the account
by mistake, to inform the Bank immediately
and return the funds back to the Bank.

To accept without dispute act made by the
Bank in the occurrance of the case indicated
in the sub-clause 2.2.7 of this section.

To pay the service fees to the Bank in
accordance with the Bank’s tariffs in force.
To submit the required documents to the
Bank in a timely, complete and correct
manner.

Customer’s rights:

To dispose of funds independently on the
account in accordance with the procedures,
described in legislation in force.

To issue orders on cash-settlement services
to the Bank, require information and report
on the orders that Bank has executed.



2.4.1.

2.4.2.

3. Cari

Qulvvadso olan ganunvericiliklo muoayyan
olunmus qaydada hesabinda olan pul
vasaitine mustoqil olaraq saroncam vermok.
Hesablagsma-kassa xidmotlori lzro Banka
tapsiriq vermoak, molumat istomok, onun
yerina yetirdiyi tapsiriglar iizro hesabat tolob
etmak.

hesab  Uzra

hesabin acilmas1 vo

amaliyyatlarin aparilmasi qaydalari

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Hesabin acgilmasi ii¢lin Mistori Banka
ganunvericilik vo bankdaxili gaydalarda
nazardo tutulan sanadloari tagqdim edir.
Sonadlor Bank qaydalart ilo
muioyyanlosdirilmis sortlors uygun olduqda
Bank Miistoriya onun miraciostino asason
“Bank hesabinin agilmasi iigiin  orizo”
formasinda gostorilon valyuta(lar)da cari
hesab agir.

Qanunvericilikde miayyon edilmis hallar
istisna olmagqla, Miistorinin hesab1 {izro
saroncam vermok hiiququ yalniz Miistarinin
0zli/ganuni numayandesi va ya onun
muvokkil etdiyi soxse moxsusdur.

Miistori, Banka toqdim etdiyi tapsiriglarda
diizalis, qeyri-doqiq vo ikimonali ifadslora
yol verilmomalidir. Bels hallarin bag verdiyi
halda Bank homin tapsiriglari icra
etmoamokdas haqlidir.

Hesabm kreditlogsmasi (overdraft) nozords
tutulmadigi hallarda, Miistorinin hesabi tizro
amaliyyatlar onun hamin hesabda olan vosait
galig1 haddinds aparilir.

Hesab (izro minimum galiq mablogi (nazards
tutuldugu halda) vs biitiin hesablagma-kassa
xidmati (izre Xidmot haqqi Bankin giivvado
olan tariflorina uygun olaraq
muayyanlosdirilir.

Miistori Banka togdim etdiyi tapsiriglarin
ganunvericilik vo bankdaxili gaydalara
uygun olmasmma  cavabdehdir.  Belo
uygunsuzlugun miioyyon olundugu hallarn
naticosi Uclin Bank he¢ bir masuliyyat
dasimuir.

Miistarinin tapsiriglarinin yerinos yetirilmasi
miigabilinds Bank muvafig xidmot hagqini
Miistorinin hesabmndan silir.  Homginin,
Odonis tapsinngr digor mixbir banklar
torofindon icra edildikdo Miistorinin 6donisi
ilo olagadar Banka linvanlanan komplayns
sorgulart miigabilinde muxbir banklar
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Rules on opening a current account and
carrying out transactions on account

In order to open an account, Customer
submits to Bank the documents, specified in
legislation and internal rules of the Bank.

If the documents meets to the terms,
described in the Bank’s rules, Bank opens a
current account for Customer in the
currency, specified in “Application Form
for Opening a Bank Account”.

Excepting the cases, specified by the
legislation, the right for issuing orders on
Customer’s account belongs only to
Customer itself, its legal representative or
authorized person(s) hereby.

Customer shall avoid amendments,
inaccurate and ambiguous statements in
orders, submitted to Bank. In the event of
such circumstances, Bank preserves the
right not to execute the given orders.

In cases when the account lending
(overdraft) is not considered, the
transaction on Customer’s account is
carried out within the limits of funds on
Customer’s account balances.

The minimal balance amount on the
account (if considered) and service fee for
all cash-settlement services are determined
in accordance with Bank’s tariffs in force.
Customer  bears  responsibility  for
compliance of orders, given to Bank, in
accordance with legislation and internal
rules of the Bank. Bank does not bear any
responsibility for the results of detection of
such kind of non-compliance.

Bank writes-off from the Customer’s
account the relevant service fee, for
execution of Customer’s orders. Moreover,
in case the payment order is executed by
other correspondent banks, the Bank directs
debit from the Customer's account without
consent in the amount of the service fee
applied by the correspondent banks in
exchange for  compliance  requests
addressed to the Bank in connection with
the Customer's payment.

A right to issue orders on an account is
executed by persons, specified on the
signature and stamp specimen card (first -
as A and / or second - B), submitted by



3.9.

3.10.

3.11.

3.12.

torofindon totbig olunan xidmat hagqm
Bank akseptsiz gaydada  Miistarinin
hesabindan tutur.

Hesab Uzro soroncam hiiququ Miistarinin
togdim etdiyi imza vo mohur nimunalari
varageasinds geyd olunan soxslor tarsfindan
hayata kegirilir. imza vo moéhur nimunalari
varagasinds iki vo ya daha ¢ox soxsin imzasi
(birinci — A valva ya ikinci — B gismindo)
geyd olunduqgda, hamin imzalarin tok vo ya
birlikdo istifadasi, homg¢inin Miistarinin
se¢imino osasen aparilan amoliyyatlar Gzra
limitlorinin miiayyan olunmasi qaydasi Imza
vo mohir niimunasi va ya “Bank hesabim
acilmasi ti¢iin arizo” formasi ila tanzimlanir.
Hesab Uzra soroncam hiququ muivaqgsti
olaraq bagqa birina 6turildikds, hamin soxs
lglin ayrica imza nimunaSi Voragasi
yaradilir ~ vo  bu  varagenin  mivafiq
b6lmasinds onun salahiyyat middoti geyd
olunur. Homin muddst bitdikds, imza
nimunasi varagasi qivvadon diismiis hesab
edilir.

Miistorinin  Bankda olan istonilon bank
hesab1 tiizro hoyat kegirilon oamoliyyatm
(istonilon név moadaxil vo/va ya moxaric)
valyutast homin hesabin valyutasindan fargli
valyutada olduqda, amoliyyat Miistaridan
alavs raziliq alinmadan amosliyyatin (vasaitin
hesaba madaxili va/va ya silinmasi) icra
edildiyi gilino olan Bankin kommersiya
mozonnasi  vo Bankin qiivvado olan
tariflorino uygun sokildo Bank tarafindan
miivafiq olaraq hesabin vo ya omoliyyatin
valyutasina miibadilo olunarag hoyata
kegirilir.

Miistorinin hesab1 baglandigda Miistori
vosaiti Bankin kassasindan ala bilor vo ya
vosaitin digor bank hesabma koégiiriilmasi
Ucln 6donis tapsirigr vera bilor. Miistarinin
0zuno, rezidenti oldugu vo ya hor hansi
olagesi  oldugu  olkays  Azorbaycan
Respublikasi, hor hanst digar dovlat va yahor
hanst  Beynolxalg Toskilat  torofindon
sanksiya goyuldugda homin sanksiyalarin vo
ganunvericiliyin toloblarindan irali galon har
hans1 mahdudiyyst olmadigda hamin vosait
yuxaridaki tsullarla togdim edilo bilar.
Yuxarida qeyd edilon sanksiya va/vo ya
ganunvericilikdon irali golon hor hans
mohdudiyyat oldugda Mistariys Bank
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Customer. In case two or more persons are
indicated on the signature and stamp
specimen card, the single or joint use of
those signatures, as well as determination of
limits on conducted transactions by the
Customer, are implemented in accordance
with the procedures, specified in the
signature and stamp specimen card or
“Application Form for Opening a Bank
account”.

In case account authority of any of
authorized persons, specified on the
sighature and stamp specimen card, passes
temporarily to another person, a signature
specimen card is issued for that person,
indicating the period of his/her account
authorities in respective section of that
document. In case of expiry of this period,
the signature specimen card is considered
ineffective.

If the currency of transaction (any kind of
Money-in and/or Money-out) on the bank
account differs from the currency of the
bank account, the transactions shall be
carried out by exchanging currency of the
funds into the currency of the relevant
account or transaction respectively, in
accordance with the Bank's tariffs and
Bank's current exchange rate for the date of
execution of the transaction (receiptand/or
write-off of funds) by the Bank without any
additional consent of the Customer.
3.11.3.12. When the Customer’s account is
closed, the Customer may withdraw funds
from the Bank's cash desk or issue a
payment order to transfer funds to another
bank account. In case of sanctions imposed
by the Republic of Azerbaijan, any other
state or any International Organization on
the Customer, the country of residence of
the Customer or any country connected with
the Customer with the Customer, the funds
are might be submitted to the Customer
according to the abovementioned ways,
provided that there are no restrictions arising
from the requirements of those sanctions
and legislation. In the event of any
restrictions arising from the above sanctions
and/or legislation, the Bank shall apply to
the Customer the respective sanctions
and/or other measures in accordance with



torafindon homin vosaitlo bagli geyd olunan
sanksiyalar volvo ya ganunvericiliklo
nazords tutulmus qaydada todbirlor totbig
olunabilor.

4. Bank hesab1 xidmoatinin godstarilmasi ilo bagh

4.1.

4.2.

4.3.

xiisusi sart

Miistorinin 6zunds, habelo hiiquqi soxs
oldugda mulkiyyat strukturunda (tesisgilari,
sohmdarlari, paygilart vo S. hamginin yekun
benefisiarlar1) birbasa vo ya dolay1 olaraq
10% vo ondan ¢ox paya sahib Azarbaycan
xaricindo hor hansi digor dovlsto aid vergi
rezidentliyi  varsa, homgcinin  Bankla
miigavilo minasibatlorinds oldugu dévrda
bu hal amola goalorss bu barads 10 (on) is
giinl orzinds Banka rasmi molumat vermali
vo mivafiq hiiqugi sanadlori Banka taqdim
etmolidir. Bu hal miiayyan olunarsa Miistori
muivafiq dovlstin ganunvericiliyino uygun
olaraq vergi rejimi subyekti vo Miistarinin

Bankdaki hesablart Azorbaycan
Respublikasi ilo digar dovlstlor arasinda
baglanmis beynolxalq muqavilalorin

toloblorino uygun olarag homin dovlsts
hesabat verilmali hesab kimi gobul edils
bilar.
Miistori digor dovlstin vergi rejiminin
mivafig subyekti hesab edilorso  vo
Miistorinin  hesab1  barasindo  hesabat
verilmoali hesab kimi muoayyan edilorss,
Miistori Oziiniin hesabi vo omoliyyatlar
barado biitiin molumatlarin  Azarbaycan
Respublikas1 Dovlat Vergi Xidmati vasitosi
ilo mivafig dovlstin solahiyystli orqanina
otdrulmosi, homginin  mdavafiq dovlstin
ganunvericiliyino  asasan hesabindan
muvafiq vergilorin tutulmasma tam raziliq
verir.

Yuxaridda qeyd olunan hal miiayyan
olunarsa, Miistori Bankin yalniz agent
funksiyas1 dasidigini  dork edir vo 0z

hesabindan miivafiq doévlstin solahiyyatli
orqanlarma miivafiq vergilorin 6donilmasi
Ucun tutulan mobloglora  vo  6tlrllon
Mmolumatlara dair Banka qars1 heg bir etiraz
irali surmdr.

5. Toraflorin masuliyyati

5.1.

Miistorinin  hesabindan vasait Bankm
toagsirindon gec, yaxud diizgln silinmamasi,
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the requirements of those sanctions and/or
legislation.

Special Term on provision of Bank
Account Service
In case Customer himself/herself (sole
entrepreneur) or its ownership structure
(legal entity) (founders, shareholders,
stakeholders etc., as well as ultimate
beneficiaries), directly or indirectly has
tax residency of any other state outside the
Republic of Azerbaijan, holding 10% or
more or this case occurs during the period
of agreement with Bank, the Customer
shall submit to the Bank the official
information in this regard and relevant
legal documents within 10 (ten) business
days. In the event that such case in
determinned the Customer shall be
considered accountable to that State in
accordance with the requirements of
international  agreements  concluded
between the taxpayer and Customers
Bank in accordance with the laws of the
State concerned.
If the Customer is considered a relevant
subject of the tax regime of another state,
he/she agrees to pass all information on
his/her own account and transactions to the
relevant state’s authority by the means AR
State Taxes Service, as well as write-off of
relevant tax amounts from his/her account
in accordance with relevant legislation.
If aforementioned case is determined,
Customer realizes that Bank acts only as an
Agent and does not have any objections to
Bank on tax amounts written-off from its
account and provision of information
passed over to the competent authorities of
the relevant state.

5. Responsibility of the Parties

5.1.

5.2.

If due to Bank’s fault the amount was
written-off from Customer’s account late or
inaccurately, or the amount to be given to
the account holder is shown late or
inaccurately, Bank pays to the Customer a
fine for each overdue day.

In case of rejection to pay for Bank’s
services or delay in payment for Bank's



5.2.

5.3.

5.4.

5.5.

5.6.

6.
6.1.

6.2.

eloca do hesabin sahibina verilocok mablagin
gec ya da duizgin gostarilmomasi hallarinda
Bank Miistoriys hor 6ton glin Gg¢ln corimo
odoayir.

Bankin xidmotlorinin 6danilmaesindan imtina
etdikds, yaxud Bankin xidmotlorini vaxtinda
O6domodikds Miistori Banka har &ton giin
uglin corima ddoyir.

Bu bdlmonin 5.1-5.2-ci bandlorinds qeyd
olunan ceorimo faizlorinin miqdart pul
6hdsliyinin vo ya onun muvafig hissasinin
icra edildiyi gun tgln AR Markazi Bankin
toayin etdiyi ucot doracasi ilo
muoayyanlogdirilir.

Bank Mistoriyo xidmot edorkon (6donis
tapsiriglarinin icrast vo digar amoliyyatlar
zamani), 6z miixbir banklarinin vo ya diger
dcuncl toroflorin hamin 6donigin icrasini
gecikdirilmasi vo ya digor soboblordan
mablaglorin  dondurulmasi tigiin  Miistori
qarsisinda heg bir masuliyyst dagimur.
Miistori, Bank hesabindan cinayat yolu ilo
oldo edilmis pul vesaitlorinin vo ya digor
omlakin leqallagdirilmasi vo terror¢ulugun
maliyyslagdirilmasi ilo bagli magsadlar tiglin
istifado etmomok 6hdaliyini Gzarina goturir
va ganunvericilikda nazards tutulan mivafig
masuliyyst dasiyir.

Bank tarofindan, cinayat yolu ilo alds edilmis

pul vosaitlorinin vo ya digar omlakmn
leqallasdiriimast Vo terror¢ulugun
maliyyslogdirilmasi  ilo  bagli  hallarin

garsisinin alinmasi magsadilo Miistaridan
heg bir izah verilmadan vo har hansi bir bank
amoliyyatini icra etmodan alava sonadlor va
molumatlar talab edilo bilar.

Internet/onlayn bank xidmati

Mistarinin - muraciotine 9sason  Bank,
Miistorinin “Internet vo/vo ya Online Bank
xidmatlarinin gostarilmasi ¢ilin arize”sinda
geyd olunmus hesab(lar)1 tizra (bu band

cargivasinds Hesab adlandirilacaq)
Internet/onlayn bank xidmotini (bu bond
gorgivasinds  “Xidmot”  adlandirilacaq)

gostorir. Bu xidmat cargivasinds, Bank
Miistariya Online bank sisteminds movcud
olan bank omoaliyyatlarmdan istifado etmok
imkan1 yaradir.

Xidmaot Miistoriyo global Internet sobokosi
vasitasilo taqdim olunur.

Ver 1.0.5 dated 18.03.2022

5.3.

5.4.

5.5.

5.6.

6.
6.1.

6.2.

6.3.

~ba PASA
‘I‘h' Bazk

services, Customer pays to Bank a fine for
each overdue day.

The amount of fine percents, described in
the clauses 5.1-5.2 of this section is
determined in accordance with Bank’s
discount rate defined by AR Central Bank
for the execution date of monetary
obligation or its relevant part.

While providing the Customer with
banking services (execution of payment
orders and other operations), Bank does not
bear responsibility for freezing of amounts
which happens due to the delay in
conduction of that payment by its
correspondent banks or other third parties,
or any other reasons.

Customer undertakes the responsibility for
not usage the Bank account for the purposes
of legalization of criminally obtained funds
or other property and the financing of
terrorism and bears the relevant
responsibility, described in the legislation.

In order to prevent the cases of legalization
of criminally obtained funds or other
property and the financing of terrorism,
Bank may require the Customer to submit
additional documents and information
without giving any explanation and
carrying out any bank transaction.

Internet banking service

Upon Customer’s request, Bank provides
the Customer with internet banking services
(within this clause, hereinafter referred to as
“Service”) on the account(s), mentioned in
Customer’s  “Application Form  for
Provision of Internet Banking Services”.
Within this service, Bank creates
opportunities for the Customer to use the
bank operations, existing in interet
banking system.

The Service is provided to Customer
through global Internet network.

Customer gets an access to his/her account
through the user name, PIN code and
passwords (hereinafter referred to as the
Passwords), provided by Bank and Bank
carries out all operations within the scope of
this Service in accordance with the orders
on this Account, given by the Customer.

10



6.3.

6.4.

6.5.

6.6

6.6.1.
6.6.2.

6.6.3.

6.6.4.

Mistori  Bank torofindon ona taqdim
olunmus istifado¢i adi, PIN kod vo moxfi
sifralor vasitoasi ilo (bundan sonra Kodlar) 6z
Hesabina ¢ixis oldo edir vo Bank Miistori
torofindon bu Hesab (zro tagdim olunan
tapsiriqlar osasinda  Xidmot ¢gorgivasindo
butlin omaliyyatlari hoyata kegirir.

Miistori bayan va tasdiq edir ki, onun Xidmat
vasitasi ilo Banka togqdim etdiyi Hesab Uzra
omaliyyat tapsiriglart onun 6z togebbisi ilo
Vo 0zU torofindon verilmis hesab olunacagq,
hamginin do Azorbaycan Respublikasinin
normativ hiiquqi aktlarina uygun sokilds ¢ap
versiyasinda hazirlanmis tapsiriglara barabar
tutulacag.

Miistorinin Xidmot vasitasi ilo oldo etdiyi
Hesabdan ¢ixaris onun yazili sorgusuna
osason ¢ap  versiyasinda  hazirlanmis
Hesabdan ¢ixarisa  borabor  tutulacag.
Xidmotin gostorilmasi zamani tapsiriglarin
icrasi iizra yaranacag istanilon
mibahisalordes bu  ¢ixariglar  Miistori
torofindon  verilon  tapsiriglarin = Bank
torofindon icra olundugunu tosdigloyan
sanad kimi ¢ixis edacaklor.

Miistori asagidakilar1 6z 6hdasina gotirir:
Bank torofindon ona toqdim olunmus
kodlarin maxfiliyini tamin etmok vo onlari
uclinci torofs agiglamamag.

Xidmotdon istifado ii¢iin Bankin
https://Pashabank.digital V) ya
https://ib.pashabank.az internet sohifasine
daxil olmag.

Xidmoats ilkin qosulma (giris) zamani PIN
kodu doyismok.

Kodlar itirildiyi (vo ya ogurlandigi) zaman
dorhal bu barado Banki sifahi olaraq telefon
vasitasilo (Miistorinin identifikasiyasi ligiin
zoruri olan molumatlar taqdim edorak), vo
ya Bankin biznes morkozlorine miraciot
edorok molumatlandirmaq va Xidmaotdon
istifadoni bloklagdirmagi talob etmok. Sifahi
muraciatdon sonraki 3 (ii¢) is giinii arzinds
Miistori bu muracistini moktub vo ya faks
vasitasi ilo yazil olaraq tosdiglayir. Istonilon
halda, Miistori razilasir ki, Bankin vaxtinda
yazili olaraq molumatlandirilmamasi
naticosinds kodlarin doyisdirilmadiyi Uglin
Banka qars1 heg bir iddia irali stirmayacak.
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Customer declares and confirms that
operation orders on the account, submitted
to Bank through its Service, are considered
to have been given by the Customer
himself, and will be considered equal to the
orders, prepared in printed version in
accordance with legal acts of the Republic
of Azerbaijan.

Account Statement, acquired by the
Customer through the Service, will be
considered equal to the Account, statement
prepared in printed version upon his/her
written request. These statements will be
considered as the supporting documents for
implementation of Customer issued orders
by Bank, in any disputes, arisen from
execution of orders during provision of
Service.

The Customer’s obligations are as follows:
To ensure confidentiality of passwords
issued by Bank and not to reveal them to
third parties.

To access the https://Pashabank.digital or
https://ib.pashabank.az website in order to
use the Service.

To change PIN code during the initial
connection (access) tothe Service.

In case if the codes are lost (or stolen), to
submit immediate notification to Bank
orally via telephone (by providing
necessary information for Customer’s
identification) or to apply to the Bank
business center, and request to block the use
of the Service. Within 3 (three) working
days after submitting an oral request,
Customer confirms thisrequest in a written
form by a letter or fax. In any case,
Customer agrees that he/she will not charge
Bank for not changing the codes due to
Customer’s failure to deliver a written
notification on time.

To apply to the Bank to receive new codes
in case if Service usage is blocked.

To comply with the Bank’s rule on
“Connection and the Use of Intemet
Banking System”.

In case of changing passwords during
Service use, to ensure the compliance of
those passwords with the requirements of
Bank.
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6.6.5.

6.6.6.

6.6.7.

6.6.8.

6.6.9.

6.7

6.7.1.

6.7.2.

6.8

6.8.1.

6.8.2.

6.8.3.

6.9

6.9.1.

6.9.2.

Xidmotdoan istifado bloklagdirildig toqdirdo
yeni kodlarin alimmasi iigiin Banka miiraciot
etmok.

Bankin “Internet bank sistemino qosulma vo
ondan istifade” qaydalarina riayat etmok.
Xidmotdon istifads zamani  kodlarda
doyisiklik etdiyi halda onlarin Bankmn
taloblarina uygun olmasini toamin etmak.
Xidmoatdon  istifado  zamani  Bankm
tohliikasiz istifadays dair tovsiyalarins riayat
etmok.

Toqdim  olunan  xidmotin  maneasiz
goOstarilmasi Uglin zaruri olan internet sirati
va digor taloblori yerina yetirmok.
Mistarinin hiquglar::

Bu bdlmanin 6.6.4-cl bandinds geyd olunan

gaydada Xidmotdan istifadanin
bloklasdirilmasi barado Banki
tolimatlandirmag.

Bu Miqgavilodo geyd olunan hallarda

Xidmotdon istifado bloklasdirildigi zaman,

yeni Kodlarin verilmasi ¢in Banka
miracist etmok.

Bankin ohdoliklori:

Xidmoatdon  istifado  zamani  texniki
problemlor yaranarsa, onlar1 aglabatan
middstdo aradan qaldirmaq. Bu hal bag
verarss,  texniki  problemlor  aradan

qaldirilanadok, Miistori tapsiriqlart Banka
adi gaydada, kagiz dasiyict vasitasi ilo
togdim edarok omoliyyatlar aparir.

Bu Miqavilads gostorilon qaydada Miistoari
torofindon muvafig miracist daxil oldugu
toqdirdo, Hesabdan istifadoni dorhal
bloklasdirmag.

Miistorinin muracistine asason Xidmotdon
istifado Uiciin onayeni kodlar tagdim etmak.
Bankin huquglar::

Oz miilahizasino uygun olaraq, Miistorini |
(bir) giin qabaqcadan yazili qaydada
xabardar etmok sorti ilo birtarofli gaydada
Xidmotdan istifads qaydalarini doyismok.
Miistori  torofindon omoliyyatin  hoyata
kecirilmasi G¢un natamam (vo ya sohv)
molumatlarin toqdim edildiyi, vo ya bu
tapsiriq AR ganunvericiliyine uygun
olmadig1 hallarda, hamginin do amoliyyatm
hayata kegirilmasi va ya xidmaot haglari tiglin
Miistorinin  Hesabinda yetoarinco  vosait
olmadig1 toqdirds, bu amoliyyatin hoyata
kecirilmasindon imtinaetmok.

Ver 1.0.5 dated 18.03.2022
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To comply with Bank’s recommendations
on safe use during of Service usage.

To implement internet speed and other
necessary  requirements for  proper
provision of the Service.

The Customer’srights:

In accordance with the rule, described in
clause 6.6.4 of this section, to guide Bank
on blocking of Service usage.

While the Service usage is blocked in cases,
described hereof, to request Bank to issue
new passwords.

The Bank’s obligations:

In case of technical problems during the
Service usage, to eliminate them within a
reasonable time period. In case of this
situation, before eliminating the technical
problems, Customer carries out operations
by submitting orders to Bank in a usual way
through a paper form.

In case of Customer’s submission of
relevant application in accordance with the
rule of the present Agreement, to block
immediately the Account usage

To provide the Customer with new
passwords upon Customer’s request.

The Bank’s rights:

As per its own discretion, to modify
unilaterally the Service usage rules by
providing written notification to the
Customer 1 (one) day in advance.

To reject implementation of operations on
Customer’s Account in cases of submission
of incomplete (or incorrect) information by
Customer for execution of operations, or if
this order contradicts AR legislation, as
well as in case of insufficient funds on
Customer’s Account for payment of
service fees.

To limit Customer’s execution of
operations through the Service if
Customer’s Account is blocked, detention
is placed on it or other cases, described in
AR legislation.

To limit Customer’s Service access for 15
(fifteen) minutes in case of incorrect dialing
of password by Customer for 3 (three) times
consequently during 1 (one) day.

If necessary, to suspend the Service
operation for installation and modification
of software or conduct of repair works.

12



6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.10.

6.11.

6.12.

Miistorinin Hesab1 bloklasdirildiqda, ona
habs goyulduqda va ya AR ganunvericiliyi
ilo tolob olunan digor hallarda Miistarinin
Xidmot vasitasi ilo omoaliyyatlar etmasini
mohdudlagdirmag.

Miistari tarafindan kodlar 1 (bir) glin orzinds
ardicil olaraq 3 (U¢) dofa sohv daxil edilarso,
onun Xidmota girisini 15 (on bes) dagigalik
mohdudlagdirmag.

Zorurot yaranarsa program tominatinin
qurasdirtlmasi, doyisdirilmosi ¢lin va ya
sistemds tomir aparilmasi ii¢iin Xidmatin
foaliyyatini dayandirmagq.

Asagidaki hallarda Mistorinin  Xidmato
girigini dorhal logv etmak:

a. Miistorinin yazili miiracistine asasan;

b. Miistorinin Hesab1 baglandig: toqdirdo.
Bank asagida geyd olunan hallara gora heg
bir mosuliyyat dagimir:

Miistorinin  sohvi, gecikdirmasi, vo ya
avadanliginin nasazhigt vo ya olage
kanallarinda kasilmalor oldugundan Xidmato
cixis1 alds eds bilmamasi Ugiin;

Mistorinin internet/online banka daxil
oldugu kompiiterin program va texniki
tominatinin tomin edilmasinag, bu kompiiterin
moalumat tahliikasizliyina, ziyanverici kod va
haker hiicumundan qorunmasina va naticads
mistorinin  bank hesabt ilo olagodar
molumatlarinin  tamhiginin, moxfiliyinin,
istifadoliliyinin pozulmasina vo bununla
bagli digor ziyanlara gors;

Xidmotin  g6starilmasi  G¢lin  Uglnci
toroflorin (Internet provayder vo digor) Banki
tomin etdiyi vasits, Xidmat vo mohsullara
goros;

Bankin noazaratindon konar ticiincii soxslorin
Xidmota icazasiz girisi {i¢iin;

Itirilon  (ogurlanmis)  Kodlar, sohv
amoliyyatlar Vo Miistarinin bank
hesab(lar)ina (vo ya Xidmatin 06ziino)
Xidmot vasitasilo icazesiz girislor barads
Bankin vaxtinda molumatlandirilmamasmimn
naticalarino goro.

Bu Xidmatls bagl yaranan hor hansi maddi
zoror va ya mosuliyyati birbasa olaraq
Miistari 6zU Vo 6z hesabima dasiyir.
Xidmotin gostorilmosi  zamani aparilan
omoliyyatlara muvafig hesab Uzro nozords
tutulan sortlor totbiq edilir.

Ver 1.0.5 dated 18.03.2022
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6.9.6. To cancel immediately Customer’s Service

a.
b.
6.10.

6.11.

6.12.

6.13.

7.1.

access in the following cases:

Due to Customer’s written application;
Due to the closure of Customer’s Account.
Bank does not bear any responsibility for
the following cases:

For failure to access to Service due to
Customer’s mistake or delay, equipment’s
disruption or in case of cuts on
communications channels;

For software and technical support of the
computer from which Customer accesses
internet banking, for information security,
protection from malicious code and hacker
attack of this computer and as a result
violation of integrity, privacy, availability
of information and damages arising from
such causes;

For means, services and products, provided
to Bank by third parties (internet provider
etc);

For access to Service of third parties outside
of Bank’s control;

For the results of failure to timely inform
Bank on the cases of lost (stolen)
Passwords, incorrect operations and
unauthorized access to Customer’s bank
account(s) (or to the Service itself);
Customer is directly responsible, on its
own, for any material damage or
responsibility, emerged in accordance with
Service usage.

The clauses, considered in relevant account,
are applied to the operations conducted
during provision of the Service.

If the user is authorized to perform the
transaction without the signature function
on customer service, the Bank accepts the
User's data as an authorized person
confirming the User's data on his/her behalf
and recognizes all actions of that User as
committed by the Customer/his/her
authorized person.

Calculation of interest rate on Bank
account

According to Customer’s request, Bank
pays the annual interest rate, mentioned in
the relevant application form, to him/heron
the account, specified in “Application Form
on Calculation of Account Balance”.
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6.13. Mistori xidmot Uzro imza funksiyasi
olmadan omoliyyat hoyata kegirmays
solahiyyat verilon istifadoginin Miistarinin
Ozii/onun adindan ¢ixig edarok istifadagi
moalumatlarini tasdiq edon salahiyyotli soxs
kimi gobul edir vo homin istifadaginin butiin
harakatlorini Miistari/onun salahiyyatli soxsi
torafindon edilmis kimi tan1yir.

7. Bank hesabina faizlorin hesablanmasi

7.1. Mistorinin - muraciotine  osason, Bank
Mistorinin  “Hesabin  qaligina faizlorin
hesablanmasina dair arizo” formasinda qeyd
olunan hesab1 tizra onamivafiq arizads geyd
olunmus illik faiz 6dayir.

7.2. Faizlor ~ “Hesabin  qaligina  faizlarin
hesablanmasina dair orizo” formasinda qeyd
olunan hesab Uzro galigim mablagi homin
orizodo geyd olunan mablagadok, yaxud
homin mablogo borabor vo ya ondan cox
olduqda hesablanir.

7.3. Faizlor ~ “Hesabin  qahigma  faizlorin
hesablanmasimna dair orizo” formasinda qeyd
olunan sortlorrin tomin edildiyi gunlor tizro
hesablanaraq har ayin sonunda Miistoriys
odanilir.

7.4.  Azorbaycan Respublikasinm
ganunvericiliyino uygun olaraq pul vasaiti
Uzro ddoanilon faizlordon 6donis monbayinds
vergi tutulmasi Bank torsfindon hoyata
kecirilir.

7.5.  Bank Miistorinin hesabdaki pul vosaitindan
istifado edilmasina va/va ya onun hesabda
olmasina géra bu maddods nazards tutulan
hallar istisna olmagqla Miistariys faiz 6domir.

8. SWIFT MT101 omosliyyat sorgusunun

icrasi xidmati

8.1. Miistorinin - muraciotino  asason, Bank
Mistoriya  “SWIFT MTI101 omoliyyat
sorgusu tiizro Xidmatin godstarilmasino dair
orize” formasinda geyd olunan tigiincii $aXs
torofindon muvafiq arizods gostarilon bank
vasitosilo Banka iinvanlanmis sorgu tiizro
mivafig omoliyyatin icrast  xidmaotini
gostorir.

8.2. Bu xidmoto miivafiq olaraq Miistori razilagir
ki, SWIFT MT101 vasitasilo galon amaliyyat
sorgusunda qeyd olunan molumatlar
“SWIFT MTI101 omoliyyat sorgusu iizra

Ver 1.0.5 dated 18.03.2022
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The interest rate is calculated in case if the
balance amount on the account specified in
“Application Form for Calculation of
Account Balance” is up to the amount or
exceeds that amount, mentioned in the same
Application.

7.3. Theinterestrate is paid to a Customer at the

7.4.

7.5.

end of each month, in accordance with the
terms set out in the form "Application for
overnight calculation™.
In accordance with the legislation of the
Republic of Azerbaijan, the deduction of
withholding taxes from interest rates, paid
on monetary funds, are executed by Bank.
The Bank shall not pay interest to the
Customer for the use of the Customer's
funds in the account and/ or its presence
in the account, except as provided in this
Article.

8. Execution SWIFT MT101 operational

8.1.

8.2.

8.3.

8.3.1.

inquiry services

Under the request of the Customer, Bank
provides service of appropriate operation
to the Customer on the inquiry addressed
to the Bank through Bank stated in
appropriate application by third person
specified in “Application form for SWIFT
MT101 operational inquiry services”.
According to this service, Customer
agrees that if information stated in
operational inquiry received through
SWIFT MT101 conforms to the
information stated in “Application for
SWIFT MT101 operational inquiry
services”, Bank will not bear
responsibility for getting agreement of the
Customer and will direct debit
transferable funds from bank account as
stated in “Application for SWIFT MT101
operational inquiry services” by the
Customer without acceptance and
Customer will not have any objection,
demand or complaint regarding this
deletion.

Bank has a right to refuse of execution of
inquiry in the following cases:

When currency of fund stated in the
inquiry does not conform to the currency
of theaccount;
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8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.4.

8.5.

xidmotin gostarilmosine dair orizo”ds qgeyd
olunan molumatlara uygun golorss, Bank
Mistorinin ~ raziligini  almaq  6hdsliyi
dagimayacaq va koOcUrilmasi tolob olunan
vosaiti  Miistorinin ~ “SWIFT  MT101
omoliyyat sorgusu iizro xidmatin
gostarilmasins dair arizads geyd etdiyi bank
hesabindan akseptsiz qaydada silocok Vo
Mistarinin bu silinmo ilo slagadar heg bir
etirazi, tolabi vo ya sikayoti olmayacagq.
Bank asagidaki hallarda sorgunu icra
etmokdan imtina etmok hiiququna malikdir:
Sorguda qeyd olunan vosaitin valyutast
hesabin valyutasiilo eyni olmadiqda;
Mustori Bank tarofindon SWIFT MT101
amoliyyat vasitasila galon sorgu ils olagedar
tolob olunan sonadlori vaxtinda vo tam
sokildos Banka togqdim etmadikds;
Miistorinin hesabinda kifayot godor vosait
(koglrilocok moblog vo xidmot haqqi daxil
olmagqla) olmadiqda;

Qanunvericilikde nozardo tutulmus digoar
hallarda.

Bank Miistarinin togsiri sebabindon, habelo
bu bélmonin 8.3-cl bandindo gostarilon
sobablordan irali golorsk sorgunun icra
edilmomasine  vo ya dizgin icra
edilmomasina gora Miistori va sorgunu
gdndaran tguncl toraf, homg¢inin onun banki
qarsisinda heg bir masuliyyst dagimur.

Bu xidmot Uzro amaliyyatin icrasina gors
xidmot haqqi Bankin daxili tariflarino asasan
muiayyan olunur vo Miistorinin hesabindan
akseptsiz gaydada silinir.

9. Ddvri 6donis tapsirig

9.1.

9.2.

Miistorinin muracistina asasen, Bank ona
“Dévri Odonis tapsiriginin icrasi {izra orizo”
formasinda gostorilon sortlorlo mivafiq Cari
hesab lizro Miistariys tokrar olunan nagdsiz
Odonislari va/va ya valyutanim alqi-satqisi
Uzro tokrar olunan omoliyyatlarinin Dovri
Odonis Tapsiriglar1 osasinda Bank torafindan
avtomatik olarag hoyata kegirilmasi
xidmatini gostorir.

D6vri  Odonis Tapsimg - Azorbaycan
Respublikasinin ~ ganunvericiliyine Vo
Bankin daxili qaydalarina osason tortib
olunan, geyd olunan ginlordo vo
intervallarla muloyyan olunan Benefisiara
dovri 6doanisin avtomatik olaraq

Ver 1.0.5 dated 18.03.2022
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When the Customer fails to submit
documents requested by the Bank
regarding inquiry received through the
SWIFT MT101 operation tothe Bank ina
timely and fully;

When there is not enough fund in the
account of the Customer (including
transferred amount and service fee);

In other cases specified in the legislation.
The Bank does not bear responsibility
before the Customer and third person
sending inquiry, as well as, its Bank for
failing to execute inquiry or failing to
execute inquiry properly because of
reasons happened through the fault of the
Customer, aswell as, reasons stated in the
clause 8.3 of this section.

Service fee for the execution of operations
on thisservice is determined according to
the Bank’s tariffs and is direct debited
from the Customer’s account without
acceptance.

Information about standing payment order
Upon the request of the Customer and
under conditions specified on the
"Application form for the execution of
Standing payment order”, the Bank
performs Service in automatic
implementation based on Standing
payment order of repeated transactions for
repeated non-cash payments and/or
currency purchase-sale on the respective
current account.

Standing Payment Order — a written
payment order presented tothe Bank by the
Customer which is drawn up in accordance
with the legislation of the Republic of
Azerbaijan and the Bank's internal
regulations, ordering automatic transfer on
specified days and intervals of periodic
payment and/or if required, currency
purchase-sale to a certain Beneficiary.
Beneficiary — Beneficiary of Standing
Payment specified in Standing Payment
Order.

Terms and Conditions related to the
execution of Standing Payment Order

Payment or/fand  currency
purchase-sale implemented according to
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9.3.

10. DOvri

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

kocurilmasine va/va ya tolob olunduqda,
valyutanin alqi-satqisina goOstorig  veran
Mistori torofindon Banka toqdim olunan
yazili 6danis tapsirigidir.

Benefisiar - D6vri Odonis Tapsiriginda qeyd
olunan Dovri Odanisin benefisiaridir.
Odonis icrasina dair
sartlor

D6vri Odonis Tapsirigi osasinda hoyata
kegirilon dévri 6denis va/va ya valyutanm
alqi-satqist  Miistorinin  miivafiq Bank
Hesabindan aparilir.

Dovri Odonis Tapsiriglarinin icrast {igiin
Miistari icra olunmali amoliyyat tizro Dovri
Odonis Tapsiriginda  ddonisin  toyinati,
Odonilocak konkret mabloglor, Benefisiarin
adi, Benefisiarin bank molumatlari va/vo ya
valyutanin alqi-satqist lizro doqiq molumat
vo qanunvericiliklo talab olunan diger zoruri
molumatlar gostorilmolidir.

Hor bir Dovri Odonis Tapsirigi onun
sortlorindo  gostorilon miiddot orzinds
etibarlidir.

Dovri Odonis Tapsirigi osasinda  donis
Dovri  Odonis  Tapsiriginda  gostorilon
molumatlara  uygun  olaraq hoyata
kecirilmolidir. DOvri Odonis Tapsiriginda
gdstorilon mablog D6vri Odonis Tapsirigimim
etibarliliq miiddati orzindo doyisdirilmadon
Benefisiara kogtiriilmolidir.

Dovri 6donisin vo/vo ya valyutanin alqi-
satqisinin  vaxti-vaxtinda icrasini tomin
etmok ii¢lin Miistorinin miivafiq Bank
Hesabinda kifayat moblogin olmasi zaruridir.
Dovri Odonis Tapsiriginda gostarilon icra
tarixindo Miistorinin Bank Hesabinda bu
omoliyyatin icrasi ve miivafiq xidmaet
haqqinin 6donilmoasi iigiin kifayat qodor
vosait olmadiqda, Dévri Odenis Tapsirig
Bank torofindon homin tarix {i¢lin icra
olunmur.

Dévri Odonis Tapsingmin hesabda kifayot
godor pul vesaitinin  olmamasit vo ya
Azarbaycan Respublikasinin
ganunvericiliyine  uygun olaraq habs
goyulmasi sobaboindon icra olunmamasi,
onun ndvbatiicra tarixlorindo icrasini istisna
etmir.

Dovri Odanis Tapsirig osasinda ddonislorin
Vo/va ya valyutanin alqi-satqisinin hayata

Tapsiriginin

Ver 1.0.5 dated 18.03.2022
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Standing Payment Order is carried out from
the respective Bank Account of the
Customer.

For the execution of Standing Payment
Order, the Customer must indicate in
Standing Payment Order on operation to be
executed, the purpose of payment, payable
specific amounts, the name of the
Beneficiary, the Beneficiary's bank details
and/or precise information for currency
purchase-sale and  other necessary
information required by the legislation.
Every Standing Payment Order is valid for
the period specified in its terms and
conditions.

Payment in accordance with Standing
Payment Order must be carried out
according to the information specified in
Standing Payment Order. Amount indicated
in Standing Payment Order must be
transferred unchanged to the Beneficiary
within the validity period of Standing
Payment Order.

In order to ensure the timely execution of
standing payment and/or  currency
purchase-sale, the Customer’s relevant
Bank Account must have sufficientamount.
If on the date of execution indicated in
Standing Payment Order there is no
sufficient funds on the Customer’s Bank
Account for execution of this operation and
for payment of relevant service fee,
Standing Payment Order for that date shall
not be executed by the Bank.
Non-execution of Standing Payment Order
due to lack of sufficient funds on the
account or arrest on account in accordance
with the legislation of the Azerbaijan
Republic does not exclude its execution on
next execution dates.

Service fee for execution of payments
and/or currency purchase-sale according to
Standing Payment Order shall be
determined in accordance with the existing
service tariffs of the Bank.

If Standing Payment Order’s execution date
falls in the sametime interval with the non-
working days applied within the territory of
the Republic of Azerbaijan, then Standing
Payment Order shall be executed on the
next working day.
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10.8.

10.9.

11.

11.1.
11.1.1.

11.1.2.

11.1.3.

11.2.
11.2.1.

a)

b)

11.2.2.

kecirilmosi tlizro xidmet haqlar1 Bankm
qiivvads olan xidmat tariflarine uygun olaraq
miioyyan olunur.

Do6vri Odonis Tapsiriginin icrasinin tarixi
Azorbaycan Respublikas1 orazisinde totbiq
olunan geyri-is giiniina tosadiif edirsa, DOvri
Odonis Tapsirig1 novboti is giiniinda icra
olunur.

Dovri 0donis Tapsirigi osasinda valyutanm
alqi-satqist amoliyyatin aparildigi giin tizro
Bankin homin valyutanin alqi-satqis1 {izra
muayyoan etdiyi mozannasine uygun olaraq
hoyata kegirilir.

Dévri Odonis Tapsing ilo bagh taraflorin
hiquq va vazifalari

Bankin vazifalori:

Bankin qiivvado olan tariflorino uygun olaraq
xidmot haglarinin 6donilmosi sorti ilo Dovri
Odonis  Tapsmigini  vaxti-vaxtinda vo
gostarilon molumatlara uygun olaraq daqiq
icra etmak.

Azorbaycan Respublikast Morkazi Bankin
muvafiq gaydalarina vo Bankin daxili gayda
vo prosedurlarima ciddi riayat etmoklo
hesablagma omoliyyatlarin1 vaxti-vaxtinda
yerino yetirmak.

Miivafiq amoliyyatlar iizro Miistoriyo Bank
Hesabindan ¢ixaris vermok.

Bankin hiiquglart:

Bank asagidaki  hallarda Dévri  Odonis
Tapsingint  icra  etmamok  hiiquguna
malikdir:

Dovri  Odonis  Tapsinigi  Azorbaycan
Respublikasinin ~ qganunvericiliyina Vo

Bankin qaydalarina asasan tortib vo toqdim
olunmamasini siitbut edon dolillor olduqda;
Dovri 6denis tapsiniginda gostorilon icra
tarixino Miistorinin Bank Hesabinda Dovri
Odonis Tapsingmim icrast vo Bankm
miivafiq komissiyalarmin 6donilmasi Ggclin
kifayat mablag olmadiqda;

Miistorinin Bank Hesabina Azorbaycan
Respublikasinin  gqanunvericiliyine uygun
olaraq habs qoyuldugu toqdirds.

Oziiniin qilvvodo olan tariflori osasinda
Dovri Odanis Tapsiriginin icra olunmasi iizro
xidmotloro géro muvafig xidmot haqqini
Miistorinin Bank Hesabindan akseptsiz
gaydada silmok vo ya onun 6danilmasini
tolob etmok.

Ver 1.0.5 dated 18.03.2022
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10.9. Currency purchase-sale, which is executed
according to Standing Payment Order, shall
be carried out in accordance with the
currency exchange rate set by the Bank to
the date of execution of operation.

11. The Parties’ rights and obligations
regarding Standing Payment Order
11.1. The Bank’s obligations:

11.1.1. To execute Standing Payment Order
timely and according to the indicated
information, with the condition that the
service fees have been paid in accordance
with existing tariffs of the Bank.

11.1.2. To perform timely settlement operations
in strict conformity with the rules ofthe AR
Central Bank and the Bank's internal rules
and procedures.

11.1.3. To provide the Bank Account Statement
on respective operations to the Customer.

11.2. The Bank's rights:

11.2.1. The Bank has the right not to execute

Standing Payment Orders in the following

cases:

If there is conclusive evidence of the failure

to compose and submit Standing Payment

Order in accordance with the legislation of

the Republic of Azerbaijan and therules of

the Bank.

If on the date of execution indicated in

Standing Payment Order, there are no

sufficient funds on the Customer’s Bank

Account for execution of Standing Payment

Order and for payment of commission for

the Bank’s services.

In case of detention on Customer’s Bank

Account in accordance with the legislation

of the Republic of Azerbaijan.

To demand payment or direct debit

(without consent) from the Customer's

Bank Account of respective service fee

based on its existing tariffs, payable due to

services on execution of Standing Payment

Order.

The Customer’s obligations:

To submit accurate and complete

information indicated in Standing Payment

Order in accordance with the legislation of

the Republic of Azerbaijan and the

requirements of the Bank.

a)

b)

11.2.2.

11.3.
11.3.1.
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11.3.
11.3.1.

11.3.2.

11.4.
11.4.1.

11.4.2.

Mustarinin vazifalori:

Dovri Odonis Tapsiriginda qeyd olunan
molumatlart  diizgiin  vo  Azorbaycan
Respublikasinin ganunvericiliyina Vo Bankin
taloblorina uygun olaraq tam toqdim etmak.
Oziiniin miivafiq Bank Hesabinda Dovri
Odonis Tapsirig1 {izro 6donisin kogiiriilmasi
vo Bankin bununla olagali miuvafiq
komissiyalarinin 6donilmasi lcun kifayst
edoacak moblogin olmasini tamin etmok.
Miistorinin hiiquglart:

Dovri Odonis Tapsirigin icra olunmast {izro
Banka tapsiriq vermok vo muvafig malumat
almag.

fcra olunmus omoliyyatlar {izro Bankdan
cixariglar almag.

12. Dévri Odenis Tapsing iizra xidmata xitam

12.1.

12.2.

13.

13.1.

13.2.

13.3.

verilmasi

Mistori istonilon vaxt “Dovri  6donis
tapsinginin icrast {izro orize” formasini
Banka toqdim etmokls bir v ya icrada olan
biitin DOvri Odonis Tapsiriginin(larinin)
icrasina xitam vera bilor. Bu halda Dovri
Odoanis Tapsirig Miistorinin yazili miiracioti
Banka taqdim olundugu giin lagv olunur.
Bank homginin Miistariyo 15 (on bes) tagvim
giinili ovvolcodon toqdim olunan bildiris ilo
Dévri Odonis Tapsmigmim icrast  iizro
gostordiyi xidmotloro xitam vers bilor.

Dévri Odonis Tapsingi iizro Toraflarin
masuliyyati

Miistori Dovri Odonis Tapsiriginda qeyd
olunan molumatlarin  diizgiinliiyi  vo
dogiqgliyina goro mosuliyyast dasiyir.

Bank Miistori ilo ii¢iincii soxslor arasinda
olan slagalera gora, hamginin Miistari ilo
tglincli soxslorin bir-birina garst miimkiin
olan hor hansi iddialara gbéro hec¢ bir
masuliyyst dasimir.

Miistari razilasir va tasdiglayir ki, Bankin bu
xidmot Uzra apardigi amoliyyatlar, Bankin
homin  gln  Ucin  mioyyan  etdiyi
moazannosine uygun hoyata kegirilir va
Miistori Bankin hayata kegirdiyi butiin belo
omoliyyalarla olagedar, o ciimladan bels
amoliyyatlar naticasinda vo ya onlarla slagoli
Miistarinin ¢okoa bilocayi har hansi zaror vo
ya ziyanla bagli Banka qars1 heg bir tolob vo
ya iddia irali stirmayacak.
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~ba PASA
‘I‘h' Bazk

To provide availability on his respective
Bank Account of the amount that would be
sufficient for settlement of transfer of
payment on Standing Payment Order and
the Bank’s relevant fees for it.

The Customer’s rights:

To instruct the Bank on execution of
Standing Payment Order and to get
respective information.

To get the Bank statements on executed
operations.

12. Termination of service regarding Standing

12.1.

12.2.

13.

13.1.

13.2.

13.3.

13.4.

Payment Order

The Customer may terminate the execution
of one or all of Standing Payment Orders
being executed at any time by submitting
the "application form for the execution of
Standing payment order" to the Bank. In
this case, Standing Payment Order will be
terminated on the submission day of the
Customer’s written request.

The Bank may also terminate services
performance with regard to Standing
Payment Order by submitting a notice 15
(fifteen) calendar days prior to the
termination date.

Responsibility of the Parties on Standing
Payment Order

The Customer bears responsibility for
correctness and accuracy of the information
indicated on Standing Payment Order.

The Bank bears no responsibility for
relationship between the Customer and
third parties, as well as for any possible
claims of the Customer and third parties
against each other.

The Customer agrees and confirms that,
operations regarding this service carried out
by the Bank shall be implemented
according to the exchange rate set by the
Bank for that day and the Customer will not
make any demand or claim against the Bank
for any loss or damage suffered by the
Customer in connection with all such
operations carried out by the Bank, as well
as for any loss or damage occurred as result
of such operations or related to them.

The Bank bears no responsibility for any
loss of the Customer in connection with
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13.4.

1.2.
1.3.

1.4.

1.5.

2.1.
2.1.1.

2.1.2.

2.1.3.

Bank, bu bdlmeanin 10.5-ci bandindo
gostorilon sobabloro géro Dévri  Odonis
Tapsiri@inin icra olunmamasi ila olagodar
Miistorinin har hansi bir itkisino gdro heg bir
masuliyyst dasimir.

DEPOZIT (OMANOT)

Depozit barada malumat

Bank, Miistorinin miracisti osasinda tagqdim
etdiyi pul moblogini (©manot moablogi) gabul
edorak bu mugavilods nozords tutulmus
sortlorlo vo gaydada ©Omanst moblogini
Omanoat middotinin sonunda Miistariya
gaytarmagi vo onun ugiin faizlor ddomayi
Ohdasina goturir.

Bu mugavilonin matninds “depozit” vo
“amanat” sézlari eyni monada basa diistliir.
Bank, Miistoriya ©manatin muixtalif novlori
lizra xidmoat togdim eds bilar.

Omanat moblogi, miiddati, faizlorin 6donis
tarixi Vo qaydasi “Depozitlarin
yerlogdirilmasi U¢ln orize” formasinda qeyd
olunur.

Kredit, faizlor, xidmot haqlari, Banka
Odanilmali olan 6denisler, liglinci saxslarin
Xeyrino Banka verilmis zaminliklar, girovlar
Vo digar birtarafli 6hdaliklor Uzra yaranmis
borclarin 6donilmosi zamant hamin 6hdalik
mobloglori ©manat mabloginin hesabina
6danilo bilar.

Depozitla bagh
vazifalari
Bankin hiiquqlar:
Miistorinin omanot hesabi1 acilmasi {igiin
toqdim etdiyi sonadlor ganunvericiliyin vs
Bankin daxili qaydalarinin taloblorino uygun
olmadigda amanat hesabi agmaqdan imtina
etmak;

Bu bolmanin 2.4-cli bondi ilo Uzarine
goturduyl vazifolorin vaxtinda veo lazimi
gaydada icra edilmasini vo onlarin
pozulmasma yol verilmamasini Miistaridan
tolab etmok;

Depozit lzro 6doanilon faizlordon 6donis
monboyinds Azorbaycan Respublikasinin
ganunvericiliyine uygun olaraq vergi
tutulmasini hoyata kegirmok.

Tarsflorin  hiqug vea
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non-execution of the Standing Payment
Order for reasons indicated in clause 10.5
of this section.

DEPOSIT (SAVINGS)

Information on Deposit

Accepting  the  monetary  amount
(hereinafter “Saving amount” or “Deposit
amount”) upon Customer’s request, Bank
undertakes responsibility to refund the
saving amount at the end of saving period
and pay the interest rate for that in
accordance with the terms and rules,
specified in the present Agreement.

The words “deposit” and “saving”, used in
the text of the present Agreement are
understood in same sense.

The Bank may provide the Customer with
services on different types of Deposits.
Saving amount, period, payment date of
interest rates and rule are described in
“Application Form for Placement of
Deposits”.

These amounts of obligations may be
repaid at the Deposit amount at the time of
repayment of loans, interest, service fees,
payments to be made to the Bank, debts
arising under the Bank's guarantees,
mortgages and other unilateral obligations
in favor of third parties.

Deposit-related rights and obligations of
the Parties

Bank’s rights:
To reject opening a deposit account in case
of non-conformity of the documents,
submitted for opening a deposit account,
with the legislation and internal rules of the
Bank;
To demand from a Customer the timely and
accurately execution of the responsibilities,
undertaken in clause 2.4 of this section, and
prevent the cases of their violation;
In accordance with legislation of the
Republic of Azerbaijan, to deduct the taxes
from the interest rate on deposit.
In accordance with the legislation, to direct
debit (without acceptance), respective
funds for execution of claims, directed by
authorized bodies to the Customer’s
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2.1.4.

2.1.5.

2.1.6.

2.2.
2.2.1.

2.2.2.

2.2.3.
2.2.4.

2.2.5.

2.2.6.

2.3

2.3.1.

2.3.2.

Qanunvericiliklo mioayyan olunan gaydada
salahiyyatli organlar torafinden Miistarinin
hesabina yonoldilmis tolablarin
6donilmasina  yonaldilon pul vosaitlorini
Miistorinin Omanat mablagindon akseptsiz
gaydada silmak.

Omanat moblogi Bank qarsisinda moéveud
olan har-hansi 6hdalik Gcun tominat
gismindo ¢ixis etdikds, gecikdirilmis 6hdalik
mablogini ©manat moblogindon akseptsiz
gaydada silmak;

Omanati gobul etdikdo Miistariys miivafiq
tosdigedici sonad (bank/omanast kitabgasi,
sohadatnamo vo ya sertifikat) vermok.
Bankin vazifalori:

Qanunvericilikls voa Bankin daxili qaydalar
ilo miayyan olunan sonadlor toqdim
edildikdan vo “Depozitlarin yerlosdirilmasi
ucln orize” formasinda qeyd olunan smanat
moblogi Banka daxil olduqdan sonra
muivafiq faizlori hesablayarag muisyysn
olunmus qaydada Miistorinin hesabina

kocurmoak;
“Depozitlorin - yerlosdirilmasi U¢ln orizo”
formasi1 ilo mioayyan olunan omanat

middatinin basa ¢atmasindan avval Omanot
mablagi Miistari tarafindan tolob olunduqda,
Omanat moblagi va ona hesablanmis faizlari
bu boélmonin 4-ci bandine uygun olaraq
Miistariys qaytarmag;

Omanastin  moblogine bu muqavilo ilo
muayyan olunan sortlorlo vo gaydada faizlor
hesablamaq vo 6domok;

omanatin migqavilo ilo miasyysn olunan
sortlorla Vo qaydada Miistariys
qaytartlmasini tomin etmok;

Bu Mugavils Uzrs gobul olunmus amanatin

Omanatlorin Sigortalanmasi Fondu
(sonradan - Fond) torafindon
sigortalanmasini tomin etmok;

Bu Miugavilo ilo (zerino gotlrdiyd
vazifalorin vaxtinda vo lazimi gqaydada icra
etmok Vvo onlarin  pozulmasmma  yol
vermomok.

Miistorinin hiiquglari:

Mévcud ganunvericilikda nozards tutuldugu
kimi, etibarnama asasinda 0z amanati Uzra
hiiquglarini basqa soxsa havalo etmok;

Bu Mugavilonin 111.2.2. bandi ilo Uzorine
goturduyl vazifolorin vaxtinda vo lazimi
gaydada icra edilmasini vo onlarm
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account from the Deposit amount of the
latter.
In case when the deposit amountis pledged
for any outstanding obligation towards the
Bank, to direct debit (without acceptance),
the overdue amount of the obligation from
the deposit amount;
To provide a Customer with a relevant
verification document (certificate) upon the
acceptance of a deposit.
Bank’s obligations:
After submission of documents, determined
within the legislation and internal rules of
Bank, and acceptance of deposit amount as
described in the “Application Form for
Placement of the Deposit”, to transfer the
deposit amount to Customer’s account by
determined procedure, counting relevant
interest rate;
Before the expiration of deposit period,
determined within the “Application Form
for Placement of Deposits”, to return to a
Customer the calculated Deposit amount
and interest rate, in accordance with article
4. of this section upon Customer’srequest;
To count and pay the interest rate on deposit
amount in accordance with the terms and
rules, determined under the present
Agreement;
To ensure the return of the deposit to a
Customer in accordance with the
determined termsand rules;
To ensure the insurance of the deposit
accepted under this Agreement by the
Deposit Insurance Fund (hereinafter - the
Fund);
To ensure accurate and timely execution of
obligations, undertaken with the present
Agreement, and prevent the cases of their
violation.
Customer’s rights:
In accordance with the legislation in force,
to transfer the rights on its deposit to other
person on the basis of a power of attorney;
To demand from Bank to timely and
accurately execute the responsibilities,
undertaken within clause 111.2.2 of the
present Agreement, and prevent the cases of
their violation.
Customer’s obligations:
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2.4.
2.4.1.

2.4.2.

2.4.3.

3.2

3.3.

3.4.

3.5.

3.6.

pozulmasma yol verilmomasini Bankdan
tolob etmok.

Miistorinin vazifolori:

Qanunvericiliyin vo Bankin daxili qaydalar
ilo muloyyan olunan sonadlorin  tagdim
olunmasini vo “Depozitlorin yerlogdirilmasi
Ucln orize” formasi ilo miosyyan olunan
mablogin Banka nagd va ya koglirmayolu ils
verilmasini toamin etmak;

Hiiquqi tinvaninda vo/vo ya rekvizitindo
doyisikliklor oldugda Banki bu barads 3 (U¢)
is  glnd  orzinde  yazili qaydada
molumatlandirmag;

Bu Mugavils ilo Gizorino goturdiyu vazifalori
vaxtinda vo lazimi qaydada icra etmok vo
onlarin pozulmasina yol vermamok.

9manat Uzra faizlar

Bu migqaviloys osason Bank gobul etdiyi
omanot tliglin  Miistoriya  “Depozitlarin
yerlosdirilmasi  ¢lin  orizo” formasinda
gostarilon faizi 6dayir.

Faizlor middst orzinds (ildo 360 guin, ayda
30 toqvim glnU hesabi ila) omanat
mablaginin amanat hesabina daxil oldugu
gun istisnaolmagla har giin hesablanir.
Omanat moblagino faizlor bu moblogin
Banka daxil oldugu giiniin ertasi giiniindan
mablagin Miistoriys qaytarilmasindan vo ya
bagqa osaslarla omanstin  Mistarinin
hesabindan silinmasindan avvalki ginadok
hesablanir vo “Depozitlarin yerlogdirilmosi
Ucln orize” formasinda gostarilon tarixds
Miistorinin cari hesabina kdgiiriiliir.

Omanat Vo ona hesablanmis faizlor
Miistoriyo ©manat middati bitdikdon sonra
névboti is glintinde qaytarilir (miivafiq
hesaba  kociiriilir). ©Omansat  muddati
bitdikdon sonra ©manat mablagino he¢ bir
faiz hesablanmur.

Omanot (zro faizlor ganunvericilikdo
mioayyan olunan gaydada vergiys calb
edildikdon sonra Miistoriya 6danilir vo bu
Odanis sorti pul moablaginin depozitds oldugu
middat arzinds dayisdirils bilmoz.

Bank omanat Uzrs faizlori birtorofli gaydada
doyisdirmok hlquguna malikdir. Bank
faizlorin  miqdarmi1  birtorofli  gaydada
doyisdikdoe 1 (bir) hofto qgabagcadan
Miistariys yazili malumat verir. Yeni faizlor
Mistariys molumat verildikdon, habelo
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To ensure the submission of documents,
determined under the legislation and
internal rules of Bank, and transfer of
amount, specified in the “Application Form
for Placement of Deposits”, by cash or
transfer to Bank;

In case of change of legal address and/or
bank details, to submit a written notification
to Bank 3 (three) business days in advance.
To ensure accurate and timely execution of
responsibilities, undertaken with the
present Agreement, and prevent the cases of
their violation.

Interest rate on savings

In accordance with the present Agreement,
Bank pays interest rate to the Customer for
the received deposit, specified in the
“Application Form for Placement of
Deposits”.

The interest rates are calculated each day
within a period (counting 360 days as a
year, 30 calendar days as a month)
excluding the placement date of deposit to
the deposit account.

The interest rates on a saving amount is
calculated from the next day of the
accepting of this amount by Bank till the
day, previous to the date of return to the
Customer or write-off of deposit from
Customer’s account for any other reason,
and is transferred to Customer’s current

account on the date, specified in
“Application Form for Placement of
Deposits”.

Deposit and accrued interest rates on it are
returned (transferred to the respective
account) to the Customer on the next
working day after expiry date of deposit. No
interest rate is calculated for the period after
expiry date of deposit.

The interest rate on deposit is paid to
Customer after charging a tax by the
relevant procedure, specified in the
legislation, and this payment term may not
be modified during the placement of funds
as a deposit.

The Bank has aright to change interest rates
on deposits unilaterally. If the Bank
changes the amount of interest unilaterally,
it notifies the Customer 1 (one) week prior
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omanat muddatli xarakter dasidigda miiddot
bitdikdon sonra uzadildigda tatbiq olunur.
Omanotin uzadilmasi Bankin miiracisti vo
Miistorinin raziligi osasinda bag verir. Bu
zaman Miistorinin yenidon ‘“Depozitlorin
yerlogdirilmosi  ¢un  orizo”  formasini
imzalamasi tolob olunmur.

4, 9manata vaxtindan avval xitam verilmasi

4.1.

4.1.1.
4.1.2.

4.1.3.

4.1.4.

4.2.

Omanat Xxidmoatino asagidaki  hallarda
vaxtindan avval Xxitam verilo bilar:
Miistarinin tagabbisu ils - istanilon vaxt;
Bankin togobbisu ilo - bu Miugqavils ils
muoayyan olunan hallarda;

Depozitin mablagi tam vo ya gismon hor
hanst  Ohdoliklor  Gzro  gecikdirilmis
mabloglorin  icra olunmasi  mogsadilo
akseptsiz silindikds;

Depozitin  moblogi tam vo ya gismon
ganunvericiliklo miisyyan olunan gaydada
solahiyyatli dovlst orqanlar1 tarofindan
Miistorinin hesabina yonoldilmis taloblorin
icrasina yonaldikda.

Omanoto vaxtindan avval Xitam verilmasi
faizlorin hesablanmasinin dayandirilmasi,
habelo hesablanmis faizlorin logv olunmasi,
0danilmis faizlarin iss amanat moblogindon
¢ixilmasi, xidmotdan istifads ilo bagli tagdim
olunan slavo imtiyazlarin aradan qalxmasi vo
miivafiq hesabin baglanmasi tigiin asasdir.

5. 9manatin qaytariimasi

5.1.

5.2.

5.3.

Bank, Mistorinin ilk tolobi ilo Omanat
mablaginin on az1 dérddas bir hissasini dorhal,
galan hissasini iso “Depozitlarin
yerlogdirilmoasi  Uglin  orizo” formasinda
gostarilon middstds, lakin ganunvericiliyin
tolabinin gozlonilmosi sortilo 30 (otuz)
toqvim gini middstindan gec olmayaraq
ona geri qaytarmalidir.

Miistori “Depozitlarin yerlosdirilmasi (¢iin
oriza” formasinda gostarilon middst sona
catanadok amanat moblogini vo ya onun bir
hissasini geri gotirs bilor.

Miistori, “Depozitlorin yerlogdirilmasi Ugln
arizo” formasinda geyd olunan middat sona
catanadak smanat qoydugu pul moblagini va
ya onun bir hissasini geri goétirdikds bu
xidmoto xitam verilir vo Miistariys yalniz
“Depozitlarin yerlogdirilmasi glin orizo”
formasinda qeyd olunan ©manot moblagi
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in written. The new interest rates are
applied when the Customer is notified, as
well as when the deposit is of a temporary
nature and is extended after the expiration
of the term. Extension of the deposit takes
place at the request of the Bank and with the
consent of the Customer. In this case, the
Customer is not required to re-sign the
"Deposit Application™ form.

4. Premature termination of Deposit

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2,

5.2.

5.3.

Deposit service may be prematurely
terminated in the following cases:

At the request of the Customer - at any
time;

At the request of the Bank - in cases,
described in the present Agreement;

If Deposit amount has been direct debited
(without accpatnce), in full or in part, in
order to fulfill the overdue amount on any
obligation;

If Deposit amount, in accordance with the
legislation, has been directed, in full or in
part, for execution of claims, directed by
authorized government bodies to the
Customer’s account.

Premature termination of Deposit shall
constitute the basis for suspension of
calculation of interests, as well as
cancellation of accrued interest, deduction
of paid interest from the deposit amount,
elimination of additional  benefits
provided for the use of the service and
closure of respective account.

Return of the Deposit

The Bank, at the first request of Customer,
must return to him/her at least a quarter of
the deposit amount immediately, within the
the period, specified in the “Application
Form for Placement of Deposits”, but in full
compliance with legislation requirments
and no later than in 30 (thirty) calendar
days.

Customer may take back the deposit
amount or a part of an amount after the
expiration of a period, specified in the
“Application Form for Placement of
Deposits”.

If the Customer takes back its deposit
amount or part of it before the expiry date
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5.4.

5.5.

5.6.

5.7.

5.8.

geri qaytarihr, hesablanmig faizlor iso
6donilmir. Bu zaman, agor Miistoriys daha
dnca homin omanat lizro faizlor hesablanaraq
Odonilmisdirso, Depozitin  osas  (ilkin)
mablogi artiq Odonilmis faiz maobloglori
tutulmagla Miistoriya geri 6donilir.

Omanat gqoyulan pul mablagi Miistarinin cari
hesabina kociiriilmasi yolu ilo ona geri
qaytarilir.

Miistori “Depozitlorin yerlogdirilmasi UgUn
orizo” formasinda gostarilon middst sona
catanadok ©manoat mablaginin bir hissasini
geri goturdukds, Misteri “Depozitlarin
yerlogdirilmosi  U¢lin arize” ni yenidan
toqdim etmoklo galan pul mablagini Bankda
yeni omanat kimi yerlasdira bilor.

Omanotin  qaytarilmast  Bankin  biitlin
aktivlori ilo va qganunvericilikdo nazards
tutulmus bagqa tisullarla tomin edilir.
Omanat hesabi tizra butin amoliyyatlar
miistorinin cari hesabi vasitasilo aparilir.
Omanst muddoti uzadilmadigda, Bank
Omanot mablogini Miistorinin cari hesabina
kocurlrvomoblogin geri qaytarilmasi barada
Miistoariys yazili bildiris géndorir.

6. Omanatlorin Sigortalanmasi Fondu, Bank vo

6.1.

6.2.

6.3.

6.4.

Miistori

Bank 04 dekabr 2007-ci il tarixindon
Omanotlorin - Sigortalanmasi  Fondunun
(bundan sonra — “Fond”) istirakgis1 olaraq

Fonda sigorta haqqu o6doyir (bu haqq
Omanoatgidan tutulmur).
Bank torofindon fordi  sahibkar olan

Miistaridon butin muvafig valyutalarda
gobul edilmis omanotlor Fond torafindoan
sigortalanir.

Sigorta hadisasi - Bankin macburi logvi va ya
miiflis elan olunmasi, Bankin Miistori
qarsisinda smanat Uzro 6hdslikdarinin yerina
yetirilmasins mahkama toroafindan
moratorium tatbig edilmasi barado moahkama
Qorarinin qiivvaya minmasi vo Bankm
Mistori garsisinda 6z o6hdsliklorini yerino
yetiro  bilmamasi  faktinin  Azorbaycan
Respublikasi Morkozi Banki tarafindan
tosdig edilmosidir.

Sigorta hadisesi bag verdikds, Fond
asagidaki kiitlavi informasiya vasitasilorinds
Miistariya kompensasiya 6danilmasi yeri vo
vaxt1 haqqinda elan verir:
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stated in the “Application form for
placement of Deposit”, the provision of this
service shall be terminated and only the
Deposit amount specified in the
“Application form for placement of
Deposit” shall be returned to the Customer,
calculated interest rates shall not be paid. In
thistime, when the interests on said Deposit
have been calculated and paid earlier to the
Customer, the main (initial) deposit amount
will be returned to the Customer after the
deduction of the interest amounts already
paid.

Deposited amount shall be returned to the
Customer via transferring the funds to
his/her current account.

If a Customer takes back a part of Deposit
amount before the expiration of the period,
specified in the “Application Form for
Placement of Deposits”, Customer may
place remaining amountasa new deposit in
the Bank by resubmitting “Application
form for placement of Deposit”.

The return of Deposit is provided by all
assets of Bank and other means, specified in
the legislation.

All operations on Deposit account are
carried out via Customer’s current account.
If the term of the deposit is not extended,
the Bank shall transfer the Deposit amount
to the Customer’s current account and send
a written notice to the Customer’s on the
refund of theamount.

Deposit Insurance Fund, Bank and

Depositor.
On 04 December 2007 the Bank became a
member of the Deposit Insurance Fund
(hereinafter: the Fund) and received the
certificate No.37, since paying to the Fund
the insurance fee (this fee is not withheld
from the Depositor).
The Fund insures deposits in any currency
accepted by the Bank from the Depositor.
Insurance event is declaration the Bank to
be wunder the forced liquidation or
bankruptcy procedure, executing a court
decision to prohibit the fulfillment of
deposit liabilities of the Bank before the
Depositor, confirmation by the National
Bank of the Republic of Azerbaijan
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a) AzTV; b) ictimai TV; c) Azorbaycan gozeti; d)

6.5.

6.6.

6.7.

Respublika gozeti; e) Xalq gozeti; f)
AzorTAC informasiya agentliyi vo g) APA
informasiya agentliyi.
Fonddan kompensasiya almaq tigiin Miistori
katlovi informasiya vasitasilorinds
gostarilon yers yazili orizs ilo muracist edir.
Orizaya asagidaki sanadlar olavs olunur:
a) Soxsiyyat vasigesi Vo ya soxsiyyati
tosdigloyan digar sonad;
b) Omanat kitabgasi vo ya omanati
tosdigloyan digar sanad;
¢) Bank amanoti miqavilasi.
Orizonin verildiyi tarixdon etibaron 90
(doxsan) gun middstinds Fond torafindon
Mistoriya  kompensasiya  6deanilmalidir.
Fond amanatcilorin arizalorini kompensasiya
Odonisi haqqinda bildirisin ilk dofs doarc
edildiyi giundon baslayaraq bir il arzinds
gobul edir. Mistarinin kompensasiya almaq
hiiququ Fondun kompensasiyalarin
Odonilmosi haqqinda elani ilk dofo dorc
etdiyi gundon 5 (bes) il miiddstinds
saxlanilir.
Asagidaki amanatlor gorunan smansatlars aid
edilmir:
a) bankin Azorbaycan Respublikasinin
orazisindon Kkonarda a¢ilmig bdolmolari
torafindan calb olunmus amanatlor;
b) cinayst yolu ilo oldo edilmis pul
vosaitlorinin - vo  ya diger omlakin
leqallagdirilmas: Vo terror¢ulugun
maliyyslosdirilmasi  ilo  bagh siibhali
amoaliyyatlar noticasindo ganunvericiliysa
mivafiq gaydada muoyyon edilmis
amanatlor;
€) cinaystin tdradilmosi
yaranmast mohkoma qgorart
edilmis omanatlor;
d) Gzarina habs qoyulmus amanatlar;
e) Colb edildiyi glino “Omanatlarin
sigortalanmast haqqinda” AR Qanununun
8.1.20-ci maddasindo godstarilon gaydada
omanatlor izro miioyyon edilmis illik faiz
dorocosi  hoddindon yuxart illik faiz
doracasi ilo gobul edilmis smanatlor;
f) fiziki soxslorin sahibkarliq faaliyyati ilo
olagedar agdigi bank hesablarindaki pul
vasaitlori;
g) fiziki soxslorin bankin vokalstli
idaroetmasindo olan pul vosaitlori.

naticasinda
ilo tasdiq
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inability of the Bank to perform obligations
prescribed by law and/or contract before
the Depositor.

Upon an insurance event has happened, the
Fund publishes the information on a place
and time of the payment of compensations
in the following Mass Media: a) Azerbaijan
TV; b) Public TV; c¢) Newspaper
“Azerbaijan”; d) Newspaper “Republic”; e)
Newspaper “People”; f) Information
Agency “Azerbaijan Telegraph Agency”;
g) Information Agency “APA”.

For receiving compensation provided by
the Fund the Depositor applies with the
written application at a place indicated in
the Mass Media. The application is

accompanied by the following
documentation:
a) ldentification card or any other

document confirming Depositor’s identity;
b) Deposit book or any other document
confirming Depositor’s rights;
c) Deposit Agreement.

Upon the application kit has been received,
the Fund pays compensation to the
Depositor during 90 (ninety) days. During
1 (one) year, following a date when the
announcement on the payment of
compensations has been published in the
Mass Media, the Depositor preserves a
right to receive compensation. In
exceptional cases this term may extended
to 5 (five) years.

The following deposits may not be
protected:

a) deposits placed into the Bank’s branches
outside the Republic of Azerbaijan;
b) deposits as defined by the applicable
legislation in  result of suspicious
transactions involving laundering of
criminally obtained funds or other property
and financing of terrorism;

c) deposits declared by a court decision as
originated in the result of a committed
crime;

d) deposits under court’s attachment;
e) deposits received at an annual interest
rate over the annual interest rate limit set
according to the Article 8.1.20 of the Law
on Deposit Insurance;
f) funds in bank accounts opened by
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6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

1.

V.

Fond sigorta hadisasi bag verdikdo Miistariys

omanotin  mobloginin  ganunvericiliklo
nozords tutulmus hocmindo kompensasiya
Odayir.

Fond kompensasiyan: milli valyutada olan
omanot Uzro manatla, ABS dollarinda olan
amanot izro ABS dollarinda, AVRO-da olan
amanoat izra iso AVRO-da Miistariys 6dayir.
Omanot ABS dollar1 vo ya AVRO-da
olmadiqda kompensasiya bu valyutalarin biri
ilo sigorta hadisesinin bas verdiyi giino
Azorbaycan Respublikasi Moarkazi Bankinin
muavafiq valyutalar Gzro muosyyoan etdiyi
rosmi mozannalar osasinda hesablanmig
carpaz mozonno izro hesablanir vo ddanilir.
Fond omanat Uzrs faizlori sigorta hadisesinin
bas verdiyi giino (odor hesablanmig
moblogds Miistariys ddayir.

Miistarinin Bankda bir ne¢a amanati yaxud
homin omanoatlor muxtslif valyutalarda
oldugu zaman, Fond homin omanatlori
toplayir vo bir amanoat kimi kompensasiya
olunur Miistarinin Fondun har hansi1 digar
istirak¢1 bankinda olan amanastins ise ayrica
omanst kimi baxilir vo kompensasiya
odanilir.

Bank Miistorinin yazili ve ya sifahi
sorgularina cavab olaraq, Bankin siorta
sisteminds istiraki, qorunan omanatlor vo
kompensasiyalar barads Miistariys moalumat
Verir.

Miistori asagida gostorilon Unvanda vo ya
alage telefonlar1 va elektron pogt vasitssi ils
Fondla olago saxlaya bilor: AZ1014, Baki
sohori, Bul-Bul prospekti 40 ; olago tel:
(99412) 596 65 91, 596 65 92, 596 65 93;

Faks: (99412) 596 65 94; e-mail:
adif@adif.az; sayt: www.adif.az.
Migavilonin  qlvvads oldugu miiddet

arzinde “Omanstlorin tam sigortalanmasi
haqqmnda” AR Qanuna vo ya miuvafig
ganunvericilik aktlarina doyisikliklar
edildiyi toqdirdo, homin aktlarin macburi
tolablori bu Migqavilo Uizro Toroflor arasinda
yaranmis miinasibatlars do samil olunur.

KREDIT (MALIYYOLOSDIRMO)

Kredit barads malumat
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6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

sPa PASA
‘I‘h' Bank

individuals  for  business  purposes;
g) funds entrusted to the Bank for
management;

When the insured event takes place, the
Fund reimburse 100 percent of the deposit
amount, up to the maximum amount of 30
(thirty) thousand manats (during the
validity period of the requirements of the
article 3 of the Law “On full insurance of
deposits”, regardless of the amount of the
deposit, the full amount).

The Fund compensates a deposit invested
in national currency in Azerbaijani manat,
a deposit invested in USD in USD, and a
deposit invested in EURO in EURO. If a
deposit is not invested in USD and/or
EURO the Fund compensates the amount
in USD and/or EURO taking into accounts
cross exchange rates set on the basis of the
National Bank of the Republic of
Azerbaijan official exchange rates for these
currencies. The Fund pays an interest on
the deposit in the amount earned by the date
the insurance event had happened.

If the Depositor holds several deposits in
the Bank and/or the Depositor holds
deposits in both national and foreign
currencies the Fund summarizes these
deposits and pays compensation to the
Depositor as for a single deposit. A deposit
invested to another member bank is
considered as a different deposit and shall
be compensated separately.

The Bank, taking into accounts written
and/or verbal inquiries of the Depositor,
informs the last in respect of terms and
conditions of the membership in the Fund,
protected deposit insurance and payment of
compensations.

The Depositor may contact the Fund by
regular mail, contacting phonesand e-mail
as indicated below: Bul-Bul avenue 40,
Baku AZ1014, Azerbaijan; phone: (99412)
596 65 91, 596 65 92, 596 65 93; fax:
(99412) 596 65 94; e-mail: adif@adif.az;
website: www.adif.az.

In case of the amendmentsto the Law “On
full insurance of deposits” or respective
legislative acts during the validity period of
the Agreement,, mandatory requirements
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1.1

1.2.

1.3.

1.4.

1.5.

Bank Mistoriys “Maliyyalodirmo  (glin
orizo” formasi ilo mioyyon olunmus sortlor
osasinda hissalorlo vo ya birdafolik verilon
kredit (birdofalik, borpa olunan, barpa
olunmayan, Overdraft, translarla kredit,
invoys osasinda maliyyslogdirma va ya
garantiya/akkreditivin - maliyyoslogdirilmasi
ugln kredit xatti vo s. kimi 6hdasliklor) tgiin
(bundan sonra xtisusi ndva istinad edilmadiyi
halda, imumi olaraq “Kredit”
adlandirilacaq) Kredit verir. Kredit (zros
faizlorin  hesablanmasi va  Odanilmasi
gaydast (bu Miiqavilodo geyd olunandan
forglidirse), istifado vo qlvvads olma
middst, corims, mogsad, Miistoriys
verilmasi qaydast va bu kimi sortlor
“Maliyyslosdirmo Ugln orizo” formasi ilo
muiayyan olunur. Miisterinin kredit sifarisi
etdikdo togdim olunan ‘“Maliyyslosdirma
ticlin Orizo” Bankin krediti vermak (cln
toklifo dovatini ifado edir vo Miistari onu
imzalamagla  toklif  edir, Bank iso
maliyyslosdirmoni hayata kecirmaklo oqdi
aksept etmis olur.

Miistoriya miivafiq limit ayrildigi halda,
verilon butin kreditlorin UGmumi moblogi
“Maliyyslosdirmo Ugln orize” formasinda
gostarilon moblagi asmamalidir.
“Maliyyslosdirmo cun orize” formasima
osason Miistariya Kredit limiti ayrildig:
togdirds, 0 homin Kredit limitindon 6 (alt1)
ay orzindos istifado etmadiyi togdirde Kredit
limitinin maksimal haddina Bank tarafindan
yenidon baxila bilor.

kredit limitinin ayrilmas1 Bankin Miistoriys
Kredit vermok vodini ifado  etmir.
“Maliyyoslosmo (¢lin orize” formasinda
gostarilon mablag ¢argivasinds Miistarinin
hor bir Kredit sifarisino ayrica baxilir va
gerar verilir. Misbat gorar oldugu toqdirds
miivafiq  Kreditin  sortlorini  gdstaron
“Maliyyslosmo  lgln orizo”ys  uygun
maliyyslosdirmo hayata kegirilir.

Kreditlo bagli hor hansi bir tolob, bildiris,
Xabardarliq va s., Sanadlar Miistarinin Banka
togdim etdiyi {invanina yazili sokilds
bildirigli moktubilo géndoarildikds va ya ona
soxson toqdim edildikde ona c¢atdirilmis
hesab olunur.

Ver 1.0.5 dated 18.03.2022
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of said acts shall be applied to relationships
between the Parties under the Agreement.

LOAN (FINANCING)

Loan Information

In accordance with the terms and
conditions, specified in the “Application
Form for Financing”, Bank provides a
Customer with a loan on a lump sum or
tranche basis (such responsibilities as a
lump sum loan, revolving, non-revolving,
Overdraft, tranche based loans, invoice
financing or credit line for financing of
guarantee/ letter of credit) (hereinafter,
unless specified separately, in general
referred to as “Loan”). Rules of calculation
and payment of loan interest rates (if it
differs from that specified in this
Agreement), the tenor and period of use,
fine, purpose, rules of providing a loan to
Customer and other terms shall be
determined upon the “Application Form for
Financing”. In case the Customer submits
loan application, providing the "Financing
Application™ means the Bank’s invitation to
an offer to grant a loan and the Customer’s
offer to take a loan. The Bank accepts the
offer by financing the Customer.

While providing the Customer relevant
limit, total amount of all provided loans
shall not exceed the amount, specified in the
“Application Form for Financing”.

While granting a Customer a Credit limit on
the basis of the “Application Form for
Financing”, if he/she does not use that
Credit limit during 6 (six) months, the
maximal limit of Credit limit may be
reconsidered by the Bank. The allocation of
the credit limit does not imply the Bank's
commitmentto lend.

Allocation of credit line does not express
the promise of Bank to provide a Loan to
the Customer. Each loan request of a
Customer is reviewed and considered as per
the amount determined within and specified
in the “Application Form for Financing”. In
case of positive response, —the financing is
realized pursuant to the “Application Form
for Financing” defining specified terms of a
Loan.
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2.
2.1
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

Kreditla bagh Taraflarin hiiquqg va vazifalari

Bankin hiiquqlart:

Mistorinin Kredit verilmasi U¢lin tagdim
etdiyi sonadlor ondan tslsb olunan ssnadlor
siyahist, maliyyo bazarlarinin
tonzimlayicisinin normativ xarakterliaktlar
ilo muayyan olunan toloblors  uygun
olmadigda, homginin  Miistarinin amlak
vaolva ya maliyys vaziyyati ohamiyyatli
daracads pislosdikds va bu pislosmo Kreditin
qaytarilmasini real olaraq tohlliks garsisinda
goyduqda Kreditin hamisini vo Yya bir
hissasini vermakdan imtina etmoak;
Mugavilonin 1V.2.4. yarimbondi ilo Gzarino
gotirdiyd  ohdoliklorin  vaxtinda  vo
lazziminca icra edilmasini Vva onlarm
pozulmasina yol verilmamasini Miistoridan
talob etmoak;

Miistori Mugavilo asasinda amalo galmis pul

Ohdaliklorini icra etmadiyi halda onun
Bankda acilmis hesablarindan bu pul
ohdoliyini Mugavilonin IV.3.8.

yarimbandins uygun ardicilligla akseptsiz
gaydada silmak;

Mistori Migavila sortlorina uygun olaraq,
yaranmis pul 6hdsliklarini icra etmadikda vo
ya lazimimca icra etmadikdo, hamginin,
Miqavilonin  gortlorine  uygun olaraq
Kreditin middsti bitdikdo vof vo ya pul
Ohdoliklori ~ Mistori  torofindon  icra
edilmodiyi halda omaliyyatlarin
aparilmasinin garsisini almaq vo Miistarinin
hesablarina vosait daxil olduqca onlar1 Kredit
Uizro yaranmis borclarinin  silinmasine
yonlondirmak;

Kredit hissalorlo verildiyi halda Miistarinin
omlak va/va ya maliyys vaziyystindon asili
olaraglimiti birtorofli gaydada dayismok va
ya lagv etmok; (birdafalik kreditlora samil
olunmur)

AR Morkazi Bankinin pul-kredit siyasatinin
talablarindan irali galon sabablar naticasinds
moarkozlosdirilmis kredit ehtiyatlarina gora
faiz dorocalori  doyisdirildikde vo ya
Azorbaycan Respublikasi daxilindo
inflyasiyanin hoddi yukssldikdo Miistorini
yazili qaydada gabaqcadan xaboardar etmaok
sorti ilo Kredit izrs faiz doracasini kreditdon
istifado muddati zaman1 birtarafli gaydada
dayisdirmok;
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Customer is considered informed by
sending the documents on each Loan
related requirement, notification etc., in a
written form to the Customer’s address
provided by the Customer or submitting
them to Customer personally.

Loan-related rights and obligations of
the Parties

Bank’s rights:

To refuse to provide the total amount or
partial amount of the Loan in case of non-
compliance of Customer’s documents,
submitted for loan granting, with the given
list of necessary documents and
requirements of normative acts of the
financial markets regulator, as well as in
case of considerable decrease of
Customer’s property and/or financial state,
when this decrease poses real hazard to the
ability to return the Loan;

To demand from a Customer a timely and
accurately execution of the obligations,
undertaken within sub-clause IV.2.4 of the
present Agreement, and prevent the cases of
their violation;

In case of Customer’s failure to perform
his/her financial obligations arisen under
this Agreement, to direct debit without
consent the amount of this financial
obligations from Customer’s bank account
in accordance with sequence specified in
sub-clause 1V.3.8 of the Agreement;

In accordance with Agreement terms in
cases of non-fulfillment or improper
fulfillment of financial obligations by a
Customer, as well as, in cases of expiration
of Loan period and/or Customer’s failure to
perform financial  obligations, in
accordance with the Agreement terms, to
prevent the conduct of operations and
deduction of money funds, placed on
Customer’s account, for purpose of
payment of loan debts;

In case of granting of Loan in tranches, to
modify or cancel unilaterally the limit in
accordance with Customer’s property
and/or financial state; (it is not related to
lump-sum loans)

In case of modification of interest rate on
loan reserve, centralized in a result of
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2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.1.13.

2.1.14.

2.1.15.

Bu Mugavils Gizro biitiin hiiquqlarint tigiincii
soxsloro glizost etmok (satmag vo vya
otlrmok);

Kredit Azorbaycan manatiilo verildiyi halda,
Azorbaycan  manatmin, bu  Mugavilo
imzalandigi glins olan AR Morkozi Bankinin
mazannasine nisbotan, ABS dollarina garsi
mazannasinin har 10% (on) faiz hacminda
asagl dismosi halinda birtorofli gaydada
Kredit (izra faiz doracasini 2% (iki) faizodok
artirmaq.

Tominatin voziyyati shomiyyatli sokildo
doyisildikda tominatin yenidon
giymotlondirilmasini, ogor doyari azalibsa,
azalan hadd doyarinds yenitominat predmeti
toqdim etmasini tolob etmok; (tominath
kreditlora samil olunur)

Monitoringin kegirilmasina dair sifahi vo
yazili (rosmi maktub) miraciat etdiyi zaman,
Miistori tarafindan heg bir tadbir gérilmadiyi
halda, va ya rasmi imtina moktubu aldiqda,
Miistorinin  Bank  qarsisindaki  kredit
ohdaliklari Uzro faiz doracasini birtarafli
qaydada Miistoriys Xobordarliq etmadan 9%
(dogquz) faizo gador artirmag;

Ogor kreditlo slagadar sigorta xarclori hor
hans1 sababdan Bank tarofindan ddanilarss,
bu xarclari Miistaridan regress gaydada talab
etmok, habelo onun Bankda olan istanilon
bank hesabindan akseptsiz qaydada silmak;
Miistoriyo kredit Xotti ayrildigi halda
Miistariys yazili molumat vermokls istanilon

an birtorofli  gaydada kredit  xattini
dayandirmaq vo/va ya kredit xattinin istifado
edilmoadiyi moablogi  vermokdon imtina
etmok;

Omlakin sigorta miiddsti kreditin bitma
middstindon  ovval  Dbitorss,  sigorta
muddotinin bitmosindon azi 30 giin avval
sigortanin yenilonmoasini Miistoridon tolob
etmok;

Miistorinin maliyya voziyystini monitoring
etdikdo vo bunun naticasi olaraq 6z daxili
kredit siyasotino osason  ovval muoyyon
edilmis Kredit limitini (maksimal risk haddi)
azaltmagi tolob edon hallar miioyyon etdikdo
Miistoridon movcud Ohdoliklorini Bankin
muioyyan etdiyi moblog hoddindos vo middat
arzinds azaltmasini talob etmok;
Qanunvericiliklo  Banka  verilon
hiquglar.

diger
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reasons, arisen from the requirements of
monetary policy of AR Central Bank, or in
case of arise of inflation within the territory
of the Republic of Azerbaijan, to modify
unilaterally the interest rate on the Loan
during the period of loan use, by providing
a Customer with a written notification in
advance.

To assign all rights under the present
Agreement to the third parties (to sell or
transfer);

In case when loan granted in Azerbaijani
manats, for each devaluation of Azerbaijani
manat against the USD by 10% (ten)
percent relative to the exchange rate of the
AR Central Bank on the date of signature of
the Agreement, to unilaterally increase the
interest rate on the Loan up to 2% (two)
percent.

To demand revaluation of collateral in case
of significant change in the collateral
condition and in case of decrase in the value
of collateral, to demand from Customer
submitting new collateral, which costs not
less than decreased value; (it is applied to
secured loans)

2.1.10. In case of applying for conduct of

2.1.11.

monitoring in verbal and written (official
letter) form, if no action is taken by the
Customer or official refusal letter is
received, to unilaterally increase the interest
rate on outstanding loan obligations of
Customer towards Bank up to 9% (nine)
percent without notifying the Customer.

If the Insurance charges for the Loan are
paid by the Bank for any reason, require the
Customer to make any such reimbursement,
as well as to execute any of his / her bank
account in an unconditional manner;

2.1.12. In case of allocation of a credit line to the

2.1.13.

Customer, unilaterally terminate the
credit line and / or refuse to pay the
unused amount of the credit line at any
time by informing the Customer in
writing;

If the insurance period of the property
expires before the expiration of the loan,
to demand from the Customer to renew
the insurance at least 30 days prior to the
the expiration of the insurance period,;
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2.2.
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3

2.3.1.

2.3.2.

2.4

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

Bankin vazifalori:

Miistorinin Kredit verilmasi Ggln togdim
etdiyi sonadlor ondan talob olunan sanadlor
siyahisi, maliyys bazarlarinin
tonzimloyicisinin normativ xarakterliaktlari
ilo miayyan olunan taloblars uygun oldugda
vo migavilonin IV 2.4.9 yarimbandi ilo
miayyan  olunan  sonadlor  tagdim
olundugdan sonra Miistariys Kredit vermok;
Bu Migavilo ilo (zerino gotlrdiyd
ohdaliklori vaxtinda vo lazimi gaydada icra
etmok vo onlarin  pozulmasina yol
vermamok;

Miistoriys onun sorgusuna asasan Kkreditin
verildiyi hesab lizra ¢ixariglar taqdim etmok;
Qanunvericiliklo  (zorina  diison  digor
vazifalor.

Miistarinin hiiquglari:

Bankdan verilmis Kredit {izro 0zlnin
moveud cari borelart barads malumat almag.
Bu Migavilenin 1V.2.2. yarimbandi ilo
izarina gotlrduyi 6hdsliklorinin vaxtinda vo
lazzimmca icra edilmasini va onlarin
pozulmasina yol verilmamosini Bankdan
tolab etmok.

Miistarinin vazifalori:

Kredit verilmasi (c¢lin Migavilonin ona
togdim olunan sonadlar siyahisi, AR Morkozi
Bankinin normativ xarakterli aktlar1 ilo
muioayyan olunan sonadlori Banka toqdim
etmok;

Kreditdon yalniz miiqavilanin
“Maliyyolosdirmo Ug¢ln orize” formasinda
gostarilon mogsadlor tglin istifads etmok;
Kredit va faizlori bu Mugavilonin 1V.3 bandi
Vo “Maliyyalosdirmo Uglin orizo” formast ilo
muoayyan olunan gaydada vs sortlorlo Banka
6domok;

Bu Miqavils (zro yaranmis 6hdsliklarinin
icrasina tasir edo bilocok vo ya onunla bagh
olan, 0zinln colb olundugu mohkoma
mibahisalori va icraati ila bagh biitiin sonad
valva ya molumatlar1 dorhal Banka toqdim
etmok;

Kreditin vo faizlorin gaytarilmasi mogsadilo
Oztniin saglam maliyya voziyystinin tomin
edilmasina dair mivafiq tadbirlor gérmak va
6hdaliklarinin icrasini ¢atinlagdiracak heg bir
faaliyyato yol vermomok;

Bu Mauigavilonin 1V.5.2 yarimbondi ilo
muoyyanlosdirilon hallardan hor hansi biri
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2.1.14. To require the Customer to reduce its

existing liabilities within the amount and
within the period determined by the Bank
when monitoring the Customer's financial
condition and as a result, identifying
circumstances requiring reduction of the
Loan limit (maximum risk limit)
previously determined in accordance with
the Bank’s internal credit policy;

2.1.15. Other rights, given to Bank by the

2.2.
2.2.1.

2.2.2.

2.2.3.
2.2.4.

2.3.
2.3.1.
2.3.2.
2.4.
2.4.1.
2.4.2.

2.4.3.

2.4.4.

legisltation.

Banks’s obligations:

To issue a Loan for a Customer in case of
compliance of Customer’s documents,
submitted for issuance of Loan, with the list
of necessary documents and requirements
of normative acts of AR Central Bank, and
provision of the documents, determined
under sub-clause 1V.2.49 of the
Agreement;

To ensure accurate and timely execution of

responsibilities, undertaken within the

Agreement, and prevent the cases of their

violation;

To provide the Customer with statements on

the credit account at his/her request.

Other obligations, determined by the

legislation.

Customer’s rights:

To receive information on his/her existing

debts on the Loan, issued by the Bank.

To demand from the Bank to timely and

accurately  execute the obligations,

undertaken within sub-clause 1V.2.2 hereof,

and prevent the cases of their violation;
Customer’s obligations:

To submit the documents for Loan
issuance, determined in the Agreement’s
list of necessary documents and normative
acts of AR Central Bank;

The Loan will only be used for the

purposes, specified in the “Application
Form for Financing”;

To pay the Loan and int;rest rates to Bank
in accordance with the rule, specified in the
clause 1V.3 hereof and “Application Form
for Financing”;

To submit immediately to the Bank all
documents and/or information, regarding
court disputes and execution he/she has
been involved, which may influence or
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moveud oldugda, Bankin toalobnamasinda
gostarilon  middotdo  Krediti  Banka
gaytarmagq vs faizlori 6domok;

2.4.7. Kreditdon “Maliyyslosdirmo Ugln orizo”
formasinda gostarilon mogsadlo istifads
edilmasina nozarstin hoyata kegirilmasi, o
cumladan dovri monitoringlorin kegirilmasi
tigin Bankin niimayandasine lazimi gorait
yaratmag ve muvafiq senadlori ona tagdim
etmok;

2.4.8. Maliyys voaziyystino dair sanadlori tolob
olunduqda Banka tagdim etmok;

2.4.9. Kredit tominath oldugu halda bu
mugavilodon irali golon pul o6hdaliyinin
icrasimnin tomin edilmosi {iciin baglanmig
girov  (ipoteka) mugqavilesinin  geyds
alinmasimi tosdiq edon va tolob olunan,
habelo yuklilik predmetlorinin = sigorta
olunmasindan irali golon sonadlori Banka
toqdim etmok vo muvafig xarclori 6domok;

2.4.10. Ogor kreditlo oslagadar sigorta xorclori har
hansi sobabdon Bank torofindon ddoanilarso,
bu xarclori Banka geri gaytarmag;

2.4.11. Toqdim etmis oldugu sanadlords bas vermis
doyisikliklar barado bitlin molumatlari 3 (iig)
is giinii arzindo mvafiq tesdigedici sanadlor
qosulmagla Banka togdim etmok;

2.4.12. Bu Miuigavilo ilo {zerina g0tirdiyi
Ohdoliklori vaxtinda vo lazimi qaydada
yerina yetirmok vo onlarin pozulmasina yol
vermomok.

3. Kreditin  mablagi, verilmasi va
qaytarilmasi, Kredit mablagina hesablanan
faizlarin miqgdari va 6danilmasi sartlori

3.1.  Kredit, Bank torafindon kredit mobloginin
Miistoriys Bankda onun iigiin agilan kredit
hesabindan cari hesabina kogiiriilmasi yolu
ilo verilir (Overdraftlara samil olunmur).

3.2.  Mistari Kreditdan istifadoys goro Banka
“Maliyyslosdirmo Ugun orize” formasinda
gostarilon gaydada faizlori 6dayir.

3.3, Nozordo tutuldugu halda, Miistori Kreditin
verilmasi Uzrs “Maliyyoalogdirma Uiguin oriza”
formas1 ilo mioayyan olunan Komissiya
haqqini, hamginin kreditin tominat predmeti
Uzro (dasmar vo dasmmmaz) yiikliliyiin
dovlat geydiyyatina alinmasi Vo
Molumatlarin rosmi reyestra daxil edilmasi
ilo baglhi yaranan xorclori, Siorta vo
Qiymoatlondirma xorclorini do  ddoayir. Bu
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relate to execution of obligations, arisen
from the present Agreement;

2.4.5. To undertake relevant measures in order to
provide healthy financial state for the return
of the Loan and interest rate and prevent
any activity that may complicate the
execution of obligations;

2.4.6. In case of presence of any circumstances,
described in the sub-clause 1V.5.2 hereof, to
return the Loan and pay the interest rate to
Bank within the period, specified in Bank’s
request (claim);

2.4.7. To provide Bank’s representative with
necessary  conditions and  relevant
documents to enable him/her to implement
the control over the compliance of Loan use
with the purposes, as well as to conduct
periodical monitoring, specified in the
“Application Form for Financing”;

2.4.8. To submit the documents of financial state
to Bank upon request;

2.4.9. In case of secured Loan, to submit relevant
documents, confirming the registration of
pledge (mortgage) agreement, as well as the
insurance of collateral, to Bank in order to
ensure the execution of financial liabilities
arisen from the present Agreement;

2.4.10. To pay back the insurance costs in case of
any of the insurance costs for the loan are
paid by the Bank for any reason;

2.4.11. To Submit to the Bank all information on
changes in the submitted documents within
3 (three) working days by attaching the
relevant supporting documents;

2.4.12. To ensure accurate and timely execution
of obligations, undertaken within the
Agreement, and prevent the cases of their
violation.

3. Loan amount, issuance and return,
interest rate on the Loan amount and
payment terms

3.1. The Loan is given to the Customer by
transferring from the loan amount, opened
for him/her in the Bank, to the Customer’s
current account (not applicable to
Overdrafts).

3.2. Customer pays Bankthe interest rate for the
Loan usage, in accordance with the rule
specified in the “Application Form for
Financing”.

30



3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

halda, Kredit tzro Faktiki illik faiz dorocasi
“Maliyyolosdirma Ugln orize” formasinda
gostarilon hoddan artiq olmayacagq.

Faizlor Kreditin verildiyi ginln ertosi
ginundon Kredit qaytarilan  giinadok
hesablanir.

Kreditin osas moblogi vo ona hesablanmis
faizlor Miistori torofindon Banka nagd vo ya
kocurmo yolu ilo 6donilir. Faizlorin son
Odonisi Kreditin son 6donisi ilo birlikds
hoyata kegirilir  (Overdraftlara  samil
olunmur).

Kreditin asas moblaginin vo ona hesablanmis
faizlorin 6domo qrafiki muvafig Kredit
muiqavilesinin ayrilmaz hissasi olan qogsmada
gostarilir vo ogor bels qosma movecud
deyilss, bu moabloglor ‘“Maliyyalosdirma
lcun orize” formasi ilo miayyan olunan
tarixdo 6donilir.

Kredit moblogi Banka “Maliyyslosdirmo
lcun orizo” formasinda gostarilon muddat
orzinds tam olaraq qaytarilir.

Miistarinin Bank garsisinda mdveud bir nega
pul 6hdaliklari ilo bagh Banka edilon hor
hansi bir 6donis taloblorin miiddati nozors
alinmagla ilkin olaraq hor Ohdslik (zro
corimo (peniya) faizlorinin, sonra kredit
faizlorinin, sonra osas borc vo son olaraq
Overdraft Uzra 6hdaliklorin (mdvcud oldugu
toqdirds) silinmasina yonaldilir. Miasyyan
edilmis ardicilliq Bank tarafindan birtorofli
gaydada dayisdirilo bilor.

Bank, Miistorinin Kredit vo ona hesablanmis
faizlor (zro yaranmis o6hdaliklori 6ziinun
O0domo tolobnamosi osasinda Miistarinin
miivafiq hesablarindan akseptsiz qaydada
silo bilor.

Kredit Gizra mloayyan olunan asas mablog vo
faizlorin 6donis giinii geyri-is giiniins tosadif
edorse, Odonis novbati is gini hoyata
kecirilocok. Bu halda, Kredit (izro miayyan
olunan faizlor ndvboti ig giliniinadok
hesablanacag.

Kreditin osas moblogi vo ona hesablanmis
faizlor Odonis grafikinds Vo
“Maliyyslosdirma (cln orize” formasinda
gostarilon gaydada Odonilmadikds
gecikdirilmis asas mablags
“Maliyyolosdirmo Ucln orizo” formasi ilo
mioayyan olunangaydada vo hacmda carima
faizi hesablanir. Corimo faizi 2 gaydada
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If applicable, Customer also pays the
Commission fee, determined in the

“Application Form for Financing” and also
Expenses arising out of state registration of
burden for collateral (movable and
immovable) and entry of data into official
registry, and Insurance and Assessment
expenses on Loan issuance are paid by the
Customer. In this case, Actual annual
interest rate of the Loan will not exceed the
limit, specified in the “Application Form
for Financing”.

The interest rate is calculated from the
subsequent day of date of Loan issuancetill
the day of Loan’s return.

The principal Loan amount and the interest
rate, calculated for it, are paid by Customer
to Bank by cash or transfer. Final payment
of interestsis executed along with the final
payment of the Loan (not applicable to
Overdrafts).

The payment schedule of principal Loan
amount and its interest percents is provided
in the attachment, considered integral part
of the respective Loan Agreement; and if
such an attachment is not performed, then
these amounts are paid on the date,
determined in the “Application Form for
Financing”.

The Loan amount is totally returned within
the period, specified in the “Application
Form for Financing”.

Any payment, made by the Customer to the
Bank regarding number of the outstanding
financial obligations of Customer towards
Bank, is directed to write-off the fine
(penalty) amount, interests accrued,
principal amount and the Overdraft
obligations (if any) respectively. The
mentioned sequence may be changed by the
Bank unilaterally.

Bank without consent may direct debit
Customer’s obligations on Loan and
calculated interest rates from the relevant
account of the Customer (borrower), on the
basis of Bank’s payment demand.

If the payment date of the principal amount
and interest rates on the Loan is a non-
working day, the payment shall be
conducted next working day. In this case,
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3.12.

3.13.

miosyyan olunur; 1) kreditin  muddsti
bitonodok vo 2) kreditin muddsti bitdikdon
sonra. Kreditin mddasti bitonadok corima
totbiq olundugu zaman kredit faizlori do 0z
novbasinds hesablanmaga davam edir.
Miistori torofindon Banka edilocok bitin
Odonislor heg¢ bir qarsiligh hesablama
aparilmadan, qarsiligh  tolob  togdim
edilmadan, moanbados tutma tatbiq edilmadan
hayata kegirilocok, bu bir sortlo ki, Miistari
ganun ilo belo bir monbadon tutmam
aparmaga dair 6hdolik dasimasin. Bels olan
toqdirdo iso Miistori tarafindon 6donilon
moablag els bir sokilds aparilmalidir ki, ona
goro Bankin faktiki alacagi mablog har hanst
monbads tutmanin mévcud olmadigr halda
alacagi mablogo barabor olsun. Har hansi bir
anlasilmazligin aradan qaldirilmasi {igiin
Kredit Mlgavilosinds gostarilmis biitiin faiz,
komissiya haqlari, yaxud digor 0Odonis
mablaglarina heg bir manbado tutulan vergi,
risum vo yaxud haqq daxil deyildir.

Kredit xotti glizost miiddati ilo verildikdo
Miistori Osas borc mablogini Giizost
middati bitonodok tam sokildo Banka
gaytararsa, hamin moblogo he¢ bir faiz
hesablanmir. Oks halda smaliyyat aparildigt
tarixdon faiz otbhig olunur. Bu halda
Mistarinin yenidon kredit xattindan giizostli
sortlo istifado etmasi U¢lin kredit xatti zro 3
(U¢) is gunl orzinds Mistarinin heg bir
Ohdaliyi olmamalidir.

4. Kreditin taminati

4.1.

4.2.

4.3.

4.4,

Kredit tominatla vo yatominatsiz verils bilor.
Kredit tominatla verilorkon
“Maliyyolosdirmo U¢ln orize” formasinda
gostarilon vo ya sonradan musyyoan edilon
tominat predmetiilo tomin olunur.

Tominati  miioyyoanlosdiron senad  bu
Mugaviloya alave kimi gobul edilir vo onun
ayrilmaz hissasi hesab edilir.

Miistari tominat predmetinin yukluliyinin
dovlst geydiyyatina alinmasi ilo olagodar
biitiin lazimi sonadlorin Banka tagdim
olunmasin1 va digor zoruri horakatlorin
hoyata Kkegirilmoasini tomin etmoayi bu
Mugavils ilo 6z 6hdasina gotirdr.
Qiymatlondirma kegirildiyi tagdirde, Miistori
“Omlakin  qiymatlondirilmosi  xidmaoti”
formasini dolduraraq Banka taqdim edir.
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interest rates on the Loan will be calculated
until the next working day.

In case the principal loan amount and the
calculated interest rates are not paid in
accordance with the payment schedule and
“Application form on Financing”, penalty
rates shall be calculated on overdue
principal amount in respect of the procedure
and amount determined in “Application
form on Financing”. Penalty rate is defined
in 2ways: 1) untill the Loan expires; 2) after
the Loan epires. In case defining penalty
rates untill the Loan expires, interest rates
are calculated as well.

All payments made by the Customer to
Bank shall be carried out without any
mutual calculation, submission of mutual
requirements and charges on the source, in
case if the Customer does not bear
obligation regarding the charging such a
source in accordance with law. In this case,
the amountto be paid by the Customer shall
be conducted in such a way, that the actual
amount to be received by Bank is equal the
amount to be received without charges,
applied on any sources. In order to
eliminate any misunderstandings, all rates
of interest, commissioning fees or other
payment amount, determined in the Loan
Agreement, do not include the tax, duty or
fees, charged from any resource.

In case of granting a credit line with a grace
period, if the Customer returns the principal
amount in full to the Bank before the end of
the grace period, no interest is charged on
that amount. Otherwise, interest is applied
from the date of the transaction. In this case,
the Customer must not have any obligation
on the credit line within 3 (three) working
days for the Customer to use the credit line
again on preferential terms.

The loan collateral

Loan may be granted with or without
collateral. If the Loan is granted with
collateral, it is secured with collateral
specified in the “Application Form for
Financing” or the ones determined
afterwards.
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4.5.

4.6.

5. Kreditin muddati,
gaytarilmasi

5.1

5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

Tominat predmetinin yukluliyinin dovist
geydiyyatina alinmasi vo molumatlarin rasmi
reyestro daxil edilmasi ilo bagh, sigorta vo
giymatlondirma izro yaranan xarclor Miistari
torafindan 6doanilir.

Miistarinin vo yadigor ligiincii soxsin Bankda
olan hesablarinda Azerbaycan manatinda vo
ya digor valyutada olan vosait (vasaitlor)
Miistarinin vo ya digar tiglincii saxsin Bank
qarsisinda 6hdsliklorinin tominati gismindo
Bankin xeyrinos Ykl edils bilor. Bu halda
yukli edilon vesait Bank tarafindan
bloklasdirila bilor. Yiklu edilon vasait Uzrs
toloba Miistarinin va ya iiglincii goxsin Bank
qarsisinda olan osas borc, faizlor, 6hdsliyin
icra edilmomosi vo ya lazimimca icra
edilmomosi, o clmlodon gecikdirilmasi
naticasinds dobba pulu va (Vo ya) vurulmus
zorarin vo digor xarclorin ddonilmasi Uzrs
batin pul taloblori daxildir. Maliyyslosdirma
lcun orizo Uzra 6hdsliklor Miistari vo ya
tiglincii soxs torofindon icra edilmadikds va
ya laziminca icra edilmodikdo, yukll edilan
vosait akspetsiz gaydada Bank tarsfindan
silino bilor.

vaxtindan avval geri
Bu Miigavilos asasinda verilmis Kredit tizro 1
(bir) il 360 (ii¢ yiiz altmis), 1 (bir) ay isa 30
(otuz) toqvim giinii kimi hesablanir.

Bu Miqavilo ¢argivesindo Bank asagidaki
hallarda Miistoriys verilon Krediti vaxtindan
owval logv eds volvo ya Kredit mablogini
vaxtindan avvol Miistoridon talob eds bilor
(Overdraftlara samil olunmur).

Kreditin vo faizlorin 6danilmosi Miistori
torofindon 3 (ii¢) aydan artiq miiddote
gecikdirildikds;

Kreditdon “Maliyyslosdirmo Ugln orizo”
formasi ilo miioyyan olunan mogsadloar tiglin
istifado edilmodikdo;

Kreditin Gmidsiz kredito ¢evrilmasi riski ilo
bagli Bankin asasli ehtimallar1 yarandiqda;
Mugavilonin IV.2.4. yarimbandinda
gostarilon sortlor, habelo Maliyyslosdirms
tiglin Oriza asasinda Miistari U¢lin mioyyan
olunan oOhdsliklor Miistori  torofindon
pozulduqda;
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The document with information on
collateral is attached to present Agreement
and considered its integral part.

The Customer obligates to provide
submission of all required documents for
state registration of burden for collateral
and entry of data into official registry and to
take any necessary measures hereby.

In case of valuation, the Customer fills the
“Property assesment service” form and
submitsitto the Bank.

Expenses arising out of state registration of
burden for collateral and entry of data into
official registry, Insurance and Assessment
expenses are paid by the Customer.

Funds in Azerbaijani manats or other
currencies in the accounts of the Customer
or otherthird party held by the Bank may be
encumbered in favor of the Bank as security
for the obligations of the Customer or other
third party to the Bank. In this case, the
charged funds may be blocked by the Bank.
The demand secured by the funds include
the principal, interest, fine for non-
performance or improper performance of the
obligation, as well as all monetary claims for
damages and (or) damages and other
expenses incurred as a result of delay of
performance of obligation on loan by the
Customer or a third party before the Bank.
In case of non-fulfillment or improper
fulfillment of obligations under the
application for financing by the Customer or
a third party, the encumbered funds may be
written off by the Bank without acceptance.

The Loan tenure, premature return

The Loan, issued under the present
Agreement, is calculated for the following
periods: 1 (one) year as 360 (three hundred
and sixty) and 1 (one) month as 30 (thirty)
calendar days.

According to present Agreement, Bank may
demand premature termination and/or
payment of Loan, issued to a Customer, in
the following cases (not applicable to
Overdrafts):

In case of delay of payment of the Loan and
interest rates by a Customer for a period
more than 3 (three) months;
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5.2.5.

5.3.

5.4.

Qanunvericilikls va bu Mugavils ilo nazards
tutulan digar hallarda.

Mustori kredit tGzro 6hdaliklorini vaxtindan
owal icra edilo bilor. Bu zaman Miistori
Banka har hansi ariza tagdim etmodiyi halda,
Migavilonin 1V.3.8 yarimbondinin toloblori
nazars alinmagla qalan mablog asas borcun
gabaqcadan ddonmasina yonalir vo Gmumi
6hdslik mablogi tam icra olunmadigi halda
kreditin 6donis miiddsti doyisdirilmadan
ayliq 6donis moblogi gqabaqcadan 6donilmis
osas borcun Ohdoliyin icra vaxtina qalan
aylara  bolinmosi  osasinda  azaldilir.
Miistarinin Gmumi 6hdoalik moblogi azaldig:
halda Bank birtorafli qaydada hazirlanmis
yeni 6danis qrafiki barads Miistariys yazili
molumat verir.

Mistari Sartlor Toplusunu gobul etmakls,
Ozlnun kredit tarixgoasinin formalagdirilmast
mogsadilo  6ziiniin adi, vergi G6doayisinin
eynilasdirilmasi némrasi, kredit borcunun
mablagi, kreditin novii, son 6danis tarixi,
gecikdirilmado olan gunlori say1 o
ganunvericiliklo oturdlmasi toalob olunan
digor molumatlarin Azorbaycan Kredit
Birosu MMC-ya 6tirtlmasins va barssinda
Azorbaycan  Kredit Birosu  MMC-da
toplanmig biitiin molumatlarin
mohdudiyyatsiz sayda sorgulanmasi barada
Banka middstsiz qaydada raziliq verir.

6. Overdraftin xUsusiyyatlari

6.1.

6.2.

6.3.

Bu Migavils tzrs Miistariys
“Maliyyoalosdirmo U¢ln orize” formasinda
gostarilon mablagds, valyuta vo middotds
guzast muddatli kredit xotti (bundan sonra
“Overdraft limiti”) verilir.

Miistori Overdraftdan istifado etdiyi zaman
ona homin tarixdon “Maliyyslosdirma Uglin
arizo” formast ila milayyan olunan middatds
Glizost muiddati verilir.

Ogor Mistori Overdraft limitinin istifado
olunmus hissasini Glizagt miiddati bitmazdon
avval Banka tam olaraq gaytararsa, ona heg
bir faiz hesablanmirva 1 (bir) is giinii orzindo
Bank qarsisinda bu mohsul zro heg bir
O0donis  ohdoliyi  olmazsa,  overdraft
limitindan yenidon istifado etmok hiququ
yaranir. ©gor Overdraft limitinin istifads
olunmus hissasi Glizost miiddati bitmozdan
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In case if the Loan is not used for the
purposes, specified in the “Application
Form for Financing”;

In case of emergence of a reasonable risk
for conversion of the Loan into a bad loan;
In case of Customer’s violation of the
terms, specified in the sub-clause 1V.2.4
hereof;

In other cases, determined under legislation
and the present Agreement.

The customer can fulfill its loan obligations
ahead of time. In this case, ifthe Client does
not submit any application to the Bank, the
remaining amount shall be directed for
advance repayment of the principal debt,
taking into account the requirements of
clause 1V.3.8 of the Agreement, and in case
of non-payment of the total obligation
reduced on the basis of division of the loan
to remained months. In case of reduction of
the Client's total liability, the Bank informs
the Client in writing about the new payment
schedule prepared unilaterally.

By accepting the General Terms and
Conditions, the Customer gives consent to
the Bank for indefinite term to transfer his /
her name, tax identification number, loan
amount, loan type, deadline, number of
days in arrears and other information
required by law to form his / her credit
history from Azerbaijan Credit Bureau LLC
and to obtain any information collected by
Azerbaijan Credit Bureau LLC sending an
unlimited number of requests to Azerbaijan
Credit Bureau LLC.

Features of Overdraft

. In accordance with the Agreement, the

Bank provides the Customer with the credit
(hereinafter “Overdraft limit”) with grace
period in the amount, currency and term
specified in the “Application Form for
Financing”.

During the use of Overdraft, the Customer
is granted with Grace period from that date
for the period specified in the “Application
Form for Financing”.

If the Customer repays the used portion of
the Overdraft limit to the Bank before
expiration of Grace period, no interest rate
is accrued and If within 1 (one) business
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

\%

ovval tam olaraq baglanmazsa Miistariys faiz
guzast miiddstine daxil olan giinlar G¢iin da
hesablanir.

Overdraftin istifado olunmus hissasi Uzrs
faizlor “Maliyyologdirma  Uglin  arize”
formasinda mioyyan olunan gaydada
hesablanaraq Odonilir. “Maliyyalosdirma
Ucln orizo” formasinda miisyyan olunan
gaydada Miistorinin hesabinda vasait oldugu
toqdirdo hesablanmig faizlor Miistarinin
hesabindan akseptsiz qaydada silinir.
Overdraftin istifado olunmus hissasi Uzra
asas moablog miiayyon tarix olmadan, yani
Miistorinin hesabina vasait daxil olduqca
akseptsiz gaydada silinir.

Overdraftin istifado olunmus hissasi Uzra
osas mablag vo faizlor “Maliyyolosdirmao
lcun orize” formasi ilo miayyan olunan
tarixdo Miistori torofindon ddanilmodiyi
toqdirdo, Overdraft limiti birtorofli gaydada
logv olunur vo gecikdirilmis osas borc
Ohdaliklori  Uzro “Maliyyologdirmo (glin
orizo” formasi ilo muayyan olunan carima
faizlori hesablanir.

Bank Miistoriys ayrilan Overdraft limitini
ildo 1 (bir) dofo nozordon Kegira vo
Mistarinin maliyys gostaricilorindon asili
olaraq birtorofli gaydada dayise vo ya logv
edo bilar.

Miistari agilan Overdraftdan
“Maliyyslosdirmo Ugun oriza” formasinda
gostarilon middotds istifads edilo bilor vo
hamin muddotin sonunda Overdraftin
istifado olunmus hissasi Banka tam olaraq
qaytarilir.

Miistorinin cari hesabina yonsldilmis hor-
hanst tolob (vergi orqanlari, DSMEF,
mohkomoa va digoer salahiyyatli qurumlar
torofindon soroncamlar) yalniz Miistarinin
yazili miiracioti asasinda Overdraft limiti
hesabina ddanilos bilor.

Miistorinin miivafiq cari hesabi baglandigi
toqdirdo Overdraft limiti avtomatik olaraq
lagv olunur.

TiCAROTIN

MALIYYOLOSDIRILMOSI

1.

Ticaratin maliyyalosdirilmasi xidmati Gzra
istifada olunan asas anlayislar
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day the Customer has no payment
obligation on this product before the Bank,
the right to re-use the overdraft limit is
occurred.
The interest rate on the used portion of the
Overdraft isaccrued and paid in accordance
with the “Application Form for Financing”.
To direct debit from Customer’s account, in
case of funds on Customer’s Accountin
accordance with the rules, described in the
“Application Form for Financing”.
The principal amount on the used portion of
the Overdraft is direct debited without
certain date, once funds are debited to the
Customer’s account.
If the Customer does not repay the principal
amount and the interestaccrued on the used
portion of the Overdraft limit on due date
as stated in the “Application Form for
Financing”, The Overdraft limit is
unilateraly cancelled and penalty rate on
outstanding obligations is accrued, as per
the “Application Form for Financing”.
The Bank may review the Overdraft limit
granted to the Customer once a year and
depending on the financial indicators, may
unilateraly amend and terminate this
service.
The Customer may use the Overdraft in the
period, specified in “Application Form for
Financing and at the end of that period,
Customer fully repays the used portion of
the Overdraft to the Bank.
Any claims (orders by tax authorities,
SSPF, court and other authorized
government agencies), directed to the
Customer’s current account may only be
paid due to Customer’s written application
at the expense of the Overdraft limit.

In case of the closure of Customer’s
current account, Overdraft limit shall be
terminated automatically.

TRADE FINANCE

Main statements used on trade finance
service

The following statements will be used
within this service.

Guarantee- has been a method of execution
of obligation; according to Customer’s
application, it is a written obligation of the
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1.1.

1.1.1.

1.1.2.
1.1.3.

1.1.4.
1.15.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

1.2.

1.3.

Bu  xidmot  ¢orcivasinds
anlayiglardan istifado olunacag:
Qarantiya — Ohdoliyin icrasmn tomini tisulu
olub, Miistarinin muraciotino osason, onun
kreditoruna (Benefisiar) verilon va sonuncu
pul mablaginin 6donilmasi barads yazili
talob togdim etdikdo Bankin hamin mablogi
Odoyacayi barads verdiyi yazili 6hdslikdir.
Qarantiya toroflor arasinda moévcud olan
ohdalik miigavilssinin icrasini tamin etmok
maqsadi ilo verilir.

Benefisiar — xeyrina Qarantiya verilmis gaxs.
Akkreditiv — Miistorinin tapsirigi osasinda
Bank torofindon Vosait alana akkreditivin
biitiin sortlorinin  yerino yetirildiyini vo
mallarin géndarilmasi, islorin gorilmasi va
ya xidmatlarin gdstorilmosini (bundan sonra
Mallar) tasdiglayan sanadlar toqdim etdikda
birbasa, vo ya Icragi bank vasitasi ilo,
vasaitin 0donilmasi barods geri ¢agirilmayan
6hdalikdir. Bank torofindon Akkreditiv geri
cagirillmayan formada verilir. Vosait alan —
xeyrina Akkreditiv verilmis $oXs.

Icrag1 Bank — Akkreditivi icra edon bankdir.
Inkasso - bank-6doma amaliyyatidir. inkasso
zamani, bank (emitent bank) miistarinin
tapsirigi ilo 0dayicidon Odenisin vo (Vo ya)
Odonis akseptinin alinmasi omaliyyatlarini
mistorinin  hesabina hoyata kecgirmayi
6hdasinos gotirar.;

Tosdigloyici Bank - Akkreditiv tasdigli
oldugda, onu tasdigloyan bankdir.

Osas 6hdslik — icrast Bank tarafindon tamin
olunmus Miistarinin Benefisiar, vo ya Vosait
alan garsisinda 6hdoliyi.

Miistori — inkasso xidmoti gargivesinds hom
6dayici, hom do miistori gisminds ¢ixis edo
bilar.

Sonradan maliyyslosdirma — Akkreditiv
mabloginin  Vosait alana Icragi Bank
torofindon ddonilmasi vo Miistarinin hamin
mablogds maliyyslogdirilmasidir.
Komissiya haqqr — Qarantiya vo vya
Akkreditivin ~ verilmasi  Uzro  birdafalik
komissiya vo Miiqavilonin icras1 tigiin digor
amoaliyyatlara ¢okilon butln xarclor.

Bu Miqavilo cargivasinds Qarantiya vea
Akkreditivo birlikde “Sonadli omaliyyat”
kimi istinad olunacag.

Bu Miigavilo gorgivesindo Icragi Bank vo
Toasdiglayici Bank eyni bank da ola bilor.

asagidaki
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Bank to pay the amount that is specified in
written request of a Customer for the
payment of the monetary amount to be
given to his/her lender (Beneficiary). A
Guarantee is given in order to provide
execution of obligation agreement, existing
between parties.

Beneficiary- the person who benefits from
the Guarantee.

Letter of Credit- an irrevocable Bank’s
obligation of payment of the fund to the
Beneficiary directly or through the
Executing bank upon submitting the
documents, confirming shipment of goods,
execution of works or provision of services
and implementation of all terms and
conditions of letter of Credit (hereinafter
referred to as “Goods”) upon Customer’s
request. A letter of Credit is issued by Bank
in an irrevocable form. Recipient of funds-
the person who benefits from a letter of
Credit.

Executing Bank- the bank which issues a
letter of credit.

Collection- a bank-payment transaction.
During collection, bank (issuing bank)
bears responsibility for implementation of
transfer of operations upon receiving the
payment and/or payment made by a payer
to Customer’s account on behalf of
Customer;

Approving Bank- in case of approval of a
letter of Credit, the bank which conducts the
approval.

Main obligation- the obligation of
Customer’s Beneficiary or Recipient of
funds, provided by Executing Bank.
Customer- may act as a payer or customer
within the collection services.
Post-financing - payment of the amount of
a letter of response to the Recipient of
Funds by Executing bank and Customer’s
financing on that amount.

1.1.10. Commission fee - all costs, applied on

1.2.

other operations for one-time execution of
commission and Agreement on of a
Guaranteeand a Letter of Credit.

Within the present Agreement, a Guarantee
and Letter of Credit will collectively be
referred to as “Document Transaction”.
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1.4.

1.5.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

Maliyyologdirmo Ug¢ln orizo formasi —
Sonadli amoliyyatlarin xiisusi sartlorini oks
elatdirir.

Bu Miugavilo gorgivasindo Benefisiar vo

Vosait alana “Benefisiar” kimi istinad
olunacag.
Ticaratin  maliyyalosdirilmasi  barade
malumat
Bank Miistorinin  miraciotino  asason

Maliyyalosdirma Ugln orize formasinda
geyd olunan sortlorlo Sonodli omoliyyati
(Akkreditiv, Stand-by akkreditiv va vya
Qarantiya) birbasa, Icraci bank vo vya
Tasdigloyici bank vasitasi ilo hoyata kegirir,
Miistari isa bunun miqgabilinds Komissiya
haqqmi vo Sonadli amoliyyat Uzro tomin
olunan moblog bank torofindon Benefisiara
Odanildiyi toqdirds, hamin moblog, ona
hesablanmis faiz vo dobbs pulunu Banka
6domoyi 6z 6hdasino gotlirar.

Bank torofindon Miistarinin xeyrino hoyata
kegirilocok har bir Sonadli omaliyyat UGzrs
moablog, faiz dorocasi, muddst, mogsad,
komissiya haqq1 va diger xiisusi sortlor hor
omoliyyat zro Miistari torafindon tagdim
olunan ©Orizo formasi osasinda miiayyon
olunacaq. Bu Orizo formast Miiqavilonin
ayrilmaz hissasini toskil edir.

Bu Miqavils lizra hoyata kegirilmasi nazarda
tutulan Sonadli omoliyyat (zro Miistori
torafindon toklif olunan sortlor yalniz Bank
torofindon gobul olundugu halda totbiq
olunacag.

Bu Mugavilo Uzra Sonadlo amoaliyyat hor-
hanst Kredit limiti ¢argivasinds hoyata
kecirildikdo Maliyyslogdirma Ug¢ln orizo
formasinda miivafiq qeyd aparilir.

Mévcud olan Sonadli amaliyyat Gizro Miistori
har hansi doyisiklik {i¢iin miiraciot etdikdo,
hamin dayisiklik yalniz Benefisiar tarafindan
raziliq olduqda totbiq olunmaga baslayir.
Mistorinin vo ya digor tgiinci soxsin
Bankda olan hesablarindaki Azarbaycan
manatinda vo ya diger valyutada olan vasait
(vesaitlor) Miistarinin vo ya diger Gg¢lncl
soxsin Bank qarsisinda  6hdoliklorinin
tominati gismindo Bankin xeyrino YUKIU
edilo bilor. Bu halda ylkli edilon vasait Bank
torofindon bloklagdirila bilor. Yiklu edilon
vosait Uzra talobs Miistarinin va ya lgiinci
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Within the present Agreement, Executing
Bank and Approving Bank may also be the
same bank.

Application Form for Financing- reflects
special terms for Document Transactions”.
Within the present Agreement, Beneficiary
and Recipient of Funds will be referred to
as “Beneficiary”.

Information on trade finance

Bank implements Documentary Operations
(Letter of Credit, Stand-by letter of credit or
Guarantee) by the terms, specified in the
“Application Form for Financing” directly
or through the Executing bank or
Approving bank, whereas Customer
undertakes the responsibility in case of
Bank’s payment of the amount on the
Documentary Operations and commission
fee, to pay to Bank that amount including
the amount of calculated interest rate and
forfeit, to Beneficiary.

The amount, interest rate, period, purpose,
commission fee and other specific termson
each Documentary Operations, carried out
for the benefit of a Customer by Bank, will
be determined upon the Application Form,
submitted by a Customer for each
transaction. This Application Form is an
integral part of the Agreement.

The conditions, suggested by a Customer
on Document Transactionsto be carried out
within the present Agreement, will only be
applied upon Bank’s approval.

In case if a Documentary Operations is
carried out within any Credit limit under the
present Agreement, a relevant note is taken
in the Application Form for Financing.

In case if a Customer applies about any
modifications on present Documentary
Operations, that modification becomes
applicable  only upon Beneficiary’s
approval.

Funds in Azerbaijani manats or other
currencies in the accounts of the Customer
or other third party held by the Bank may
be encumbered in favor of the Bank as
security for the obligations of the Customer
or otherthird party to the Bank. In this case,
the charged funds may be blocked by the
Bank. The demand secured by the funds
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2.7.

soxsin Bank garsisinda olan osas borc,
faizlor, oOhdsliyin icra edilmomasi vo ya
lazziminca icra edilmomasi, o0 cumlodan
gecikdirilmasi naticosinds dabbs pulu va (vo
ya) vurulmus zororin 6donilmasi va diger
xarclarin ddanilmasi Uzra bitin pul talablor
daxildir. Maliyyslosdirma Uglin orizo Uzrs
Ohdaliklor Miistori vo ya tgiinci $oXs
torofindon icra edilmadikds vo ya lazziminca
icra edilmoadikds, yUkli edilon vosait
akspetsiz gaydada Bank tarafindan silinir.
Ticaratin maliyyslasdirilmasina dair
bilavasito geyd edilmayan moasalolor bu
mugavilonin “Kredit (Maliyyslogdirms)”-o
dair miiddsalari ilo tonzimlonir.

3. Senadli amaliyyat xidmati  0zra
Taraflarin hiquqg ve vazifalori

3.1. Bankin vazifalori:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.
3.1.6.

3.2
3.2.1.

Bu Miqavils ilo mloayyan edilon sortlorlo vo
qaydada Benefisiarin  xeyrina  Sonadli
omoliyyat1 hoyata kecirmak;

Sonadli amaliyyatin sartlorine uygun olaragq,
Benefisiar yazili tolob togdim etdikdo
Sonadli amaliyyat Uzrs noazords tutulan pul
moblagini ona 6domak;

Qarantiya Uzro Benefisiarin talobini aldiqda
bu barads longimadon Miistoriya molumat
vermok va talabin surstini onaaid olan bitin
sanadlarls birlikds sonuncuyatagdim etmok;

Bu  Migavilodon  irali  gelon  pul
Ohdaliklorinin tam vo ya gismon icra
edilmasi  barado  Miistoriys tasdigedici

sonad(lar) togdim etmok;

Qarantiyaya xitam verildiyini bildiyi andan
dorhal bu barodo Miistoriys moalumat
vermok;

Bu Mugavils il Gizorine goturdiyu vazifalori
vaxtinda vo laziminca icra etmok va onlarin
pozulmasina yol vermamak.

Bankin hiiquqlar::

Benefisiarmm talobi  Sonadli amoliyyatmn
sortlorinouygun deyildirsa vo ya Qarantiyada
toyin edilmis miiddot qurtardigdan sonra
toqdim edilmisdirsa, vo ya Akkreditiv oldugu

toqdirdo, acilmis  akkreditivin  biitiin
sortlorinin yerino yetirildiyini tosdig edan
sonadlor  toqdim  edilmadikdo  Sonadli

omoliyyatla nozords tutulan pul mablogini
O0domakdan imtinaetmok;
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include the principal, interest, fine for non-
performance or improper performance of
the obligation, as well as all monetary
claims for damages and (or) damages and
other expenses incurred as a result of delay
of performance of obligation on loan by the
Customer or a third party before the Bank.
In case of non-fulfillment or improper
fulfillment of obligations under the
application for financing by the Customer
or a third party, the encumbered funds may
be written off by the Bank without
acceptance.

Issues not directly mentioned in the section
of Trade financing are governed by the
provisions of the section on "Credit
(Financing)" of the Agreement.

Rights and obligations of the Parties on
the Documentary Operations service.
Bank’s obligations:

To carry out Documentary Operations for
the benefit of Beneficiary in accordance
with the rules and terms, determined in the
present Agreement;

To pay money amount to Beneficiary for
the Documentary Operations upon his/her
submission of a written request in
accordance with the terms of Documentary
Operations;

In case of reception of Beneficiary’s request
on Guarantee, to inform a Customer
immediately in this matter and provide the
latter with the copy of request along with
other related documents;

To provide a Customer with confirming
document(s) for total or partly execution of
monetary obligations, according to the
present Agreement;

To inform a Customer immediately about
thetermination of a Guarantee;

To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

Bank’s rights:

To reject the payment of funds, considered
in Documentary Operations, in case If the
requirement of Beneficiary does not
comply with the terms of Documentary
Operations or if it has been issued after
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.3

3.3.1

3.3.2.
3.3.3.
3.3.4.

3.3.5.

Sonadli  omoliyyat  Uzro  Benefisiara
0donilmis pul mablag(lor)inin, o climladan
Sonadli  amoliyyatin  sortlorine  uygun

olmadan vs ya Bankin Benefisiar gargisinda
Ohdoliyinin pozulmasma goro Odonilmis
mablaglarin avazinin Odanilmasini
Miistaridon reqres qaydasinda tolob etmok;
Sonadli  omoliyyat  (zro  Benefisiara
0donilmis pul mablogini vo bu Migavilodan
irali golon digar pul tolablorini Bankda
Miistorinin adina acilmis bank
hesab(lar)indan akseptsiz qaydada silmok;
Bu Miqavils ilo lUizarino gotlrdiyu vazifalori
vaxtinda vo laziminca icra etmayi vo onlarin
pozulmasma yol vermomayi Miistaridon
tolob etmok;

Sonadli amaliyyati birbasa, Icrag1 bank vo ya
Tosdigloyici  bank vasitasi ilo  hoyata
kecirmok.

Bu Milqavils izro Miistariys olan talablorini
sonuncunu yazil qaydada
molumatlandirmagq sarti ilo ti¢tincii soxslora
guzast etmok;

Sonadli omaliyyat Kredito cevrildiyi halda,
Ohdsliyin dorhal icrasini Miistoridon tolob
etmak;

Sonadli amoaliyyat Kredito cevrildiyi halda
onun valyutasint 6z miilahizoeSine uygun
olaraq, birtarofli gaydada doyismok;
Qanunvericilikdon va bu Miqgavilodan irali
galon digar hiiquglardan istifads etmok.
Miistarinin vazifalori:

Bu Miqaviladan irali galon pul talablorini
(Sonadli  omoliyyat Uzro  Benefisiara
Odonilmis pul moblag(lor)i, Komissiya haqqi
va s.) Mugavils ilo misyyan olunan sartlorlo
Vo gaydada Banka 6domok;

Sonadli  omoliyyat  Uzro  Benefisiara
Odonilmis pul mablogini dorhal Banka geri
O0domok.

Sonadli amaliyyat Kredito gevrildiyi halda,
6hdoalik icra olunanadok Bank torafindon
hesablanmis faizlori ona geri 6domok;
Zorurat olduqda, Bankin tolobino asason
sonuncunu 6zinin maliyys vaziyyati barads
molumatlandirmag.

Sonadli amaliyyat Gzra 6hdaliyin hacminin
azaldilmasi vo ya baglanmasi/xitam1 {igiin
zoruri olan biitiin siibutlar1 Banka toqdim
etmak.
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expiration of the period, specified in the
Guarantee, or in case of failure to submit the
documents, confirming compliance of all
termsof an issued letter of credit;

To require the Customer to pay
compensation for the amounts paid in a
form of recourse, arisen due to
inconsistence of Documentary Operations
and money amount(s), paid to Beneficiary,
with the terms and conditions established,
and also in case of violation of
Beneficiary’s obligation to the Bank;

To direct debit (without consent) from
Customer’s Bank account(s) the amount,
paid to Beneficiary on Documentary
Operations, and other financial obligations,
arisen under the present Agreement;

To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

To carry out the Documentary Operations
directly or through Executing Bank.

To cede Customer’s obligation, specified in
the present Agreement, to third parties by
submitting a written notification to the
former;

To demand from the Customer to fulfill
immediately the obligation, in case of
conversion of documentary operation into
the Loan.

To change unilaterally, at its own
discretion, the currency of documentary
operations in case of its conversion into the
Loan.

To execute other rights, considered within
the legislation and the present Agreement.
Customer Responsibilities:

To pay financial obligations, specified in
the present Agreement to Bank by the terms
and rules, determined by the Agreement
(financial amount(s), paid to Beneficiary on
the Documentary Operations, commission
fee etc.);

To refund immediately the money amount
paid to Beneficiary on Documentary
Operations.

To refund interest rates accrued by the Bank
until the obligation is fulfilled, in case of
conversion of documentary operations into
the Loan.
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3.3.6.

3.3.7.

3.3.8.

3.4

3.4.1.

3.4.2.

4.1.

4.2.

4.3.

Bankan tolob etdiyi molumatlar barods Banka
diizgun, daqiq va durist malumat vermak.
Bu Miqavils ilo lizarino gétlrdlyu vazifolori
vaxtinda vo laziminca icra etmok va onlarmn
pozulmasina yol vermomak.
Qanunvericilikdon vo bu Mugavilodon irali
galan digar vazifalor.

Miistorinin hiiquqlart:

Sonadli amaliyyatin icras1 barads Bankdan
moalumat almag;

Bu miqavilails Uzorino goturduy vazifalori
vaxtinda vo laziminca icra etmayi vo onlarin
pozulmasina yol vermamoyi bankdan tolob
etmak.

Sanadli amaliyyatin hayata kegirilmasina
gora faizlar

Sonadli amoliyyatin hayata kegirilmasins
giro Miistori Banka Maliyyslogdirma (ciin
orizo formasmda gostorilon mablogds illik
faiz 6dayir. Faizlor xidmaot gostarilon muddst
bitonadok hesablanir. Nozoro alaraq ki,
sonadli omoliyyatin bitmo tarixi geyri-is
glinlins diisdiiyii taqdirds Bankin Benefisiar
qarsisinda 6hdoliyinin middsti ndvboti is
gininadak uzanir, bu halda Miistari hamin
glinlar Gizro do faizlori 6demalidir.

Sonadli  omoliyyatin hoyata kegirilmasi,
sortlorinin  doyisdirilmasi, logv edilmasi,
Sonadli amoaliyyat Gzro pul mablaginin
koglrilmosi vo bu Milgavilonin icrast tiglin
diger amoliyyatlara ¢okilon butin xoarclor
Mistori  torofindon Banka sonuncunun
muvafiq omoaliyyat aparilarkon qivvados olan
xidmot tariflori vo sortlorino asason ddonilir.
Miistorinin Bankda olan cari hesablarinda bu
Migavilonin icras1 ilo bagli amaliyyatlar
naticasinds hor hansi sobsba gbro debet
borcu yaranarsa, Bank bu halda Miistori
torofindon yaranmis debet qaligi kredito
cevrilocok. Kreditin  faiz  vo muddati
Maliyyalogdirmo Ugln orizo formasinda
geyd olunur vo gostarilon middatds Banka
geri 6danmolidir. Bank Kredit Gizra 6hdoliyin
dorhal icrasini talob etdiyi tagdirds, Kredito
cevrilmis ohdslik Miistori torofindan dorhal
icra olunmalidir. Kredito ¢evrilmis sonodli
omaliyyat Uzro 6hdolik Miistari tarafindan
icra  olunanadek, Kredit tzro faizlor
Maliyyalogdirma (liglin orizo formasinin
gostarilon faizlo hesablanacaq. Bu bond ilo

Ver 1.0.5 dated 18.03.2022

3.3.4.

3.3.5.
3.3.6.

3.3.7.

3.3.8.

3.4.
3.4.1.

3.4.2.

4.1.

4.2.

4.3.

~ba PASA
‘I‘h' Bazk

To inform Bank on his/her financial state
when necessary upon Bank’s request.

To submit all necessary evidences for the
decrease, closure/ termination of obligation
amount to the Bank.

To provide the Bank with accurate, precise
and truthful information that required by the
Bank.

To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

To execute other rights, considered within
the legislation and the present Agreement.
Customer’s rights:

To receive an information from the Bank to
conduct of Documentary Operations;

To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

Interest rates for carrying out the
Documentary Operations.

Customer pays Bank the annual interest rate
for the amount, specified in the Application
for Financing, for carrying out the
Documentary Operations. Interest is
accrued until the end of the service period.
Taking into account that if the end date of
the documentary operation falls on a non-
business day, the Bank's obligation to the
Beneficiary is extended until the next
business day, in which case the Customer
shall pay interest for those days as well.

All charges for execution of Documentary
Operations,  modification of  terms,
termination, transfer of monetary amount
on Documentary Operations and other
operations, determined for execution of the
present Agreement, are paid by the
Customer to Bank in accordance with
service tariffs in force and conditions of the
latter while carrying out the relevant
operation.

In case of a debit balance on Customer’s
current accounts in Bank, arisen as a result
of operations, related to the execution of the
present Agreement, Bank will convert the
debit balance of the Customer into a loan.
The percentage and period of the Loan is
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4.4.

4.5.

5.1

5.2.

5.3.

5.4.

5.5.

VI.

1.1

misyyan olunan toloblor Bankin Miistoriys
taloblorin 6donilmasi barads iddia qaldirdig
glinln ertasi giin nagd va ya kéglirmo yolu ilo
odanilir.

Sonadli amoaliyyat Kredito cevrildiyi halda,
onun valyutast Bank torafindan birtorofli
gaydada doyisdirilo bilar.

Mistori, Sonadli  amoliyyatin  hoyata
kecirilmasina gbro mivafig Komissiya
haqqmni, homginin do nozordo tutuldugu
halda Sigorta vo Qiymatlondirma xarclorini
do ddayir. Bu halda, Sonadli amoliyyat Uzrs
Faktiki illik faiz dorocasi Maliyyslosdirma
uclin orizo formasinda miisyyan olunan
haddon artiq olamayacagq.

Masuliyyat

Bank Akkreditiv izro idxal olunan Mallarin
invoys, gaima, veksel va digor sanadlords
gostorilon gortlora, migdara vo gostoricilora
uygun olmasi tigiin masuliyyst dagimur.
Qanunla nazords tutulan halda vo zarurst
yarandiqda, Akkreditiv tizro idxal olunan
Mallarin  6lkays gatirilmosi cun xususi
icazo Vo ya raziliglara ehtiyac olarsa, Miistori
hamin sonadlari Banka togdim etmolidir.
Bank Akkreditiv Gzro sonadlorin yalniz
formal baximdan qaydada olmasini
yoxlamaga mosuldur. Yani, toqdim olunmus
sonadlarin autentikliyi, sshv tarcims vo ya
texniki terminlorin yanlis tofsiri G¢lin masul
deyil.

Bank Sonadli amoliyyatin icrasi {izro icragi
bank vo ya Tosdigloayici Bankin sohvi,
gecikdirmasi vo bu kimi harakatlori Gcln
mosuliyyst dagimar.

Miistori 6zinin toqdim etdiyi sonadlarin
haqiqiliyi, quvvads olmasi va saxtakarliq
yolu ils alds olunmamasi ii¢iin masuldur.

ODONIS KARTI

Odonis kart1 barada malumat

Bank, Mistorinin miracisti osasinda ona
muxtalif 6donis kartlar1 tagdim eds bilor. Bu
kartlara Gomriik karti, Korporativ Kkart,
Omok haqqi karti, Tacir kart vo “Odonis
kartlar1 tizro xidmatlorin gostorilmasi Gclin
orizo” formasinda gostorilon digar Kartlar
aiddir.
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indicated in the Application Form for
Financing and shall be refunded to the Bank
within the specified period. In case of
demand from the Bank to fulfill
immediately the obligation on the Loan, the
obligation converted into the Loan shall be
immediately fulfilled by the Customer. The
Loan interest rate will be calculated by the
percentage, specified in the Application
Form for Financing until obligation on
documentary operation converted into the
Loan is fulfilled. The fines, specified in the
present Clause, are paid by cash or transfer
the subsequent day of the date of
submission of a request for payment of
fines, directed to the Customer.

In case of conversion of documentary
operationsintothe Loan, its currency can be
changed unilaterally by the Bank.
Customer also pays relevant Commission
fee and, when applicable, Insurance and
Assessment costs, considered for execution
of Documentary Operations. In this case,
the annual Actual interest rate on
Documentary Operations will not exceed
the limit, determined in the Application
Form for Financing.

Resposibility

Bank does not bear responsibility for
compliance of imported Goods’ invoice,
receipts and other documents with the
mentioned terms,amounts and indicators. If
there is a need for a special permission or
consent for import of Goods, executed by a
Letter of Credit, the Customer shall submit
the relevant documents to Bank in case of
necessity and other circumstances,
prescribed by legislation.

Bank is responsible for checking only
formal order of the documents upon the
Letter of Credit. It means that it is not
responsible for authenticity, incorrect
translation or inaccurate interpretation of
technical terms of the documents submitted.
Bank does not bear responsibility for
mistakes, delays and such kind of actions,
made by Executing or Approving Banks on
execution of Documentary Operations.
Customer is responsible for authenticity
and validity of submitted documents and
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1.2.

1.3.

1.4.

1.5.

Omok haqqt (Payroll) kartinin sartlorine
uygun olaraq, Bank Miistarinin tagdim etdiyi
miivafiq “Omok haqqi kart hesablarinmn
acilmasi liglin arizo” formasi osasmnda onun
hamin orizodo gostorilon iscilorine (Kart
sahibi) amok haglarinin nagdsiz qaydada
Odonilmasi  tiglin  xiisusi kart hesablart
agmagi vo hesablardaki pul vasaitinin ATM
vo POS terminallar1 vasitasilo hesabdan
¢ixarmaq vo Odonislor etmok tiglin “Omok
haqq: kart hesablarinin agilmast {igiin
orize”ds gostorilon ndvds vo valyutada
Omok haqqr kartin1 Mistoriys vermoayi,
Miistori iso Kartin dayarini vo digar xidmot
haglarin1 Banka 6domayi 6hdasino gotirir.
Omok haqqr kart1 {izra  overdraft
Miistorininin isgisino sonuncu ilo Bank
arasinda imzalanan miigavilo osasinda
verilir.

Gomriik kartin sortlorine uygun olarag,
Miistoriys “Odonis kartlar1 {izra Xidmotlorin
gostorilmosi lclin orizo” formasinda qeyd
olunan sortlor osasinda gomriik
vergilorinin/riissumlarinin/yigimlarinin
Odanilmasi tcln Azorbaycan
Respublikasinin gémriik orqanlarinin 6denis
mantagalarinds istifads edilo bilon Gémrik
kart1 emissiya olunur. Bu kart novil iizre
kredit xotti ds acila bilar.

Korporativ kartin sartlorina uygun olaraq,
Miistorinin rosmi toqdim etdiyi isgilorin
adlar1 gostorilon siyahiya osason vo “Odonis
kartlar1 tizro Xidmatlorin gostarilmasi Gcln
orizo” formasinda gostarilon sortloro uygun
olaraq geyd edilon isgilorin vo ya sirkatin
(Kart sahibi) adin1 oks etdiron Korporativ
kart emissiya olunur. Korporativ Kart
Miistorinin  ig¢isinin  adina  emissiya
olunduqda, “Odonis kartlar1 {izra xidmatlorin
gostorilmasi  iglin  oriza” formast ham
Miistori, hom do onun iscisi torofindon
imzalanir. Bu kart novi lizra kredit xatti do
acila bilar.

Tacir kartin sortlorine uygun olaragq,
Miistoriys “Odonis kartlar1 {izra Xidmotlorin
gostorilmoasi G¢lin orizo” formasinda qeyd
olunan sortlor asasinda sahibkarliq faaliyyoti
ilo bagl xorclorin 6donilmasi lgun Tacir
kart1 emissiya olunur. Tacir kart ilo edilmis
Odaniglor miivafiq Orizo formasinda geyd
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ensures that they have not been obtained
fraudulently.

PAYMENT CARD

Payment card information

Bank may submit various payment cards to
the Customer upon latter’s request. These
Cards include the Customs Card, Corporate
Card, Salary Card, Tacir Card and other
cards specified in the “Application Form for
Provision of Services on Payment Cards.

In accordance with the terms of a Salary
(Payroll) Card, Bank undertakes the
responsibility to provide the Customer with
a Salary card in the type and currency,
specified in the “Application for Opening a
Salary Card Accounts” in order to make
payments and deduct amounts from
accounts, by ATM and POS terminals, and
open special card accounts for payment of
employees’ (Card owners) salaries on a
non-cash basis, specified in relevant
“Application Form for Opening Salary
Card Accounts”, submitted to the
Customer; whereas a Customer is obligated
to pay the Card cost and other service fees.
Overdraft on Salary Card is granted to the
employee of the Customer on the basis of
the Agreement signed between the Bank
and the employee of the Customer.

In accordance with the terms of Customs
cards, Customer is issued a Customs card
that might be used in payment offices of
Customs authorities of the Republic of
Azerbaijan for paying customs
taxes/duties/levies in accordance with the
terms, specified in the “Application Form
for Provision of Services on Payment
Cards”. The credit line may also be issued
for this type of card

In accordance with the terms of Corporate
card, the Corporate Card, which reflect the
names of employees or company’s (Card
holder) name, is issued on the basis of the
list of employees’ names, officially
submitted by the Customer and terms,
specified in the “Application Form for
Provision of Services on Payment Cards”.
When the Corporate card is issued in the
name of the employee of the Customer,
“Application Form for Provision of
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1.6.

1.7.

1.8.

2.1.

2.3.

2.4.

2.5.

2.6.

olunan sortlorlo geri gaytarila bilor. Bu Kkart
novu Uzrs kredit xatti do agila bilar.
“Business Debit PE” kartinin sortloring
uygun olaraq, Bank yalniz “Odanis kartlari
uzra xidmatlorin gostarilmasi Gglin orize”do
gostarilon soxs torafindon fardi sahibkar olan
Miistoriya  6donilocok  xidmathaglarinin
nagdsiz qaydada 6donilmasi Uglin xususi kart
emissiya etmayi 6hdosino goturir. Bu kart
Uzra madaxil yalniz Sirkat torafindon hayata
kecirila bilor.

Bu xidmot corgivesinds VI.1.1.-VI.1.6.
bondlorindo geyd olunan Kkartlar xisusi
istisna olmadig1 halda iimumilikds Kart va
ya “Odonis kart1” adlandirilacagq.

Odonis kartina kredit xotti agilmast ilo bagl
munasibatlor bu Migavilonin  “Kredit”
bolmasina asason tonzimlonir.

Karta dair iimumi sortlor
Bank torofindon buraxilmis Kart Bankmn
xususi mulkiyyatidir.

2.2. Miistariys vo ya Kart sahibina Kart vo PIN-

kod olan qapali zorf (PIN-kod kagiz
dasiyicida toqdim olunmadigr hallara bu
blmadoki “PiN-kod olan zorf’ ilo bagh
middoalar samil edilmir) Bankin Biznes
Moarkazlarinin kassalar1 va ya kuryer vasitasi
ilo vo kart1 tohvil alan soxsin sslahiyyatini
tosdiq edan sonad va saxsiyyati tasdig edan
sonoad asasinda togdim olunur.

Miistoriya vo ya Kart sahibino 3 (i¢) ay
orzindo Kart vo PIN-kod olan qgapali zorfi
togdim etmok miimkiin olmadigda homin
Kart Bank torofindan lagv edilir.

Kart Gzro omoliyyatlar, homginin digor
xidmotlor Gcun komissiyalar vo haglar
Bankin qiivvado olan mivafiq tariflorino
asasan tutulur.

Verilmis omok haqqr Kartlart ile Kart
sahiblorino Bankin 6ziiniin, digar banklarmn
quragdirdigt ATM va POS terminallan
vasitosilo nagd pul wvesaitini hesabdan
¢ixarmaq vo Odanislor etmak hlququ verilir.
Bankin  6ziiniin vo diger banklarm
qurasdirdigt ATM-lordon nagd pul vesaitinin
cixarilmasina gbéro Kart  sahiblarindan
Bankin qiivvodo olan daxili tariflori ilo
mioyyon olundugu halda xidmot haqqt
tutulur.
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Services on Payment Cards” shall be signed
both by the Customer and the employee of
the Customer. The credit line may also be
issued for this type of card.

In accordance with the terms of Tacir Card,
the Tacir Card is issued for payment of
expenses on commercial activities, on the
basis of the conditions specified in
“Application Form for Provision of
Services on Payment Cards”. The payments
realized by “Tacir Card” may be returned in
respect to conditions specified in
Application form. The credit line may also
be issued for thistype of card.

In accordance with the terms of the
Business Debit PE card, the Bank
undertakes to issue a special card only for
non-cash payment of service fees to be paid
to the Customer by the person specified in
the "Application for the provision of
services on payment cards”. Income on this
card can be made only by the Company.
Within this service, the cards, mentioned in
clauses VI.1.1.-VI.1.6., are collectively
referred to as the “Card” or “Payment card”
in case of absence of special exceptions
Relations related to the opening of a credit
line to a payment card are governed by the
"Credit" section of this Agreement.

General terms on the Card
The Card, issued by Bank, is a special
property of Bank.

2.2.Closed envelope with Card and PIN-code

are submitted to the Customer or
Cardholder (if the PIN-code is not
presented on paper, the provisions of this
section on “Envelope with PIN-code” are
not applicable) via cash desk in the
Business Centers of the Bank or via
couriers on the basis of an identity
document and a document confirming the
authority of the person accepting the Card.
In case presenting the card and the closed
envelope with PIN code to Customer or
Card holder is impossible in the period of 3
(three) months, mentioned card shall be
canceled by Bank.
Commissions and charges for Card
transactions and other operations are
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2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

Miistori Banka toqdim etdiyi siyahidaki har
hans1 bir ig¢inin igdon azad edilmasi barads
Banki 7 (yeddi) tagvim giinli 6ncadon yazili
gaydada xobardar edir.

Miistori Banka toqdim etdiyi siyahidaki hor
bir is¢ini telefon wvasitosilo Kartla bagh
xidmot gosterilmasi Uglin nozords tutulan
sifro (bundan sonra “Sifro” adlanacaq)
barodo malumatlandirir.

GOmruk amoaliyyatlarmin yerino yetirilmasi
Uciin  nozordo  tutulan kartlarm  bu
mugavilanin VI.1.3 bondinda
gostorilonlordon basqa moagsadlor {cln
istifado edilmasino yol verilmir. Hazirk:
xidmoto aid  Toroflorin  hiiqug vs
vozifalorindo gOsterilon amok haqqi ve
korporativ Kartlara aid sortlor gémrik
xidmotlori Ucln istifads olunan kartlara
samil olunmur.

Kart itirildikdo Miistoriya onun yazili
muiracisti asasinda Bankin qiivvads olan
daxili tariflori ilo miosyyan olunan xidmat
haqqini 6demaklo yeni Kart verilir.

Kartin PIN kodu Kart sahibi torafindon 3 (lic)
dofa diizgiin yigilmadigda Kart
bloklasdirilir. Kart sahibi Bankla telefon
vasitosi ilo olago saxlayaraq identifikasiya
prosesini ugurla kegmoklo vo ya Kart
sahibinin soxsiyystini tosdiq edon sonadlo
Bankin filial va sébalorindan birina golorak
homin Kart1 blokdan ¢ixara bilar.

Kart sahibi Kartin PIN kodunu tamamilo
unutdugu halda, Miistori PIN kodun
doyisdirilmasi barads orize toqdim edir vo
Bankin qiivvado olan daxili tariflori ilo
muioyyan olunan xidmot haqqin1 6dodikdon
sonra POS terminal vasitesilo PIN kod
yenilonir.

Kart Uzro omoliyyat hor-hansi sobsbdon
dayandirildigda (is¢i isdon azad olunduqda,
Kartin miiddoti uzadilmadigda vo S.)
hesabdaki qaliq Kart sahibina verilir vo ya
onun yazili gostorisi ilo on geci yeddi toqvim
glinl orzinds basqa hesaba kogiiriiliir. Kart
Uzro amoliyyatlar dayandirildigdan sonraki
30 (otuz) togvim glinii orzindo Kart sahibi
Banka he¢ bir goOstoris vermadiyi, va ya
iradasini  hor-hanst formada bildirmadiyi
halda, hesabin galigi Bankda mévcud olan
“Baglanmis miistori hesablar1” adli hesaba
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deducted in accordance with relevant
Bank’s tariffs in force.

By submitted salary Cards, Card holders are
given right to issue payments and deduct
cash amount from account through the
ATM and POS terminals, installed in Bank
and other banks.

Cardholder is charged the service fee if
determined in accordance with Bank’s
internal tariffs in force for deducting cash
amount from the ATM devices, installed by
Bank itself or other banks.

Customer submits a written notification 7
(seven) calendar days in advance to Bank in
case of resignation of any employee, named
in the list of employees, provided to the
Bank.

Customer informs each employee who is
included in the list submitted to Bank about
the code, considered for provision of Card
related service over telephone (hereinafter
referred to as “Code”).

The cards, issued for carrying out the
customs transactions, shall not be used for
other purposes rather than stipulated in the
clause VI.1.3. The terms of Salary and
Corporate Cards specified in the rights and
obligations of Parties related to this service,
are not applicable to the cards, used for
Customs services.

In case if the Card is lost, Customer is given
a new Card by paying certain service fee,
determined by Bank’s internal tariffs in
force upon the written request of the
Customer.

In case of incorrect dialing of Card’s PIN
code for 3 (three) times by a Cardholder(s),
the Card gets blocked. Cardholder may
unlock this card by contacting the Bank
over telephone after successful
identification process, or by comingto one
of the branches and divisions of Bank and
submitting cardholder’s identity document..
In case Cardholder totally forgets his/her
PIN code, he/she shall submit an
application form for changing the PIN code,
and after the payment of a certain service
fee, determined by Bank’s internal tariffs in
force, the PIN code is renewed.

In case the Card transaction is delayed for
any reason (in case of employee’s
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2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

koguralir va Kart sahibins bu barads yazili
molumat verilorak hesab baglanir.

Kart Uzro texniki overdraft, yoni Hesabin
mozanno fargi va ya digar sobablardon manfi
balansa ke¢masi hali bag verarso, bu zaman,
bu ndévdon olan kart (zro Bankin mé&veud
corimo faizlori totbig olunacag. Carimo
faizlori méhlot middsti totbiq olunmadan,
texniki overdraft halinin bas verdiyi giindan
hesablanmaga baslaynr.

Kartin Miistorinin faktiki sahibliyinds olub-
olmamasindan asili olmayaraq, Kart ilo
aparilan biitiin amoliyyatlarin naticalarins
goro Miistari mosuliyyat dasiyir.

Bank Miistori torofindon Internetdon vo
Tomassiz 6donis funksiyasindan istifado
etmokla kart vasitasils ilo aparilan 6donislora
gOro Miistari qarsisinda heg¢ bir masuliyyat
dasimuir.

Kart Uzro omoliyyatlar  Azorbaycan
manatindan basqa diger valyutada hoyata
kegirildikds, balansda (0 cumlodon SMS
bildirisi vasitoesi ilo bildirilon) cari ana
konvertasiya moazonnasi nazords tutulmur.
Konvertasiya mazonnasinin ds oks olundugu
balans 3 (li¢) is giin orzinde Miistarinin
hesabinda 6z oksini tapir.

Mistori Mugavilonin V1.3.4.10. bondinda
geyd olunan muddstds Banki
molumatlandirmadign vo ya Kart sahibi
overdraft limitinin istifado olunmus hissasi
Uzrs yaranmis borcu Banka geri 6domadiyi
toqdirds, Bank, yaranmis borc mablogini
Miistorinin bankda olan cari hesabindan
akseptsiz gaydada sils bilar.

Kartlarla Azorbaycan Respublikasindan
xaricdo aparilan amoliyyatlar zamani valyuta

mubadilasi mivafig 0denis sisteminin
mazannasi ilo aparilir.
Omoliyyatlarin  tohlikasizliyi ug¢in 3D-

Secure xidmatinin bagli oldugu mobil
noémroys golon kodlarin maxfiliyi ugin,
homg¢inin  3D-Secure xidmotinin tatbiq
olunmadig1 internet-magazalarda ddonis
edildikds, habelo xidmatin logv olunmasi
uglin  mdraicat edidikdo omoliyyatlarm
tohlikosizliyi tigiin Mistori/Kart sahibi
mosuliyyet dastyir.

Omok haqqi kartlarin1 Miistari tohvil aldiqda
kartlarin miivafiq  kart sahiblarina
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resignation, non-prolongation of Card’s
validity period etc), the Card balance is
given to Cardholder, or is transferred to
other account upon Employee’s request
within no later than seven days. In case
Cardholder himself/herself do not submit
any instruction to Bank, or do not express
his/her will in any form within consequent
30 (thirty) calendar days after suspending
Card transactions, the account balance is
transferred to the available account, named
“Closed Customer Accounts”, and the
account gets closed by submitting written
notification to the Cardholder.

In case of technical overdraft on Card, i.e.
Account’s conversion into a negative
balance due to exchange rate difference or
any other reasons, then, this type of card
will be charged the fine fees, applied by
Bank. Penalty fees are calculated from the
day of technical overdraft’s occurence
without applying any deferment period.
Regardless existence of actual ownership of
Customer over the Card, Customer bears
responsibility for all transactions, carried
out by Card.

Bank does not bear any responsibility
before a Customer for payments carried out
with Card on Internet and/or via the
Contactless payment function.

In case the card transactions are conducted
in any other currency other than Azerbaijani
manat, the exchange rate is not intended on
the balance (including the cases in which
the notification is sent to the Customer via
the SMS notification). The balance also
containing exchange rate is reflected within
3 (three) business days on the Customer’s
account.

If the Customer doesn’t inform the Bank
within period specified in clause VI1.3.4.10.
or if Cardholder doesn’t reimburse the debt
aroused on the used portion of overdraft
limit, the Bank may direct debit (without
dispute) the debt amount from the
Customer’s current bank account.

In case of conducting operations outside the
Republic of Azerbaijan, currency purchase-
sale is carried out in conformity with the
currency rate of relevant payment system.
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3.

3.1

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

catdirilmast  tiglin  Miistori  mosuliyyat

dasiyir.

Kart xidmatlarinin gdstarilmasi ila bagh
Taraflorin hiiquq va vazifalari

Bankin hiiquqlart:
Kartin dayarini
tariflor osasinda
hesabindaki  pul
gaydada silmak;
Mistariya vo ya Kart sahibine 3 (U¢) ay
orzinds Kart vo PIN-kod olan qapali zorfi
toqdim etmok miimkiin olmadigda hamin
Kart1 birtorafli qaydada lagv etmok;

Toqdim  olunan  codvaldo  gostarilon
isgilordon hor hansi biri isdon azad
olundugda dorhal Banka yazili molumat
verilmosini Miistaridon talob etmok;

Bu Miqavilonin VI1.3.4. bandi ilo Uzarino
goturduyil vazifolorin vaxtinda vo lazimi
gaydada icra edilmasini vo onlarm
pozulmasina yol verilmamosini Miistoriden
talob etmoak;

Kart sahibinin miracisti asasinda sonuncuya
onunla qarsilight raziliq osasinda overdraft
agmag;

Muayyan etmis oldugu xidmot tariflorini va
sortlorini birtorofli gaydada doyismok. Bu
halda, Bank miayyan etmis oldugu xidmoat
tariflorinin ~ vo  sortlorin  doyisdirilmasi
haqqinda 14 (on dord) togvim glni
awvalcadan, doyisiklorin heg biri miistarinin
vaziyyatini agirlasdirmadigi, habelo Mistori
dayisikliyi yazili gaydada tosdiq etdiyi halda
iso doyisiklik darhal qlivvays minir. Mustori
Mugavilo ilo muayyan olunan xidmoat
tariflorinin va sortlorin doyisdirilmasi ilo raz1
olmadiqda, geyd  olunan  xidmatin
gostarilmasino xitam vers bilor;

Kart tizra yaranmig borc mablagini (VI.2.18.
boandi ila nazards tutulan hal daxil olmagla)
Miistorinin Bankda olan cari hesablarindan
akseptsiz gaydada silmak;

VISA/MasterCard torofindon Chargeback
(kart hesabi lizra hoyata kegon va Miistarinin
haor hansi omoaliyyatla bagl osassiz varlandigt
hal uzra talab) uzra vosaitlor
VISA/MasterCarda  geri  qaytarildiqda,
homin vasaiti Miistarinin va/vo ya Kart
sahiblorinin hesabindan akseptsiz gaydada
silmak;

Ozlinin muayyan etdiyi
Miistarinin bank
vasaitindon  akseptsiz
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For the security of transactions, the
Customer / Cardholder is responsible for
the confidentiality of the codes sent to the
mobile number to which the 3D-Secure
service is connected, as well as for the
security of transactions when paying in
online stores where the 3D-Secure service
is not applied and when the Customer
applys for cancellation of the services as
well.

When the Customer receives the salary
cards, the Customer is responsible for
delivering the cards to the relevant
cardholders.

The Parties’ rights and obligations on
provision of card services

Bank’s rights:

To write-off (without acceptance) the Card
fee from financial resources on Customer’s
bank account on the basis of the tariffs,
determined by him/her;

To terminate the card unilaterally, in case of
impossibility of presentingthe card and the
closed envelope with PIN code to Customer
or Card holder in the period of 3 (three)
months;

To require the Customer to submit
immediately the written information on the
case of resignation of any employee, named
in the list of employees, provided to Bank.
To require the Customer to timely and
accurately execute the responsibilities,
undertaken within clauses VI1.3.4 of the
present Agreement, and prevent the cases of
their violation;

To open an overdraft to Card holder on the
basis of mutual consent with the latter.

To modify unilaterally the service tariffs
and terms. In this case, Bank shall provide a
written notification on modification of
service tariffs and terms, determined by the
Bank, 14 (fourteen) calendar days in
advance. In case of none of the changes will
aggravate the situation of the Customer or
the Customer acknowledges them in written
way, then the modification takes effect
immediately. In case if Customer does not
agree with the modifications of service
tariffs and terms, determined by the
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3.1.9.

3.1.10.

3.2
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.3.
3.3.1.

Mistoridon tolob etdiyi hor hansit senad
Miistori torofindon Bankin qeyd etdiyi
tarixdo tam vo diizgiin sokildo togdim
olunmadigi halda Bank hor togdim
olunmayan sonads goros 6z daxili tariflorina
asasan va ya ganunvericilik asasinda Banka
belo sonadin toqdim olunmamasina goro
totbigi nozards tutulmus sanksiya haddinds
corimo totbig etmok. Bu halda senad toqdim
olunanadok haftalik olarag yenidon corime
totbiq etmok, Miistorinin bank hesabi {izra
omoaliyyatlart mohdudlagdirmaq, habelo bu
Miqavilays birtarafli xitam vermok;
ATM-do (bankomat) galan vo Miistori
torofindan 1 ay orzinds tohvil alinmayan
plastik kart1 birtorofli gaydada logv
etmok.

Bankin vazifolori:

Iscilorin siyahisi vo har birinin soxsiyyatini
tosdig edan sanad Banka togdim olundugqdan
vo Kartin doyori qlivvads olan tariflors
asason Miistari torafindon Banka 6donildikda
Miistarinin iscilorine Kart vermok;

Bankin tolimati ilo miayyan olunan gaydada
toqdim olunmus siyahi1 osasinda hor ay
isgilorin  oamok haglarini  onlarm  kart
hesablarna  koclirmak;  (amok  hagqi
kartlarina samil olunur)

Kart hesablari agildigdan sonra miixtalif kart
amoliyyatlarinin hoyata kegirilmasi magsadi
ilo Miistoriyo (Vo ya onun isgilorina) Kart
vermok;

Kart sahiblorini nagd pul vesaitinin alinmasi,
xidmat vo mallarin doyarinin Kart vasitasils
odonilmasi xidmatlori ilo tamin etmok;
Miistaridon/Kart sahibindon Kartin itirilmasi
barads bu Miigavilonin VI.3.4.5. yarimbandi
ilo muioyyon olunan qaydada molumat
aldigdan sonra Kart tiizro omoliyyatlari
dayandirmag;

Osassiz silinmalarlo va sshv ddanislarlo bagh
Miistaridan yazili sorgu daxil oldugda 5 (bes)
is giinii orzindos aragdirma apararaq noticolori
barads Miistariys molumat vermak;

Bu Mugavils ilo Uizorine goturdiyi vazifalori
vaxtinda vo lazimi gaydada icra etmok vo
onlarin pozulmasina yol vermomok.
Miistorinin hiiquqlart:

Osassiz silinmoalorlo vo sohv 0Odonislorlo
bagli, yazili sorgu (Kart omoliyyatlar: {izro

Ver 1.0.5 dated 18.03.2022

3.1.7.

3.1.8.

3.1.9.

~ba PASA
‘I‘h' Bazk

Agreement, he/she may terminate provision
of the mentioned service.

To direct debit (without acceptance), the
outstanding amount (including the case
stipulated in clause V1.2.18.) on Card from
current accounts of the Customer at the
Bank.

To direct debit (without acceptance)
amounts from the account of Cardholder or
Customer in case of returning amounts back
to VISA/MasterCard on the basis of
Chargeback by Customer (operation carried
out on card account and complained by
Customer).

If any document required by the Customer
is not submitted by the Customer in full and
correctly on the date specified by the Bank,
to impose a fine for each not presented
document on the basis of its internal tariffs
or within the limits of the sanctions binding
Bank for non-receipt of such a document to
the Bank in accordance with the legislation.
In this case, re-impose a penalty on a
weekly basis before the submission of the
document, restrict the operations on the
Customer’s bank account, as well as
unilaterally ~ terminate the  present
Agreement.

3.1.10. To dispose unilaterally the plastic card

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

left in an ATM and not taken by the
Customer within 1 month.

Bank’s obligations:

To issue the Cards for Customer’s
employees when the list of employees and
identity documents of each of them are
submitted to the Bank, and if the Customer
has paid the Card fee to the Bank in
accordance with applicable tariffs.

To transfer monthly salaries to employees’
card accountson the basis of the submitted
list in accordance with the rule, instructed
by The Bank; (applied to salary cards)
After opening Card accounts, to issue and
pass over Cards for the Customer (and its
employees) in order to carry out various
card transactions;

To provide the Card holders with the
services on reception of cash, payment of
costs of services and goods by card;
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3.3.2.

3.3.3.

3.4.
3.4.1.

3.4.2.

3.4.3.

mubahisalorin  holli  Orizasi) osasinda
miivafiq aragdirma aparilmasini vo osassiz
silinmis  moblogin  geri  6danilmasini
Bankdan talob etmak;

Bu Miqavilonin VI1.3.2. bandi ilo Gzarino
goturduyl vazifolorin vaxtinda vo lazimi
gaydada icra edilmasini vo onlarin
pozulmasma yol verilmomasini Bankdan
tolob etmok.

Oziiniin yazili miiraciotine osason Bankmn

quvvads olan tariflorino uygun SMS
Mmolumatlandirma  xidmatindon istifada
etmok.

Miistorinin vazifalori:

Kart hesabi agilmasi igiin iscilorin

siyahisinin vo hor birinin goxsiyyatini tasdiq
edon  sonadlorin  suratlorini,  onlarm
imzalamis olduqlar1 Fiziki soxslorin vergi

rezidentliyinin  muoyyon edilmasi Uglin
ozinlgiymotlondirms  anketini, fordi
molumatlarinin  (ad, soyad, ata adi,

doguldugu yer (6lks, sohor), dogum tarixi,
soxsiyyatin seriyasi, soXsiyyat Vvasigesinin

fordi  eynilogdirmo nodmrosi, soxsiyyot
vosigesinin  verildiyi  tarix,  soxsiyyat
vasigesinin  verildiyi  tarix,  soxsiyyet

vasigasinin bitmo tarixi, soxsiyyat vasigesini
veran orqan, soXsiyyat vasigesinin tipi (yeni,
kéhna), qeydiyyat iinvani, cinsiyyot, ailo
vaziyyati (evli, subay), gan qrupu, horbi
mukallofiyyati, gbézinin rangi, boyu,
imzasi, islodiyi toskilatin adi, islodiyi
toskilatin VOEN-i, islodiyi toskilatin {invani
(faktiki vo geydiyyat), is tipi, iso gotlranin
némrasi, vazifa, mugavilonin tipi, amok

mugavilesinin - ndmrosi, sosial sigorta
némrasi, miqavilonin  némrasi, oamok
mugavilesinin  baglandigi  tarix, amok

muigqavilesinin bitmo tarixi, islomoa nowvi,
ayliq amok haqqt, Sosial kartin ndmrasi vo s.)
Elektron Hokumot Portali vo digar moalumat
bazasindan oldo olunmasina vo saxlanmasina
dair yazili raziligin1 vo digoer malumatlarin
Banka taqdim etmok;

Bankin qiivveds olan tariflorino asasan
Kartm dayarini vo mivafig xidmat haqqini
Banka 6demak;

Kart sahibinin adi, soyadi, atasinin adi
doyisdikde Banka bu barado dorhal yazili
moalumat vermok, habelo Banka tagdim
edilmis sonodlordoki molumatlarla bagh

Ver 1.0.5 dated 18.03.2022

3.2.5.

3.2.6.

3.2.7.

3.3

3.3.1

3.3.2.

3.3.3.

3.4.
3.4.1.

~ba PASA
‘I‘h' Bazk

To suspend transactions on Card in
accordance with the rules, described in
clause VI1.3.4.5 of the present Agreement
after receiving a notification from the
Customer/Card holder on the loss of Card;
To inform the Customer about
consequences of written request of latter
within 5 (five) working days once
investigation on written enquiry of
Customer regarding unreasonable writte-
offs and incorrect payments is completed.
To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

Customer’srights:

To demand from Bank to conduct relevant
investigation and refund the unreasonably
written-off amount, on the basis of a written
request (Application for card transactions
issues) regard with unreasonably written-
offs and incorrect payments;

To require Bank to timely and accurately
execute the responsibilities, undertaken
within clause VI1.3.2 of the present
Agreement, and prevent the cases of their
violation;

In accordance with its own written request,
to use the SMS notification service in
accordance with relevant Bank’s tariffs in
force.

Customer’s obligations:

In order to open a Card account, to submit
to Bank documents, datas including, but not
limited to the list of employees, copies of
identity documents of each employee, self-
assessment questionnaire to determine the
tax residency of individuals signed by them,
each employee’s written consent to obtain
and store personal data (hame, surname,
patronymic, place of birth (country, city),
date of birth, series of identity, personal
identification number of ID card, date of
issue of ID card, date of issue of ID card,
expiration date of ID card, issuing
authority, ID card type (new, old),
registration address, sex, marital status
(married, single), blood type, military
service, eye color, height, signature, name
of the organization he works for, TIN of the
organization he works for, address of the
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3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.

3.4.11.

3.4.12.

3.4.13.

dayisiklik bas verdikde mivafiq sanadlorin
yenilonmis versiyasini 7 (yeddi) giin arzinds
Banka togqdim etmok; (smak haqqi vo is¢inin
adina verilmis korporativ kartlara samil
olunur)

Oz iscilorini onlara toqdim olunan Kartm
PIN zorfinin moxfiliyinin qorunmasi barada,
PIN birbasa Bankla olago saxlamagla
verilmoli oldugda iss mohz bu barads
Mmolumatlandirmag;

Kart itirildikds bu barads dorhal Banka vs ya
Visa/MasterCard xidmot morkozino yazili,
bu miimkiin olmadiqda iss, sifahi moalumat
verilmasini tomin etmoak;

Bu Miqavilonin VI1.3.4.5. yarimbondi ils
izorino goturdiyu vazifonin icra edilmosi
tiglin Kartin itirildiyi toqdirdo, Banka vo ya
Visa/MasterCard xidmot markazina dorhal

molumat  verilmosi  barodo  isgilorini
tolimatlandirmagq;
Odonis  kartlar1 ilo bagh  xidmotin

gostarilmasi ¢un taqdim edilon sanadlords
bas vermis doyisikliklor barado bitln
molumatlari 3 (li¢) is giinii arzinds mivafiqg
tosdigedici  sonodlor qosulmagla dorhal
Banka toqdim etmok;

Migavilonin  VI1.3.3.1. bondinda nozardo
tutulmus hallarda, Miistarinin dediklarinin
oksi siibut olunduqda, Bankin arasdirmalara
sorf edilon butln xarclorini 6demak;

Iscilori telefon vasitosilo Kartla bagl xidmat
gostoarilmoasi  Gcin  Migavilonin  VI1.2.8.
bondinds geyd olunan Sifroni toqdim
etmoyin zoruriliyi, habels bu Migavils Uzro
Kartdan istifado ilo bagli Kart sahibindan
asili olan vazifalor haqqinda
molumatlandirmag;

Iscisi ilo imzalanmis amok miigavilasine hor
hans1 sobabdan xitam verdikda, bu baroda
Banki 7 (yeddi) teqvim glini gabagcadan
molumatlandirmag.

Kart sahiblarinin amok haqqi mslumatlarn
toyinatlarin1 gostarmokds (son hagg-hesab,
ezamiyyat Xorci vo s.) vahid bir fayl ilo
Banka togdim olunmasimni tamin etmok;
Bankin tolob etdiyi sonadlori vaxtinda, tam
Vo diizgiin sokilds Banka togdim etmok;
Omok haqqr sifaris etdiyi iscilori arasinda
asagidaki kriteriyalardan hor hansi birina
uygun golon iscilori barads Banki hesablar
aktivlosdirilmadoan ovval malumatlandirmag:
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organization he works for (actual and
registration) ), type of work, number of
employer, position, type of contract,
employment contract number, social
insurance number, contract number, date of
employment contract, date of termination of
employment contract, type of employment,
monthly salary, social card number, etc.)
from the E-Government Portal and other
databases, and other information to Bank
along other documents.

In accordance with Bank’s tariffs in force,
to pay the Card fee and relevant service fee
to Bank;

In case if Card holder’s name, last name and
patronymic have changed, to submit
immediately a written notification to Bank;
(applied to salary and corporate cards,
issued for employees)

To inform its employees on keeping
confidentiality of PIN-envelope of Cards,
given to them.
If the PIN must be issued by contacting the
Bank directly, to inform them respectively;
In case the Card is lost, to provide
submission written or oral notification
immediately to the Bank or
Visa/MasterCard service center;

In case the Card is lost due to execution of
obligation, undertaken by clause V1.3.4.5 of
hereof, to instruct employees on submitting
immediate notification to Bank or
Visa/MasterCard service center;

To submit all information on modifications,
occurred in the documents that have been
presented for provision of payment card
related service within 3 (three) business
days by attaching all relevant confirming
documents;

If Customer’s statements are proved to be
inaccurate under the circumstances,
described in clause V1.3.3.1 hereof, to pay
all expenses, spent by Bank to conduct an
inquiry;

To inform employees on necessity of
submission of the Code, specified in clause
VI1.2.8 hereof for provision of Card related
services, conducted over telephone, as well
as the obligations of the Card holder related
tothe use of the Card under this Agreement;
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3.4.15.

3.4.16.

3.4.13.1. Hesab sahibinin xarici votondashgi;
xarici vergi rezidentliyi; Green karti;
Azerbaycandan konarda omlaki, telefon
ndémrasi, geydiyyat iinvani, sahibkarliq
foaliyysti vo ya is yerinin
(sadalananlardan har hansi birinin)
olmasi
3.4.13.2. Hesab sahibinin bir taqvim ili arzinds 30
gundon artiq Azarbaycandan konarda
olmast;
3.4.13.3. Hesab sahibinin xaricds iinvani olan
soXso etibarnamo vo ya imza salahiyyaoti
vermasi;
3.4.13.4. Hesab sahibinin xaricds olan hoar hansi
bank hesabina dovri 6danislor edilmasi
ilo bagli gostoris vermis olmasi.
3.4.14. Plastik kart ATM-ds qaldiqda onu 1 ay
arzinds Bankdan tohvil almag;
Miqavilonin VI1.2.11. bandinds gostarilon
halin bag vermamasina nozarat etmak va belo
hal bas verorse, yaranmis borclar1 dorhal
Banka 6domoak;
Bu Miqavils ilo lizarino gétlrdlyi vazifolori
vaxtinda vo lazimi gaydada icra etmok va
onlarin pozulmasina yol vermoamok.
VII. DEPOZIT QUTUSU
Depozit qutusu barada malumat
Miistorinin  “Depozit qutusunun kirayasi
arizo”sina  9sasan, Bank hamin arizads
gOstarilon depozit qutusunu miivoqgati istifads
tiglin Miistariyo Kirayoyo verir.
Depozit  qutusunun  Kirayays  verilmasi
Mistorinin  “Depozit qutusunun kirayasi
arizasi” va Toraflor arasinda tohvil-taslim akt
ilo rosmilosdirilir. Tohvil-toslim akti bu
mugavilonin ayrilmaz hissesini togkil edir.
Depozit qutusu kirayays verildiyi zaman
giymotlondirms, siyahiya alinma apartlmir.
Mistori depozit qutusundan istifadays gors
Banka Bankin qiivvads olan tariflorine uygun
olaraq muvafiq Kirays haqqi 6doayir.
Kirays haqqi Miistori torofindon nagd veo ya
kocirmo yolu ilo gabagcadan (muddstin
uzadilmasi  halinda uzadilan miiddatin
avvalinds) 6donilir.

1.1

1.2.

1.3.

1.4.
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3.4.10. Intheevent of terminating, for any reason,
the labor contract signed with the
employee, to inform the Bank about this 7
(seven) calendar days in advance;

3.4.11. Toensure provision tothe Bank of payroll
data of Cardholders in single file with
indication of the assignments (final
accounting, business trip expensess etc.);

3.4.12. To ensure accurate and timely provision
of the requested documentsto the Bank;

3.4.13. Before activating the Bank accounts of the
Customer’s employees, inform the Bank
about the employees, who meetsany of the
following criteria:

3.4.13.1. Foreign citizenship of the account
holder; foreign tax residency; Green card,
Presence of property, telephone number,
registration  address,  entrepreneurial
activity or place of work (any of the above)
outside Azerbaijan;
3.4.13.2. Account holder's absence in
Azerbaijan for more than 30 days in one
calendar year;
3.4.13.3. Issuance of a power of attorney or
signature by the account holder to a person
residing abroad;
3.4.13.4. Instruction by the account holder
to make standing payments to any bank
account abroad.
3.4.14. If the plastic card stays in the ATM, to
receive it from the Bank within 1 month;
3.4.15. To control the non-occurrence of the
situation specified in paragraph VI1.2.11 of the
Agreement and, if so, to immediately pay the
debts to the Bank;
3.4.16. To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

VII. DEPOSIT BOX
1. Information on a deposit box

1.1. According to Customer’s “Application
Form for Rent of a Deposit Box”, Bank
provides the rent of a deposit box for the
temporary use of the Customer.

1.2. Therent ofa deposit box is registered by the

“Application Form for Rent of a Deposit
Box” and handover act, issued between the
Parties. The Handover act isan integral part
of the Agreement. Arent of a deposit box is
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1.5.

2. Depozit qutular

Middstdon asili olmayaraq kiraya haqqi
“Depozit qutusunun kirayasi orizosi” Banka
toqdim edildiyi tarixdon &donilir. Depozit
qutusu vaxtindan ovvol bosaldiqda istifado
olunmamis dovro goOro tutulmus moblog
Miistoriys geri qaytariimir.

ilo bagh xidmoats dair

taraflorin hiiquq va vazifalori

2.1.
2.1.1.

2.1.2.
2.1.3.

2.2.
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

Bankin vozifalori:

Miistarinin muvaqgati istifadssine verilmis
Depozit qutusunun muhafizasini vo kirays
aqdinin moaxfiliyini tomin etmok;

Depozit qutusunda saxlanilanlarm
anonimliyini vo moxfiliyini tomin etmok;
Bu Miqavilo Uzro kommersiya vo bank
sirrini gorumag.

Bankin hiiquglari:

Kirayaya  gotlrulon  depozit  qutusu
Miistorinin toagsiri Uzilindon gosdon va ya
onun echtiyatsiz horokatlori  naticasinds
zodslondikds onun Miistori hesabina tomir

edilmasini  vo ya vurulmus zororin
6donilmasini talob etmak;
Mistori  kirayays  gétlurdliyd  depozit

qutusunun agarini itirdikde bununla bagh
bltlin xarclorin onun hesabma ddsnilmasini
tolob etmok;

Mistori depozit qutusunda silah, narkotik
vasitalar va ya psixotrop maddslar, partlayici
maddolor, radioaktiv, kimyoavi aktiv vo
zohorlayici maddolar, hamginin tez xarab ola
bilon va ya qoxu veran mohsullar saxladiqda
bu Mugavilani birtorofli gaydada logv etmok
vo belo hallarin garsisini almaq moagsadilo
Azorbaycan Respublikasinm
ganunvericiliyinda nozords tutulmus
todbirlari hayata kegirmok;

Depozit qutusunun Kirays miiddsti bitdikds,
Miistori torafindon mivafig kirays haqqi

0danilmadikds  vo ya ganunvericiliyin
tolobindon  iroli  goldikde  xidmatin
gostorilmosini birtorofli gaydada
dayandirmaq vo bu barado Miistoriya

molumat vermok;
Kirayo middoti bitdikdon 90 (doxsan)
toqvim gunu orzinde Miistori ilo olage

yaratmaq mimkiin olmadiqda depozit
gutusunu  Miistorinin istiraki  olmadan
agcmag;
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issued without any assessment or census
procedures;

The Customer pays relevant rental fee to
Bank for the use of a deposit box in
accordance with Bank’s tariffs in force;
Rental fee is paid by the Customer in
advance (at the beginning of the extended
period in case of extension) by cash or
transfer;

Depending on a period, the rental fee is paid
from the date of submitting “Application
for Issuance of a Deposit Box”. In case if a
deposit box is prematurely cancelled, the
amount for the unused period is not
refunded to the Customer.

2. The Parties’ rights and obligations on

2.1.
2.1.1.

2.1.2.
2.1.3.

2.2.
2.2.1.

2.2.2.

2.2.3.

2.2.4.

deposit boxes service

Bank’s obligations:

To ensure security of the Deposit box,
provided to the Customer, and ensure
confidentiality of the rent deal;

To ensure anonymity and confidentiality of
the items, reserved in a deposit box;

To keep commercial and bank secrets
specified hereof.

Bank’s rights:

In case if the rented deposit box has been
damaged as a result of Customer’s intention
or negligence, to charge the Customer with
the costs for its repair or require
compensation in the amount of the damage
caused.

In case, if the Customer has lost the key of
the rented deposit box, to charge the
Customer with all relevant costs regarding
to this matter.

In case if the Customer uses a deposit box
for storing arms, drugs or controlled
substances, explosives, radioactive,
chemically active or toxic substances, as
well as smelling or perishable products, to
terminate this Agreement unilaterally and
execute the measures, prescribed in the
legislation of the Republic of Azerbaijan in
order to prevent thisoccurrence again;

In case the rental period of a deposit box is
expired, or relevant rental fee is not paid by
the Customer or there is requirement by
legislation, to suspend provision of the
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2.2.6.

2.2.7.

2.2.8.

2.3

2.3.1.
2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.4

2.4.1.
2.4.2.

2.4.3.

Bu bdlmonin  3.9-cu  bandina asasen
Miistariys tatbiq etdiyi corims faizlorini va
digor xorclori onun Bankda olan butin
hesablarindan akseptsiz qaydada silmok;
Kiraya haqqr  6domadiyi toqdirdo
hesablanmis haqlar1 Miistorinin  Bankda
movcud olan biitiin hesablarindan akseptsiz
gaydada silmak;

Depozit qutusunda olan osyalarin mahiyyat

etibarilo  salamathigi  {iciin  mosuliyyat
dasgimamaq (nozoro alaraq ki, depozit
gutusunun igarisinds  olan  agyalarin

mahiyyati barods Bankin malumati olmur).

Miistorinin vazifalori:

Depozit qutusundan moagsadyonli istifads
etmok;

Kirays haqqmi nagd v ya kdg¢lirma yolu ils
gabagcadan 6domoak;

Mugaviloys vo ya “Depozit qutusunun
kirayasi orizesi”no xitam verdikdon sonra
depozit qutusunu agar1ils birgs ilkin halinda
Banka tahvil vermok;

Depozit qutusunu kirays etdiyi zaman
saxladig1t ogyalarin torkibins, istifadasins,
tglincli soxsloro verilmasine vo ya homin
soxslar tarafindan istifadesine gors bilavasits
masuliyyst dasimag;

Icaroya gétiirdiiyii depozit qutusunun agarmi
itirdikdo Bankin daxili tariflori ilo miosyyan
olunan mablogds vasaiti Banka 6domak;

Bu miqavilo Uzro kommersiya vo bank
sirrini gorumag;

Bu mugavils Uzra Bank torofindan totbiq
olunan vo Bankin daxili tariflori ilo miioyyan
oluunan coarimo moabloglorini  Banka
6domok;

Azorbaycan Respublikasinin ganunvericiliyi
ilo qadagan olunan ogyalari depozit
gutusunda saxlamamag.

Miistorinin hiiquqlart:

Depozit qutusunda giymatlilar, sanadlor va
pul vosaitlori vo bu qobildon olan diger
osyalar1 saxlamag;

“Depozit qutusunun kirayssi ©Orizosi’ndo

gostorilon vaxtda Depozit qutusundan
maneassiz istifads etmok;
Depozit qutusundan istifade hliququnu

notarial gaydada tosdiq edilmis etibarnamo
osasinda tliglinci soxslora vermok.

3. Depozit qutusundan istifade qaydalar:
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service unilaterally and inform the
Customer in thisregard,;

To open deposit box without presence of
the Customer, if it was impossible to make
contact with the Customer within 90
(ninety) calendar days after expiration date
of rental period;

According to the item 3.9 of this section, to
direct debit the amount of fine applied to the
Customer and other expenses from his any
Bank accounts without consent;
In case of non-payment of rental fee, to
direct debit (without acceptance) the
calculated fees from all accounts of the
Customer in the Bank;
To bear no responsibility for the essential
safety of the items in the deposit box (taking
into account that the Bank does not have
information about the essence of the items
inside the deposit box).

Customer’s obligations:

To use the deposit box for the right
puUrposes.

To pay the rental fee in cash or via bank
transfer in advance;

To deliver the deposit box to the Bank with
its keys in an initial state after termination
of the Agreement or “Application Form for
the Rent of a Deposit Box”;

To bear direct responsibility for the content
of items, the use, transfer to third parties or
its use by those persons during the rental
period of a deposit box;

In case of loss of a key of the rented deposit
box, to reimburse to Bank the fund,
specified in the internal tariffs of the Bank;
To keep commercial and bank secrets under
the present Agreement;

To pay the amount of fine to the Bank,
applied by the Bank on this Agreement and
defined by Bank’s tariffs in force;

To store the items, forbidden by legislation
of the Republic of Azerbaijan, in a deposit
box.

Customer’s rights:

To store valuables, documents, cash
amounts and this type of items in a deposit
box;

To have unimpeded access to the deposit
box for the period, specified in the
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3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

Depozit qutusu “Depozit qutusunun kirayasi
orizasi”nda g0storilon vaxtlarda Miistori
torafindon maneasiz istifads oluna bilar.
Miistori depozit qutusunun kirayasi middati
bitonadok, muddatin uzadilmasi ilo bagh
Banki xobordar edorok mivafiq olavs
imzalayarsa V&) kiraya haqqini
Odayarse,depozit qutusunun kirayasi yeni
middsto uzadilmis sayilir.

Depozit qutusu Bankin vo Miistorinin istiraki
ilo  aciir.  Bu  bdélmonin  2.2.3-cl
yarimbandinds vo bu bélmanin 3.8-ci
bandlarinda gostoarilon hallar istisna olmagla,
Miistorinin  istiraki  olmadan  depozit
qutusunun acilmasina yol verilmir.

Depozit qutusu iki acar vasitasilo agilir. Bu
acarlarin biri Bankin xazinasinds, ikinci ise
Miistorido saxlanilir.

Miistori ona verilmis acarin saxlanmasina
cavabdehdir va acar itirildikds dorhal Banka
molumat vermolidir. Belo hallarda Depozit
qutusunun qifill Mistorinin istiraki ilo
doyisdirilir.

Depozit  qutusundan istifado  etmok
mogsadilo Banka miraciot edon Miistori
mutlog 0z soxsiyystini tesdiq edon sanadi
Bankin mosulis¢isino toqdim etmolidir.
Depozit qutusunun geri qaytarilmasi
Miistarinin  “Depozit qutusunun kirayasi
orizosi” osasinda rosmilogdirilir.

Kirayo Muiddoti bitdikdon sonra Miistori
depozit qutusunu tahvil vermadikdos va/va ya
depozit qutusunun agarinit gaytarmadiqda
Bank Miistoriys “Depozit qutusunun kirayasi
arizasi”nds gostarilon corimo faizlorini tatbiq
edir va Depozit qutusunun agilmasi ilo bagl
digar xarclori tutur.

Bank torofindon mivafig corimo faizlori
Miistarinin Bankda olan istanilon hesabindan
akseptsiz gaydada tutula bilor. Miistarinin
Bankdaki hesablarinda kifayat godor vosait
olmadig1 toqdirdo Miistori mivafiq corimo
mablaglarini vo Depozit qutusunun agilmast
ilo bagl digor xorclori 6domok Ohdoliyi
dasiyir.

Kirayo miuddoti bitdikdon 90 (doxsan)
toqvim guni oarzindo Mustori ilo olage
yaratmaq miimkiin olmadiqda Bank depozit
qutusunu Miistarinin istirak1 olmadan agmag
hiiquguna malikdir.
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“Application Form forthe Rent ofa Deposit
Box”.

2.4.3. To grant the right to use the deposit box to

third parties on the basis of notarized power
of attorney.

3. Rules for using the deposit box

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

A deposit box may be used freely by the
Customer for the periods, specified in the
“Application Form for the Rent of'a Deposit
Box”.

If the Customer notify the Bank on the
extension of rental period and sign the
respective addendum before expiration of
rental period and pay the rental fee, the
rental of the deposit box shall be considered
extended for the new period.

The deposit box is opened with the
participation of Bank and Customer
representatives. Excluding the cases,
specified in the sub-clause 2.2.3 and clause
3.8 of thissection, the opening of a deposit
box without participation of a Customer is
not allowed.

A deposit box is opened by two keys. One
of these keys is stored in Bank’s treasury,
while the other is at Customer’s posession.
Customer is responsible for storing the key,
given to him/her, and shall inform
immediately the Bank in case of loss of the
key. In these cases, the lock of the Deposit
box is changed with the participation of the
Customer.

The Customer, who submitted a request to
Bank for the use of a Deposit box, is obliged
to provide his/her proof of identity to a
responsible employee of the Bank.

The return of a Deposit box shall be
registered on the basis of Customer’s
“Application Form for the Rent of a Deposit
Box”.

If Customer does not deliver deposit box
after expiration date of rental period or does
not return back key of deposit box, Bank
applies fine to the Customer stated in
“Application Form for the Rent of'a Deposit
Box” and withholds other expenses
regarding opening deposit box

Appropriate amount of fine may be
deducted from any bank account of the
Customer by the Bank without Customer's
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VIII. POS va VIRTUAL TERMINALLAR

1. POS-Terminal va Virtual Terminal

xidmoati  Uzra istifads  olunan
anlayislar

1.1. Kart - muxtalif banklar torafindan emissiya
olunan bank &donis kartlari. Bura VISA
Electron, VISA, Maestro vo MasterCard

aiddir.

1.2. Qabz (slip) - Kart vasitesi ilo aparilan

omoliyyata dair bildiris.

1.3. Xobordaredici  siyah1  (Card  Recovery
Bulletin) - Faaliyyoti dayandirilmis kartlarm

siyahisi.

1.4, Avtorizasiya - Kartdan istifado etmoklo

omoliyyatlarin  aparilmast  {i¢lin

Emitentdan vo ya onun xidmat olundugu kart

toskilatindan icazonin alinmasi.

1.5. Bank Emitent - Kartin emissiyasin1 hoyata

kegiron, Kart istifadagisine

goOstarilmasini, kart amoliyyatlarmm
avtorizasiyasmi vo aparilmig amaliyyatlarm
doyarinin Banka 0Odonilmasini tomin edon

hiiquqi soxs.

1.6. Avadanlig - Bank torofindon Miistariys
verilon va Kartlarla amaliyyatlarin apariimasi
Uclin zoruri olan avadanliqdir. Bura POS-
terminallar, PIN-padlar, gabzlor, talimatlar vo

reklam-moalumat moahsullar1 aiddir.

1.7. POS-terminal - Kart vasitoasilo mallarin, is vo
xidmotlorin nagdsiz sokildo  ddonilmasi,
habelo nagd pul vesaitlorinin alinmasi iigiin

nazards tutulmus qurgu.

1.8. PIN-pad - PIN kodun (Kart istifadagisinin
soxsi identifikasiya noémrasi) daxil edilmasi
ic¢lin POS terminallara quragdirtlan olave

qurgu.

1.9, Kartin sahibi - Kartdan istifado etmok

hiiququna malik olan $oXs.

1.10. Limit - Kart vo ya POS-terminal tizro Bank-
Emitent/Bank-Ekvayer torafindon ham bir
kart Gzro, ham do Umumilikde amaliyyatlar
Uizra toyin olunmusg maksimal mablag va/va ya

omoliyyat say1.
1.11.  AZN - Azorbaycan manati.

1.12. Beynolxalq Odonis Sistemlori (BOS)

MasterCard WorldWide V)
International.

1.13.  Geri 6domo (Refund) - Omoaliyyat mabloginin
tam vo ya qismon Kart istifadagisinin
hesabina Miistori tarafindon qaytarilmasi.
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consent. If there is not sufficient funds in
bank accounts of the Customer, Customer
bears responsibility for the payment of
appropriate amount of fine and other
expenses regarding opening deposit box.

3.10. Bank has right to open deposit box without

presence of the Customer, if it was
impossible to make contact with the
Customer within 90 (ninety) calendar days
after expiration date of rental period.

VIII. POSand VIRTUAL TERMINALS

1. Main definitions wused for POS
Terminal and Virtual Terminal service

1.1.Card - bank payment cards issued by
different banks. This includes VISA
Electron, VISA, Maestro and MasterCard.

1.2.Slip — notification on the operation carried
out with Card.

1.3.Card Recovery Bulletin - A list of
suspended cards.

1.4.Authorisation - obtaining permission for
conduct of operations by using the card
from the Issuing Bank or the card
organization that provides service for it.

1.5.1ssuing Bank - legal entity implementing
issue of the card, providing services to
cardholder,  authorisation of  card
operations and payment of the cost of the
conducted operations to the Bank.

1.6.Equipment — equipment, provided to the
customer by the Bank, which is necessary
for carrying out card operations. This
includes POS terminals, PIN-pads, slip,
instructions and advertising-information
products.

1.7.POS terminal - device designed for non-
cash payments for goods, works and
services, as well as cash withdrawals by
card.

1.8.PIN-pad — additional device installed on
POS terminals for entering PIN code
(Cardholder's  personal identification
number).

1.9.Cardholder - a person who has the right to
use the card.

1.10. Limit — total amount of funds/operations

set by the Issuing Bank/AcquirerBank per
card and/or over operations carried out by
means of card.
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1.14.
1.15.
1.16.
1.17.

1.18.

1.19.
1.20.

1.21.

2.1.

2.2.

2.3.

24.

3.1.
3.1.1.

Chargeback - Kart istifadogisi torofindon
Odonislaro etiraz edilmosi naticasindo Bank-
Emitent torofindon Banka gondorilon etiraz
bildirisi prosesidir.

Qaytarma sorgusu (Retrieval Request) - Kart
vasitosi ilo aparilan omoliyyat haqqinda
xususi malumatin verilmasino dair Bankin
Miistoariys tinvanlandigi sorgu.

Avtorizasiya kodu — Avtorizasiya naticasinds
alds olunan harf-rogom kodu.

Ugurlu avtorizasiya — Avtorizasiya kodunun
alindig1 andan avtorizasiya ugurlu sayilir.
Avtorizasiyalarin  toplanmasi —Goalocokds
islonmolori tGgtin Kartlardan istifado etmaklo
yerina yetirilmis avtorizasiya iizro elektron
formada olan informasiyalarin toplanmasi.
Sliz — Mistoarinin internet-magazasindan
yonoldilan amaliyyatlar1 gobul va ya icra edan
program modulu.

Internet magaza — Miistorinin  Kart
istifadocisilorina mallari/xidmotlori/iglari
toqdim etdiyi Internet sohifosi.

Offline rejim - Bankin hosting xidmati ilo
olage yaratmaq va bu sobobdoan do karta dair
molumatlar1 yoxlamaq miimkiin olmayan
rejim.

POS-Terminal barada malumat
Bank, Miistorinin miiracioti ssasinda “POS-
Terminallarin qurasdirilmasi iiglin  arize”
formasinda qeyd olunan sortlorlo Kartla
Odonisinin gobul edilmasi Uglin ona xidmat
gostorir.
Bank Kartla aparilmis omaliyyatlarn mablogini
Bankin qiivvads olan tariflarino uygun olaraq
mivafig Xxidmot haqqmni ¢ixdigdan sonra
Miistarinin miivafig bank hesabma kogtirtir.

Bank Miistariys Kartla oamaliyyatlarin apariimasi
tictin texniki imkan yaradir.

Bu bdlmads Avadanhq ilo slagadar bandlar “POS-
Terminallarin  qurasdirilmas1 igiin  oriza”
formasinda nozords tutuldugda vafva ya tohvil-
toslim akti osasmda Miistariys toqdim edilmis
olduqda tatbiq edilir.

POS-Terminal xidmati (zra taraflarin
hiquq va vazifalari

Bankin hiiquqlart

Miistari ilo hesablagmalardan  sonraasagidaki

mabloglati tutmag:
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AZN - Azerbaijani manat.

International Payment Systems (IPS) -
MasterCard ~ Worldwide and  Visa
International.

Refund — Full or partial return of the
operation amount to Cardholder account by
the Customer.

Chargeback — complain notification
process sent by the Emitting Bank to the
Bank based on the complaint to payments
by Cardholder.

Retrieval Request — Request addressed to
the Customer by the Bank for provision of
specific information about the operation
carried out by card.

Authorisation code — Alphanumeric code
obtained as the result of authorisation.
Successful authorisation  — The
authorisation is considered successful from
the moment of obtaining authorisation
code.

Accumulation  of  authorisation -
Accumulation of electronic information on
authorisation carried out via cards for
future usage.

Gateway — Software module receiving or
executing operations from Internet-shop of
the customer.

Internet shop — Web-page presenting
products/services/works to the cardholders
of customer.

Offline mode - a regime that can not
communicate with the Bank's hosting
service and therefore can not verify card
information.

Information about POS Terminal

The Bank provides the service on POS
Terminals for accepting payments by card
according to the terms and conditions
indicated on the “application form for
installation of POS Terminals” upon the
request of the Customer.

The amount for operations conducted by
card shall be transferred by the Bank to the
Customer's respective bank account upon
writing off corresponding service fee in
accordance with the existing tariffs of the
Bank.
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3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

bu bélmanin 5.7. bandine uygun olarag, etibarsiz
gebzlar Gizra Bank tarsfindon Miistarinin hesabina
koglirtilmiis mabloglori;

har hans1 miibahisays Vo ya Qaytarilma sorgusuna
sobob olan Qabzlor asasinda Bank torofindon Kart
istifadagisinin hesabma kogiiriilmiis mabloglari;
Muistari torafindon toqdim olunmus Chargeback
Qobzlarinin mabloglarini;

ganunvericilikls nazards tutulmus diger mabloglari;
Tutulast mabloglor Miistarinin hesabina kogiiriilosi
moablaglordan ¢ox oldugda, yanibu bélmanin 3.1.1.
bondinds  sadalanan  mabloglorin - sonraki
hesablasmalardan tutulmasi miimkiin olmadiqda,
Miistoriys yazih bildiris géndararak hamin forgin
Banka qaytarilmasini Miistaridon tolob etmak;
Miistari torafindon Kartin gebulu Gizra bu bélmanin
4.4. bondinds gostarilon vaxt orzinds heg bir
omoliyyat aparilmirsa, miivafiq Avadanligi geri
gotlrmok va bu bdlmonin 3.4.10. yarimbondini
totbiq etmok;

Bu xidmatdan irali golarak 6ziiniin qiivvads olan
tariflorino uygun xidmat haglarin1 Miistarinin
cari hesabindan tutmag;

Miistoriyo verilmis POS-terminalda ginun
baglamasi (clearing) prosesi avtomatik olaraq
Bank torafindan hoyata kecirildikds, 6zliniin
Is giinii orzinde 6zlinin miioyyon etdiyi
vaxtda bu. smaliyyati icra etmok;

Miistarinin POS-terminal vasitosilo 6donisi
Offline rejimdo qobul etmasi naticasinda
moruz qaldigr itkiye gOro (kart hesabinda
Vvosaitin olmamasi, habelo kartin etibarli
olmamasi hallar1 daxil olmagla) masuliyyst
dasimamag;

Kartlar vasitssilo aparilan amoliyyatlar tzra
firildaqgiliq halinin bag vermasinin qarsisinm
alinmas1 moagsadilo muoayyan omoaliyyatlar
tctn limitlor (ayliq, giindslik, bir amaliyyat
lciin vo s.) mioayyan etmok (tosdiglonms
limitlori);

Mistoridon solahiyyatli icra hakimiyyati
organi yaninda kassa vo digor funksiyalan
geydiyyata aldirmaq daxil olmagqla, lakin
bununla mohdudlasmayaraq, avadanliqda
potensial olarag moévcud funksiyalarn
aktivlosdirilmosi iiciin qabaqcadan yazili
molumat verarok  bildirdiyi  addimlarmn
atilmasini tolob etmok;

Miistoriya xususi funksionallar ilo tomin
olunmus avadanliq verildikds, miistori iso
muvafiq funksiyalardan istifado etmadikds vo
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2.3. The Bank creates technical opportunities for
the Customer to conduct operations by card.

2.4.The items related to the Equipment in this
section are applied if its provision is defined
in the form of “Application for installation
of POS-Terminals” and / or submitted to the
Customer on the basis of the handover act.

3. Rights and obligations of the Parties with
regards to POS terminal service
3.1. The Bank's rights:

3.1.1. After the settlements with the Customer, to

withhold the following amounts:

a) pursuant to clause 5.7 of this section, the
amounts transferred by the Bank to the
customer's account on invalid receipts;

b) theamountstransferred by the Bank to the
card holder's account based on Slips that
cause any dispute or Retrieval Request;

c¢) the amounts on Chargeback Slips
submitted by the Customer;

d) Other amounts provided for by the
legislation.

3.1.2. If the funds to be withheld exceed amount
of the funds to be transferred to the
Customer's account, following this in case
of impossibility of withholding amounts
listed in clause 3.1.1 of this section during
subsequent settlements, to demand from the
Customer to return the spread to the Bank
by sending written notification to the
Customer.

3.1.3. If not any action is carried out by the
Customer for Card acceptance within the
time specified in clause 4.4 of this section,
to withdraw the relevant equipment and to
apply sub-clause 3.4.10 of this section.

3.1.4. To withhold service fees related to this
service in accordance with its existing tariffs
from the Customer’s current account.

3.1.5. In case, clearing process of POS-terminal is

regarded to be done automatically by the
Bank, to proceed with respective
operations within its working day and in
the time defined by itsinternal rules.

3.1.6. Not to bear responsibility for Customer's

loss due to receipt of funds through POS
terminal  offline  (including non-
availability of funds on the card account,
as well as invalidity ofthe card)
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ya onlarin aktivlagdirilmasi mimkin olduqda
konfiqurasiyasit {i¢lin miivafiq addimlar
atmadiqda Miistariyo verdiyi avadanligi digor
avadanligla doyismok. Bu halda doyisilon
avadanliq Mistorinin cari foaliyyati (gin
bitln zoruri imkanlari1 tamin edacak.

3.1.10.Kliring vo ekvayring edilmasi avadanligda
yaranan har hansi texniki nasazliq va ya digoar
ayrica sabablordan irali golorok problemli
xarakter dasidigda  Miistoriysa  verdiyi
avadanlign digor avadanhgla doyismok. Bu
halda doyisilon avadanliq Miistarinin cari
foaliyyati lcln butln zaruri imkanlar: tamin
edacak.

3.1.11. Avadanligin xarab olmast vo Yya itirilmasi
halninda onun tam dayarini va Bankmn
glvvodo olan tariflorino osasan carimo
moblogini Miistarinin Bankda olan istanilon
hesabindan akseptsiz qaydada silmok.

3.2.  Bankin vazifalori:

3.2.1. Kart Uzro apanlan omoliyyat barodo molumat
Banka daxil oldugu tarixden etibaran 3 (ii¢) is giinii
arzinds 6zliniin qlivvads olan tariflerine uygun
olarag muvafig xidmot haqqini ¢ixmagq sorti ilo,
Kartla aparilmis amoliyyat (izrs daxil olmus pul
mablagini Miistarinin hesabma kogiirmak;

3.2.2. “POS-Terminallarin  qurasdirilmasi  iigiin
arize” formasida nozords tutuldugda, tohvil -
toslim aktma osason  Miistorini  Kartlarm
akseptlosdirilmasi  Uiglin zoruri olan avadanhgla
tomin etmak;

3.2.3. Miistarinin muracistine osason, ona Kartlar (zra
omaliyyatm hoyata kegirilmasi  Giglin  texniki
xidmoatlor gostormak. Bura istirahst vo bayram
gunlori istisna olmagla haftonin is giinlori saat
09.00-dan — saat 17.00-a godor POS-terminallarin
texniki misaiyst olunmasmi tomin etmoak, POS-
terminallardan istifadode  Miistorinin  iggilorine
yardim gostormak aiddir.

3.2.4. POS-terminallardan istifads etmak tigtin Miistarini
muvafig Tolimat ilo tomin etmok. Tolimatda har
hans1 doyisikliklor oldugda bu barads Miistarini
molumatlandirmag;

3.2.5. BOS-don Chargeback valva ya Qaytarma sorgusu
daxil oldugda Miistorini yazii  gaydada
Malumatlandirmag;

3.2.6. Avadanhq siradan ¢ixdiqda, bu barado molumat
olds etdiyi andan aglabatan mddat orzinds onu
tomir etmak vo ya yenisi ilo avaz etmok.

3.3.  Mistorinin hiiquglart:

3.3.1. Bankm texniki xidmatlorindon istifado etmak;
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3.1.7. To set limitations for certain transactions

(for a monthly, daily, per transaction, etc.)
in order to prevent fraud on transactions
carried out through cards (set of limits).

3.1.8. To require from the Customer to take

necessary steps to upgrade the equipment
including, but not limited to registration
of the cash-register and the other
functions at the respective state body of
executive power providing written
information in advance hereof, if the
equipment is supplied with special
features;

3.1.9. If the Customer is provided with the

equipment with special features, but the
Customer does not use these features or
do not take respective steps for their
configuration in conformity with Bank’s
notification when they are available to be
upgraded, to replace the equipment with
another equipment, unless they take the
respective stepS to upgrade the respective
functions including, but not limited to
registration of the cash-register and the
other functions at the respective state
body of executive power. In this case,
replaced equipment will provide all the
necessary features and means Customer's
current facilities

3.1.10.1f conducting clearing and acquiring

operations over the equipment become
problematical due to particular issues, to
replace the equipment with another
equipment. In this case, replaced
equipment will provide all the necessary
features and means Customer's current
facilities;

3.1.11.To direct debit without consent of the

Customer the full cost of the Equipment
and fine according to existing tariffs of
the Bankto the Bank in case of damage or
loss of the equipment.

3.2. The Bank’s obligations:
3.2.1. Within 3 (three) business days from the date

of receipt by the Bank of the information
about operation carried out with card, to
transfer the money amount obtained from
operation carried out with card to the
Customer's account, with the condition that
respective service fee has been deducted in
accordance with its existing tariffs.
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3.3.2. Kartlaaparilan omoliyyatlar (zro hesabina daxil 3.2.2.To provide necessary equipment to the

3.3.3.

3.4.
34.1

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.

olan vasaitlor barads malumat almag;

Bu bélmanin 4.5. bandinds geyd olunan halla razt
olmadigi toqdirds, bu xidmstdon istifadoni
dayandirmag.

Miistorinin vazifalori:

Satilan mal (gostarilon xidmot Vo ya gorilon is)
mugabilinds 6denisin edilmasi magsadi ilo Kart
istifadagisindon Kart1 gobul edorkon homin mah
(Xidmst vo ya i) Kart istifadagisine nagd pula
satilan giymstlo tomin  etmok vo Kart
istifadagisilorinin ~ Uzarino he¢ bir olava  Xarc
goymamag.

Kartla smaliyyatlari bu bélmaenin 4-cti maddasinda
muoyyan edilmis qaydalara uygun suratdo aparmaq
Vo Qabzds oks edilon malumatmn diizgiinliiyii tiglin
masuliyyat dagimag.

Zoruri hallarda yalniz Bankin gostordiyi telefon
némralorine muraciot etmok.

POS-terminalda giiniin baglamasi (clearing)
prosesi Bank tarofindon avtomatik deyil,
mexaniki (manual) qaydada icra olundugu
halda, har gunin sonunda (lzrli sobab
oldugda 3 gundan gec olmamagla) bu
omoliyyati icra etmok.

OMmoaliyyatlart “POS-Terminallarin
qurasdirilmasi {igiin arizo” formasinda qeyd
olunan tranzaksiya valyutalan ilo aparmag.
Miistori avtorizasiyanin hamin valyuta ils
daxil edilmasi G¢lin masuliyyst dastyir.
Qobzi Banka aidiyyati olmayan soxslors
vermomok.

Qobzin suratlorinin 1 (bir) il muddstinds
saxlanilmasini tomin etmoak vo bu bdlmanin
3.2.5-ci yarimbandinds gostarilon halda Bank
torofindan tolab edildikds onu 3 (iig) is giini
arzinds toqdim etmok.

Hor-hansi sobabdon Geri 6doma amaliyyatmi
icra edo bilmadikds, homin omoliyyat
mablaginin Kart istifadogisina geri 6donilmasi
ticiin Banka yazili miiraciat etmok.
Avadanligi basqa soxslora vermomok vo
Bankin gabaqcadan raziligi olmadan homin
soxslorin Avadanliqdan istifado etmaosine
imkan vermamok. Bu tslsbin pozulmasi
naticosinds doyan zararin moblogini Banka
6domok.

Avadanligdan yalniz bu Miiqavilanin
moqsadlari Uglin istifads etmok, onun xarab
olmas1 va ya itirilmasina yol vermomak tigiin
muvafiq zoruri islari gérmok. Bu hallardan
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Customer for acceptance of Cards based on
respective handover act, if it is considered
in the "Application for installation of POS-
Terminals".

3.2.3.Upon the request of the Customer, to render

3.2.4.

technical  services for  conducting
operations on cards to the Customer. This
includes providing technical support for
POS terminals, assisting the Customer's
employees for use of POS-terminals
through business days of the week from
09.00 - until 17.00 excluding weekends and
holidays.

To provide the Customer with respective
Instruction on how to use POS terminals. In
case of any changes in the Instruction, to
inform the Customer about it a week prior
to theirintroduction.

3.2.5.Upon receipt of Retrieval request from IPS,

to inform the Customer in written form
within 1 (one) business day;

3.2.6. To repair or replace the equipment within

reasonable period once the Bankis in
receipt of the respective information
hereof.

3.3. The Customer’s rights:
3.3.1.To use the Bank’s technical services;

3.3.2.To obtain

information about the funds
contributed to the account on operations by
cards;

3.3.3.In case of disagreement with the condition

set forth by clause VI-1.4.5, to stop the use
of thisservice.

3.4. The Customer’s responsibilities:

3.4.1.

3.4.2.

3.4.3.

3.4.4.

In order to make payment in exchange for
sold goods (services rendered or work
done), when receiving the Card from the
Cardholder, to provide cash selling price
for those goods (service or work) to the
Cardholder and to avoid any additional cost
for the Cardholders;

To conduct card operations in accordance
with the rules established in the clause 4 of
this section and to bear responsibility for
correctness of information reflected on the
Slip;

If necessary, to apply only to phone
numbers provided by the Bank;

In case, clearing process of POS-terminal is
processed manually, to proceed with such
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3.4.11.

3.4.12.

3.4.13.

3.4.14.

3.4.15.

3.4.16.

3.4.17.

har hansi biri bas verarss, Miistari ilo Bank
arasinda tortib edilon akt ssasinda homin
tarixdon etibaron 10 (on) is giinii oarzindo
Avadanhigin  tam doyorini vo Bankmn
qivvado olan tariflorino asason carimo
mablogini Banka &domok. Bu xidmotdon
istifadoya xitam verildikdo xitam verildiyi
tarixdon etibaron 5 (bes) is giini orzindo
avadanligi tohvil-taslim aktina asason Banka
gaytarmag. Bu talob yerino yetirilmadikds,
qaytarilmali Avadanligin dayarini vo Bankm
qlivvads olan tariflarina uygun olaraq carima
mablogini  Miigaviloya Xxitam  verildiyi
tarixdon etibaron 10 (on) is giinii orzinds
6doamok.

Bu bdlmenin 3.1.2. bandins uygun olaraq
Bankdan qaytarma haqqinda bildiris aldiqda,
bildirisdo gostorilon moblogi 5 (bes) is
glintindon gec olmayaraq Banka 6domak.
Bankdan alinan reklam-molumat vasitolorini
Bankin miivafiq bélmasi ilo razilasdirilmig
yerlordo  vo  montagolords,  Bankin
solahiyystli nimayandassinin istiraki ilo
yerlogdirmoak. Niimayis etdirilon reklam
vasitalorini (yapisdirilmis romzlori, nisanlan
Vo s.) Banki molumatlandirmadan vo onun
nimaysndosinin istiraki olmadan logv
etmomok vo bagqa yera kegirmamok.

Geri 6domo amaliyyat1 zamani Kart sabibina
asas amoliyyat mablogindon artiq moblagi
qaytarmamagq. Oks toqdirdo artiq 6danilon
mablog Miistorinin hesabindan silinacak.
Miistori POS-terminal vasitosi ilo xidmat
gostorarkon Kart istifadogisinin  PIN-kod
yigmasini tamin etmok (PIN-kod soxson Kart
istifadogisinin 6zu torsfindon yigilmalidir),
oks halda Chargeback hallar1 bas verarso,
Odoniglorin geri qaytarilmasi iizro tam
moasuliyysti Miistori dasiyacaq.

Kartin hans1 6lkeds emissiya olunmasindan
asili olmayaraq, biitiin 6lkolordo emissiya
olunan Kart1 goabul etmak.

Bankin icazesi olmadan, “Card not present*
(Kartin istiraki olmadan) tipli amaeliyyatlari
hoyata kegirmamok.

“POS-Terminallarin  qurasdirilmast  igln
arize” formasinda molumatlar1 daqiq geyd
etmok vo bu molumatlarda hor hansi
doyisiklik oldugu halda Banki 3 (ii¢) is glinii
arzinds molumatlandirmag.
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operation by the end of every day (not later
than 3timeswhen aninevitable case arises);
To conduct operations with transaction
currency indicated on the “application form
for installation of POS Terminals”. The

Customer  bears  responsibility  for
initializing  authorisation  with  that
currency;

Not to hand over the slip to parties
unrelated to the Bank;To ensure storage of
copies of Slip for 1

(one) year period and in the case provided
for in sub-clause 3.2.5 of this section, if
required by the Bank, to present it within 3
(three) business days;

If it is unable to execute Refund operation
for any reason, to apply to the Bank in in
writen form for refund of those operation
amounts tothe Cardholder;

Not to submit the Equipment to other
parties and not to let those parties to use the
Equipment without prior consent of the
Bank. To pay the amount of damage
resulting from a breach of this requirement
to the Bank;

3.4.10. To use the Equipment only for the

purposes of this Agreement, to take
necessary measures for avoidance of its
damage or loss. Intheevent of any of these
cases, according to the Act drawn between
the Customer and the Bank to pay the full
cost of the Equipment and fine according to
existing tariffs of the Bank to the Bank
within 10 (ten) business days from that
date. Upon termination of the use of this
service, toreturn the equipment to the Bank
on the basis of handover act within 5 (five)
business days from the termination date. If
this requirement is not fulfilled, to pay the
cost of the Equipment to be returned and
fiine according to existing tariffs of the
Bank to the Bank within 10 (ten) business
days from the Agreement termination date.

3.4.11. According to clause 3.1.2 of this section,

upon receipt of the return notification from
the Bank, to pay the amount specified in the
notification to the Bank within 5 (five)
business days;

3.4.12. To place advertising-information means

obtained from the Bank in locations and
settlements agreed with relevant division of
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3.4.18.

3.4.19.

3.4.20.

3.4.21.

3.4.22.

3.4.23.

3.4.24.

3.4.25.

3.4.26.

4.1.

POS-terminaldan istifadoys g6ro Bankm
qlivvads olan tariflori ilo muioyyon olunan
xidmot haglarmi 6domoak.

Aparilmig omoliyyatlar barado molumati 10
(on) toqvim glini orzindo Banka tagdim
etmok. Oks halda, Chargeback hallar1 basg
verarss, Odonislorin geri qaytarilmasi tizra
tam maosuliyyoti dagimagq.

Miisterinin miiracioti osasinda PIN-kod
yigilmadan amoliyyatin aparilmast {igiin
Manual-entry va/vo ya key-entry funksiyasi
Bank torofindon aktivlesdirildikdoe daha
sonra fiziki olaraq kartla POS terminal
vasitosilo  omoliyyat  aparmadan  pul
vosaitinin silinmasini hoyata kegiror vo
bununla bagli Chargeback hallar1 bas
verarss, Odonislorin geri qaytarilmasi iizra
tam masuliyyst dasimag.

POS-terminaldan istifado edarkan,
omaliyyatin  sohv  hoyata kegirilmasi
hallarinda tam masuliyyst dasimaq vo Sshv
omaliyyatla bagli yaranmis xarclori 6domok;
POS-terminal vasitosilo 6donisi Offline
rejimdo gobul etdikds omaliyyati yalniz ¢ipli
kartlarla vo Bankin miisyyon etdiyi limitlor
gargivasinds hoyata kegirmoak;

POS-terminal vasitosilo 0donisi Offline
rejimdo  gobul etmoklo  avtorizasiya
naticosinds yarana bilocok bitin itki vo
riskloro g6ro (kart hesabinda vasaitin
olmamasi, habelo kartin etibarli olmamasi
hallar1 daxil olmagla) masuliyyst dagimag;
Bank  bu  bOlmonin  3.1.8-3.1.10-cu
yarimbandlorino osason avadanlhigin ovoz
edilmosini tolob etdikds, avadanligir geri
vermok;

Avadanligin xarab olmasi vo ya itirilmosi
halinda iso onun tam dayarini vo Bankmn
quvvods olan tariflorino osason corimo
mablogini Banka &domok, habelo mivafiqg
moblogin Bank torsfindon Bankda olan
istonilon hesabindan akseptsiz gaydada
tutulmasina raziliq vermok;

Kart vasitosilo mal, is va Xxidmatlorin
dayarinin 6danilmasi zamani olave haqq
toyin etmomok.

POS-Terminal Gzra xidmat haqqa
POS-terminaldan istifadoys g6ro haglar
Bankin qiivvedo olan tariflori ilo muoayyan
olunur.
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the Bank and in the presence of the
authorized representative of the Bank. Not
to cancel or dislocate displayed advertising
means (affixed symbols, signs etc.)
without informing the Bank and without the
presence of its representative;

3.4.13. During refund operation not to return to
the Cardholder the amount exceeding the
main operation amount. Otherwise, the
excess amount will be written off from the
Customer's account;

3.4.14. The Customer, when rendering service
through POS Terminal, must provide the
Cardholder with dialing of the Pin code
(PIN code must be dialed by Cardholder
himself), otherwise, if Chargeback cases
occur, the Customer will be fully
responsible be fully responsible for
returning back the payments;

3.4.15. Regardless of the country where card has
been issued, to accept Card issuedin all
countries;

3.4.16. Do not to carry out operations such as
“Card not present” without the permission
of the Bank;

3.4.17. To accurately indicate the data on the
“application form for installation of POS
Terminals” and in the event of any change
in this data to inform the Bank within 3
(three) business days;

3.4.18. To pay service fees for the use of POS
Terminals defined according to existing
tariffs of the Bank;

3.4.19. To submit the information on conducted
transactions within 10 (ten) calendar days
tothe Bank. Otherwise, if chargeback cases
occurs, to bear full responsibility for
returning back the payments;

3.4.20. To bear responsibility to the Chargeback,
if Chargeback cases occur, while Manual-
entry and/or Key-entry functions are
activated by Bank for operation without
dialling PIN-code on the base of
Customer’s request and then the Customer
physically debits the card without making a
transaction through the POS terminal;

3.4.21. To bear full responsibility for incorrectly
executing the transactionwhile using POS
Terminal and to pay the expenses incurred
due to the incorrect transaction;
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4.2.

4.3.

4.4

4.5.

5.1.

5.2.

a)

b)
c)

d)

€)

5.3.

5.4.

5.5.

5.6.

Bank xidmot haqqini Miistorinin hesabina

kéglrmoli olan mobloglordon  akseptsiz
gaydada tutur.
3 (Ug) ay orzindo he¢ bir omoliyyat

aparilmadig1 halda, névbati aydan baslayaraq
POS-terminaldan istifads Gi¢tin 6donilon ayliq
komissiya haqqt qurasdirilmis har bir POS-
terminal ti¢lin Bankin qiivvads olan tariflora
asason artirilir.

3 (lig) ay arzinds POS-terminal vasitasi ilo heg
bir omoliyyat aparilmadigi toqdirds, Bank
hamcinin POS-terminalin Miistoridon geri
alinmas1 barads gorar vero bilor. Bu halda
Miistariya munasibatdo bu bdlmanin 3.4.10.
bondinin middoalar: totbiq edilacak.

Bank Miistoriya gqabaqcadan yazili malumat
vermoklo xidmat haglarmi birtarafli sokilds
doyisdira bilar. Yeni tariflorlo raz1 olmadig
toqdirds, miistori bu Xidmotdon istifadoni
dayandira bilar.

POS-Terminalla

aparilmasi qaydasi
Omoliyyatlarm aparilmasmm texniki qaydalari
haggmda Tolimat Bank torafindon tagdim olunurvs
Miistari bu gaydalara riayst etmalidir.
Miistori kartla smoliyyati hayatakegirmozdoan awval
asagida geyd olunan hallarm mdveud oldugunu
yoxlamalidir:

Kart Uzorinds Bank tarsfinden gebuluna icazs
verilon Gdanis sistemlarinin logosu var;

Kartda zadalor vo saxtalagdirma izlori yoxdur;
Kartm iz torofinds gostarilon etibarlihq miiddsti
baglanmis va halo qurtarmamigdir;
Kartin tiz torafindo basilmis kart nomrasinin birinci
dord ragemi onlarin altinda gap edilmis dord ragem
ilo eynidir;

Kart istifadagisinin imzas1 Kartin arxa torsfinda
xlisusi olaraq ayriimis yerds qoyulmusdur.

Bir omoliyyatm moblogini bir nego hissalora
bdlmok gadagandir.
Elektron dasiciya (gips) malik olan kartlarla,
omoliyyat: yalniz PIN-kodu daxil etmoklo hoyata
kegirmak.
PIN kodun daxil edilmasi tolob olunmursa, habelo
amaliyyat Bankin hosting Xidmatina gosulmagq
mimkin olmayan rejimdo apanlarsa, Kart
istifadagisinin Qabzi imzalamasi tamin edilmoalidir.
Miistorinin  Banka togdim etdiyi hesablarda
asagidakilar miitloq olmalidir:

amoaliyyatlarin
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3.4.22. To opearate a transaction only by chip

cards and in the frame of limits, defined by
Bank, while receiving the payment through
the POS terminal in offline mode;

3.4.23. To bear responsibility for all the loss and

risks (cases as, lack of funds in the card
account, including invalidity of the card),
occurred in the result of authentication
while receiving the payment through the
POS terminal in off-line mode.

3.4.24. To return back the equipment upon the

demand of the Bank with respect to the sub-
clause 3.1.8-3.1.10 of this section;

3.4.25. To pay thefull cost of the Equipment and

fine according to existing tariffs of the
Bank to the Bank in case of damage or loss
of the equipment, as well as to give consent
for direct debiting (without consent) the
respective amount from any bank account
held with the Bank;

3.4.26. Not to impose additional costs when

4.2.

4.3.

44,

4.5.

making payments for goods, works and
services.

Service fee for POS Terminal

Fees for the use of POS terminals are
defined by the existing tariffs of the Bank.
Service fee is direct debit (without
consent) by the Bank from amounts to be
transferred to the Customer’s account.

If no operation has been carried out within
3 (three) months, beginning from the next
month monthly commission fee for the
use of POS-terminals for each installed
POS terminal shall be increased
according to the Bank's existing tariffs.

If no operation has been carried out
through POS terminals within 3 (three)
months, the Bank can decide to withdraw
the POS terminal from the customer. In
this case, provisions of sub-clause 3.4.10
of this section shall be applied in relation
to the Customer.

The Bank can unilaterally change service
fees by providing a prior written notice to
the Customer. In case of disagreement
with new tariffs, the Customer can stop
the use of this service.
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b)

c)
d)

e)

b)

c)
5.8.

5.9.

5.10.

5.11.

6.1.

6.2.
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Kartin sahibi haqqnda Kartda hokk olunmus 5. Procedure for conduct of POS Terminal

molumat;

Kart istifadogisinin imzas1 (PIN kod daxil edilmasi
talob olunmadigi halda);

Omoliyyat tarixi;

Omoliyyatn valyutasi ilo mablogi;

Avtorizasiya kodu.

Asagidaki hallarda Qabz etibarsiz sayilir:
Omaliyyat bu bdlmonin 5-ci bandinin taloblori
pozulmagla aparildiqda;

Kart istifadagisinin Qobzdoki imzasi Kartdaki imza
ilo eyni olmadigda (PIN kod daxil edilmasi tolob
olunmadig halda);

Omoliyyat aparilan anda Kartin etibarliliq miiddoti
qurtardiqda va ya halo baslanmadiqda.
Omoliyyatlar ganunvericilikds geyd olunmus
hallar istisnaolmagla yalniz Azarbaycan manatt
ilo aparlir.

Bank torofindon Miistoriyo verilon avadanlq
Bankin miilkiyyatidir vo Xidmoatdon imtina oldugu
halda, Miistari hamin avadanlhigm tshvil-taslim
aktma osason Banka gaytarmahdr.
POS-terminalda giiniin baglamas1 (clearing)
prosesi avtomatik vo ya mexaniki (manual)
qaydada icra olunur. Giiniin baglamasi
omoliyyatinin avtomatik qaydada icrasi iiglin
Bank, mexaniki (manual) qaydada icra
olunmasi tiglin iso Miistori masuliyyat dasiyr.
Giinlin baglamas1 amoliyyatinin mexaniki
(manual) gaydada icra olunmasi zamani
yaranacaq butin maliyyos itkilorina goro
risklori Miistori 6z izorino gotlrar.
Miistorinin  miiracioti osasnda PIN-kod
yigilmadan omoliyyatin aparilmast igiin
Manual-entry va/vo ya key-entry funksiyasi
Bank torofindon aktivlosdirildikds
Chargeback hallar1 tii¢lin Bank heg¢ bir
masuliyyst dagimir.

Virtual terminal barads malumat

Bank, Miistorinin miracisti osasinda “Virtual
Terminallarin  quragdirilmas1 igiin  oriza”
formasinda geyd olunan sortlorlo Internet-
magazada Mistorinin mallarinin alqi-satqisi,
xidmatlarin gostarilmasi vo islorin gorilmasi
Ucln 0donis kartlar1 vasitasi ilo omoliyyatlarm
hoyata kegirilmasini tagkil edir.

Miistariys togdim olunan xidmot migabilinds
xidmot haqqr Bank torofindon omoliyyat
moblagindan akseptsiz gaydada tutulur.
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operations

5.1 Instruction on technical procedures for
conduct of operations is provided by the Bank
and the Customer must comply with these
rules.

5.2 Before carrying out card operations, the
Customer must verify the availability of the
following:

a) There is a logo of payment systems
permitted for acceptance by the Bank on
the Card;

b) There is nodamages and falsification signs
on the Card,

c) The validity period indicated on the front
side of the Card has begun and not yet
ended;

d) The first four digits of the card number
printed on the front side of the card are the
same with four digits printed under them;

e) Cardholder's signature has been put on
specially designated place on the reverse
side of the card.

5.3 It is prohibited to divide the amount of the
operation into several pieces.

5.4 In relation to cards equipped with electronic
media (chip), to carry out operations only by
entering PIN code.

5.5 If itis not required to enter PIN code, besides
that if the operation is performed on offline
regime Cardholder must sign theslip.

5.6 The following must be on accounts submitted
to the Bank by the Customer:

a) Information about cardholder engraved on
the Card,;

b) Cardholder signature (in the case if it is
not required toenter PIN code);

c) Operation date;

d) Operation currency and the amount;

e) Authorization code.

5.7 Slip shall be considered invalid in the
following cases:

a) If operation is carried out in violation of
the requirements of clause 5 of this
section;

b) In case of discrepancy between the
cardholder's signature on Slipand on Card
(if theentry of PIN code is not required);

¢) IftheCard’s validity period has expired or
has not yet begun at the time of the
operation.
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6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

Virtual terminal Gzro aparilan amoliyyatlara
gbro xidmot haqq: Bankin gqiivvads olan
tariflori ilo hesablanaraq 6donilir.

Bu bdlmanin 8.4.10. maddasinds geyd olunan
halda, habelo Miistori 8.4.11. vo/vo ya 8.4.12
maddolorinin  tolobini  pozdugu  halda
Beynalxalq Odoanis Sistemlorinin
tolablorindan irali golon corimo Odoniglari,
homg¢inin Bankin bununla slagedar moruz
qaldig1 butiin diger Xorclor Bank torofinden
Miistarinin Bankda olan istonilon hesabindan
akseptsiz gaydada tutulur.

Virtual terminal Uzra amaliyyatlarin
aparilmasi qaydasi
Miistorinin  Internet magazasina  daxil

oldugdan sonra kart istifadagisi taqdim olunan
mallarin/xidmoatlorin/iglorin siyahisindan
secim edorok sifarigi rosmilogdirir;

Kart istifadoagisinin sifarisi rosmilogdirildiyi
zaman Miistorinin internet magazasinda daxil
etdiyi molumatlart Mistori muayyan edir.
Lakin Miistori, sifaris rosmilosdirdiyi zaman
kart istifadagisindon kart rekvizitlorino aid
olan molumatlart Miistorinin  Internet-
magazasima daxil edilmasini talab eds bilmaz.
Sifarisin ugurlu rasmilogidirlmosi bitdikdan
sonra kart istifadagisi 6danis tisulunu segir vo
Miistorinin  Internet-magazasi  torofindon
Bankin Sliizuna yonoldilir. Bankin Sliizundo
kart istifadagisi kartin tizorindoki malumatlan
daxil edir. Kartlar tzro daxil edilmoli olan
minimum molumatlar Beynalxalg Odomao
Sistemlori torafindon muoyyoan edilir.

Kart istifadocisi kart (zorindoki malumatlan
ugurla daxil etdikdan sonra smaliyyatin icrast
hoyata kegirilir. Icranm noticosi kart
istifadocisine  togdim  edilmaok  {gln
Miistorinin Internet-magazasina yonoldilir.,
Omoliyyat ugurla icra edildikdo Kart
istifadagisi amoliyyatin ugurla basa catdigt
haqqinda moslumat alir. ©Omaliyyat ugursuz
icra edildikdo Miistori omoliyyatin ugursuz
basa catmasi sobablori haqqinda molumat alir.

Omoliyyatin  ugurlu vo ya ugursuz
kegmosindon  asili  olmayaraq, Mistori
muavafiq omoliyyat barods 0donis karti

sahiblorina zaruri moalumati toqdim edir.
Mistori  geyd olunan molumatin  kart
istifadogisi torofindon ¢ap olunmasi lgiin
texniki imkan yaradir.
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Operations are only carried out in Azerbaijani
manat, except cases set out in the legislation.
Equipment provided to the Customer by the
Bank is the property of the Bank and in the
case of in relation to the Customer the
Customer must return the equipment to the
Bank on the basis of handover act.

Clearing process of POS-terminal shall be
executed manually or automatically. The
Bank shall be responsible for execution of
clearing process automatically, whilst the
Customer shall be responsible for manual
execution thereof. The Customer shall bear all
risks due to financial losses occured during
the execution of the clearing process
manually.

In case of Manual-entry and / or key-entry
function for transaction without PIN code
dialling based upon customer's request, the
Bank is not responsible for Chargeback cases
when the Bank is activated.

Information about Virtual Terminal
According to the Customer’s application, the
Bank undertakes purchase and sale of goods
of the Customer, provision of services and
executing operations via payment cards for
the implementation of services and works at
the Internet-shop with the terms of
“Application form for the installation of
Virtual Terminals”.
The service fee for the provided services is
direct debited (without consent) from the
amount of operation by the Bank.
The service fee on the operations conducted
by Virtual terminal is calculated and paid in
accordance with the valid tariffs of the Bank.
Penalty charges, arisen by the requirements of
International Payment Systems, including all
the other expenses related with it, incurred by
Bank, are charged off by Bank without
acceptance from Customer’s any account in
the Bank, if it is mentioned in the sub-clause
8.4.10 of this section, including, Customer
breaches the requirements sub-clause 8.4.11
or/and sub-clause 8.4.12 of this section.

7. Rule for conduct of operations on virtual

terminals

7.1.After entering into the Internet-shop of the

Customer, the cardholder registers the order
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7.7.

7.8.

7.9.

7.10.

7.11.

Bir omaliyyatin mablogini bir nega hissalora
bélinmasina yol verilmir.

Avtorizasiya limitlori “Virtual Terminallarm
qurasdirilmast Giglin orize” formasi va ya
Bankin qiivvado olan tariflor ilo miayyan
olunur. Lakin, Bank bu limitlari istanilon vaxt
doyiso bilor. Bu halda, doayisikliklorin
glvvays mindiyi tarixdon Miistori onlarmn

hamisini qeyd-sortsiz gabul edir.
Internet-magazada  biitiin ~ omoliyyatlar
Azorbaycan manat1 ilo aparilir. Bank,

Miistorinin  muracistine osasen, muvafiq
omoliyyatlarin xarici valyutada aparilmasini
hoyata kegira bilar.

Qanuniliyi siibho doguran omoaliyyatlarm
askara c¢ixarilmas: vo Kkartlarla bagli saxta
omoliyyatlarin garsisinin alinmasi magsadilo
Bank asagidakilar1 eda bilor:

Miistorinin Internet-magazalarinda aparilan
omoliyyatlarmn tosdiglonmasi (iglin Banka
daxil olmus miiracistlordoki informasiyanin
monitoringini (tahlilini) aparmag;
Miistorinin Internet-magaza vasitosilo satilan
omtos  vo  Xidmatlorinin  siyahisinm
monitoringinin  (tohlilinin)  aparilmast,
Internet vasitosilo satisa ¢ixarilan mal vo
xidmotlorin  burada gostorilon gaydalara
uygun olub-olmamasini yoxlamagq.

Bankin, Miistorinin Internet-magaza
vasitasilo amoliyyatlarinin tosdiglonmasini
asagidaki hallarda dayandirmaq hiiququ var:
Bank torofindon aparilmis monitoring
naticasinds olds olunmus informasiya
osasinda, omoliyyatlarin aparildigr vaxt
onlarin ganuniliyi siibho dogurursa;

Mistori  torofindon  bu  Miqavilads
gostorilmis Internet-magaza vasitosilo mal
vo Xxidmotlorin satisma qoyulmus taloblor
pozulduqda.

Odonis sistemindon / Kart emitentindon
Miistorinin Internet-magazasinda aparilan
omoliyyatlarin saxta omaliyyatlar oldugu
barado Dbildiris alindigda (o ciimladan
elektron poct vasitasilo /faksla);

Odonis sistemindon / kart emitentindon
Miistorinin Internet-magazasinda (Odonis
sisteminin qaydalarina uygun olaraq) ay
orzindo aparila bilocok omaliyyatlarm
sayindan /iddia qaldirilmig omoliyyatlar izrs
ayliq dovriyyaden artiq amaliyyat aparilmasi
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by selecting products/services/works from
the list.

7.2. During registration of order by cardholder,

7.3.

7.4.

the information entered into Internet-shop
by the Customer is defined by the Customer.
However, the Customer can not demand
from the cardholder to enter the card details
to the Internet shop of the Customer.

After successful registration of the order,
cardholder selects payment method and is
directed to the Bank gateway by the
Internet- shop of the Customer. Cardholder
enters card details at the Bank gateway. The
minimum information to be entered is
defined by International Payment Systems.
After the successful entrance of information
by cardholder, the operation is being
executed. Execution results are directed to
the Internet-shop of the Customer for the
submission to the cardholder. After the
successful execution of the operation, the
cardholder receives information about
successful completion of the operation. In
case of failure of the operation, the
Customer receives information about
reasons of the failure.

7.5. Regardless of the successful execution or

failure of the operation, the Customer
delivers necessary information about
relevant information to the cardholders.\

7.6.The customer creates technical means for

printing information by the cardholder.

7.7.The division of the operation amount into

7.8. Authorisation limits are

7.9. All

7.10.

several parts is not allowed.

identified with
“Application form for the installation of
Virtual Terminals” or Bank’s tariffs in force.
However, the Bank can change these limits
at any time. In this case, the Customer
unconditionally accepts these changes from
the effective date.

operations at Internet-shop are
performed with Azerbaijan manat. The
Bank can provide conducting the operations
with foreign currency, upon Customer’s
request.

The Bank can undertake the following
actions for revealing suspicious transactions
and for preventing fraudulent card
operations:
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7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

barodo bildiris alindigda (o climlodan
elektron poct vasitasilo /faksla).

Miistorinin  Internet-magazas1  vasitasilo
aparilmig omoliyyatlarim  tasdiglonmasinin
borpast iiciin  Bank yuxarida gostorilmis
hallar1 yazil sokilda aragdirir
(faks/poct/elektron  pogt  vasitasilo) vo
Mistoriya gobul olunmus qorar barodo
molumat verir. Bu zaman musbat goarar gabul
olundugu toqdirdo Bank Miistoriya
gondordiyi bildirisdo Miisterinin Internet-
magazasinda aparilan amoliyyatlarn
tosdiglonmosinin  borpa olunacag tarixi
gostorir.

Omoliyyat aparildigi zaman onun qanuniliyi
slibho dogurursa, (monitorinqin naticalori
osasinda) Bank  Mistoriya  bu  clr
omoliyyatlara goro ©moliyyat moblaglarinin
koglrilmasini (Odenis Sistemi qaydalarma
uygun olaraq aragdirma aparilan miiddeto)
toxXirs sala bilor. Bu zaman Bank Miistoriya
yazili sokildo malumat vermolidir. Aragdirma
sona c¢atdigdan sonra Bank Miistoriys
Omoliyyat moblaglorinin koglrilmasi vo ya
bundan imtina edilmosi barads gorar gobul
edir.

Bank aragdirma apardigt miiddstdo bu
bélmanin 7.11-ci bondinds gdstarilmis hal bas
verdikda, Miistori aparilmis omoliyyatlara
dair sonadlori Banka tagdim etmalidir. Banka
tolob olunan sonadlor togdim edilmadiyi
togdirds, Bankin homin omoaliyyatlara dair
amoliyyat mablaglorini Miistoriys 0domaya
bilar.

Bank Miistariys toqdim etdiyi informasiyani
rabito sobokasi vasitasilo 6tlirmak va ya rabito
sobokasino ¢ixis imkanmni tomin etmok
xidmati gostardikds, 6tirilon informasiyaya
goro asagidaki hallarda moasuliyyot dagimir:
a) 6tirmonin togabbiiskari olmadiqda;

b) informasiyann alicisin1 segmadikds;

c) oturdlon informasiyanin mozmununu
doyismadikds vo ondan segmalor etmoadikdo.
Bank 0Odonis kartlar1 barado molumatlart
toplamir vo saxlamir.
Bank Mistarinin
informasiyanin saxlanilmasi {izro Xxidmat
g0storirss, informasiyanin saxlanilmasina
gOro asagidaki hallarda mosuliyyst dagimir:

toqdim etdiyi

a) faaliyystin va ya informasiyanin ganunsuz

xarakteri barasindo faktiki molumatlara
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To undertake monitoring of information
entered to the Bank for confirmation of
operations at the Internet-shop of the
Customer;
To perform monitoring of the list of goods
and services provided through Internet-shop
of the Customer, to check the accordance of
goods and services sold through Internet.
The Bank has right to stop the confirmation
of operations carried out through Internet-
shop of the Customer in the following cases:
In case of doubts about the legality of the
operations according to the information
obtained from the monitoring conducted by
the Bank.
In case of violation of requirements
prescribed in the Agreement on the sale of
goods and services through Internet-shop
by the Customer.
In case of receiving notification about
fraudulent transaction carried out through
Internet-shop of the Customer from
payment system/card issuance (as well as
by e-mail/fax);
In case of receiving a notification about
crossing the limit of allowable operations
number/claimed monthly turnover of
operations at the Internet-shop of the
Customer from the payment system/ card
issuance (as well as by e-mail/fax).
For the recovery of operation confirmation
by the Internet-shop of the Customer, the
Bank investigates the above-mentioned
cases in written form (via fax/post/e-mail)
and provides information about the taken
decision to the Customer. In case of
receiving a positive decision, the Bank
gives information about the recovery date
of the operation confirmation carried out
through Internet-shop of the Customer
together with the notification submitted to
the Customer.
In case of any doubtson the legality of the
operations (according to the results of
monitoring), the Bank can postpone (to the
date of investigations according to the rules
of Payment System) the transfer of the
Operations amount for these operations to
the Customer. In this case, the Bank shall
provide a written notification to the
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malik olmadigda va Zzarorin  avazinin
Odonilmosi  Uzro  iddialar  baximindan
foaliyystin vo ya informasiyanin ganunsuz
olmas1 barods doagiq faktlar va tofarrliatlar
bolli olmadiqda;

b) bu barado molumat vo ya Xobordarliq aldiqda,

7.18.

7.19.

7.20.

7.21.

7.22.

8.1.
8.1.1.

8.1.2.

8.1.3.

8.1.4.

saxlanilan informasiyanin silinmasinin vo ya
ona c¢ixigin qarsisinin  alinmasi ilo baglh
dorhal todbirlor gordiikdo.

Bank Miistarinin ganunsuz foaliyysti vo ya
informasiya  6tlirmosi  hallar1  barads
salahiyyatli dovlat organlarimi
molumatlandirmaldir vo onlarin miiraciatine

asason Xidmotlorin alicilarinin, saticilarm
muayyanlogdirilmasina imkan veran
moalumatlari taqdim etmolidir.

Miistorinin ~ Internet-magazada  aparilan
omoliyyatlar1 tzro limit fordi gaydada

muayyon olunaraq, ayrica Miistariya toqdim
olunur.

Miistari xidmati tiglincli $oXso yalniz Bankm
gabaqcadan raziligini almagqla 6tiira bilor.
Miistarinin Xidmoti {iglinci soxslora dtlirmasi
Vo sonuncunun birbaga vo ya dolay1
harokatlori  naticesinde Banka doymis
istonilon ziyana goro Miistori Bank qarsisinda
tam mosuliyyat dasiyir.

Mistori Xidmati 6donis tachizatgist vo ya
sponsor gisminda tigtincii soxslors (saticilara)
Otlrdikds, homin soxslorlo  Beynolxalq
Odonis Sistemlorinin taloblorino  miivafig
gaydada muqavilo baglayaraghamin
muqaviloni Banka tagdim etmalidir.

Virtual terminal xidmati Gzra taraflarin
hiquq va vazifalari

Bankin hiiquqlart:

Kartin sahibi, eloco do hoyata kegirilmis
omoliyyatlar barads zoruri olan malumatlar
da daxil olmagla, sistem vasitasilo kartlardan
istifado etmokla mallar vo ya xidmotlar tizro
hoyata kecirilmis omoliyyatlarla bagh
istonilon molumati Miistoridon talob etmok;
Xidmot haqqint akseptsiz qaydada silmoklo
amoliyyat moablogini Miistarinin  muvafiqg
hesabina kogiirmok;

Miistorinin Internet magazasinda hoyata
kegirilon ~ omaliyyatlarin ~ monitoringini
hoyata kegirmoak;

Mohkamoanin gorar1 vo ya ganunvericilikdoa
nozordo  tutulmus solahiyystli  ddviot
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Customer. After the completion of
investigation, the Bank takes decision on
the transfer or rejecting of the Operation
amount to the Customer.

In case of occurrence of the cases
prescribed by the clause 7.11-ci of the
present section during Bank investigation,
the Customer shall submit documents on
performed operationsto the Bank. In acase
of failure in submission of the necessary
documents, the Bank can reject to issue
operation amount to the Customer.

The Bank shall not bear responsibility for
the transferred operation if the Bank
transfers information submitted to the
Customer through the connection network
or provide services for ensuring entrance to
the connection network:

a) If the Bank is not an initiator of
transmission;

b) In case of not selecting information
receiver;

c) In case of not changing information
context and not selecting extracts from it.
The Bank shall not collect and keep
information about payment cards.

The Bank shall not bear responsibility for
keeping information in the following cases,
in case of providing services for keeping
information submitted by the Customer:

In case of not having an actual date about
illegal nature of activity or information and
not having certain facts and details about
theillegal nature of activity or information
in terms of compensation of the damage;
In case of taking immediate actions for
erasing information or preventing access to

this  information, while  receiving
information or warning about this action.
The Bank shall inform relevant

government agencies about illegal activity
or information dissemination of the
Customer and according to their inquiry,
shall provide information for identifying
consumers and sellers.

The limit on the operations conducted
through Internet-shop of the Customer is
individually determined and separately
provided to the Customer.
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8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

8.1.12.

organinin  miiracioti  osasinda  hiiquq
pozuntularmin garsisinin alinmast magsadilo
Xidmoat goOstarilmosini dayandirmagq,
informasiyanin  saxlanilmasi  xidmoatini
gostardiyi halda iss, homg¢inin informasiyani
silmak va ya ona ¢ixis1 mohdudlagsdirmag;

Miistorinin internet-magazalarinda kartlar

vasitosilo  aparilan  omoliyyatlar  Uzrs
finldaqgiliq  halmin  bag  vermasinin
qarsisnin  alinmasi mogsadilo  Internet-

magaza ugln limitlor (aylig, giindslik, bir
omoliyyat Gcin vo s.) mioyyan etmok
(tosdiglonma limitlori);

Omoliyyatin mablogi Internet-magazada bir
omoaliyyatin tosdiglonms limitindon artiq

oldugu toqdirde  Miistorinin  Internet-
magazalar1  vasitosilo  hoyata  kegirilon
omoliyyatlarm  tasdiglonmasindan imtina
etmok;

Muoyyon dovr orzindo Internet-magazada
aparilmig omoliyyatlarin {imumi moablogi
homin Internet-magazada bu dovr {igiin
tosdiglonma limitindon artiq oldugu toqdirds
Miistorinin Internet-magazalar1 vasitasilo
hoyata kecirilon omoaliyyatlarin golocokds
tosdiglonmasindan imtina etmok;
Miistorinin  Internet-magazasinda Kartlar
vasitosilo firilldaq¢iliq hallarinin garsisinin
alinmas1 mogsadilo  muiosyyan region gln
limit mUoayyan etmak;

Miistori bu bolmanin 8.4.8-ci yarimbondinin
tolobini pozdugu halda miigaviloys Xitam
vermok;

Mistarinin xidmoati tigiincii soxslora 6tiirmasi
naticosinds Banka doyon ziyan Miistaridon
tolob etmok;

Bu Mugavilonin bu boélmanin  8.4.10-ci
yarimbondinds geyd olunan halda, habels
Mistori bu bdélmenin 8.4.11-ci volvo vya
8.4.12-ci yarimbondinin talobini pozdugu
halda Beynolxalg Odonis Sistemlorinin
tolablarindan irali galon carima Gdanislari,
homginin Bankin bununla slagoadar maruz
galdigr bitin digor xorclori Miistarinin
Bankda olan istanilon hesabindan akseptsiz
gaydada silmok;

Miistori Xidmoti Odonis tochizatgis1 vo ya
sponsor  gisminds  Ugiinci  soxslors
(saticilara)  oOtiirdiikde, homin soxslorlo
Beynolxalq Odonis Sistemlarinin taloblorine
muvafiq gaydada migavilo baglanmasini va
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7.20. The Customer can only transfer the
respective service to third party only by
Bank’s consent in advance.

The Customer will be fully responsible for
any harm occurred due to transferring the
service to third parties and/or his/her direct
or on direct acts.

If Customer transfers the service to the
payment suppliers or third parties as trustee
(vendors), should conclude an agreement
with the same persons proper with the
requirements of International Payment
Systemsand submit the same agreement to
the Bank.

7.21.

7.22.

8 Rights and obligations of the Parties

according to Virtual terminal

8.1 Bank’srights:

8.1.1. To demand information from the Customer
about the cardholder, as well the necessary
information about performed works, any
information about operation on goods and
services performed through cards from the
system;

8.1.2. To transfer operation amount to the relevant
account of the Customer through direct
debiting (without consent) service fee.

8.1.3. To conduct the monitoring of operations
carried out through Internet-shop of the
Customer.

8.1.4. To stop the provision of Services in order to
prevent violations of laws according to
court decision or according to the inquiry of
government agency defined by the
legislation and to delete information or
limit the access to this information in case
of maintaining information.

8.1.5. To identify (approval limits) limits (daily,

monthly, per one operation) for Internet-

shop in order to prevent fraudulent actions
performed via cards at Internet-shop of the

Customer.

To reject the approval of the operation

performed through Internet-shop of the

Customer if the amount of the operation is

more than the limit of one operation at

Internet-shop.

8.1.7. To reject the future approval of operation
performed through Internet-shop of the
Customer if the total amount of the
operation performed through Internet-shop

8.1.6.
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8.1.13.

8.2.
8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.3.
8.3.1.

8.3.2.

hamin migqaviloni Banka toqdim etmoyi
Miistoridan tolob etmok;

Miistarinin Xidmoti 6donis tochizatgisi vo ya
sponsor gisminds &tiirdiiyi tiglincii goxslorin
foaliyystini istonilon zaman monitoring
etmok. Bu barodo sortin iigiincii soxslorlo
razilagdirilmast Miistarinin 6hdasins diisiir.
Bankin vazifalori:

Internet-magaza  vasitosilo  xidmotlorin
Odonisi tizro amoaliyyatlarin hoyata kegirilmasi
ticlin Miistorinin 0donis ilizro Slizo ¢ixisini
tomin etmok;

Miistorinin - xidmotlorinin Internet-magaza
vasitosilo Odonisi ii¢iin biitiin kartlarindan
istifado etmokls hoyata kecirilon 0donislorin
avtorizasiya prosedurunun yerina
yetirilmasini daim togkil etmok;

Mistarinin mal vo ya xidmotlorinin 6donisi
Uzro hoyata kegirilon sdvdologmalor barads
malumatlart onun yazili tolobi osasinda
toqdim etmok;

Miistori asagidaki molumatlara malik olduqgda

avtorizasiyanin  kegirilmasini  birtorofli
gqaydada dayandirmagq:

Kartlardan istifado etmoklo Miistarinin
toqdim  etdiyi xidmatlorde  dsloduzluqg

omoliyyatlarmin aparilmast va / vo ya
Miistorinin doloduzlug, yaxud geyri-ganuni
foaliyyotlorlo mosgul olmasit  fakti iizo
cixdigda;

Miistori torofindon Bankinniifuzuna xolol

gotiro bilacok foaliyyst névlorinin hoyata
kecirilmasi.
Miistorinin  Internet-magazasinda  6donis
sistemlorinin  logotiplerini  vo  onlara
istinadlar1  yerlogdirmok  U¢lin  imkan
yaratmag;

Miistorinin Internet-magaza {igiin limitinin
dayisdirilmosi miracioti olduqda 5 is gini
orzinds Mistoridon daxil olmus orizoni
nazordon kegirmok vo mishot gorar gobul

olundugu toqdirds tasdiglonma limitino
muvafiq doyisikliklor etmok.

Miistorinin hiiquqlart:

Oz xidmotlorinin  6denisi iizro Bank

torofindon aparilan omoliyyatlar haqqinda
molumat almag;

Internet-magaza iiciin limitinin doyisdirilmosi
Vo Yya omoliyyatlarin xarici valyutada
aparilmasi zoruroti yarandiqda yazili qaydada
Banka miraciot etmok;
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for certain period is more than the limit of
approval for this period.

8.1.8. To identify limit regions in order to prevent
fraudulent cases performed via cards
through Internet-shop of the Customer.

8.1.9. In case the Customer is in violation of the
requirements of the sub-clause 8.4.8 of this
section;

8.1.10. To demand from the Customer to eliminate

any harm/damage occurred due to

transferring the service to third parties by
the Customer,;

Penalty charges, arisen by the
requirements of International Payment
Systems, including all the other expenses
related with it, incurred by Bank, are
charged off by Bank without acceptance
from Customer’s any account in the Bank,
if it is mentioned in the sub-clause 8.4.10 of
this section, including, if the Customer
breaches the requirements of sub-clause
8.4.11 and/or sub-clause 8.4.12 of this
section;

8.1.12. If Customer transfers the service to the
payment suppliers or third parties as trustee
(vendors), torequire Customerto conclude
an agreement with the same persons proper
with the requirements of International
Payment Systems and to submit the same
agreement to the Bank;

8.1.13. To monitor third persons’ activity, who are
transferred the Service as a payment
supplier or trustee by Customer, any time.
Customer is pledged with agreeing the term
about it with the third persons.

8.2. Bank’s obligations:

8.2.1. To provide access for the Customer to the

Gateway for operations on the payment of

services performed through Internet-shop.

Regularly organize the implementation of

authorization procedure of payments issued

using all cards of the Customer for the
performed services through Internet-shop.

8.2.3. To provide information about transactions
on the payment of goods and services in
written form.

8.2.4. To stop the authorization unilaterally if the
Customer  possesses the  following
information:

a) Conducting fraud transactions in Services
provided by the Customer using cards/ or in

8.1.11.

8.2.2.
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8.3.3.

8.4

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

8.4.7.

8.4.8.

8.4.9.

8.4.10. Nozora

Yeni limitlor mioyyan olundugu taqdirds,
miivafiq Internet magazada tosdiglonmoni
homin magaza ti¢iin yeni tasdiglonmo limiti
quvvays mindiyi tarixdon barpa etmok.
Miistarinin vazifalori:

Gostorilon  xidmatlor migabilindo  kart
istifadogilorindon  kartlar1  qobul  edorak
Odonislorin apartlmasimi tomin etmok vo
xidmotdan istifadoya gora kart
istifadogilorinin Uzarino heg bir slava Xarc
gqoymamag;

Oz hesabina rabito Xotlorinin, eloco do 6donis
omoliyyatlarin1 hoyata kegirmok (icln vacib
olan texniki vasitalorin olmasini va fasilasiz
islomasini tomin etmok;

Gostarilon xidmotlorin  xarakteri ilo bagh
batln  doyisikliklor ~ barodo  bu  cir
doyisikliklarin quvvaya mindiyi tarixdsan on
az1 5 (bes) is giinii 6ncodon Banka yazili
gaydada moalumat vermok;

Xidmat haqqmm akseptsiz qaydada har bir
oamoaliyyatin mablagindon tutulmasina raziliq
vermak;

Moaxfiliyin qorunmasina dair lazimi sortlors
omoal etmok, eloco do xidmat gostarilmosi
naticasinds, 6zlina molum olan Bank va ya
kart istifadacilorinin  kommersiya sirrini,
habelo  digor moxfi molumatlan ii¢linci
toraflore 6tiirmamok va ganunvericilikds tolob
olunan hallar istisna olmagla vo hazirki
Mugavilo Uzra 6hdoliklarin yerina yetirilmosi
ilo bagl olmayan hor hanst magsadloro gors
istifade etmomok;

Oz Internet-saytinda kart istifadagilorinin
mMolumatlarinin maxfiliyinin tomin edilmasi
Vo  omoliyyatlarin  tohlukasizliyinin = vo
mallarin ¢atdirilmasmin vo Vvasaitlorin geri
qaytarilmasinin tomin edilmasi ilo bagl zoruri
molumat yerlogdirmoak;

Giiniin baglamasi (clearing) amaliyyatini har
glnin sonundaicraetmoak vo ya icra etmadiyi
barodo Banka moalumat vermok. Oks halda,
yaranacaq butin maliyys itkilorina goro
risklori Miistori 6z izorino gotlrar.

Bankin yazili raziligi olmadan xidmoti
tglincii soxsa 6tirmomok;

Xidmati 6tiirdiiyi tiglincii soxslorin vurdugu
ziyana goro Bank qarsisinda tam mosuliyyat
dasimag;

Odonis
golorak

alaraq Beynolxalq
Sistemlarinin  taloblorindan irali
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case of revealing fraud, illegal activities of
the Customer;

b) Conducting activities that can be harmful for
the reputation of the Customer.

8.2.5. To create opportunities for placement of
payment logos and references at the
Internet-shop of the Customer.

8.2.6. In case of inquiry for changing the limits for
Internet-shop of the Customer, to consider
the inquiry letter of the Customer within 5
(five) working days and apply relevant
changes to the approval limit according to
positive decision.

8.3. Customer’srights:

8.3.1. To receive information about transaction
performed by the Bank on the payment of
own services.

8.3.2. To apply tothe Bank in written form if there

is a need for change in the limit for Internet-

shop or conducting operations with foreign
currency;

In a case of determination new limits, to

recover the approval from the effective date

of new approval limit for the relevant

Internet-shop.

8.4. Customer’s obligations:

8.4.1. To issue the payments through receiving
cards from the cardholders in exchange of
services provided, and do not charge any
additional fees to the cardholders for the

8.3.3.

services.
8.4.2. To provide communication lines, technical
means for carrying out payment

transactions, as well its uninterrupted
operation at own expense.

8.4.3. To submit written notification tothe Bank 5
(five) working days before the effective
date of these changes, in a case of changes
in the nature of provided services.

8.4.4. To give consent for direct debiting (without
consent) service fee from operation
amount.

8.4.5. To comply with all necessary conditions of
confidentiality, not to disseminate
commercial secrets or other confidential
information of the Bank or other
cardholders to the third party, not to use this
information for the purposes except where
required by the law and that are not related
with the current Agreement and fulfillment
of the obligations.
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Xidmotin 6tirtildayi soxslor Bank torafindon  8.4.6. To ensure the confidentiality of the
geydiyyatdan  kecirilmali vo geydiyyat cardholder information, and to place
xoarclori, habelo illik olarag Beynalxalq necessary information about the security of
Odonis Sistemlorine  xidmoat  haqq transactions, delivery of goods and on the

0donilmolidir, bununla bagli Bankin maruz
qaldig1 biitlin xarclori Banka 6domok;

alarag ki, Beynolxalg Odonis
Sistemlorinin gaydalarina miivafiq olaraq,
Marketing-Sayahat oslagali toskilati
xidmatlorin  gostorilmasi  (MCC!  5962);
Telemarketing (MCC 5966, MCC 5967);
xususi mozmun dasiyan (adult content)
mMolumatlarin miixtalif informasiya
dasiyicilarda togdim olunmasi (MCC 5967,
MCC 7841); morc oyunlart vo diger marc
xarakterli yariglarin kegirilmasi, lotereyalar,
ikili horraclarin kegirilmasi (MCC 7995);
aczaciliq mohsullar1 (MCC 5912); narkotik
vasitolor, psixotrop maddolor vo onlarin
prekursorlart (MCC 5122); tiitiin mohsullar
(MCC 5993); Internet sobokasi/Kompyuter
sistemi zro xidmatlor (MCC 4816); hamam
duzu, linza satis1 (VISA 6donis sisteminin
taloblorina asason) ilo bagh saholor yiiksok
risk grupuna daxil edilir vo onlarin satisim
hoyata Kkeciron soxslorin  ekvayer bank
torofindon  olavo olarag  geydiyyatdan
kegirilmasi tolob olunur; bu sababdon, bu
sahalor Uzro geydiyyatdan kegmodan
(forgli kod altinda va s. Gsullarla) faaliyyst
gostarmamak, hamginin Xidmoti muvafig
mohsullarin vo ya xidmotlorin satisini hayata
keciron  dgilinci  soxsloro  (saticilara)
Otirmoamok, habels onlarin satisinin hayata
kecirilmamasins nozarst etmok;

alaraq ki, Beynolxalg Odonis
Sistemlorinin gaydalarina miivafiq olaraq,
Miistari, onun xidmati 6donis tochizatgisi va
ya sponsor gismindo 6tiirdiiyii ti¢tincii soxslor
torofindon alici/kart istifadagilorinin Gdonig
kartlarina dair hassas (6denis kartinin
némrosi, istifadoyo yararlilig miiddati,
CVV2/CVC2 kodu) molumatlart saxladigi,
istifado vo emal etdiyi, yaxud Otirduyi
hallarda, onlarin  Beynolxalg  Odonis
Sistemlorinin gaydalarma uygunlugu {izro

8.4.7.

8.4.8.

8.4.9.

provision of the return of funds on web
page.

Perform clearing operation at the end of
each day. Otherwise, the Customer will
undertake risks for all financial losses.
Not to transfer the service to third parties
without Bank’s consent;

To bear full responsibility for any
harm/damages occurred due to transferring
the service to third parties;

8.4.10. By taking into consideration that, the

persons, who are transferred the Service,
should be registered by Bank according to
the requirements of International Payment
Systems and registration fee, including
annual service payment should be paid to
the International Payment Systems, to pay
all the expenses to the Bank related with i,
incurred by Bank;

8.4.11. Payment Systems, the fields related with

the following: provision of organizational
services related with Marketing-Travel
(MCC 5962); Telemarketing (MCC 5966,
MCC 5967); submission of information
with adult content in the different
informational carriers (MCC 5967, MCC
7841); conducting bet games and other
games with bet nature, lotteries, double
auctions (MCC 7995); pharmaceutical
products (MCC 5912); drugs, psychotropic
substances and their precursors (MCC
5122); tobacco products (MCC 5993);
internet network/services to the computer
system (MCC 4816); bath salts, lens sale
(according to the requirements of VISA
payment system) are included to the high
risk group and the persons, who realize
theirsale, are required it to have additional
registration by Acquiring Bank?; owing to
it, not to realize without registration in
these areas (under a different code, etc.
methods), not to transfer the Service to the

"MasterCard qaydalar (daha genis malumat “Security Rules and Procedures Merchant Edition 22 February 2018 sanadindan
aldo edila bilor)

MasterCard qaydalar (daha genis malumat “Security Rules and Procedures Merchant Edition 22 February 2018 sanadindan
alda edila bilar)/See alsoSecurity Rules and Procedures Merchant Edition 22 February 2018
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attestasiyadan kegmosi tolob olunur, bu
Sobobdon do, homin hallarin movcud olub-
olmamas: barodo Banka rosmi molumat
vermak. ©gor homin hallar mévcud deyilso,
molumat verdiyi zaman bunu assaslandiran
siibutlar1 togdim etmok, habelo muvafig
proseduru  tasvir etmok; yox, ager
mdovcuddursa, muvafiq attestasiyadan
kecdiyini  vo uygunlugunu tesdiq edon
sonad(lar)i Banka tagdim etmok;

8.4.13.Bu bdlmanin 8.4.10-ci yarimbandinds geyd

olunan halda, 8.4.11-ci va/vo ya 8.4.12-ci
yartbandlorinin  tolobini pozdugu halda
Beynolxalg Odonis Sistemlorinin talobindon
iroli golorak geydiyyat xorclori vo corimo
mablaglori daxil olmaqla Bankin moaruz
galdig1 biitiin xorclori Banka geri 6domak,
habelo Bank torsfindon mivafiq xarclorlo
bagli vesaitin  Bankda olan istonilon
hesabindan akseptsiz qaydada silinmosing
raziliq vermoak;

8.4.14. Xidmot vasitasilo satigimi  togkil etdiyi

mallarin  saticilarindan hor hansi birinin
Master Card Beynolxalq 6donis sistemi ilo
aparilan omoliyyatlar Gzro illik dovriyyasi
1,000,000.00 (bir milyon) ABS dollar1 vo ya
ekvivalentinden, VISA Beynolxalgq 6donis
sistemi ilo aparilan omoliyyatlar Uzro iso
100,000.00 (ytiz min) ABS dollar1 vo ya
ekvivalentindan ¢ox olarsa, homin satic1 ilo
muiqavilo baglanmagi, habelo Bankla birbasa
miqavilo baglamasini tomin etmok;

8.4.15.Basqa Odonis tochizat¢ilarma Bankin taqdim

etdiyi xidmot vasitosilo 6donis tochizatgist vo
ya sponsor gisminds xidmat géstarmomok;

8.4.16. Xidmoti  {iglinci  soxsloro  (saticilara)

otiirditkdo homin soxslorlo Beynalxalg Odonis
Sistemlarinin - mioayyan etdiyi standart
gaydalara omal etmok sortilo mugqavilo
baglayaraq hamin muigaviloni Banka toqdim
etmok, habelo Bank Beynolxalg Odonis
Sistemlarinin - mioayyan etdiyi standart
gaydalardan iroli golarak hamin
mugavilalordo doyisiklik edilmasini talob
etdikds, Bankin talobina amal etmoak;

8.4.17. Xidmati otiirdiiyii iglincti soxslorlo bagladigi

muqavilolordo Banki Ekvayer bank Kkimi
gOstormok, onun olago  molumatlarmi
muqaviloys daxil etmoak vo xidmati Bankin
hesabina toqdim etdiyini agiq sokildo geyd
etmok;
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third persons (vendors), who realize the
sale of proper products or services, as well
as to control non-realization of their sale;

8.4.12. By taking into consideration that,

according to the regulations of the
International Payment Systems, in the case
of saving, using and processing or
transferring the confidential information
(number of the payment card, validity term,
CVV2/CVC2 code) by Customer about
receivers’/card users’ payment cards by
third persons, who are transferred the
service as a payment supplier or trustee, it
is required to attest them accordance with
the regulations of International Payment
Systems, owing to it, officially inform the
Bank about existence of the same cases.
Subject to non-existence of such cases, to
submit the evidences, proving it, while
informing, including to describe the proper
procedure; if not available, to submit the
documents, confirming proper attestation
and accordance to the Bank;

8.4.13. To charge back all the expenses to the

Bank, incurred by Bank, including
registration fee and penalty charges, arisen
by the requirements of International
Payment Systems, including to agree with
charging off the funds by Bank, related
with the proper expenses, without
acceptance from Customer’s any account in
the Bank, if it is mentioned in the sub-
clause 8.4.10 of this section, the Customer
breaches the requirements of the sub-clause
8.4.11 and/or sub-clause 8.4.12 of this
section;

8.4.14. If annual turnover to the transactions,

booked via Master Card International
Payment System of any of the vendors of
the goods, organized their sale via service —
exceed USD 1,000,000.00 (one million) or
its equivalent; transactions, booked via
VISA International Payment System
exceed USD 100,000.00 (one hundred
thousand) or its equivalent, to conclude an
agreement with the same vendor, as well, to
provide direct agreement conclusion with
the Bank;

8.4.15. Not to serve as a payment supplier or

trustee via the service, provided by Bank,
to the other payment suppliers;
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8.4.18. Xidmoti  otlirdiyti  tglincii  soxslorin  8.4.16. While transferring the Service to the third

faaliyyatinin Beynolxalq Odonis persons (vendors), by concluding an

Sistemlorinin - miosyyan etdiyi standart agreement with the same persons, provided

qaydalara uygunluguna nazarst etmok, onlan that following the standard regulations,

bununla  olagadar mitomadi  olaraq defined by International Payment Systems,

monitoring etmok; to submit the same agreement to the Bank,

8.4.19. Miistorinin  xidmoati  6tlrdiyld  Gglnci as well, when the Bank demands to make

soxslorin ~ faaliyystinin - Bank  tarafindan changes in the same agreements according

istanilon zaman monitoring edilmasi barods to the standard regulations, defined by

miivafiq Uc¢ilinci  soxslorin  raziliginin International Payment Systems, to follow
alinmasinitamin etmok. theregulations of the Bank;

8.4.17. To indicate the Bank as an Acquiring Bank

9, POS Terminal va Virtual terminal in the agreements, concluded with the third

xidmatinin dayandirilmasi

9.1. POS Terminal vo Virtual terminal (zro
xidmotlor Miistorinin miivafiq olaraq “POS
Terminallarin qurasdirilmasi tigiin orize” vo
ya “Virtual Terminallarin qurasdirilmasi iiglin
orize”  sino  osasen, istonilon  zaman
dayandirila bilor. Bu zaman, Miustori bu
xidmot névi Uzro Bank garsisinda yaranmis
buttn xarclori 6demalidir.

9.2. Bank, POS Terminal vo Virtual terminal tizra

persons, who are transferred the Service, to
enter contact information to the agreement
and obviously remark the submission of
Service tothe Bank account;

8.4.18. To control the accordance of third persons’
activity, who are transferred the Service, to
the standard regulations, defined by
International Payment Systems, regularly
monitor them related with them;

8.4.19. To provide getting agreement of the proper

xidmatlori  asagidaki  hallarda  birtorofli third parties about monitoring third
gaydada dayandira bilor: persons’ activity by Bank, who are
- firlldaqeiliq halimmn  bag  vermasi transferred the Service by Customer, any

ehtimallar1 yarandiqda; time.

- POS Terminal va Virtual terminal tzrs
xidmotlordon 3 (lic) ay middotinds 9.
istifado olunmadiqda.

9.3.Bu xidmoatlorin dayandirilmasi  Miistoriys

Suspension of POS Terminal and Virtual
Terminal services
9.1. POS Terminal and Virtual Terminal services

togqdim  olunmus avadanliglarin  Bank
tarafindon bu bdlmanin 3.4.10-cu bandi ils
nozords tutulan gaydada geri alinmasi tglin
osasdir.

may be suspended at any time on the basis of
the “Application form for installation of
POS Terminals” or “Application form for the
installation of Virtual Terminals”. In this
case, the Customer must all the expenseson

IX. MOLUMATLARIN MOXFILIYININ this type of the service to the Bank.
QORUNUB SAXLANMASI 9.2.The Bank may suspend provision of POS
Terminal and Virtual Terminal services
1. Moxfi malumat unilaterally in the following cases:
1.1.  Hazirki Miiqavila ¢orgivasinds Bank vo - In case of the suspicionof fraudulent
Miistori  amokdasliq  etmok  niyyatini actions;
bildirdiyindon, soxsi  (fordi) vo moxfi - Ifthe POS Terminal and Virtual Terminal
moalumatlari bir Torof (Malumat veran torof) services were not used during 3 (three)
digar Torofo (Mslumat alan torof) agiglaya months period.
bilor. 9.3. The Suspension of the Services is the basis
1.2. Moxfi Moalumat deyarkon, molumatin hansi for withdrawal of equipments provided to the

yolla va hansi formada oldo etmasindan asili
olmayarag bu Mugavilo  ¢arcgivasinds
Molumat veran torsfin Malumat alan torofo
acigladigi biitiin molumatlar daxildir. Bu

Ver 1.0.5 dated 18.03.2022

Customer by the Bank in accordance with the
clause 3.4.10. of thissection.
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1.3.

1.3.1

1.3.2.

1.3.3.

1.3.4.

2.1.

2.2.

2.3.

zaman asagidaki sortlordon biri mdvcud
olmalidir:
Homin moalumat yazili sokildo soxsi va ya

moxfi Kimi gostorilsin vo ya muayyan
edilsin;
Molumat alan torof homin agiglanan

moalumatin moxfi xarakterli (bundan sonra
Moxfi Malumat adlandirilacaq) oldugundan
xabardar olsun.

Moxfi ~ molumata
molumatlar daxil deyil:
Molumat alan torafo malumatin agiglanmasi
zamani ictimaiyyato moalum olan molumat va
ya hamin molumatin agiglanmasindan sonra
Molumat alan torofin  sohvi olmadan
ictimaiyysto molum olan molumat;
Molumat alan torofin  Molumat veron
torafdon fargli manbadan geyri-moxfi asasda
oldo etdiyi molumat, bu sortlo ki, homin
monboys belo molumatin  agiglanmasi
muiqavilo vo ya fidusiar 6hdslik vo ya
ganunla gadagan olunmasin;

Miistorinin  hesabi1  {lizro  Olkodonkonar
kocurmalor ilo bagli omaliyyatlar hoyata
kecirilorkon mixbir banklara (maliyys
institutlarina) taqdim olunan malumatlar;
Mévcud ganunvericiliyin talabi ilo agiglanan
molumatlar.

asagida  gostarilon

Moalumat alan tarafin ohdaliklari

Molumat alan torof bu Miqavilays asason
aldigi Moxfi Molumati qoti sokilds gizli
saxlamaga vo homin molumati bu
Migaavilays zidd olaraq her hansi tigtnci
torafs agiglamamaga 6hdslik gotarir.
Molumat alan torof Moxfi Molumatin
istifadosini vo tokrar istifadssini yalniz bu
Miqaviladan irali gelon magsadlar (gl
mohdudlagdirmaga raziliq verir vo 0z isci
heyatina belo Moxfi Molumati agiqlamazdan
ovval maxfi molumatlarin qorunmasi barada
olan razilasma Dbarodo is¢i  heyatini
tolimatlandirmagi vo onlarin #izorino bu
razilasmada nozordo tutulan Ohdsliklori
qoymagi 6z iizarins gotirdr.

Molumat alan torof Moxfi Molumatin
icazosiz istifado edilmasi, yayilmasi va ya
nosr edilmasinin garsisini almaq moqgsadilo
6zlnin boanzor xarakterli molumatlarinin
gorunmasinda oldugu kimi eyni ehtiyatliliq
va diggotlo yanasmagi 6z 6hdasina goturdr.
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IX. PROTECTION OF INFORMATION
CONFIDENTIALITY
Confidential information
Upon declaration of the intention of the
Bank and the Customer to cooperate under
this Agreement, One Party (the Disclosing
Party) may disclose personal (private) and
confidential information to the other Party
(The Receiving Party).
Regardless of the way and the form of
obtaining of the information, Confidential
Information includes all the information
disclosed by the Disclosing Party to The
Receiving Party under this Agreement. In
this case, one of the following conditions
must be available:
This information should be displayed or
defined as personal or confidential in
writing;
The Receiving Party should be aware of the
disclosed information being of confidential
nature (hereinafter referred to as
“Confidential Information”).
Confidential information does not include
the following information:
1. Information known to the public at the time
of information disclosure to the Receiving
Party or information which becomes known
to the public without fault of the Receiving
Party after such information disclosure;
Information obtained on non-confidential
basis by the Receiving Party from sources
different of those of the Disclosing Party,
provided that the source shall not be
prohibited to disclose such information by
contractual or fiduciary obligation or by the
law;
Information disclosed to correspondent
banks (financial institutions) during the
execution of international money transfer
operations on the Customer’s account.
Information disclosed by the request of the
existing legislation.

Obligations of the Receiving Party

The Receiving Party is obliged to keep
absolutely  secret the  Confidential
Information received under this Agreement
and not to disclose this information in
violation of this Agreement to any third

party.
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3.1.

3.2.

3.3.

3.4.

3. Malumatin qorunmasi 6hdaliyi

Ogor Molumat alan torof ganunvericilikds,
dovlst orqanlarinin qorarn1 vo Yya bu
Mugaviloda nazards tutulan sortlordon bagqa
hor hansi digor soxso Moxfi Moalumati
aciglamaga mocbur galarsa, Malumat alan
torof istonilon halda Moaxfi Molumati
aciglamazdan avval midafio magsadilo vo ya
digor muvafig todbirloro muraciot etmok
liciin Molumati veran torafo bu barads 1 (bir)
is glinl arzinds molumat vermolidir. Ogor
Molumat alan torof molumati agiglamaga
macbur qalarsa, yalniz macbur oldugu hoddo
molumat agiqlaya bilar.

Molumat alan torof Moxfi Moalumatin bu
Migaviloys zidd olaraq agiglanmasi va ya
istifado olunmasi barodo xobordar olarsa vo
ya siibholonarso, dorhal Molumati veran
torofo bu barods bildirmoayi 6z 6hdoasine
goturir vo golocokds bels molumatm
aciglanmasi vo ya istifadesinin gqarsisini
almaq mogsadilo biitiin aglabatan tadbirlori
hoyata kegirmoys raziliq verir.

Mistori raziliq verir vo qobul edir ki,
Miistoriys daha genis istiqgamotdo xidmat
gostarmok Ucun Miistori barods  fordi
molumatlari ona he¢ bir zaror vurmamag,
habelo  yayillmamasit iiciin  moasuliyyat
dasimagla Bank muxtalif informasiya
ehtiyatlarindan olds edo, habelo Miistarinin
hor hansi fordi molumatlarini vo bank sirri
togkil edon molumatlarin1 6z is¢ilarino,
niimayandolorino, ona hiqugi vo digor
xidmot gostoron soxslors, 6zline aidiyyati
olan goxslora, bank foaaliyystini hoyata
kecirorkon ondan tolob edon  ddviat
organlarina, maliyys bazarlarina nozarati
hoyata keciron organlara 6lke daxili vo
Olkadon  kenara Otiiro  bilor va bu
molumatlarin Gtiirilmasi Uglin Miistarinin
olava yazili raziligi tolob olunmayacaq. Bu
halda Bank molumati otiirdiyt soxslorin
hamin molumatlart moxfi saxlamagma dair
birbasa 6zii masuliyyst dasiyir.

Miistori Bankin miioyyon etdiyi elektron
kanallar vo ya Program tominat1 vasitasilo
0zlina niimayands miisyyan eds Vo bununla
da, Bank Mistoriya aid moalumatlan
niimayandayas tagqdim eds bilor. Bunun g¢lin
nimayondonin lazimi molumatlar1  vo
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The Receiving Party agrees to restrict the
use and re-use of Confidential Information
only for purposes arising from this
Agreement and undertakes to instruct its
staff about agreement on confidential
information protection and to put
obligations stipulated in this agreement on
them prior to disclosure of such
Confidential Information to the staff.

In order to prevent unauthorized use, spread
or publication of confidential information,
the Receiving Party undertakes to observe
the same caution and careful approach as in
protection of itsown information of similar
nature.

Information protection obligation

If the Receiving Party is compelled to
disclose information to a party other than
specified in the law, state body decisions or
the Agreement, the Receiving Party, prior
to disclosure of confidential information
and in order to protect the information or to
take other appropriate measures, must
inform in any case the Disclosing Party
about thiswithin 1 (one) working day. If the
Receiving Party is compelled to disclose
information, it can only disclose the
information to the extent compelled.

If the Receiving Party is aware or has
doubts about disclosure or use of
Confidential Information in violation of
this agreement, it undertakes to
immediately inform the Disclosing Party
about thisand agrees to take all reasonable
measures to prevent disclosure or use of
such information in the future.

The Customer agrees and accepts that the
Bank is entitled to collect any data of the
Customer in good faith to provide banking
services in more effective way, bearing
responsibility for avoiding any harm
and/or non-proliferation. Moreover the
Bank shall transmit domestically and
cross-border the information including, but
not limited to the datas constituting
personal information, the bank's secret to
its employees, representatives, legal and
other service providers, related parties,
state bodies, financial market regulator(s)
requesting it in the course of banking
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Otlrulocok molumatlarin dairasi  miuvafig
Usulla tosdiq edilorok Banka togdim
olunmalidir.

4.  Moaxfi malumatin geri qaytarilmasi
Moxfi Malumatabu Migaviladan irsli galan
mogsad  Ucln  ehtiyac  duyulmadiqda
Moslumat alan torof Malumati veran tarsfin
talobins asason Moxfi Malumatlari (niisxalor
vo suratlor daxil olmagla) Molumat veran
torofo geri gaytarmagi vo onun istifadssini
dorhal dayandirmagi 6z &hdesine goturdr.
Moxfi malumatlar (ntisxslor vo suratlor daxil
olmagla) geri gaytarila bilmozss, Molumat
alan torof onlar1 dorhal mohv etmoyi 6z
6hdasins gotarar.

5. Moaxfi malumatdan istifadanin

mahdudlasdiriimasi

Moxfi malumatin agiglanmasi1 Malumat alan

torofo  homin  moxfi molumatin  bu

Miqaviladon irali galon magsaddan konar

istonilon digor mogsadlos istifadssi Gglin osas

deyil.

X. DIGOR SORTLOR

1. Mugqavilanin quivvade olma muiddati ve
onun vaxtindan avval lagv edilmasi
1.1. Bu Migqavilo onun sortlorinin  gsbul

edilmasinin Miistarinin imzasi, hiiquqi soXs

oldugda hoamg¢inin moéhara ils, yaxud
gliclondirilmis elektron imza ilo
tosdiglondiyi andan qiivvays minir.

1.2. Bu Muigavilo geyri-miayyan middate
baglanir.

1.3. Mistori ilo Bank arasinda miiqavilo
muinasibatlorine  xitam  verildiyi  halda

toroflor bir-birlori qarsisinda Miigavils zrs
bltin 6hdoslikloriniicra etmis olmalidirlar.
1.4. Bu Migqaviloaya vo ya bu Miqavilo
gorgivoesinds togdim olunan hor hansi
xidmoto agagidaki hallarda vo qaydada xitam

verilo bilor:
1.4.1. Toaroflorin qarsiliqh yazili raziligina asasan;
1.4.2. Moshkamoanin qanuni qlvvays minmis
gotnamasi olduqda;
1.4.3. Hiiquqi sexs olan Miistori 0z foaliyyatini

dayandirdigda, logv olunduqda vo ya muflis
elan olunduqda
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activities. No additional written consent of
the Customer will be required for the
transmission  of  this information
respectively. In this case, the Bank shall be
directly responsible for the confidentiality
of such information on behalf of the
persons to whom the information is
transmitted.

The  Customer may appoint a
representative through electronic channels
or software provided by the Bank, and the
Bank may provide the Customer’s
information to the representative. For this
purpose, the necessary information of the
representative and the scope of
information to be transmitted must be duly
approved and submittedto the Bank.

3.4.

4, Return of confidential information
If there is no need for Confidential
Information for the purpose arising out of
this Agreement, upon request of the
Disclosing Party, the Receiving Party
undertakes to  return  Confidential
Information  (including  copies  and
duplicates) to the Disclosing Party and to
immediately stop its usage. If Confidential
information  (including  copies  and
duplicates) cannot be returned, the Receiving
Party undertakes to immediately destroy
them.

5. Restriction of the Confidential

information use

The use of such confidential information for

any other purposes apart of those arising out of

this Agreement is not a justification for

disclosure of Confidential information by the

Receiving Party.

X. OTHER CONDITIONS

1. The validity period of the Agreement and
its premature termination

The present Agreement comes into effect
upon being signed and stamped (if it is legal
person) or confirmed through electronic
signature of the Customer to accept its
conditions.

The present Agreement is concluded for
indefinite period.

1.1

1.2.
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1.4.4.

1.4.5.

1.4.6.

1.4.7.

Mistarinin tagobbusi ilo - onun yazili arizasi

lizra istonilon vaxt, bir gortlo ki, Miistarinin

Bank qarsisinda haziki Miqavilo  Uzro

togdim olunan xidmotlor (zro heg bir

Ohdoliyi olmasin;

Bank torafindon:

1.4.5.1. Miistari hazirki Milgavils (izro ona tagdim
olunan xidmatlorin heg birindon foal suratds
(hor hans1 amoliyyat aparmagla) istifads
etmodiyi halda, sonuncunu 15 (on bes)
toqvim glnl gabagcadan yazili formada
Xobardar etmok sorti ilo;

1.4.5.2. Bankin komplayns siyasatinin toloblorine
asason daxili gorar asasinda;

1.4.5.3. Migqavilanin I1.4. bandinds geyd olunan
hallarin miiayyanlogdirilmasi {i¢lin Mistori
15 (on bes) togvim glinl orzinds 6zunin
soxsiyyatini tosdiq edon, hiiquqgi saxs
oldugda iso mulkiyyat strukturunu oks
etdiron sonadlorin qlivvads olmasini tasdiq
edan molumatlar1 vo ABS va ya digar xarici
dovlot olamatlorinin miosyyon olunmasma
aid tolob olunan formalar1 vo digar sonadlari
(muvafiq olarag W9 vo fiziki soxs olduqgda
W8 BEN/hiiquqi soxs oldugqda W8 BEN-E
formalar1 daxil) Banka toqdim etmaodiyi
toqdirdo;

1.4.5.4. Rezidenti oldugu vo ya hor hansi olagssi

oldugu olkoayo Azorbaycan Respublikasi vo

ya hor hansi Beynolxalq Taskilat torafindsn

sanksiya goyulduqgda.

Azorbaycan Respublikasinin qiivvada olan

ganunvericiliyi ilo noazardo tutulan digor

hallarda.

Miistori gobul edir ki, onun Umumi Sartlor

Toplusu ilo toqdim olunan xidmatlor Uzrs

nimayandasi bu bonddo geyd olunan

sonadlor zro malumatlart taqdim etmoys

solahiyystli olub, totbiq olundugu halda

muivafiq senadlorin imzalanmasi ligiin raziliq

Vo icazoni almagdir.

Fors-major hallar

. Fors-major yani Toroflorin miigavilo sartlorinin
icrasini geyri-mumkiin edon dasqin, ugqun, sel,
yangin, yer siirlismasi, zolzolo, epidemiya,
silahl1 igtisaslar, dovlat organlarinin
gqadaganedici vo ya mohdudlasdirict aktlari,
ganunvericilikdaki dayisikliklor va s.) halinm
tosiri naticasinda toraflor mugavilo sortlorinin
tam vo ya gismon yerino yetirs bilmazss, buna
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1.3. In case of termination of re;ations between
the Bank and the Customer, the Parties shall
have executed all obligations to each other
under the Agreement.

The present Agreement or any service

provided within the framework of present

Agreement may be terminated in the

following cases and order:

According to the mutual written agreement

between the Parties;

When the resolution in force of the Court is

available;

When the Customer acting as the legal

entity has suspended/terminated its activity

or declared itself as bankrupt;

By the Customer - at any time, according to

its written application, provided that

Customer has no liability to the Bank on the

services offered under the current

Agreement;

1.4.5. By the Bank:

1.4.5.1. if the Customer does not use any service
offered to him/her under the current
Agreement, subject to providing the latter with
the written notice fifteen (15) calendar days
prior;

1.4.5.2. In accordance with Bank’s compliance
policy;

1.4.5.3. In case the Customer does not submit the
data, confirming the validity of documents to
confirm his/her ownership structure and
requested forms and other documents for
defining relations with USA or other foreign
state (including W9 and W8 BEN-E forms,
respectively) within 15 (fifteen) calendar days
to Bank in order to define the cases, specified
in clause I1.4. of the present Agreement;

1.4.5.4. When the Republic of Azerbaijan or any
International Organization imposes sanctions
on the country where the Customer is a
resident or has any connection.

1.4.6. In other cases indicated in the legislation
in force of the Republic of Azerbaijan.

1.4.7. By signingthis Agreement, the Customer
acknowledges that  the Customer's
representative for the services provided by the
General Terms and Conditions has the
authority to provide information on the
documents specified in this section of the
Agreement and, if applicable, has obtained
necessary consents and permissions from its

1.4.

1.4.1.

1.4.2.

1.4.3.

1.4.4.
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gora bir-biri garsisinda heg bir maddi va digor
moasuliyyst dagimirlar. Homin hallarin méveud
oldugu miiddst orzindo muigavilonin icrasi
miimkiin olmadigda onun icrast homin miiddoto
dayandirilir.

2.2. Fors-major hadisasine moruz qalmis Torof
dorhal, Fors-major hadisasinin bag vermasindan
an geci 5 (bes) toqvim glini sonra digar Toarafos
yazili moalumat vermolidir.

2.3. Ogor Fors-major hali 6 (ay) aydan ¢ox davam
edarso, Toroflordon biri diger Torofo yazili
moalumat  vermoklo  hazirki  Miiqaviloya
vaxtindan ovval Xxitam vermok hiquguna
malikdir.

3. Mubahisalarin halli

3.1. Bu migqavilonin icrasi ilo olagadar toraflor
arasinda yaranmig miibahisalor qarsiligh
raziliqla hoall edilir. Qarsiliglt raziligla hall
edilmayan mubahisalor Azarbaycan
Respublikasinin qivvads olan
ganunvericiliyino muvafiq olarag Azarbaycan
Respublikasinin ~ miivafiq =~ mohkomolori
vasitasilo hall edilocokdir.

3.2.  Bu Miqavils ila tonzimlanmaysn minasibatlor
Azaorbaycan Respublikasinin Miilki Macallasi
vo diger normativ-hiiquqi aktlar ilo
tonzimlanir.

3.3. Sonadli amoaliyyatin hoyata kegirilmasi ilo
bagli Toroflor arasinda yaranan miinasibatlor
ganunvericiliklo muloayyan olunan iearexiya
nozors almmaq sortilo homginin Sonadli
Akkreditivlor Uzra vahid Adst vo Tacriibs
(Uniform  Customs and  Practice for
Documentary Credits UCP 600), Beynolxalq
Stond-bay Praktikasi (International Standby
Practices ISP 98), Talabli garantiyalar lzrs
vahid gaydalar (Uniform Rules for Demand
Guarantees URDG 758) vo digor isglizar
dovriyys adatlori ilo tanzimlanir.

4. Muraciatlora baxilmasi

4.1. Miistori Banka 0z miracistlorini (sikayat,
arizs Vo toklif) yazili vo sifahi sokilda eds bilor.

4.2. Yazili  miiraciotlor Bankin  internet
sohifasindon, elektron pogt vo ya moktub vasitasilo
edilo bilor.

4.3. Bank xidmatlori lizro miracistlor asagida
geyd olunan rekvizitlor izra gobul olunur:

Ver 1.0.5 dated 18.03.2022
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relevant authorities to sign the relevant
documents.

Force majeure

2.1. Parties do no bear any financial or other

responsibility to each other for non-
fulfillment or partial fulfillment of the
Agreement obligations in cases it is
impossible due to force majeure (floods,
avalanche, landslide, fire, epidemics, armed
riots, prohibitive or restrictive acts of the
state authorities, amendments to legislation
etc. that makes impossible the fulfillment of
obligations according to the Agreement). If
execution of the Agreement is not possible
due to the reasons described, its
implementation is suspended for the period
of unforeseen circumstances.

2.2. The Party affected by a force majeure event

2.3.

3.2.

3.3.

shall immediately notify the other Party in
writing no later than 5 (five) calendar days
after the occurrence of the force majeure
event.

If the force majeure lasts for more than 6 (six)
months, one of the Parties has the right to
terminate this Agreement ahead of time by
notifying the other Party in writing.

Settlement of Disputes

The disputes, arisen from the present
Agreement, are settled based on mutual
understanding. If the disputes cannot be
settled by mutual agreement, they shall be
referred for resolution to the courts of the
Republic of Azerbaijan in accordance with
the present legislation of the Republic of
Azerbaijan.

The relations, beyond the competency of
the present Contact, are regulated by AR
Civil Code and other relevant regulatory
acts of the Republic of Azerbaijan.
Relations, established between the Parties
for execution of Documentary Operations,
Uniform Customs and Practice for
Documentary  Credits UCP 600,
International Standby Practice ISP 98, and
Uniform Rules for Demand Guarantees
URDG 758 and other business customs.

Review of Requests
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Miistorilorin sikayatlorinin aragdirtlmasi funksiyasini
hoyata kegiron struktur bélmo

gisa ndmra: *9123

tel.: (+994 12) 496 50 00,

faks: (+994 12) 496 50 10

e-pogt: customer.care@pashabank.az
http://lwww.pashabank.az/customer_care/lang,az/
Unvan: Yusif Mommadaliyev kii¢.13, Baki, AZ1005,
Azorbaycan

5.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

Yekun sartlor

Sortlor  Toplusuna edilocok istanilon
doyisikliklor va/va ya olavolor bu barads
molumat  Miistoriys  yazili  qaydada
verildikdan 3 (li¢) taqvim glni sonra Bankla
Miistori arasindaki biitiin miinasibatlaro
totbig edilmoklo qiivvays minir. Miistarinin
hor hansi naraziligi olarsa, xidmatlordan
istifadoni dayandira, habelo Banka muraciot
etmoklo xidmatlorin gdstarilmosins xitam
vera bilor. Molumati aldigdan sonra
Miistorinin hor hansi xidmatdon istifadasi
onun yeni sortlori gobul etmasi kimi basa
diisiilocok.

Hazirki Miiqavilo ¢argivesinds Miistori vo
Bank torofindon moktub, elektron poct
iinvani (e-mail), faks, sms vo internet/Online
Bank xidmati ilo géndarilon malumat, edilon
miracist yazili xobordarliq, malumat vo/va
ya muracist hesab olunur.

Mugavilo sortlorini gobul etmoklo bagh
razilasmani  imzalayan =~ Mistori  bu
Miqaviloni oxudugunu, sortlorini basa
diisdiiyiinii tosdiq edir vo bu sortlora razi
oldugunu bildirir.

Bu Miugavilonin hor hansit bir bandinin
etibarsiz  hesab edilmosi  miqavilanin
batovlikds etibarsiz hesab edilmasina sobab
olmur.

Mistorinin  Banka toqdim etdiyi slage
vasitasi ilo Banka unvanlanan muraciatlor
birbasa Miistori torafindon edilmis hesab
edili.  Bu sobobdon  homin  olage
vasitolorindon golon  miracistlori  goabul
etmomok barodo Miistori Banka molumat
veranodok  muraciatlorin gobulu ilo bagh
Bank heg bir mosuliyyst dagimar.

Miistori Banka birdon artiq olage vasitosi
geyd edorss, geyd etdiyi olage vasitalarindan
hor hansi birinin doyismasi barads digor
olaga vasitosi lzro yazili qaydada Banka
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Customer may submit his/her requests
(complaints, application and proposals) in a
written or oral way.

Written requests may be issued through
Bank’s internet pages, e-mail address or
mailing.

The requests to Bank services are received
on the bank details below:

Structural unit performing the function of
customers’ complaints investigation

Short number: *9123

tel.: (+994 12) 496 50 00

fax: (+994 12) 496 50 10

e-mail: customer.care @ pashabank.az
http://www.pashabank.az/customer_care/lang,en

/

Address:

13 Y.Mammadaliyev st., Baku,

AZ1005, Azerbaijan

5.

5.1.

5.2.

5.3.

5.4.

5.5.

Final Provisions

Any changes and / or additions to the
Agreement shall enter into force for all
relations between the Bank and the
Customer within 3 (three) calendar days
after the Customer is notified in writing
hereon. If the Customer has any
dissatisfaction, he can stop using the
services, as well as terminate the services
by contacting the Bank. After receipt of the
information, the Customer's use of any
service will be understood as his acceptance
of the new terms.

The information sent to the Customer by the
Bank through post, e-mail, fax, sms and
Internet/online banking services within the
framework of the present Agreement shall
be deemed as written notification.

By accepting terms and conditions of the
Agreement  signing the  relevant
acknowledgement, the Customer confirms
that he/she has read the present Agreement,
understood and approved the terms and
conditions.

Invalidation of any point of the present
Agreement does not cause the invalidation
of the entire Agreement.

Requests addressed to the Bank through the
contact provided by the Customer to the
Bank shall be considered as made directly
by the Customer. For thisreason, the Bank
is not responsible for the receipt of requests
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5.7.

5.8.

muraciat eds bilor. Bu zaman dayismis alage
vasitasi mivafiq molumat dasiyicisinda geyd
olunmus slags vasitasine barabor tutulur.

Bu Sortlor Toplusu va onun gargivasinds
baglanan oqdlor har bir hal Gzro Toroflorin
qarsiligh razihigr ilo mexaniki vo ya bagqa
surat¢ixarma  vasitolorinin - kdmoyi ilo
imzanin faksimilesindan, elektron imzadan
Vo ya soxsi imzanin basqa analoqundan, o
cumladan ragomsal alatlor vasitasilo tosdig,
habels elektron sanod mubadilssi Gsulundan
istifade etmokls imzalana bilor. Bu gaydada
imzalanmis sonad osl ol imzas1 ilo
imzalanmig kimi qobul edilacok.

Bu Migavilo Azorbaycan va Ingilis dilindo
tortib edilir. Hor iki nlsxa eyni hiqugi
guvvays malikdir. Migavilanin Azarbaycan
vo ingilis dillarinds olan motnlori arasinda
olan hor hansi ziddiyyst vo ya uygunsuzluq
agkar olunarsa, tistiinliik Azorbaycan dilinds
olan matna verilir.
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until the Customer informs the Bank about
not receiving requests from these means of
communication.

If the Customer submits more than one
means of communication to the Bank, he /
she may apply to the Bank in writing for
change of any of these means of
communication by another means of
communication. In this case, the changed
means of communication is equal to the
means of communication specified in the
relevant data carrier.

This General Terms and Conditions and
other documents (apllications, etc.) shall be
concluded by mutual consent of the Parties
by mechanical or other means of copying
the signature facsimile, electronic signature
or other analogues of a personal signature,
including digital instrument verification, as
well as electronic document exchange. A
document signed in this way will be
considered as signed with a real signature
by hand.

This Agreement is executed in Azerbaijani
and in English languages. Both originals
have equal legal force. In case of any
conflict or inconsistency between the
Azerbaijani and English texts of this
Agreement, the Azerbaijani version shall
prevail.
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